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EXECUTIVE SUMMARY

INTRODUCTION

JSDF TFoA9908 “India SEWA 2025 Digital Financial Inclusion of Informal Sector” is a Japan Social
Development Fund-supported and World Bank Group-managed project with the objective of
fostering increased use of digital financial services (DFS) by women engaged in informal activities,
who form Self Employed Women’s Association’s (SEWA) membership base. The project works with
women from low-income and marginalized households and excluded communities in 29 districts
across six Indian states, namely, Gujarat, Rajasthan, Uttar Pradesh, Bihar, Assam and Meghalaya.

The project targeted women SEWA members who lack access and capacity to access digital/mobile
technologies for financial transactions and need to be financially literate to keep pace with
contemporary market requirements, improve their livelihoods, and increase their incomes. The
project also supported SEWA in digitizing its service delivery to serve its members better and
improve the efficiency and productivity of its operations.

The project also collaborated with the Phase 1 (2019-2022) of the IFC-supported ‘SEWA
Transformation Plan 2025, a 360-degree transformation plan for SEWA that takes a phased,
systematic approach to enable SEWA expand its membership base across India, strengthen its
operating model and significantly improve its service offerings and performance across multiple
parameters.

In the beginning of these two projects, the comprehensive baseline study was done to
assess socioeconomic status and digital readiness of SEWA members and key SEWA
entities/social enterprises; financial literacy levels amongst SEWA members and key SEWA
entities/social enterprises; members’ access to Digital Financial Services as well as needs &
aspirations, access to core SEWA services & products; skill mapping of SEWA members and
micro enterprises. Data collection was done using individual/household survey; focus group
discussions and in- depth interviews (IDI) in selected districts across six states of India.
Individual/household survey for the baseline study was carried out in the six states of India. In
the baseline study a total of 2662 respondents were interviewed and on an average 160 to 167
respondents in each district. 75) of the respondents from each district were selected from
intervention villages and 25) were from control villages. Based on the baseline data the
intervention for the next three years was designed.

OBJECTIVES

The objective of this study is to:
* Design and administer a comprehensive Endline Survey and Analyze the results

* Undertake Impact Assessment and Documentation of Project Outcomes
METHODOLOGY

Data collection was done using the Individual/Household Survey and Focus Group.



FINDINGS

Profile of Respondents:

1.

10.

11.

12.

13.

The highest SEWA respondents in the 18-25 years age group are in Bihar at 32% and lowest in
Meghalaya at 5%. The highest Control respondents in the 18-25 years age group are in UP at
40.2% and lowest in Rajasthan at 2.3%.

The highest SEWA respondents in the 26-35 years age group are in Uttar Pradesh at 44.5% and
lowest in Rajasthan at 24.8%. The highest Control respondents in the 26-35 years age group are
in Assam at 45.5% and lowest in UP at 23.9%.

The highest SEWA respondents in the 36-50 years age group are in Meghalaya at 46.7% and
lowest in Bihar at 22%. The highest Control respondents in the 36-50 years age group are in
Gujarat at 43.9% and lowest in Rajasthan at 26.7%.

The highest SEWA respondents in the 51-60 years age group are in Assam at 14.8% and lowest
in UP at 3.3%. The highest Control respondents in the 51-60 years age group are in Rajasthan at
15% and lowest in UP at 6.5%.

The highest above 60 years SEWA respondents are in Gujarat; Rajasthan and Bihar at 2.3% and
lowest in UP and Assam. The highest above 60 years Control respondents are in Rajasthan at
10% and none in Meghalaya.

The average age of SEWA respondents ranges from 32.89 years in UP to 39.32 years in Assam
while the average age of the Control respondents ranges from 32.48 years in Bihar to 39.92
years in Rajasthan.

Overall, 32.3% SEWA respondents (highest in Meghalaya at 51.7% and lowest in Bihar at 14%)
have studied till the Primary level, while 36.5% Control respondents overall are illiterate.
Overall, 24.4% of SEWA respondents are illiterate (highest in Bihar at 36.3%) and lowest in Assam
at 7.4%.

4.2% SEWA respondents are graduates (highest in UP at 15.6% and one in Meghalaya) and 1.1%
are postgraduates (highest in UP at 3.3% and Rajasthan at 3.1% and one in Assam and
Meghalaya).

In Gujarat, all the SEWA and Control respondents can speak in Gujarati while the proficiency
to read and write goes down by about 25%. In Rajasthan, there are 23.3% SEWA respondents
who can speak; 15.5% who can read; 5.4% who can write; 10.9% who can read numerals and 7.8%
who can write numerals in Gujarati. There are a few SEWA respondents in Bihar and UP who
can manage to communicate in Gujarati but none in Assam and Meghalaya.

All SEWA and Control respondents of Rajasthan; Bihar and UP can speak Hindi. Highest
number of SEWA respondents to be able to read Hindi are in UP at 77.3% followed by 75.2% in
Rajasthan and lowest is in Meghalaya at 2.5% - surprisingly 53.3% of them in Assam can read
Hindi. In Gujarat the proficiency of speaking; reading; writing and numerals in Hindi is below
50% for SEWA respondents and below 40% among Control respondents.

Highest among SEWA respondents to speak English is in Meghalaya at 26.7% and lowest in
Gujarat at 10.2%. It is interesting to note that though 19.7% of them in Assam can speak 56.6%
of them can read English and similarly in UP 21.3% can read and 55.5% can write English. The
proficiency in English is the lowest among SEWA respondents of Gujarat.

None of the SEWA or Control respondents of Gujarat; Rajasthan; Bihar and UP know Assamese
or Khasi language. One SEWA respondent of Assam does not know Assamese but knows



14.

Khasi. There are 62.5% SEWA and five Control respondents of Meghalaya who can speak
Assamese while the proficiency to read; write and numerals goes down considerably.

58.3% of the Meghalaya SEWA respondents can speak Khasi — the rest were administered the
survey with the help of translators. The proficiency to read; write and numerals goes down
slightly and one SEWA respondent of Assam knows Khasi very well.

Socio-Economic Status:

1.

10.

11.

12.

13.

14.

15.

16.

The highest family size is in Bihar among SEWA respondents at 5.98 and lowest is in Assam at
5.02. The highest family size is 5.93 among Control respondents of Meghalaya and lowest is in
Assam at 4.86.

In Gujarat; Bihar; UP average number of girls in SEWA respondents’ family in both age-groups
is lower than that of the boys in both the age-groups.

In Rajasthan average number of girls in SEWA respondents’ family in 0-6 years age-group is
less than boys in the same age-group but more in the 7-18 years age-group than the boys.

In Assam and Meghalaya, the girls in the 0-6 years age-group are more than the boys in the
same age-group while girls are less in the 7-18 years age-group compared to boys in the same
age-group.

Average number of women in the family of SEWA respondents in Gujarat; Rajasthan; Bihar;
UP; and Meghalaya is more than the male members in their family; while in Assam the average
number of women are less than the male family members.

Overall, 99.2% SEWA and 98.2% Control respondents have their Aadhar Card. Barring one SEWA
respondent in Rajasthan; Bihar; Assam all the respondents have their Aadhar Card.

Rajasthan has the highest average number of family members of SEWA and Control
respondents engaged in economic activities. The lowest is in Meghalaya among SEWA and
among Control respondents.

Rajasthan has the highest average annual income among SEWA and Control respondents’
family. The lowest is in Bihar among SEWA and among Control respondents.

The weighted average (WA) of SEWA respondents’ families engaged in agriculture on own
farm is 55.5 — highest in Assam at 89.3% and lowest in Bihar at 8%.

The WA for animal husbandry is 54.7 among SEWA respondents’ families — highest in Assam
at 91% and lowest in Bihar at 31%.

The WA for manual labour is 51.1 among SEWA respondents’ families — highest is in Meghalaya
at 71.7% and lowest in UP at 35.5%.

The WA for agriculture labour is 46 among SEWA respondents’ families — highest in Assam at
74.6% and lowest in Rajasthan at 20.9% - it is 43% in Bihar which has the lowest percentage of
families engaged in their own agriculture.

The WA of SEWA respondents (highest in Assam at 91% and lowest in Bihar at 29.7%) engaged
in animal husbandry is the highest at 54.5 and that of Control respondents at 53.1.

The WA among SEWA respondents engaged in agriculture on own farm is 49.1 (highest in
Assam at 84.4% and lowest in Bihar at 6.3%) and that of Control respondents it is 50.4.

The WA of SEWA respondents engaged in agriculture labour is 43.2 (highest in Assam at 68%
and lowest in Rajasthan at 18.6%) and that of Control respondents is 47.3.

The highest ownership among SEWA respondents is of residential houses at 92.6 (highest in
Rajasthan at 97.7 and lowest in Bihar at 89) and 87.3 among Control respondents.
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The WA of ownership of vehicles is 58.1% among SEWA (highest in Gujarat at 76.2 and lowest
in Bihar at 15) and 48.5 among Control respondents.

In almost all the assets the ownership of majority of the assets is in the name of a male family
member barring Meghalaya where the respondent herself and her female family members
have individual or joint ownership.

The WA of SEWA respondents’ family having pucca houses is highest at 56.4 (highest in
Rajasthan at 81.4% and lowest in Assam at 22.1 and Bihar at 38) and at 49.2 among Control
respondents’ family.

The WA of SEWA respondents living in semi-pucca houses is 27.9 (highest in Meghalaya at
65.8% and lowest in Rajasthan at 13.2%) and of Control respondents is 28.9.

The WA of SEWA respondents living in kaccha house is 15.7 (highest in Assam at 42.6% and
lowest in Rajasthan at 5.4%) and that of Control respondents it is 22.0.

All SEWA respondents of Rajasthan live in their own houses while baring two in each of Assam
and Meghalaya all of the SEWA respondents live in their own houses. In Bihar three of them
live in rented houses while three live with relatives and three live in the company quarters. In
UP two live in relative’s house while 11.4% live in rented houses and the rest in their own house.
In Gujarat 1.3% live in rented houses while five live in relatives houses and one lives on
government land.

The highest ownership among SEWA respondents is in Rajasthan at an average of 5.14 vigha
followed by 4.15 vigha in Assam. The lowest ownership of land is in Bihar at 0.11 vigha.

The highest sharecropped land last year was in Assam at an average of 1.36 vigha and lowest
was in Bihar at 0.11 vigha.

The highest land taken on lease was in Assam at an average of 0.55 vigha and the lowest was
in Meghalaya and Gujarat at 0.13 vigha.

The highest average land cultivated in the Rabi season is in Gujarat at 2.75 vigha and the lowest
is in Bihar at 0.24. The highest average land irrigated in the Rabi season is also in Gujarat at
2.28 vigha and lowest in Bihar at 0.22 vigha.

In Summer the highest average land cultivated is in Gujarat at 1.27 vigha and lowest in
Rajasthan at 0.03 vigha. The highest land irrigated in summer is in Gujarat at 1.11 vigha and
lowest is in Rajasthan at 0.03 vigha.

The highest average land cultivated in the Monsoon is in Rajasthan at 3.77 vigha and lowest is
in Bihar at 0.22 vigha and the highest irrigated land in Monsoon is in Gujarat at 1.96 vigha and
lowest is in Assam at 0.4 vigha.

The WA, for availability of Clean Water among SEWA respondents is 95.4 (highest in UP at
98.6% and lowest is in Bihar at 88.3%) and 93.9 among Control respondents (highest Control
in Assam at 100% and lowest in Rajasthan at 88.3%).

The WA for availability of Electricity among SEWA respondents is 94.7 (all in Rajasthan and
lowest in Assam at 63.9%) and 93.2 among Control respondents.

The WA for availability of functional Toilet among SEWA respondents is 80.8 (highest in
Meghalaya at 98.3% and lowest in Bihar at 51%) and among Control respondents it is 62.8.

The WA for availability of Drainage facility among SEWA respondents is 58.4 (highest in UP at
82% and lowest in Gujarat at 50.3%) and 45.5 among Control respondents.

Institutional membership:

1.

All the SEWA respondents in all six states are members of SEWA.
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The highest membership to SHG (Sakhi Mandal) among SEWA respondents is in Meghalaya at
98.3%, followed by 81.1% in Assam and lowest in UP at 8.1% - in the other states also it is on the
lower side - a little above 20%.

The highest membership to SHG (SEWA) is also in Meghalaya at 95.8% followed by 65.6% in
Assam and 62.9% in Gujarat — it is the lowest in Bihar at 11.7% and in Rajasthan and UP it is 19.4%.
SEWA respondents of only Gujarat (23.3%) and Assam (1.6%) are members of the milk
cooperative.

One SEWA respondent each in Rajasthan; Bihar and UP; three in Assam and 1.3% in Gujarat are
members of the Panchayat.

Membership in the Women’s wing is reported by 37.5% of SEWA respondents in Meghalaya
while one in Assam and eight in Meghalaya are members of farmer’s group and nine are
members of Producers’ group.

The concentration of SEWA respondents’ duration of membership in SEWA is between 1-5
years (highest in UP at 89.6% and lowest in Assam at 37.7%) and 6-10 years (highest in
Meghalaya at 35.8% and Assam at 35.2% and lowest in UP at 9%).

The concentration of SEWA respondents’ duration of membership in SHG (SEWA) is between
1-5 years (highest in Bihar at 80% and lowest in Up at 23.8%) and 6-10 years (highest in Rajasthan
at 44% and lowest in Bihar at 17.27%.

The concentration of SEWA respondents’ duration of membership in SHG (Sakhi Mandal) is
between 1-5 years (highest in UP at 88.2% and lowest in Meghalaya at 17%) and 6-10 years
(highest in Meghalaya at 72% and lowest in UP at 11.8%).

Majority of the SEWA respondents in all the states have the designation of Member in SEWA.
Majority of SEWA respondents are Members of the SHG (SEWA) - highest in Assam at 98.8%
and lowest in UP at 78%.

In the SHG (Sakhi Mandal) the majority of SEWA respondents are Members - highest in Bihar
at 90.3% and lowest in Meghalaya and Rajasthan at 67.8% and 67.9% respectively.

Access to Financial Products and Services:

1.

The WA for savings done in bank has gone up from 84.6 in Baseline (all in Meghalaya and
lowest in UP at 75.2%) to 86.2 in Endline (all in Meghalaya and lowest in Gujarat at 80.9%) for
SEWA respondents and from 67.9 to 77.2 for Control respondents.

The WA for savings done in SHG (SEWA) has also gone up from 40.1 in Baseline (highest in
Gujarat at 55.2% and lowest in UP at 3.4%) to 49.2 in Endline (highest in Meghalaya at 98.8% to
lowest in UP at 10%) for SEWA respondents and from nil to 5.5 for Control respondents.

The WA for saving cash at home has gone down from 52.5 in the Baseline (highest in Bihar at
71.3% and lowest in Assam at 16.7%) among SEWA respondents to 26 in Endline (highest in
Meghalaya at 88.3% and lowest in Assam at 4.1%) and from 53 in Baseline to 37.3 in the Endline

among Control respondents.

The WA for SEWA respondents not saving has gone up from 2 in the Baseline (none in
Meghalaya to highest in UP at 5.3%) to 3 in the Endline (highest in Gujarat at 4.3% and none in
Assam and Meghalaya), while for Control respondents it has gone up from 7.9 in Baseline to
8.6 in Endline.

In Gujarat, in the Baseline, age to an extent was a determining factor in the SEWA and Control
respondents’ saving habit, while it is not a determining factor.
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In Rajasthan, age is a determining factor in the Baseline and Endline in the SEWA and Control
respondents’ saving habit.

In Bihar; Uttar Pradesh; Assam and Meghalaya age is not a determining factor as to where the
SEWA respondents kept their savings in Baseline as well as Endline

The WA for having a bank account has gone up from 84.4 in Baseline (all in Meghalaya and
lowest in UP at 79.36%) to 96.6 in the Endline for SEWA respondents (all in Meghalaya and
lowest in UP at 94.3%), while it has gone down from 94.3 in Baseline to 91 in the Endline for
Control respondents.

The WA for having an individual bank account has gone up from 87.2 in the Baseline (all in
Assam and Meghalaya and lowest in Gujarat at 79.8% - In Gujarat 25.6% had joint account with
male family member) to 91.3 in the Endline for SEWA respondents (all in Meghalaya and lowest
in Gujarat at 88.1% - it has gone down to 11.9% of them having a joint account with a male family
member), while it has gone up from 32.9 in Baseline to 89 in Endline for Control respondents.
In Gujarat, Bihar; Uttar Pradesh; Assam and Meghalaya in the Baseline and Endline age is not a
determining factor in SEWA and Control respondents having or not having a bank account.

Similarly, age was not a determining factor in the SEWA and Control respondents having an
individual account.

In Rajasthan (Bikaner), to an extent age is a determining factor in SEWA respondents having
or not having a bank account in the Baseline and Endline but in Dungarpur age was not a
determining factor among SEWA respondents not having a bank account and in the Endline
all the SEWA respondents have a bank account. Age was not a determining factor in the SEWA
and Control respondents having an individual account — in Baseline and Endline.

The WA for SEWA respondents having an account in a nationalised bank has gone down from
88.1in Baseline (highest in Meghalaya at 92.5% and Gujarat at 92.4% and lowest in Rajasthan at
64.7%) to 69.3 in the Endline (highest in Assam at 94.2% and lowest in Rajasthan at 7.1%), while
it has gone down from 77.3% in Baseline to 68 in Endline for Control respondents.

The WA of having an account in a cooperative bank among SEWA respondents has gone up
slightly from 13.1 in Baseline (highest in Rajasthan at 38.8% and lowest in Gujarat at 7%) to 13.9
in the Endline (highest in Gujarat at 19.3% and none in Assam and one in Meghalaya and UP),
while it has gone down from 25.1in the Baseline to 12.8 in the Endline for Control respondents.
The WA of having an account in a private bank has gone up from 1.5 in the Baseline (None in
Rajasthan; Assam and Meghalaya and 2.5% in Gujarat and less than 1% in Bihar and UP) to 5.5 in
the Endline (None in Gujarat; Assam and Meghalaya and six in UP and three in Bihar) for SEWA
respondents and gone down from 1.6 in Baseline to 0.2 in Endline for Control respondents.

In the Baseline the respondents had not mentioned having an account in a rural; regional or
small finance bank. In the Endline the weighted average of SEWA respondents having an
account in a rural bank is 11.1 (highest in Meghalaya at 59.2% and lowest in Gujarat at 1.3%) and

that of Control respondents is 13.6.

In Gujarat and Meghalaya age is a determining factor in the type of bank SEWA respondents
have their account but in the Endline age is not a determining factor in the SEWA and Control
respondents choosing the type of bank they save in.

In Rajasthan; Bihar; Uttar Pradesh; Assam a pattern is not emerging that shows that age is a
determining factor in the SEWA respondents and Control respondents having an account in
any particular type of bank — in Baseline and Endline
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The WA for SEWA respondents not using their bank account has gone down from 2.6 in
Baseline (none in Meghalaya and one in Assam and highest in Rajasthan at 8.6%) to 0.8 in the
Endline (none in Rajasthan and Meghalaya and two in Bihar and Assam; one in UP and 1% in
Guijarat), while it has gone down from 2.8 in Baseline to 0.3 in Endline for Control respondents.
The WA for using the bank account by themselves has gone up from 56.2 (highest in Assam at
89.8% and lowest in Bihar at 43.4%) to 81.3 in the Endline (highest in Rajasthan at 96% and
lowest in Gujarat at 77.5%), while it has gone up from 52.1 in Baseline to 80.7 in Endline for
Control respondents.

The WA for using the assistance of family/friends in operating the bank account has gone down
from 49.5 in the Baseline (highest in Bihar at 71.5% to lowest in Assam at 16.9%) to 29 in the
Endline (highest in Bihar at 50.5% and lowest in Rajasthan at 7.9%), while it has gone down from
52.5 in Baseline to 33.6 in Endline for Control respondents.

The WA for operating the account through Bank Saathi has gone down from 30.5 in Baseline
(highest in Bihar at 53.5% and none in Meghalaya and two in Assam) to 10.4 in the Endline
(highest in Bihar at 38.3% and lowest in Rajasthan at 0.8%), while it has gone down from 32.1in
Baseline to 10.9 in Endline for Control respondents.

The WA for operating the account through informal agent has gone down from 2.4 in Baseline
(none in Assam and Meghalaya and one in Rajasthan and 8.3% in Bihar) to 0.9 in the Endline
(none in Rajasthan and one in Meghalaya Gujarat and two in Assam and 3% in UP), while it has
gone down from 3.2 in Baseline to 0.6 in Endline for Control respondents.

In Gujarat, in the Baseline, age was not a determining factor in SEWA and Control respondents
operating their bank account with majority of them did so with the help of family and friends.
In the Endline, age is not a determining factor in the use and non-use of their bank account by
the SEWA and Control respondents but it is a determining factor on how they use their bank
account - the highest use by themselves..

In Rajasthan, in the Baseline and Endline, age is not a deciding factor in how the respondents
operate their bank account - either by themselves or by taking help from friends/family or the
bank saathis.

In Bihar, in the Baseline and Endline, age did not determine whether the respondents used
their bank account or not. Age was also not a determining factor as to who operates the
respondent’s bank account.

In Uttar Pradesh, in the Baseline and Endline, age is not a determining factor in the SEWA and
Control respondents’ use or non-use of their bank account. Age is also not a deciding factor in
how the respondents operate their bank account - either by themselves in the Baseline and
Endline.

In Assam, in the Baseline and Endline, age is not a determining factor for who did not use their
bank account, but it was a determining factor for who used their bank account.

In Meghalaya, in Baseline all SEWA respondents used their bank account and age was not a
determining factor in how they used their bank account though the majority of those using it
themselves were in the 18-25 years age-group.

The WA for SEWA respondents using their bank account for savings has remained the same at
94.4 in Baseline (all in Assam and Meghalaya and lowest in Rajasthan at 88.7%) as well as in the
Endline (all in Meghalaya and lowest in Bihar at 91.6%), while it has gone down from 94.1in
Baseline to 92.4 in Endline for Control respondents.
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The WA for using it for withdrawals by SEWA respondents has gone down from 86 in Baseline
(highest in Meghalaya at 90.8% and lowest in Bihar at 50.4%) to 72.4 in the Endline (highest in
Meghalaya at 99.2% and lowest in Gujarat at 65.6%), while it has gone down from 86.2 in
Baseline to 74 in Endline for Control respondents.

The WA for availing government subsidies has gone up from 32.9 in Baseline (highest in Bihar
at 97.8% and none in Meghalaya) to 33.4 in the Endline (highest in Assam at 79.8% and lowest
in Rajasthan at 13.5%), while it has gone down from 86.3 in Baseline to 74 in Endline for Control
respondents.

The WA for payments has gone up from 1.5 in Baseline (3.7% in UP and none in Bihar) to 25.5 in
the Endline (highest in Assam at 53.8% and lowest in Meghalaya at 15.8%), while it has gone up
from 1.6 in Baseline to 27 in Endline for Control respondents.

The WA for remittances has gone up from 0.8 in the Baseline (none in Bihar and Assam and
one in Meghalaya; two in Rajasthan; three in Gujarat and six in UP) to 13.3 in the Endline
(highest in UP at 37.4% and Bihar at 36.1% and lowest in Meghalaya at 0.8%), while it has gone
up from 0.5 in Baseline to 14.5 in Endline for Control respondents.

The WA for getting money is 36 for SEWA (highest in Meghalaya at 70.8% and lowest in Assam
at 24.4%) and 39.6 for Control respondents.

In Gujarat; Rajasthan; Bihar and Meghalaya, in the Baseline as well as Endline, age is not a
determining factor as to how SEWA and Control respondents use their bank account - for
savings or to avail government subsidies or for withdrawals; remittances or payments.

In Uttar Pradesh, in the Baseline and Endline age is a determining factor as to how SEWA and
Control respondents use their bank account - for savings or to avail government subsidies or
for withdrawals; remittances or payments.

In Assam, in the Baseline age was a determining factor in SEWA and Control respondents using
their bank account for savings; availing government subsidies but not for withdrawals. In
Endline, age is not a determining factor for SEWA or Control respondents of Assam in deciding
on how to use their Bank Account.

The WA for SEWA respondents’ family taking out insurance has gone down from 60.6 in
Baseline (highest in Gujarat at 73.1% and lowest in Assam at 22.5%) to 52.2 in Endline (highest
in Meghalaya at 88.3% and lowest in UP at 33.2%), while it has gone down from 50.4 in Baseline
to 35.4 in Endline for Control respondents’ families.

The WA for medical insurance by SEWA respondents’ family has gone down from 80 in Baseline
(highest in Meghalaya at 95.3% and lowest in Assam at 7.4%) to 63.6 in Endline (highest in
Rajasthan at 94.3% and lowest and lowest in UP at 17.1%), while it has gone down from 82 in

Baseline to 67.3 in Endline for Control respondents.

The WA for life insurance by SEWA respondents’ family has gone up from 47.7 in Baseline
(highest in Assam at 92.6% and lowest in Assam at 10.6%) to 57.2 in Endline (highest in UP at
94.3% and lowest in Bihar at 35.2%), while it has gone up from 37.2 in Baseline to 46.2 in Endline
for Control respondents.

In the Baseline a WA of 60.5 SEWA respondents (highest in Bihar at 84.4% and lowest in
Meghalaya at 31.4%) gave the reason that they did not understand and it has gone up to 69.3
in the Endline (highest in Rajasthan at 75% and lowest in Assam at 55.1%), while it has remained

almost the same for Control respondents at 67.4.
The WA for the reason doesn’t know how to access has gone down from 21.7 in Baseline
(highest in Meghalaya at 40% and lowest in Rajasthan at 4.7%) to 14.5 in Endline (highest in
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Bihar at 37.8% and none in Rajasthan) for SEWA respondents, while it has gone down from
93.7 in Baseline to 16.1in the Endline for Control respondents.

The WA for loan taken by respondents’ family in a year has gone up a little from 33.5 in the
Baseline (highest in Assam at 47.5% and lowest in UP at 19.9%) to 34 in the Endline (highest in
Assam at 53.3% and lowest in Bihar at 24.7%), while it has gown down slightly from 24.4 in
Baseline to 24 in Endline for Control respondents.

The WA for loan taken by SEWA respondents’ family for Bank in Baseline was 45.5 (highest in
Meghalaya at 75% and lowest in Assam at 7%) and in the Endline it is 12 for SBI (highest in
Meghalaya at 57.9% and none in Rajasthan) and 20 for other banks (highest in Rajasthan at
26.5% and Meghalaya at 26.3% and lowest in Assam at 3.1%).

The WA for taking loan from SHG (SEWA) has gone up from 17.7 in Baseline (highest in Gujarat
at 25.5% and lowest in Rajasthan; UP at 2.4% and Meghalaya at 3.1%) to 20 in Endline (highest in
Meghalaya at 29.8% and lowest in Assam at 1.5% and Rajasthan at 2.9%).

The WA for taking loan from SHG (other) has gone up from 12.8 in Baseline (highest in Assam
at 49.1% and lowest in Gujarat at 2.9%) to 19 in the Endline (highest in Assam at 70.8% and lowest
in Gujarat at 4.5%).

The WA for loan taken for household expense by SEWA respondents’ families has gone up from
19.3 in Baseline (highest in Assam at 40.4% and lowest in Meghalaya at 9.4%) to 31.9 in Endline
(highest in Assam at 56.9% and none in Meghalaya), while it has gone up from 26.8 in Baseline

to 44 in Endline for Control respondents.

The WA for loan taken for business has gone up from 19.8 in Baseline (highest in Meghalaya at
40.6% and lowest in Rajasthan at 7.1%) to 23.4 in Endline (highest in Meghalaya at 54.4% and
lowest in Rajasthan at 5.9%), while it has gone down from 23.8 in Baseline to 19 in Endline for
Control respondents.

The WA for loan taken for agriculture has gone down from 30.2 in Baseline (highest in
Meghalaya at 53.1% and lowest in Rajasthan at 7.1%) to 22.7 in Endline (highest in Meghalaya at
36.8%and lowest in Assam at 7.7%), while it has gone down from 18.3 in Baseline to 16 in Endline
for Control respondents.

The WA for loan taken for meeting social responsibility has gone down from 12.5 in Baseline
(highest in Bihar at 18.7% and none in Meghalaya) to 10.7 in Endline (highest in Gujarat at 11.3%
and none in Assam and Meghalaya), while it has gone down from 16.5 in Baseline to 6.5 in

Endline for Control respondents.

Access and Exposure to ICTs:

1.

The WA of SEWA respondents’ family having Smartphone is 60.9 in Baseline (highest in Bihar
at 92.7% and lowest in Meghalaya at 28.3%) and has gone up to 81.7 in the Endline (highest in
Rajasthan at 92.2% and lowest in Assam at 65.6%), while it has gone from 54.1 in the Baseline
to 73.9 in the Endline for the Control respondents’ families.

The WA for basic feature phone has gone down from 81.5 in the Baseline (highest in Bihar at
92.7%and lowest in Meghalaya at 60%) to 63.3 in the Endline (highest in Bihar at 73% and lowest
in Meghalaya at 43.3%), while it has gone down from 79.5 in Baseline to 56.8 in Endline for the
Control respondents.

The WA of SEWA respondents’ family having both the Smartphone and basic mobile has gone
down slightly from 50.7 in Baseline (highest in UP at 57.8% and Gujarat at 54.9% and nil in
Rajasthan and Bihar) to 49.5 in Endline (highest in Rajasthan at 58.9% and lowest in UP at
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48.8%), while it has gone down from 45.3 in Baseline to 38.2 in Endline for Control respondents’
family.

The WA of SEWA respondents’ family not having either the Smartphone or basic phone has
gone down from 7 in Baseline (highest in Meghalaya at 25.8% and none in Rajasthan and Bihar)
to 4.5 in Endline (highest in Assam at 14.8% and lowest in Rajasthan at 0.8%).

The WA of SEWA respondents having Smartphone has gone up from 53 in Baseline (highest in
Up at 58.7% and lowest in Meghalaya at 27.5%) to 56.9 in Endline (highest in UP at 68.7% and
lowest in Assam at 50.8%), while it has gone down from 49.8 in Baseline to 45.6 in Endline for

Control respondents.

The WA of SEWA respondents having a basic feature phone has gone down from 86.4 in
Baseline (highest in UP at 95.1% and lowest in Meghalaya at 55.8%) to 51.4 in Endline (highest
in Bihar at 64% and lowest in Meghalaya at 31.7%), while it has gone down from 83.4 in Baseline
to 41.8 in Endline for Control respondents.

The WA for SEWA respondents having both Smartphone and basic feature phone has gone
down from 44.9 in Baseline (highest in UP at 56.3% and none in Rajasthan and Bihar) to 28 in
the Endline (highest in Gujarat at 50.3% and lowest in Meghalaya at 8.3%), while it has gone
down from 41.5 in Baseline to 19 in Endline for Control respondents.

The WA for SEWA respondents having neither basic or Smartphone has gone up from 6.7 in
Baseline (highest in Meghalaya at 31.7% and none in Rajasthan and Bihar) to 19.7 in Endline
(highest in Assam at 23.8% and Meghalaya at 22.5% and lowest in Gujarat at 3%), while it has
gone up from 9.5 in Baseline to 36.9 in Endline for Control respondents.

In Gujarat, in the Baseline and Endline age is a determining factor in the usage of basic and

Smartphone among SEWA and Control respondents.

In Rajasthan’s Bikaner, in the Baseline and Endline, age is a determining factor in the usage of
basic and Smartphone or both among SEWA and Control respondents — more of the younger
generation have Smartphones and more of the older generation have the basic mobile. In
Rajasthan’s Dungarpur in the Baseline, age is not a determining factor in the SEWA
respondents having a Smartphone; basic feature phone or both but in the Endline, it is a
determining factor with highest usage of Smartphone in the younger respondents.

In Bihar’s Bhagalpur, in the Baseline, age is a determining factor in the use of basic and
Smartphone among the SEWA respondents — Use of the Smartphone is highest in the 18-25
years age-group and it decreases with age, but in the Endline, age is not a determining factor
in SEWA respondents of Bhagalpur using the basic mobile or the Smartphone. In Bihar’
Dungarpur, in the Baseline, age was not a determining factor in the use of basic mobile among
the SEWA respondents but was a determining factor in the use of the Smartphone and use of
both types of phones. In the Endline, age is a determining factor in the use of basic mobile,
Smartphone and both among the SEWA respondents.

In Uttar Pradesh, in the Baseline and Endline age is a determining factor in the use of basic
mobile and Smartphone and other ICTs - it is highest in the younger age-group and goes down
with increasing age.

In Assam and Meghalaya, in the Baseline and Endline, the younger generation have higher use
of basic mobile, Smartphone and other ICTs.

The WA of SEWA respondents having their own exclusive phone is 57.6 (highest in Rajasthan
at 82.9% and lowest in Gujarat at 51.7%) and 43.1 for Control respondents.
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The WA of SEWA respondents having an exclusive Smartphone is 58.7 (highest in Rajasthan at
74.8% and lowest in Bihar at 49.4%) and that of Control respondents it is 52.6.

The WA for having a basic phone without Internet among SEWA respondents is 36.8 (highest
in Bihar at 50.6% and Assam at 50% and lowest in Rajasthan at 23.4%) and that of Control
respondents is 40.8.

The WA for having a basic phone with Internet is 12.6 among SEWA (highest in Assam at 26.3%
and lowest in Rajasthan at 1.9%) and 14.1 among Control respondents.

In Gujarat, in the Endline, the highest number of SEWA respondents to have an exclusive

phone is in the younger age-group as well as those having a Smartphone.

In Rajasthan, age is not a deciding factor in the SEWA or Control respondents of Bikaner and
Dungarpur having an exclusive phone - be it a basic feature phone with or without Internet
or a Smartphone.

In Bihar’s Bikaner, age is not a determining factor in SEWA respondents of Bhagalpur having
an exclusive phone, while in Bihar’s Dungarpur age is a determining factor in the SEWA

respondents having an exclusive phone.

In Uttar Pradesh, age is not a determining factor in SEWA or Control respondents having
access to an exclusive phone but the younger generation has an exclusive Smartphone
compared to the older generation.

In Assam and Meghalaya, age is not a determining factor on SEWA respondents having an
exclusive mobile phone - but highest use of Smartphone is in the youngest age-group - though
it is not a deciding factor in the other kind of phones.

The WA of SEWA respondents’ access to Internet has gone up from 33.6 in Baseline (highest
in Meghalaya at 70.8% and lowest in Gujarat at 30.1) to 51 in Endline (highest in Rajasthan at
65.9 and lowest in Bihar at 42.7%), while it has gone up from 34.3 in Baseline to 43.5 in Endline
for Control respondents.

The WA to the own internet connection accessed by the SEWA respondents has gone up from
60.5 in Baseline (highest in Meghalaya at 97.1% and lowest in UP at 51.7%) to 85.1in Endline
(highest in Rajasthan at 98.8% and lowest in Up at 69.1%), while it has gone up from 59.7 in
Baseline to 79.9 in Endline for Control respondents.

The WA for family connection has gone down from 44 in Baseline (highest in Up at 51.7% and
lowest in Meghalaya at 2.9%) to 20.3 in Endline (highest in UP at 42.6 and Bihar at 41.4% and
lowest in Assam at 0.3%), while it has gone down from 44.4 in Baseline to 24.3 in Endline for

Control respondents.

The WA for connection from friends was 0.8 in Baseline (four in Gujarat and one in UP) but
none of the SEWA or Control respondents use it in the Endline.

The WA for mobile used to access internet by SEWA respondents has remained almost same
at 99.5 in Baseline (all in Rajasthan; Bihar; UP; Assam and Meghalaya and 99.1% in Gujarat) and
99.8 in Endline (all in Gujarat; Rajasthan; UP; Bihar and Meghalaya and 98.4% in Bihar), and it
is the same for Control respondents — 99.5 in Baseline and 99.7 in Endline.

In Gujarat, in the Baseline and Endline highest access to an Internet connection was with the
18-25-year-old SEWA respondents and this access went down with increasing age, but age
was not a determining factor in the type of connection or the devices that that the
respondents had and used to access the internet.
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In Rajasthan, age is not a deciding factor have access to the Internet or in the type of
connection they have or the device on which they access the Internet - in Baseline and
Endline.

In Bihar, age to some extent is a determining factor in the SEWA respondents having access
to the Internet and the type of connection they have — highest in the younger age-groups and
goes down with age but in the Endline it is not a determining factor. In the Baseline as well as
Endline, age was not a determining factor in the SEWA respondents choosing the device on
which to access the Internet as all of them accessed it on their mobile.

In Uttar Pradesh, in the Baseline and Endline, age is a determining factor in SEWA and Control
respondents’ access to an Internet connection. Age was also not a determining factor in the
devices used by the respondents to access the internet or the devices on which they accessed
the Internet.

In Assam, in the Baseline and Endline, age is a determining factor in SEWA and Control
respondents’ access to an Internet connection; type of connection and devices on which they
access the Internet.

In Meghalaya, in the Baseline and Endline, age is not a determining factor in SEWA and Control
respondents’ access to an Internet connection or type of connection and the device on which
they access the Internet.

Digital Readiness/Literacy:

1.

The WA for unlocking handset of basic mobile without assistance for SEWA respondents has
gone down slightly from 65.6 in Baseline (highest in UP at 83% and lowest in Assam at 29.2%)
to 65 in Endline (highest in Rajasthan at 92.2% and lowest in Meghalaya at 38.3%)

The WA for receiving calls on basic mobile without assistance for SEWA respondents has gone
down from 86.9 in Baseline (highest in Up at 97.2% and lowest in Assam at 46.7%) to 78.7 in
Endline (highest in Rajasthan at 97.7% and lowest in Meghalaya at 45%).

The WA for making voice call on basic mobile without assistance for SEWA respondents has
gone up slightly from 64.2 in Baseline (highest in Up at 82% and lowest in Assam at 29.2%) to
65.6 in Endline (highest in Rajasthan at 89.9% and lowest in Meghalaya at 43.3%).

The WA for reading SMS on basic mobile without assistance for SEWA respondents has gone
up from 33.9 in Baseline (highest in Meghalaya at 53.3% and lowest in Assam at 27.5%) to 41.7
in Endline (highest in Rajasthan at 72.1% and lowest in Meghalaya at 28.

The WA for sending SMS on basic mobile without assistance for SEWA respondents has gone
up from 25.3 in Baseline (highest in Meghalaya at 46.7% and lowest in Assam at 21.7 and Gujarat
at 21.8%) to 37.5 in Endline (highest in Rajasthan at 67.4% and lowest in Meghalaya at 26.7%).
The WA for Saving names/numbers on basic mobile without assistance for SEWA respondents
has gone up from 33.6 in Baseline (highest in Meghalaya at 53.3 and lowest in Gujarat at 29.7
and Assam at 30%) to 40.5 in Endline (highest in Rajasthan at 72.1% and lowest in Meghalaya at
28.3%).

The WA for muting the basic mobile without assistance for SEWA respondents has gone up
from 38.1 in Baseline (highest in UP at 56.3% and lowest in Assam at 27.5%) to 42.6 in Endline
(highest in Rajasthan at 74.4% and lowest in Meghalaya at 25.8%).

In Gujarat; Rajasthan; Bihar; Uttar Pradesh; Assam and Meghalaya, in the Baseline as well as

Endline, the highest percentage of SEWA and Control respondents using the various features
of the basic mobile without assistance like unlocking handset; receiving calls; making calls;
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reading SMS; sending SMS; saving names/numbers; keeping it on silent were in the 18-25 years
age-group and this proficiency went down with increasing age.

The WA for unlocking handset of Smartphone without assistance for SEWA respondents has
gone up from 37.6 in Baseline (highest in UP at 53.9% and lowest in Assam at 24.2%) to 56.3 in
Endline (highest in Rajasthan at 78.3% and lowest in Bihar at 49.3%).

The WA for receiving calls on Smartphone without assistance for SEWA respondents has gone
up from 53.4 in Baseline (highest in UP at 65% and lowest in Meghalaya at 29.2%) to 69.6 in
Endline (highest in Rajasthan at 89.9% and lowest in Bihar at 60%).

The WA for making voice calls from the Smartphone without assistance for SEWA respondents
has gone up from 37.1in Baseline (highest in UP at 51.9% and lowest in Assam at 19.2%) to 58.2
in Endline (highest in Rajasthan at 80.6% and lowest in Assam at 54.1%).

The WA for making video calls from Smartphone without assistance for SEWA respondents
has gone up from 24.2 in Baseline (highest in Up at 37.9% and lowest in Bihar at 19.7%) to 43.5
in Endline (highest in Rajasthan at 69% and lowest in Bihar at 30%).

The WA for reading SMS on Smartphone without assistance for SEWA respondents has gone
up from 22.5 in Baseline (highest in UP at 35% and lowest in Bihar at 17.6%) to 39.1 in Endline
(highest in Rajasthan at 65.1% and lowest in Bihar at 25%).

The WA for sending SMS from the Smartphone without assistance for SEWA respondents has
gone up from 19.2 in Baseline (highest in UP at 30.1% and lowest in Bihar at 16.3%) to 38.3 in
Endline (highest in Rajasthan at 65.9% and lowest in Bihar at 29.3%).

The WA for savings names/numbers on Smartphone without assistance for SEWA respondents
has gone up from 21.8 in Baseline (highest in UP at 33% and lowest in Bihar at 18.3%) to 37.3in
Endline (highest in Rajasthan at 65.9% and lowest in Bihar at 25%).

The WA for muting the Smartphone without assistance for SEWA respondents has gone up
from 23.1in Baseline (highest in UP at 34.5% and lowest in Assam at 19.2% and Bihar at 19.4%)
to 42.3 in Endline (highest in Rajasthan at 69.8% and lowest in Bihar at 31.7%).

The WA for using IVRS on Smartphone without assistance for SEWA respondents has gone up
from 15.1 in Baseline (highest in Up at 15% and lowest in Assam at 0.8%) to 30.9 in Endline
(highest in Rajasthan at 62% and lowest in Bihar at 23%).

The WA for using Facebook on Smartphone without assistance for SEWA respondents has
gone up from 15.1 in Baseline (highest in UP at 22.3% and lowest in Assam at 10%) to 30.9 in
Endline (highest in Rajasthan at 45% and lowest in Meghalaya at 22.5%).

The WA for using WhatsApp on Smartphone without assistance for SEWA respondents has
gone up from 20.8 in Baseline (highest in Rajasthan at 27% and lowest in Assam at 11.7%) to 39
in Endline (highest in Rajasthan at 72.9% and lowest in Assam at 26.2%).

The WA for watching YouTube on Smartphone without assistance for SEWA respondents has
gone up from 23.8 in Baseline (highest in UP at 35.9% and lowest in Assam at 13.3%) to 40.4 in
Endline (highest in Rajasthan at 69.8% and lowest in Assam at 18%).

The WA for using Instagram on Smartphone without assistance for SEWA respondents has

gone up from 0.1 in Baseline (one in Rajasthan and Assam each) to 5.4 in Endline (highest in
Rajasthan at 24.8% and lowest in Gujarat at 1.7%).

The WA for using Google on Smartphone without assistance for SEWA respondents has gone
up from 0.1 in Baseline (one in Rajasthan and Assam each) to 0.3 in Endline (one in Bihar and
six in UP).
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The WA for using Snapchat on Smartphone without assistance for SEWA respondents in the
Endline is 1.2 (none in Assam and Meghalaya and 2.3% in Bihar) while for Shopping without
assistance it is 0.8 (none in Assam; six in Bihar; four each in Rajasthan and Meghalaya and one
each in Gujarat and UP).

In Gujarat; Rajasthan; Bihar; Uttar Pradesh; Assam and Meghalaya, in the Baseline as well as
Endline, the highest percentage of SEWA and Control respondents using the various features
of the Smartphone without assistance like unlocking handset; receiving calls; making calls;
making video calls; reading SMS; sending SMS; saving names/numbers; keeping it on silent;
IVRS; Facebook; WhatsApp; YouTube are in the 18-25 years age-group and this proficiency
goes down with increasing age.

The WA for SEWA respondents using the Smartphone with/without assistance has gone up
from 5.5 in Baseline (highest in Assam at 12.5% and lowest in Bihar at 3.5%) to 33.2 in Endline
(highest in Meghalaya at 39.2% and lowest in Assam at 26.3%).

The WA for poor given by SEWA respondents has gone down from 29.3 in Baseline (highest in
Assam at 58.3% and lowest in Rajasthan at 19.8%) to 15.5 in Endline (highest in Bihar at 39.3%
and lowest in Rajasthan at 0.7%).

The WA for average given by SEWA respondents has gone down from 41.4 in Baseline (highest
in Rajasthan at 34.9 and lowest in Assam at 28.3%) to 35.6 in Endline (highest in Gujarat at 44.2%
and lowest in UP at 17.1%).

The WA for good given by SEWA respondents has gone up from 22.1 in Baseline (highest in
Rajasthan at 31.7% and lowest in Assam at 12.5%) to 40.1 in Endline (highest in Meghalaya at
49.2% and lowest in Bihar at 32.7%).

The WA for excellent given by SEWA respondents has gone up slightly from 7.3 in Baseline
(highest in Rajasthan at 13.5% and lowest in Assam at 0.8%) to 8.8 in Endline (highest in UP at
14.2% and lowest in Gujarat at 0.9%).

In Gujarat; Rajasthan’s Bikaner; Uttar Pradesh; Assam, in the Baseline as well as in the Endline,
and in Baseline of Meghalaya highest rating of good’ and ‘excellent’” among SEWA
respondents was the 18-25 years age-group. This rating went down with increasing age.

In Rajasthan’s Dungarpur; Bihar and Endline of Meghalaya age is not a determining factor
when the SEWA respondents made an assessment in the Baseline and Endline on their ability
to use the mobile phone.

Access and Use of Digital Financial Services/Product:

1.

The WA for SEWA respondents using their Smartphone for Banking without assistance has
gone up from 1in Baseline (2.5% in Assam and Meghalaya and lowest in Bihar at 0.7%) to 11.2 in
Endline (highest in UP at 13.7% and lowest in Meghalaya at 7.5%).

The WA for SEWA respondents using their Smartphone for Payment of Bills without assistance
has gone up from 0.8 in Baseline (eight in Ahmedabad; two each in Rajasthan; UP and Assam
and one each in Bihar and Meghalaya) to 10 in Endline (highest in Rajasthan at 20.2% and lowest
in Assam at 5.7%).

The WA for SEWA respondents using their Smartphone for Sending/receiving money without
assistance has gone up from 1.1 in Baseline (highest in UP at 1.9% and none in Meghalaya) to
12.8 in Endline (highest in Rajasthan at 26.4% and lowest in Assam at 7.4%).
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The WA for SEWA respondents using their Smartphone for Shopping without assistance has
gone up from 2.2 in Baseline (highest in UP at 2.9% and lowest in Meghalaya at 0.8%) to 14.5 in
Endline (highest at Rajasthan at 28.7% and lowest in Gujarat at 11.6%).

The WA for SEWA respondents using their Smartphone for Purchase of Tickets without
assistance has gone up from 0.6 in Baseline (highest in Assam at 2.5% and none in UP) to 4.7 in

Endline (highest in Rajasthan at 9.3% and none in Meghalaya and one in Assam).

The WA for SEWA respondents using their Smartphone for Business/Work without assistance
has gone up from 0.5 in Baseline (highest in Meghalaya at 2.5% and less than one in all other
states) to 6.2 in Endline (highest in Meghalaya at 29.2% and lowest in Assam at 3.3 and Gujarat
at 3.8%).

In Gujarat; Assam and Meghalaya, in the Baseline as well as the Endline, the younger age-group
SEWA and Control respondents used their Smartphone for various net transactions like
banking; payment of bills; sending/receiving money; shopping; purchase of tickets and for
business (with or without assistance) while none in the above 60 years use it for any of the

net banking transactions.

In Rajasthan age is not a deciding factor in the SEWA respondents using their Smartphone for
banking; payment of bills or purchase of tickets; sending / receiving money; shopping or for
business/work in Baseline and Endline.

In Bihar, Bhagalpur in the Baseline as well as Endline, it is some of the younger age-group
SEWA respondents that used their Smartphone for various net transactions with or without

assistance. None of the respondents in Bihar, Patna had used their Smartphone for the various
online transactions in the Baseline and in the Endline some of the younger age-group SEWA
respondents used their Smartphone for various net transactions with or without assistance.

In Uttar Pradesh, in the Baseline, age cannot be said to be a determining factor in the access
and use of some of the digital financial services on their Smartphone. In the Endline, to some

extent age determines the use of the Smartphone for banking; sending/receiving money;
shopping; purchase of tickets; for business/work.

The WA for SEWA respondents using their Smartphone for planning and coordinating with
people they work with has gone down slightly from 27.9 in Baseline (highest in Gujarat at
35.5% and lowest in Assam at 5%) to 27.4 in Endline (highest in Meghalaya at 50% and lowest in
Assam at 4.9%). Barring this use the WA has gone up for SEWA respondents using their
Smartphone for other purposes.

In Gujarat; Bihar, in the Baseline as well as in the Endline, the younger age-group SEWA and
Control respondents use their mobile for other professional uses like planning and
coordinating with people with work with; working on children’s school projects; maintaining
business related contacts; access market and price information, etc.

In Rajasthan; Uttar Pradesh; Assam and Meghalaya, age is not a determining factor on how

the SEWA respondents use the mobile phone for other uses in their professional life — in
Baseline or Endline.

The WA for SEWA respondents doing no net banking transaction in a month has gone down
from 96.3 in Baseline (highest in Bihar at 99.7% and lowest in Assam at 76.7%) to 75.7 in Endline
(highest in Bihar at 89.7% and lowest in Gujarat at 71.1%).

The WA, for SEWA respondents doing 1-5 such transactions in a month has gone up from 3.1in
Baseline (highest in Assam at 22.5% and lowest in Bihar at 0.3%) to 21.2 in Endline (highest in
Guijarat at 25.8% and lowest in Rajasthan and Bihar at 10.9%).
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The WA for SEWA respondents doing 6-10 such transactions had gone up from 0.3 in Baseline
(five in Gujarat and one in UP and none in the other states) to 2 in the Endline (None in Bihar
and UP and below 3% in the other states).

The WA for SEWA respondents doing more than 10 such transactions gone up from 0.3 in
Baseline (one in Assam and five in Meghalaya) to 3 in the Endline (None in Bihar and Up and
7.4% in Assam).

In Gujarat, in the Baseline age was not a determining factor in the number of net banking
transaction that the SEWA and Control respondents generally do in a month. In the Endline,
the lowest number of SEWA respondents doing no net banking transactions in a month are in
the 18-25 years age-group and it increases with increasing age.

In Rajasthan in the Baseline, majority of the SEWA respondents in Bikaner and all of them in
Dungarpur did not do any net banking transaction in a month and so age does not play any
role in it. Age is not a determining factor in the SEWA or Control respondents of Bikaner and
Dungarpur doing net banking transactions in a month in the Endline

In Bihar; Uttar Pradesh; Assam and Meghalaya age is not a determining factor in the
respondents doing net banking other than the fact that the respondent using it is in the
younger age-group in a month in both Baseline and Endline.

The WA for SEWA respondents doing No NEFT transactions has gone down from 99.8 in
Baseline (all in Rajasthan, Bihar, Up and lowest in Assam at 98.3%) to 88.4 in Endline (highest
in Bihar at 98.7% and Assam at 98.4% and lowest in Gujarat at 82.2%).

The WA for SEWA respondents doing No Other Mobile transactions has gone down from 99.7
in Baseline (all in Rajasthan, Bihar, Up and lowest in Meghalaya at 97.5%) to 94.3 in Endline
(highest in Bihar at 98.7% and lowest in Meghalaya at 91.7%).

The WA for SEWA respondents doing No Debit Card transactions has gone down from 97.5 in
Baseline (all in Bihar and lowest in Assam at 81.7%) to 82.3 in Endline (highest in Bihar at 97.3%
and lowest in Assam at 65.6%).

The WA for SEWA respondents doing No Credit Card transactions has gone down slightly
from 99.2 in Baseline (all in Rajasthan, Bihar and UP and lowest in Assam at 91.7%) to 98.7 in
Endline (highest in Bihar at 99.7% and lowest at Rajasthan at 91.5%).

The WA for SEWA respondents doing No Mobile Wallet transactions has gone down from
99.6 in Baseline (all in Rajasthan; Bihar, Assam and Meghalaya and 99.4% in Gujarat and 99.5%
in UP) to 89.7 in Endline (highest in Bihar at 95% and lowest in Rajasthan at 78.3%).

There is a steady increase in the number of NEFT transactions; other mobile transactions; debit
card transaction; mobile wallet transactions done by SEWA and Control respondents in the
Endline but there is not much increase in the number of credit card transactions done by SEWA
and Control respondents in the Endline.

The WA for SEWA respondents’ knowledge about debit card has gone up from 33.6 in Baseline
(highest in Rajasthan at 50.8% and lowest in Bihar at 19.4%) to 57.9 in Endline (highest in
Rajasthan at 72.1% and lowest in Bihar at 28%).

The WA for SEWA respondents’ knowledge about G-Pay has gone up from 11.8 in Baseline
(highestin UP at 18.9% and lowest in Meghalaya at 0.8%) to 28.7 in Endline (highest in Rajasthan
at 55% and lowest in Bihar at 3%).

The WA for SEWA respondents’ knowledge about Bank Transfer has gone up from 5.5 in
Baseline (highest in Rajasthan at 11.1% and lowest in Meghalaya at 0.8%) to 28 in Endline
(highest in UP at 46% and lowest in Assam at 4.1%).
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The WA for SEWA respondents’ knowledge about PayTM has gone up from 12.7 in Baseline
(highestin UP at 18.9% and lowest in Meghalaya at 0.8%) to 27.9 in Endline (highest in Rajasthan
at 52.7% and lowest in Bihar at 4%).

The WA for SEWA respondents’ knowledge about Credit Card has gone up from 9.2 in Baseline
(highest in Rajasthan at 16.7% and lowest in Meghalaya at 4.2%) to 21.6 in Endline (highest in
UP at 46% and lowest in Meghalaya at 5%).

The WA for SEWA respondents’ knowledge about Bhim has gone up from 4.2 in Baseline
(highest in Gujarat at 5.1% and lowest in Meghalaya at nil) to 17.2 in Endline (highest in Gujarat
at 23.9% and lowest in Bihar at 3.7%).

The WA for SEWA respondents’ knowledge about UPI has gone up from 2.4 in Baseline
(highest in Rajasthan at 3.2% and lowest in Assam and Meghalaya at 0.8%) to 15.9 in Endline
(highest in Rajasthan at 24.8% and lowest in Bihar at 3.7%).

The WA for SEWA respondents’ knowledge about E-Wallet has gone up from 3.6 in Baseline
(highest in UP at 5.8% and lowest at Meghalaya at nil) to 10.9 in Endline (highest in Rajasthan
at 41.1% and nil in Bihar).

The WA for debit card transactions done by SEWA respondents has gone up from 4.4 in
Baseline (highest in Assam at 20% and lowest in UP at 1.9%) to 24.7 in Endline (highest in Assam
at 40.2% and lowest in Bihar at 7.7%).

The WA for bank transfer transactions done by SEWA respondents has gone up from 0.4 in
Baseline (one respondent each in Gujarat, Rajasthan and Meghalaya and four in Assam and
none in Bihar and UP) to 13.9 in Endline (highest in Gujarat at 18.1% and lowest in Assam at
2.5%).

The WA for G-Pay transactions done by SEWA respondents has gone up from 0.8 in Baseline
(highest in Rajasthan at 17.6% and lowest in Meghalaya at 0.8%) to 10.1 in Endline (highest in
Rajasthan at 20.9% and lowest in Bihar at 3%).

The WA for PayTM transactions done by SEWA respondents has gone up from 1 in Baseline
(highest in Bihar at 4.7% and none in Rajasthan) to 8 in Endline (highest in Rajasthan at 14.7%
and lowest in Bihar at 3.7%).

The WA for Bhim transactions done by SEWA respondents has gone up from 0.2 in Baseline
(one in Gujarat and two in Assam and none in the other states) to 2.8 in Endline (highest in
Rajasthan at 6.2% and none in Meghalaya).

The WA for credit card transactions done by SEWA respondents has gone up from 0.9 in
Baseline (highest in Rajasthan at 9.5% and none in Bihar) to 2.3 in Endline (highest in Rajasthan
at 11.6% and lowest in Gujarat at 1.3%).

The WA for UPI transactions done by SEWA respondents has gone up from 0.2 in Baseline (one
each in UP, Assam and Meghalaya and none in the other states) to 2.3 in Endline (highest in
Rajasthan at 6.2% and none in Bihar).

The WA for E-Wallet transactions done by SEWA respondents has gone up from 0.1in Baseline
(one in Gujarat and Assam and none in the other states) to 2.1in Endline (highest in Rajasthan
at 15.5% and none in Bihar and Assam).

The WA of SEWA respondents having knowledge of none of the cashless transactions is 33.9
(highest in Bihar at 52% and lowest in Rajasthan at 22.5%) and that of Control respondents it is
43.9.

The highest is on an average 22.6 SEWA (highest in Assam at 35.2% and lowest in UP at 13.7%)
and 24.1 Control respondents have knowledge about any one cashless transaction. The
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average number of SEWA and Control respondents having knowledge about cashless
transactions goes down — there are some respondents who know about all the eight cashless
transactions they were asked about (none in Bihar; Assam and Meghalaya).

The WA of not having done any cashless transactions among SEWA respondents is 65 (highest
in Bihar at 84.3% and lowest is in Assam at 54.9%) and 80.1 among Control respondents.

The WA of SEWA respondents having done one cashless transaction is 21 and that of Control
respondents it is 14.5.

There are a few SEWA and Control respondents who have done between two and seven

cashless transactions in the last year.

The WA of facing difficulty in accessing cashless transactions has gone down from 68.4 in
Baseline (highest in Meghalaya at 84.2% and lowest in Assam at 47.5%) to 57.5 in Endline
(highest in Bihar at 78% and lowest in Rajasthan at 39.5%).

The WA of the difficulty lack of awareness/knowledge has gone down from 95.6 in Baseline
(all in Assam and lowest in Meghalaya at 86.1%) to 50.6 in Endline (highest in Bihar at 85.9%
and lowest in Rajasthan at 23.5%).

The WA for lack of skills has gone down from 69.4 in Baseline (highest in Bihar at 72.6% and
lowest in UP at 58.3%) to 44.6 in Endline (highest in Bihar at 92.3% and lowest in Rajasthan at
13.7%).

The WA for lack of availability has gone down from 21.2 in Baseline (highest in Assam at 35.1%
and lowest in Rajasthan at 10.8%) to 11.3 in Endline (highest in UP at 41.1% and none in
Meghalaya).

The WA for lack of hardware has gone down from 13.5 in Baseline (highest in Bihar at 23.9%
and lowest in UP at 6.9%) to 1.8 in Endline (highest in Assam at 22.2% and none in Rajasthan,
Bihar and Meghalaya).

The WA for lack of connectivity has gone up from 2 in Baseline (highest in Assam at 8.8% and
none in Meghalaya) to 5.9 in Endline (highest in UP at 44.2% and lowest in Rajasthan at 2%).
The WA for Trust Issues has gone up from 2.9 in Baseline (highest in Meghalaya at 4% and
lowest in Bihar at 1.5%) to 18.9 in Endline (highest in Rajasthan at 68.6% and lowest in Bihar at
1.3%).

The WA for reliance on cash has gone down from 8 in Baseline (highest in Meghalaya at 12.9%
and lowest in Assam at 1.8%) to 5.4 in Endline (highest in Up at 12.6% and none in Meghalaya),
while it has gone up from 5.2 in Baseline to 8.1 in Endline for Control respondents.

The WA of participation in SEWA Bank and SEWA’s programs by SEWA respondents is 100 and
that of Control respondents is 12.4. The participation in other financial digital literacy programs
goes down considerably.

Access to Core SEWA Services:

1.

The WA of SEWA respondents including grains in their diet at least twice a day has gone down
from 98.5 in Baseline (all in UP and least in Assam at 89.2) to 94.5 in Endline (highest in Gujarat
at 99% and lowest in Assam at 60.7%)

The WA of SEWA respondents including pulses in their diet once or twice a week has gone
down from 67.4 in Baseline (highest in Gujarat at 85.2% and lowest in Assam at 7.5%) to 36.5 in
Endline (highest in Gujarat at 51.3% and lowest in Meghalaya at 1.7%) and those who include
them at least twice a day has gone up from 9.1in Baseline (highest in Assam at 67.5% followed
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by Meghalaya at 55.8% and lowest in Gujarat at 1.3%) to 25.4 in Endline (highest in Meghalaya
at 72.5% and lowest in Rajasthan at 4.7%).

The WA of SEWA respondents including vegetables/green leafy vegetables in their diet at
least twice a day has gone down from 71.7 in Baseline (highest in Meghalaya at 93.3% and
lowest in UP at 44.7%) to 63.6 in Endline (highest in Meghalaya 71.7 and Gujarat at 71.3% and
lowest in Bihar at 16.3%)

The WA of SEWA respondents including dairy products in their diet at least twice a day has
gone up from 46.2 in Baseline (highest in Gujarat at 66% and lowest in Meghalaya at 6.7%) to
55.9 in Endline (highest in Gujarat at 78.4% and lowest in Meghalaya at 6.7%).

The WA of SEWA respondents including eggs/non vegetarian items in their diet at least twice
day has gone up from 0.9 in Baseline (8.3% in Meghalaya and none in Rajasthan) to 2 in the
Endline (16.7% in Meghalaya and 1.7% in Gujarat and none in the other states) and it has gone
up from 57.5 in Baseline (highest in Rajasthan at 96.8% and lowest in Bihar at 4.2%) to 59.9 in
Endline (highest in Rajasthan at 96.9% and lowest in Assam at 0.8%) for including it rarely or
not including it in their diet.

The WA of SEWA respondents buying from local grocers has gone down from 99.9 in Baseline
(all states except Gujarat — 99.8%) to 94.6 in Endline (all in Bihar and UP and lowest in Gujarat
at 91.2%), while it has gone up for buying from Rudi bens from 15.3 in Baseline (22.3% in Gujarat
and none is the other states) to 20.7 in Endline (highest in Rajasthan at 41.1 followed by 28.6%
in Gujarat and 18% in UP and none in the other states) and for using it from own saved harvest
has gone down from 45.3 in Baseline (highest in Gujarat at 57.2% and lowest in Meghalaya at
22.5%) to 43 in Endline (highest in Assam at 89.3% and lowest in Bihar at 11.7%).

The WA of SEWA respondents having appropriate summer clothing for their family has gone
down slightly from 100 in Baseline to 99.9 in Endline (99.5 in UP and 99.9% in Gujarat and all in
the other states).

The WA has gone down slightly from 99.5 in Baseline (98.3% in Assam and 99.3% in Gujarat and
all in the other states) to 99.3 in Endline (all in Rajasthan; Assam and Meghalaya and lowest in
Gujarat at 99%) for winter clothes

The WA has gone down from 98.8 in Baseline (all in UP and lowest in Rajasthan at 94.4%) to
86.9 in Endline (all in Assam and Meghalaya and lowest in Bihar at 68.7%) for monsoon clothes.
The WA for school going children having school uniform in the SEWA respondents’ family has
gone down from 100 in Baseline to 90.7 in Endline (all in Rajasthan and Assam and lowest in
Bihar at 67.3%).

The WA of SEWA respondents themselves not having appropriate clothing has gone up from

76.9 in Baseline (all in Rajasthan and Assam and none in UP and Meghalaya) to 82.2 in Endline
(one (100%) in Meghalaya; 92.4% in Gujarat and none in Assam),

The WA for adult men has gone down from 73.1in Baseline (all in Rajasthan and Bihar and none
in UP and Meghalaya) to 32.5 in Endline (all three in Rajasthan and none in Assam and
Meghalaya).

The WA for adult women has gone down from 84.6 in Baseline (50% IN Bihar and Assam; 46.7%
in Gujarat and 42.9% in Rajasthan and none in UP and Meghalaya) to 19.9 in Endline (all in UP
and none in Assam and Meghalaya).

The WA for female children has gone down from 61.5 in Baseline (50% in Bihar and Assam; 26.7%
in Gujarat and 14.3% in Rajasthan and none in UP and Meghalaya) to 24 in Endline (one (100%)
in Meghalaya; 45.5% in UP and none in Rajasthan and Assam).



15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

The WA for male children as gone down from 26.9 in Baseline (50% in Bihar and Assam; 20% in
Gujrat and 14.3% in Rajasthan and none in UP and Meghalaya) to 18.2 in Endline (36.4% in Bihar
and none in Rajasthan; Assam and Meghalaya.

The WA for spending more than Rs. 5000 in a year on clothing by SEWA respondents’ family
has gone down from 61.1 in Baseline (highest in Gujarat at 71.4% and lowest in Meghalaya at
37.5%) to 48.5 in Endline (highest in Meghalaya at 83.3% and lowest in Bihar at 41.3%).

The WA for spending Rs. 1000 to Rs. 3000 has gone up from 11.9 in Baseline (highest in Bihar at
22.1% and lowest in Gujarat at 9%) to 17.1in Endline (highest in Bihar at 20% and Gujarat at 19.6%
and lowest in Assam at 4.1% and Meghalaya at 5%).

The WA for SEWA respondents having Solar Lantern has gone up from 6.8 in Baseline (highest
in Meghalaya at 27.5% and lowest in UP at 1%) to 14 in Endline (highest in Meghalaya at 36.7%
and lowest in Up at 3.8%). The WA for SEWA respondents aspiring for the solar lantern has
gone up from 59.8 in Baseline (all in Meghalaya and lowest in Assam at 26.6%) to 79 in Endline
(highest in Gujarat at 89.2% and lowest in Bihar at 61.2%).

The WA for SEWA respondents having Hariyali Chullah has gone down from 2.4 in Baseline
(highest in Meghalaya at 25% and none in Bihar and Assam) to 2 in Endline (5% in Meghalaya,
3.9% in Rajasthan and 2.1% in Gujarat and none in the other states). The WA for SEWA
respondents aspiring for the hariyali chullah has gone up from 47.7 in Baseline (highest in
Meghalaya at 93.3% and lowest in Assam at 17.5%) to 67 in Endline (highest in Gujarat at 77.1%
and lowest in Meghalaya at 27.2%).

The WA for SEWA respondents having Solar Cooker has gone down from 3.4 in Baseline
(highest in UP at 45.8% and lowest in Meghalaya at 0.8%) to 1 in Endline (1.7% in Meghalaya,
1.4% in Gujarat and 0.3% in Rajasthan and none in the other states). The WA for SEWA
respondents aspiring for the solar cooker has gone up from 54.2 in Baseline (highest in
Meghalaya at 99.2% and lowest in Assam at 33.6%) to 73 in Endline (highest in Gujarat at 83.4%
and lowest in Bihar at 50.7%).

The WA for SEWA respondents having Solar Heater has gone up slightly from 0.8 in Baseline
(1.6% in Rajasthan; 1% in Gujarat and 0.5% in UP and 0.3% in Bihar and none in the other states)
to 1in Endline (2.5% in Meghalaya and 1.3% in Gujarat and none in the other states). The WA for
SEWA respondents aspiring for the solar heater has gone up from 55.9 in Baseline (all in
Meghalaya and lowest in Assam at 28.3%) to 61in Endline (highest in Gujarat at 80.7% and none
in Rajasthan and Assam).

The WA for SEWA respondents having High Intensity Solar Torch has gone down from 6.3
Baseline (9.3% in Gujarat and lowest in Rajasthan at 1.6% and Meghalaya at 1.7%) to 3 in Endline
(10.8% in Meghalaya, 3.5% in Gujarat and 0.5% in Rajasthan and none in the other states). The
WA for SEWA respondents aspiring for the high intensity solar torch has gone up from 55.2 in
Baseline (all in Meghalaya and lowest in Assam at 24.6%) to 54 in Endline (highest in Gujarat at
73.9% and none in Rajasthan and Assam).

The WA for SEWA respondents spending nothing on common illnesses has gone down from
10 in Baseline (highest in Rajasthan at 15.9% and none in Assam) to 8.4 in Endline (13.4% in
Gujarat and none in Bihar).

The WA for SEWA respondents spending more than Rs. 5000 on common illnesses has gone
down from 34 in Baseline (highest in Assam at 48.3% and lowest in Meghalaya at 16.7%) to 27.6
in Endline (highest in Assam at 71.3% and lowest in Rajasthan at 13.2% and UP at 13.7%).
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The WA for SEWA respondents spending between Rs. 3000 to Rs. 5000 on common illnesses
has gone up from 18.9 in Baseline (highest in UP at 22.3% and lowest in Assam at 13.3%) to 24.9
in Endline (highest in Gujarat at 28.8% and lowest in UP at 13.3% and Assam at 13.9%).

The WA for SEWA respondents sourcing money from household expenses for common illness
has gone up from 72.6 in Baseline (highest in Bihar at 79% and lowest in Meghalaya at 49.2%)
to 74.2 in Endline (highest in Assam at 86% and lowest in Rajasthan at 39.5%).

The WA for SEWA respondents sourcing money from savings for common illness has gone up
from 61in Baseline to 67.6 in Endline (highest in Assam at 87.6% and lowest in Gujarat at 58.1%).
The WA for SEWA respondents sourcing money by borrowing from friends/relatives for

common illness has gone down from 16.1in Baseline (highest in Meghalaya at 23.7% and lowest
in Rajasthan at 11.3% and Assam at 11.7%) to 15.6 in Endline (highest in Bihar at 2% and lowest in
Meghalaya at 3.4%).

There is a slight increase in SEWA respondents borrowing from SHG and local moneylenders.
The WA for SEWA respondents spending nothing on other illnesses has gone down from 60.2
in Baseline (highest in UP at 75.7% and lowest in Meghalaya at 0.8%) to 35.6 in Endline (highest
in UP at 46.4% and lowest in Meghalaya at 15%).

The WA for SEWA respondents spending more than Rs. 5000 has gone up from 31.6 in Baseline
(highest in Assam at 56.7% and lowest in UP at 21.8%) to 42.7 in Endline (highest in Meghalaya
at 79.2% and lowest in Rajasthan at 19.4%), while it has gone up from 29.7 in Baseline to 33.9in
Endline for Control respondents.

The WA for SEWA respondents sourcing money from savings for other illness has gone up
from 76.4 in Baseline (highest in Meghalaya at 98.3% and lowest in Rajasthan at 50%) to 80.2
in Endline (highest in Assam at 98.1% and lowest in Gujarat at 74.1%).

The WA for SEWA respondents borrowing from friends and relatives has gone down from 50.5
in Baseline (highest in Bihar at 64% and lowest in Meghalaya at 44.5%) to 42.6 in Endline
(highest in Bihar at 62.6% and lowest in Rajasthan at 16%).

The highest average number of literate adult women in SEWA respondents’ family are in
Rajasthan at 1.68 and the lowest is in Bihar at 1 (in Baseline the highest was in Assam at 1.48
and lowest in Bihar at 0.81).

The highest average number of literate adult men in SEWA respondents’ family are in
Rajasthan at 1.71 and lowest is in Bihar at 1.05 (in Baseline the highest was in Gujarat at 1.57 and
lowest in Bihar at 0.91),

The highest average number of literate girls in SEWA respondents’ family are in UP at 0.90 and
lowest in Gujarat at 0.57 (in Baseline the highest was in Bihar at 0.84 and lowest was in Assam
at 0.58).

The highest average number of literate boys in SEWA respondents’ family are in UP at 0.90
and lowest in Gujarat at 0.57.

The WA for children dropping out or have never attended school in SEWA respondents’ family
has gone down from 19 in Baseline (highest in UP at 24.3% and lowest in Assam at 10.8%) to 6.3
in Endline (highest in Meghalaya at 25% and lowest in Assam at 1.6%).

The WA for boys not being interested in studies has gone up from 22.5 in Baseline (highest in
Meghalaya at 50% and lowest in Assam at 7.7%) to 27.9 in Endline (highest in Meghalaya at
43.3% and none in Assam).
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The WA for could not afford school fees (boys) has gone up from 12.7 in Baseline (highest in
Assam at 46.2% and none in Meghalaya) to 27.9 in Endline (highest in UP at 86.7% and none in
Assam).

The WA for not good in studies (boys) has gone up from 19.6 in Baseline (highest in Gujarat at
25.4% and lowest in Meghalaya at 6.3%) to 22.1in Endline (highest in Gujarat at 26.3% and none
in Assam).

The WA for responsibilities at home (boys) has gone down slightly from 19.9 in Baseline
(highest in UP at 34% and lowest in Meghalaya at 12.5%) to 19.7 in Endline (highest in Gujarat at
28.9% and none in Meghalaya).

The WA for could not afford school fees (GIRLS) has gone up from 9.5 in Baseline (highest in
UP at 18% and none in Assam and Meghalaya) to 25.5 in Endline (highest in Up at 90.9% and
none in Rajasthan and Assam).

The WA for responsibilities at home (girls) has gone up from 16.4 in Baseline (highest in
Rajasthan at 25% and none in Meghalaya) to 20 in Endline (highest in Gujarat at 28.9% and none
in Assam).

The WA for not interested in studies (girls) has gone up from 14.1 in Baseline (highest in
Meghalaya at 25% and lowest in Gujarat at 11.6%) to 20 in Endline (highest in Meghalaya at 33.3%
and none in Assam).

The WA for not good in studies (girls) has gone up from 11.4 in Baseline (highest in UP at 18%
and none in Assam and Meghalaya) to 20 in Endline (highest in Gujarat at 28.9% and none in
Rajasthan and Assam).

The WA of awareness about the Ujjwala Yojana among SEWA respondents has gone down
from 86.8 in Baseline (highest in Assam at 94.6% and lowest in Meghalaya at 28.6%) to 83.1in
Endline (highest in Up at 96.2% and lowest in Bihar at 54.7%).

The WA for awareness about Pradhan Mantri Gram Aawas has gone down from 79.8 in Baseline
(highest in Rajasthan at 84.3% and lowest in Meghalaya at 55.5%) to 75.6 in Endline (highest in
Up at 92.4% and lowest in Meghalaya at 55%).

The WA for awareness about Janani Yojana has gone up from 56.3 in Baseline (highest in UP
at 60.9% and lowest in Assam at 46.4%), to 66.5 in Endline (highest in Rajasthan at 86% and
lowest in Meghalaya at 3.3%).

The WA of SEWA respondents benefitting from Ujjwala Yojana has gone up from 48.4 in
Baseline (highest in Assam at 92.3% and lowest in Meghalaya at 17.2%) to 63.5 in Endline
(highest in Meghalaya at 91.1% and lowest in UP at 47.3% and Bihar at 47.6%).

The WA of SEWA respondents benefitting from Pradhan Matri Gram Aawas Yojana has gone
up from 18.6 in Baseline (highest in Bihar at 42.9% and lowest in UP at 7%) to 28.3 in Endline
(highest in Meghalaya at 75.8% and lowest in Gujarat at 21.3%).

The WA for SEWA respondents benefitting from Janani Yojana has gone up from 25.6 in
Baseline (highest in Assam at 35.9% and lowest in Gujarat at 16.3%) to 28.1 in Endline (highest
in Meghalaya at 50% and lowest in UP at 16.2%).

The highest WA of SEWA respondents benefitting from Ujjwala Yojana is by other sources at
62.6 (all in Meghalaya and lowest in Rajasthan at 6.8 — In Rajasthan 89.8% have said that no
one has helped them in benefitting from this scheme) while through SEWA it is 20.7 (highest
in Assam at 50% and none in Meghalaya).

In most of the schemes the SEWA respondents have benefitted from other sources across the
six states.



55. The WA of training received by SEWA respondents is 79.9 (highest in Gujarat at 89.5% and

Meghalaya at 89.2% and lowest in Assam at 29.5%).

56. The WA of whether the training helped SEWA respondents is 90 — all in Assam and lowest in

Bihar at 64.7. while the WA is 21 for Control respondents.

Digital Readiness of Key Sewa Entities / Social Enterprises

1.

Over the period of three years starting in the fourth quarter of 2020-21 the digitized
transaction of RMTCL has gone up significantly in comparison to the cash transaction.

In the fourth quarter of 2020-21 the digitized transactions of RMTCL were 77.9% and in the
fourth quarter of 2021-22 it has gone down slightly to 67.9% and in all the four quarters of 2022-
23 it has been much ahead of the digital transactions done in the fourth quarter of 2020-21. It
was 89.6% in the first quarter; 88.3% in the second quarter; 81.6% in the third quarter; 84.8% in
the fourth quarter and overall, the digitized transactions are 82.2% and the cash transactions
done have gone down to 17.8%.

In the Endline, it can be seen that due to COVID in the last quarter of 2020-21 and first quarter
of 2021 the percentage of digital transactions were 70% and zero percentage of cash
transactions for expenses incurred. Overall, in 2021-22 the digital transactions were 38% and
Cash transactions were 1%; while it went up to 46% digital transactions in 2022-23. In the fourth
quarter of 2020-21 the digital sales were 70% and cash sales were 4%; while the overall digital
sales of 2021-22 were 94% and cash sales were 3%. The overall, digital sales in 2022-23 have gone
down to 86% and the cash sales are 3%.

In the Endline, the sales figures of Kamla in the last quarter of 2020-21 shows that 30.7% were
digital and 69.3% were cash. The digital sales in the last quarter of 2021-22 financial year went
up to 83% and cash sales went down to 17% while it was 60.5% (digital sales) in the last quarter
of 2022-23. The overall digital sales from 2020-2023 is 56.9% and cash sales are 39.5%.

The Baseline savings in a month was Rs. 2490730 and the project target was a 25% increase i.e.,
Rs. 622682.5 and the achievement was Rs. 648731 and that comes to 26% increase.

Program Impact:

1.

The Category 1 training has been attended by all the SEWA respondents in all the states. The
WA for participation in Category 2 training is 89.5 - highest is in Rajasthan at 98.4% and lowest
in Bihar at 74.3%, while the WA for Category 3 training is 83.3 — highest is in Rajasthan at 95.3%
and lowest in Bihar at 60.7%.

The WA of the respondents saying that the training that they have received was good is 78.6 -
highest in Gujarat at 86.6% and lowest in UP at 63% and Assam at 63.1%, while it is 21.3 for those
who have rated it as average - highest in UP at 37% and Assam at 36.9% and lowest in Gujarat
at 13.4%. Only one respondent in Meghalaya has rated the training as not good.

The WA of the respondents saying the benefit of the training was them learning how to operate
the mobile phone is 91.2 (highest in Rajasthan at 98.4% and lowest in Meghalaya at 82.5%), while
it is 27.5 for the strengthening of their personal documentation (highest in Meghalaya at 80.8%
and lowest in Gujarat at 21.3%); 27 for starting to use the digital wallet (highest in Rajasthan at
42.4% and lowest in Assam at 9.8%); 21 for starting to withdrawing money from ATM (highest in
Meghalaya at 35% and lowest in Rajasthan at 9.3%); 18.7 for doing the KYC with the bank (highest
in Meghalaya at 38.3% and lowest in Rajasthan at 5.4%) and 6.7 for issuance of ATM card (highest
in Meghalaya at 49.2% and none in UP and Gujarat).
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15.

The highest WA on how the program helped them in tackling the COVID pandemic is that they
learnt how to face natural calamities at 76.2 (highest in Bihar at 88.3% and lowest in Meghalaya
at 35.8%).

The WA for the program helping with their children’s education is 42.3 (highest in Meghalaya at
57.5% and lowest in Rajasthan at 3.1%).

The WA for helping them with learning to make online payments is 12.8 (highest in UP at 25.6%
and none in Assam and Meghalaya).

The WA for the program made them aware about Corona is 1.1 (10.1% in Rajasthan, 6.7% in
Meghalaya and 0.1% in Gujarat and none in the other states).

Three respondents of Meghalaya have mentioned that the program has helped them with
credit and savings.

The WA of the knowledge about the SEWA Sahayata Number (COVID Crisis Number) is 40.6
among SEWA respondents - highest in Gujarat at 58.7% and none in Assam.

The WA of those who called the number is 67.9 — all in Bihar and lowest in none in Rajasthan.
Majority of them have called to ask about information on Corona — the WA is 87.7 — highest in
Gujarat at 92.5% and lowest in UP at 23.1%. There were some respondents in Meghalaya (41.9%);
UP (53.8%) and Gujarat (0.6%) who called to know about Telemedicine.

The WA for immediate response time is 97.8 — all in Bihar and lowest in Meghalaya at 53.8%.

Barring one respondent in UP all were satisfied with SEWA’s response.

The WA for receiving COVID related message is 65.7 — highest in Gujarat at 82.8% and lowest in
Assam at 11.5%.

Out of those who received all in Meghalaya and Rajasthan; 98.2% in Gujarat; 92.9% in Assam;
75.8% in UP and lowest in Bihar at 69.2% got correct information. While 26.7% in Bihar; 14.5% in
Bihar and 1.3% in Gujarat said that it gave them access to doctors and counsellors.




Chapter 1: Introduction

1.1 BACKGROUND

JSDF TFoA9908 “India SEWA 2025 Digital Financial Inclusion of Informal Sector” is a Japan Social
Development Fund-supported and World Bank Group-managed project with the objective of
fostering increased use of digital financial services (DFS) by women engaged in informal activities,
who form Self Employed Women’s Association’s (SEWA) membership base. The project works with
women from low-income and marginalized households and excluded communities in 29 districts
across six Indian states, namely, Gujarat, Rajasthan, Uttar Pradesh, Bihar, Assam and Meghalaya.

The project targeted women SEWA members who lack access and capacity to access digital/mobile
technologies for financial transactions and need to be financially literate to keep pace with
contemporary market requirements, improve their livelihoods, and increase their incomes. The
project also supported SEWA in digitizing its service delivery to serve its members better and
improve the efficiency and productivity of its operations.

The project also collaborated with the Phase 1 (2019-2022) of the IFC-supported ‘SEWA
Transformation Plan 2025, a 360-degree transformation plan for SEWA that takes a phased,
systematic approach to enable SEWA expand its membership base across India, strengthen its
operating model and significantly improve its service offerings and performance across multiple
parameters.

In the beginning of these two projects, the comprehensive baseline study was done to assess
socioeconomic status and digital readiness of SEWA members and key SEWA entities/social
enterprises; financial literacy levels amongst SEWA members and key SEWA entities/social
enterprises; members’ access to Digital Financial Services as well as needs & aspirations, access
to core SEWA services & products; skill mapping of SEWA members and micro enterprises.
Data collection was done using individual/household survey; focus group discussions and in-
depth interviews (IDI) in selected districts across six states of India. Individual/household survey
for the baseline study was carried out in the six states of India. In the baseline study a total of
2662 respondents were interviewed and on an average 160 to 167 respondents in each district.
75) of the respondents from each district were selected from intervention villages and 25) were
from control villages. Based on the baseline data the intervention for the next three years was
designed.

1.2 OBJECTIVES

The objective of this study is to:
* Design and administer a comprehensive Endline Survey and Analyze the results

% Undertake Impact Assessment and Documentation of Project Outcomes



1.3 METHODOLOGY
Data collection was done using the Individual/Household Survey and Focus Group.

1.3.1  Sampling Frame and Sample Size

Individual/household survey for the endline survey was to be carried out in a total of 17 districts of
six states mentioned in the proposed sample size. A total of 2662 respondents were to be
interviewed in all of which 1985 would be SEWA respondents and 677 would be Control
respondents. The Baseline respondents were to be interviewed for the Endline survey but in the
event the baseline respondents were not tracked then they were to be replaced with new
respondents but those SEWA respondents were to be selected that have been part of the three
years of intervention to the program.

Focus Group Discussions (FGDs) were to be done with SEWA members from villages that were
selected for the individual/household survey. One village per district was to be selected for the
FGDs.

Table No. 1.1: Proposed Sample Size

SEWA | Control | Total
Gujarat 1128 372 1500
Rajasthan 126 48 174
Bihar 285 90 375
Uttar Pradesh | 206 85 291
Assam 120 42 162
Meghalaya 120 40 160
TOTAL 1985 677 | 2662

1.3.2  Survey Process - Gujarat

1. Theinception report was submitted on 29 December 2022

2. Action plan and draft tools were shared with SEWA; World Bank and IFC team in the 1°* week
of January 2023

3. After incorporation of feedback given by SEWA and World Bank team and the Pre-testing of
the tools all the data collection tools were finalized. The research tools were translated in
Gujarati, Hindi, Assamese and Khasi.

4. Training of investigators for Gujarat was undertaken from 14" February 2023. Likewise
training for other teams was conducted when the data collection was started in each state.

5. Data Collection in started on 17" February in Gujarat and the last FGD was conducted on 8%
April 2023.

6. The data was collected using KOBO Collect

1.3.3  Research Tools for Data Collection

For obtaining information from respondents following tools were prepared.
1. Interview Schedule for individual/household survey
2. Guideline Schedule for Focus Group Discussion



Chapter 2: Analysis — All States

2.1 INTRODUCTION

Map 1: Map — Highlighting the Endline States
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Data collected from all the six states are given below in Table No. 2.1.1. In all 2034 SEWA respondents
and 710 Control respondents were interviewed in the Endline Survey. In Gujarat the data was
collected in nine districts; in Rajasthan; Bihar it was collected in two districts; in Uttar Pradesh it was
collected from three districts and in Assam and Meghalaya it was collected from one district each.

Table No. 2.1.1: Actual Sample Size - All States
SEWA | Control | Total

Gujarat 1152 380 1532
Rajasthan 129 60 189
Bihar 300 92 392
Uttar Pradesh | 211 92 303
Assam 122 44 166

Meghalaya 120 | 42 | 162
TOTAL | 2034 | 710 | 2744




Table No. 2.1.2 shows the overall new and old SEWA and Control respondents interviewed for the
Endline. The highest number of old SEWA respondents interviewed are in Meghalaya at 73.3%
followed by Assam at 72.1% and lowest is in Uttar Pradesh at 46.9%. In UP all the Control respondents
are new and the lowest are in Assam at 25%.

Table No. 2.1.2: Overall New/Old Respondents

Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Old Respondent | 745 (64.7) | 65(50.4) | 146 (48.7) | 99 (46.9) | 88(72.1) | 88(73.3)
New Respondent | 407 (35.3) | 64 (49.6) | 154 (51.3) | 112(53.1) | 34 (27.9) | 32(26.7)
Control N=380 N=60 N=92 N=92 N=44 N=42
Old Respondent | 214 (56.3) | 18 (30.0) | 47 (51.1) - 33(75.0) | 18(42.9)
New Respondent | 166 (43.7) | 42 (70.0) | 45(48.9) | 92(100) | 11(25.0) | 24 (57.1)

Figures in Parenthesis are Percentages

2.2

PROFILE OF RESPONDENT

2.2.1:  Age

The highest SEWA respondents in the 18-25 years age group are in Bihar at 32% and lowest in
Meghalaya at 5%. The highest SEWA respondents in the 26-35 years age group are in Uttar Pradesh
at 44.5% and lowest in Rajasthan at 24.8%. The highest SEWA respondents in the 36-50 years age
group are in Meghalaya at 46.7% and lowest in Bihar at 22%. The highest SEWA respondents in the
51-60 years age group are in Assam at 14.8% and lowest in UP at 3.3%. The highest above 60 years
SEWA respondents are in Gujarat; Rajasthan and Bihar at 2.3% and lowest in UP and Assam as can

be seen in the table given below (Table No. 2.2.1)

Table No. 2.2.1: State-Wise Age-Range of Respondent

SEWA N | 1825 26-35 36-50 51-60 | Above 60
Gujarat | 1152 | 158 (13.7) | 365 (31.7) | 480 (41.7) | 123(10.7) | 26 (2.3)
Rajasthan | 129 | 37(28.7) | 32(24.8) | 44 (34.1) | 13(10.1) | 3(23)
Bihar 300 | 96(32.0) | 109(36.3) | 66(22.0) | 22(7.3) | 7(2.3)
UP 211 | 51(24.2) | 94(445) | 58(275) | 7(3.3) 1(5)
Assam 122 | 12(9.8) | 41(33.6) | 50(41.0) | 18(14.8) | 1(0.8)
Meghalaya | 120 | 6(5.0) | 46(38.3) | 56 (46.7) | 10(8.3) | 2(1.7)
Control | N | 1825 26-35 36-50 51-60 | Above 60
Gujarat | 380 | 62(16.3) | 115(30.3) | 167 (43.9) | 30(7.9) | 6(1.6)
Rajasthan | 60 | 10(23) | 19(31.7) | 16(26.7) | 9(15.0) | 6(10.0)
Bihar 92 | 17(185) | 32(34.8) | 25(27.2) | 13(14.1) | 5(54)
UP 92 | 37(402) | 22(23.9) | 26(28.3) | 6(65 | 1(1.1)
Assam 44 | 5(114) | 20(455) | 13(295) | 3(6.8) | 3(6.8)
Meghalaya | 42 | 6(14.3) | 17(405) | 16(38.1) | 3(7.1) i

Figures in Parenthesis are Percentages

The highest Control respondents in the 18-25 years age group are in UP at 40.2% and lowest in
Rajasthan at 2.3%. The highest Control respondents in the 26-35 years age group are in Assam at
45.5% and lowest in UP at 23.9%. The highest Control respondents in the 36-50 years age group are
in Gujarat at 43.9% and lowest in Rajasthan at 26.7%. The highest Control respondents in the 51-60



years age group are in Rajasthan at 15% and lowest in UP at 6.5%. The highest above 60 years Control
respondents are in Rajasthan at 10% and none in Meghalaya.

The average age of SEWA respondents ranges from 32.89 years in UP to 39.32 years in Assam while
the average age of the Control respondents ranges from 32.48 years in Bihar to 39.92 years in
Rajasthan.

Table No. 2.2.2: Average Age of Respondent

SEWA| N |Control | N
Gujarat 38.31 | 1152 | 37.19 | 380
Rajasthan 35.67 | 129 | 39.92 | 60
Bihar 33.25 | 300 | 3248 | 92
Uttar Pradesh | 32.89 | 211 38.99 | 92
Assam 39.32 | 122 | 37.89 | 44
Meghalaya 38.57 | 120 | 35.98 | 42

2.2.2: Education

Overall, 32.3% SEWA respondents (highest in Meghalaya at 51.7% and lowest in Bihar at 14%) have
studied till the Primary level, while 36.5% Control respondents overall are illiterate. Overall, 24.4% of
SEWA respondents areilliterate (highest in Bihar at 36.3%) and lowest in Assam at 7.4%. Overall, 18.5%
SEWA respondents have completed their Higher Secondary (highest in Assam at 28.7% and lowest
in Bihar at 10.7%). 13.4% SEWA respondents have completed their SSC/HSC (highest in Rajasthan at
30.2% and lowest in Gujarat at 7.9%). None in Rajasthan; Assam and Meghalaya have done any
Professional course while five SEWA respondents in Gujarat and one each in Bihar and UP have done
them. 4.2% SEWA respondents are graduates (highest in UP at 15.6% and one in Meghalaya) and 1.1%
are postgraduates (highest in UP at 3.3% and Rajasthan at 3.1% and one in Assam and Meghalaya).

Table No. 2.2.3: Overall Educational Status of Respondents

Gujarat | Rajasthan Bihar upP Assam | Meghalaya Total
SEWA N=1152 N=129 N=300 N=211 N=122 N=120 N=2034
lliterate 304 (26.4) | 26(20.2) | 109(36.3) | 26 (12.3) | 9(74) | 23(19.2) | 497 (24.4)
Can read and write 31(2.7) 6 (4.7) 3(14.3) | 22(104) | 9(74) 3(2.5) 114 (5.6)
Primary 453 (39.3) | 23(17.8) | 42(14.0) | 49(23.2) | 28(23.0) | 62(51.7) | 657 (32.3)
Higher Secondary 236 (20.5) | 19(14.7) 2(10.7) | 37 (17.5) | 35(28.7) | 18(15.0) | 377(18.5)
SSC/HSC 91(7.9) | 39(30.2) 9(19.7) [ 36(17.1) (28 7) | 12(10.0) | 272(13.4)
Professional Course 5(4) - 1(.3) 1(.5) - 7(0.3)
Graduate 25(2.2) 12(9.3) 9(3.00 |33(15.6) (4.1) 1(.8) 85 (4.2)
Post Graduate 7 ( 6) 4 (3.1) 3(1.0) 7(33) 1(.8) 1(.8) 23(1.1)
Urdu - 2(.7) - - - 2(0.1)
Control N-380 N=60 N=92 N=92 N=44 N=42 N=720
llliterate 132 (34.7) | 29(48.3) | 52(56.5) 33 (35.9) | 11(25.0) | 6(14.3) | 263 (36.5)
Can read and write 5(1.3) 3(5.0) 9(9.8) [13(14.1) [ 13(29.5) | 2(4.8) 45 (6.3)
Primary 139 (36.6) | 10(16.7) | 11(12.0) | 19(20.7) | 14(31.8) | 17(40.5) |210(29.2)
Higher Secondary 62(16.3) | 9(15.0) 5(54) |16(174) | 4(9.1) 10(23.8) | 106 (14.7)
SSC/HSC 26 (6.8) 9(15.0) | 12 (13 0) | 9098 | 2(45) 5(11.9) 63 (8.8)
Professional Course - - 1(1.1) - - 1(0.1)
Graduate 9(24) - 3 (3.3) 1(1.1) - 1(2.4) 14 (1.9)
Post Graduate 7(1.8) - - - - 1(24) 8(1.1)

Figures in Parenthesis are Percentages

Overall, 36.5% Control respondents are illiterate (highest in Bihar at 56.5% and lowest in Meghalaya
at 14.3%). 29.2% Control respondents have completed their Primary level (highest in Meghalaya at



40.5% and lowest in Bihar at 12%). One Control respondent of UP has done a professional course.
None of them in Rajasthan and Assam are graduates while there are postgraduates in Gujarat
(seven) and Meghalaya (one)

In Gujarat, all the SEWA and Control respondents can speak in Gujarati while the proficiency to read
and write goes down by about 25%. In Rajasthan, there are 23.3% SEWA respondents who can
speak; 15.5% who can read; 5.4% who can write; 10.9% who can read numerals and 7.8% who can
write numerals in Gujarati. Four SEWA respondents in Bihar can speak; two can read and one can
read numerals in Gujarati. Two SEWA respondents in UP can speak; one can read; write; read
numerals and write numerals in Gujarati, while none in Assam and Meghalaya know Gujarati.
None of the Control respondents of Bihar; Assam and Meghalaya know Gujarati while two in
Rajasthan can speak and read Gujarati while four in UP can speak; read numerals and three can
read in Gujarati.

All SEWA and Control respondents of Rajasthan; Bihar and UP can speak Hindi. Highest number of
SEWA respondents to be able to read Hindi are in UP at 77.3% followed by 75.2% in Rajasthan and
lowest is in Meghalaya at 2.5% - surprisingly 53.3% of them in Assam can read Hindi. In Gujarat the
proficiency of speaking; reading; writing and numerals in Hindi is below 50% for SEWA respondents
and below 40% among Control respondents.

Highest among SEWA respondents to speak English is in Meghalaya at 26.7% and lowest in Gujarat
at 10.2%. It is interesting to note that though 19.7% of them in Assam can speak 56.6% of them can
read English and similarly in UP 21.3% can read and 55.5% can write English. The proficiency in English
is the lowest among SEWA respondents of Gujarat.

None of the SEWA or Control respondents of Gujarat; Rajasthan; Bihar and UP know Assamese or
Khasilanguage. One SEWA respondent of Assam does not know Assamese but knows Khasi. There
are 62.5% SEWA and five Control respondents of Meghalaya who can speak Assamese while the
proficiency to read; write and numerals goes down considerably.

58.3% of the Meghalaya SEWA respondents can speak Khasi — the rest were administered the
survey with the help of translators. The proficiency to read; write and numerals goes down slightly
and one SEWA respondent of Assam knows Khasi very well.

Table No. 2.2.4: OveraII Language Proficiency of Respondents

Gujarat | Rajasthan | Bihar | UP | Assam | Meghalaya
Gujarati
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Speak 1152 (100) | 30(23.3) 4(1.3) 2(.9) - -
Read 864 (75.0) | 20 (15.5) 2(.7) 1(.5) - -
Write 858 (74.5) | 7(54) - 1(.5) - -
Read Numerals | 872 (75.7) | 14(10.9) 1(.3) 1(.5) - -
Write Numerals | 863 (74.9) | 10(7.8) - 1(.5) - -
Control N=380 N=60 N=92 N=92 N=44 N=42
Speak 380 (100) 2(3.3) - 4(4.3) - -
Read 252 (66.3) | 2(3.3) - 3(3.3) - -
Write 247 (65.0) - - - - -
Read Numerals | 251 (66.1) - - 4(4.3) - -
Write Numerals | 247 (65.0) - - - - -
Hindi

SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Speak 542 (47.0) | 129 (100) | 300 (100) | 211(100) | 79(64.8) | 40(33.3)




Gujarat | Rajasthan Bihar UP Assam | Meghalaya
Read 491 (42.6) | 97 (75.2) | 148(49.3) | 163 (77.3) | 65 (53.3) 3(2.5)
Write 457 (39.7) | 96 (74.4) | 148(49.3) | 162 (76.8) | 57 (46.7) 7(5.8)
Read Numerals | 477 (41.4) | 103 (79.8) | 190 (63.3) | 191(90.5) | 65(53.3) | 14 (11.7)
Write Numerals | 481 (41.8) | 98(76.0) | 179 (59.7) | 183 (86.7) | 63 (51.6) 4(3.3)
Control N=380 N=60 N=92 N=92 N=44 N=42
Speak 141 (37.1) | 60(100) | 92(100) | 92(100) | 20 (45.5) 6 (14.3)
Read 134 (35.3) 3 (55.0) 1(33.7) | 46(50.0) | 8(18.2) 2(4.8)
Write 131 (34.5) 3(55.0) | 31(33.7) | 46(50.0) | 6(13.6) 2(4.8)
Read Numerals | 131 (34.5) | 35(58.3) 6(50.0) | 72(78.3) | 12(27.3) 2(4.8)
Write Numerals | 136 (35.8) 3(55.0) | 37(40.2) | 69(75.0) | 11(25.0) 2(4.8)
English
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Speak 117 (10.2) | 30(23.3) | 34 (11.3) | 45(21.3) | 24 (19.7) | 32(26.7)
Read 199 (17.3) 1(31.8) | 109 (36.3) | 117 (55.5) | 69 (56.6) | 36 (30.0)
Write 197 (17.1) | 41(31.8) | 74 (24.7) | 74 (35.1) 0(574) | 31(25.8)
Read Numerals | 362 (31.4) 0(31.0) | 133(44.3) | 145(68.7) | 91(74.6) | 57 (47.5)
Write Numerals | 344 (29.9) | 38(29.5) | 112(37.3) | 131 (62.1) | 84(68.9) | 44 (36.7)
Control N=380 N=60 N=92 N=92 N=44 N=42
Speak 44 (11.6) - 13 (14.1) 4(91) 9(214)
Read 58 (15.3) 2(3.3) 20 (21 7) 8(304) | 9(20.5) 15(35.7)
Write 59 (15.5) 2(3.3) 7(7.6) 10(10.9) | 9(20.5) 12 (28.6)
Read Numerals | 106 (27.9) 1(1.7) 37 (40.2) 8(41.3) | 21 (47.7) | 24(571)
Write Numerals | 106 (27.9) 1(1.7) 22 (23.9) 4(37.0) | 16(36.4) | 17 (40.5)
Assamese
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Speak - - - - 121(99.2) | 75(62.5)
Read - - 105 (86.1) | 39(32.5)
Write - - 109 (89.3) | 35(29.2)
Read Numerals - - 111(91.0) | 46(38.3)
Write Numerals - - - - 111(91.0) | 35(29.2)
Control N=380 N=60 N=92 N=92 N=44 N=42
Speak - - - - 44 (100) 5(11.9)
Read - - 23 (52.3) -
Write - - 22 (50.0) -
Read Numerals - - 23 (52.3) -
Write Numerals - - 25 (56.8) -
Khasi

SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Speak - - - - 1(.8) 70 (58.3)
Read - - 1(.8) 2 (51.7)
Write - - 1(.8) 8 (48.3)
Read Numerals - - 1(.8) 6 (55.0)
Write Numerals - - - - 1(.8) 59 (49.2)
Control N=380 N=60 N=92 N=92 N=44 N=42
Speak - - - - - 42 (100)
Read - - - 33 (78.6)
Write - - - 3 (76.2)
Read Numerals - - - 42 (100)
Write Numerals - - - 32 (76.2)

Figures in Parenthesis are Percentages




2.3 SOCIO-ECONOMIC STATUS

2.3.1:  Family Size

The highest family size is in Bihar among SEWA respondents at 5.98 and lowest is in Assam at 5.02.
The highest family size is 5.93 among Control respondents of Meghalaya and lowest is in Assam at
4.86.

Table No. 2.3.1: Average Family Size

SEWA N Control N
Gujarat 5.48 1152 5.57 380
Rajasthan 5.64 129 5.33 60
Bihar 5.98 300 5.58 92
Uttar Pradesh 5.81 211 4.92 92
Assam 5.02 122 4.86 44
Meghalaya 5.47 120 5.93 42

In Gujarat; Bihar; UP average number of girls in SEWA respondents’ family in both age-groups is
lower than that of the boys in both the age-groups. In Rajasthan average number of girls in SEWA
respondents’ family in 0-6 years age-group is less than boys in the same age-group but more in the
7-18 years age-group than the boys. In Assam and Meghalaya, the girls in the 0-6 years age-group
are more than the boys in the same age-group while girls are less in the 7-18 years age-group
compared to boys in the same age-group. Average number of women in the family of SEWA
respondents in Gujarat; Rajasthan; Bihar; UP; and Meghalaya is more than the male members in
their family; while in Assam the average number of women are less than the male family members.

Table No. 2.3.2: Segregated Average Family Size

Gujarat | Rajasthan | Bihar UP | Assam | Meghalaya
SEWA N=1152 | N=129 | N=300 | N=211 | N=122 N=120
Girls (0-6) 0.28 0.25 042 | 0.27 0.30 0.28
Boys (0-6) 0.32 0.26 046 | 0.40 0.23 0.18
Girls (7-18) 0.62 0.61 095 | 0.78 0.52 0.79
Boys (7-18) 0.65 0.59 1.06 | 0.84 0.66 0.97
Adult female | 1.84 215 1.65 1.94 1.57 1.7
Adult male 1.77 1.78 1.43 1.57 1.75 1.55

Gujarat | Rajasthan | Bihar | UP | Assam | Meghalaya
Control N=380 N=60 N=92 | N=92 | N=44 N=42
Girls (0-6) 0.28 04 046 | 0.32 0.3 043
Boys (0-6) 0.36 0.3 052 | 0.37 0.1 0.52
Girls (7-18) 0.56 0.6 0.76 | 0.68 0.57 0.76
Boys (7-18) 0.58 0.7 1.05 | 0.79 0.59 1.02
Adult female | 1.88 1.65 1.43 1.48 1.7 1.86
Adult male 1.91 1.68 1.35 1.28 1.59 1.33

2.3.2:  Identification
Table No. 2.3.3: Respondents having Aadhar Card

SEWA N Control N
Gujarat 1144 (99.3) | 1152 | 374 (984) | 380 Overall, 99.2% SEWA and 98.2% Control
E;J:fthan ;Sg Egg;g ;gg 9529((19086?3) gg resp?ndents have their Aadhar Cart.j.
Uttar Pradesh | 208 (98.6) | 211 | 89 (%.7) | 92 Barring one  SEWA  respondent in
Assam 121(99.2) | 122 | 44 (100.0) | 44 Rajasthan;  Bihar;  Assam  all  the
Meghalaya 118(98.3) | 120 | 39(92.9) | 42 respondents have their Aadhar Card.
Total | 2018 (99.2) | 2034 | 697 (98.2) | 710

Figures in Parenthesis are Percentages



2.3.3: Economic Activities

Rajasthan has the highest average number of family members of SEWA (2.27) and Control (2.43)
respondents engaged in economic activities. The lowest is in Meghalaya at 1.69 among SEWA and
1.50 among Control respondents.

Table No. 2.3.4: Average Number of Family Members Engaged in Economic Activities
SEWA N Control N
Gujarat 1.91 1152 1.83 380
Rajasthan 2.27 129 243 60
Bihar 1.81 300 1.68 92
Uttar Pradesh 1.91 211 1.58 92
Assam 1.70 122 1.77 44
Meghalaya 1.69 120 1.50 42

Rajasthan has the highest average annual income among SEWA (Rs. 267643.41) and Control (Rs.
183284.97) respondents’ family. The lowest is in Bihar at Rs. 95582.33 among SEWA and at Rs.
80543.48 among Control respondents as can be seen in the table given below (Table No. 2.3.4)

Table No. 2.3.5: Average Annual Income of Family

SEWA N Control N
Gujarat 1,12,533.50 | 1152 | 90,500.77 | 380
Rajasthan 2,67,643.41 | 129 | 1,83,284.97 | 60
Bihar 95,582.33 | 300 | 80,543.48 | 92
Uttar Pradesh | 1,11,687.21 | 211 | 93,945.65 | 92
Assam 2,29,035.20 | 122 | 1,54,136.36 | 44
Meghalaya 1,49,859.15 | 120 | 1,23,880.95 | 42

The weighted average (WA) of SEWA respondents’ families engaged in agriculture on own farm is
55.5 — highest in Assam at 89.3% and lowest in Bihar at 8%. The WA for animal husbandry is 54.7
among SEWA respondents’ families — highest in Assam at 91% and lowest in Bihar at 31%. The WA
for manual labour is 51.1 among SEWA respondents’ families — highest is in Meghalaya at 71.7% and
lowest in UP at 35.5%. The WA for agriculture labour is 46 among SEWA respondents’ families —
highest in Assam at 74.6% and lowest in Rajasthan at 20.9% - it is 43% in Bihar which has the lowest
percentage of families engaged in their own agriculture. The other occupations that the SEWA and
Control respondents’ families are engaged in can be seen in the table given below (Table No. 2.3.5)
— Detailed table in Annex V — Table No. A-2.3.1

Table No. 2.3.6: Occupation in which Families are Engaged

WEIGHTED AVERAGE (WA)
SEWA (N=2034) | Control (N=710)

Agriculture onown farm | 1128 | 55.5 403 56.8
Animal Husbandry 1113 54.7 378 53.2
Manual Labour 1039 | 5141 464 65.4
Agriculture Labour 936 46.0 362 51.0
Job 597 294 146 20.6
Other Home-based work | 388 19.1 122 17.2
Shop 57 2.8 21 3
Own Business 51 25 20 2.8
Driver 24 1.2 1 0.1
Tea plantation worker 5 0.7




Collective Perspectives: Evidences from FGDs

Gujarat: In Ahmedabad, Anand, Aravalli, Chhota Udepur, Gandhinagar, Mehsana, Patan and
Surendranagar the main occupations that the people are engaged in are agriculture and animal
husbandry. In Kutch primarily all men are engaged in the driving profession — very few are engaged
in agriculture due to water scarcity. Women in Kutch are mostly engaged in weaving/embroidery
work and animal husbandry. The other occupations that the people the districts are engaged in are
stitching; working in beauty parlours (Ahmedabad); work in cold storage or a job (Anand); some
work in the police department, are teachers or nearby companies (Aravalli); women work as maids,
in beauty parlours, do tailoring work (Gandhinagar); sanitation workers; labour work; waste
collectors; vegetable vendors (Mehsana); teaching; stitching, etc (Patan); gather salt — saltpan
workers; labour and forestry work (Surendranagar)

Rajasthan: Bikaner: Women make papads, while men are confectioners (sweet makers), and
various other people work as labourers for a living.

Dungarpur: the women shared that the main occupation in their villages was agriculture. The
secondary occupation they mentioned was working in factories that have been set up in the
peripheries of these villages. They also engage in daily wage labour work. In the Bikaner FGD the
women informed that women in the village are engaged in making papad while men are
confectioners (sweet makers). There are many who earn their living doing manual labour work.
Bihar: Bhagalpur: The main occupations in the village are agriculture and animal husbandry,
besides that a few villagers also work as laborers.

Patna: Most of them are labourers, engaged in construction work and some people also work as
agricultural labourers.

UP: Lucknow: Earlier, there were fields here, but now the lands (till Vikasnagar) are being sold and
people have started building houses there. As a result, there is very little agricultural activity now,
and most people work for their own businesses or do private jobs such as maintaining irrigation
channels, installing hand pumps and some even work as laborers in agriculture. They have to go
far, to find work in the fields because there aren't any nearby. More and more women are working
as domestic workers, do housekeeping and waste disposal. The farming lands are not owned by
women here.

Raebareli: Here, maximum people work as laborers in the brick kiln and cold storage. They also
have agricultural land. There are only about 4 to 5 houses, who do not have their own land. And
there are around 5 houses who own several lands and therefore are big farmers. Rest all are small
farmers.

Assam: The main source of income of the community depends on agriculture and daily wage.
During the cultivation season the men and women get engaged in the paddy cultivation. Apart
from this, women also rear silk worm, weave clothes. Since a few years men are migrating to
Bangalore and Pune for work. They work in some companies or as security guards. So, women
during rainy season cultivate paddy and in dry season weave clothes, sell them and earn money.
The women are also engaged in selling vegetables, milk, rear cattle etc.

Meghalaya: The main occupation of the villagers is farming. Their main cash crop is broom, beetle
nut, beetle leaves, ginger, black pepper, chilies, oranges, lemons, tamarind, pineapples and other
local fruits and herbs. The villagers are also engaged in a variety of occupations such as daily wage
earners, carpenters, construction work (mostly male, however under MGNREGA women are also
included in construction work of village’s footpath, roads and other developmental activities), few
men are also supplier of livestock (buys from outside the state and resell to other villages in



Meghalaya) and taxi drivers. There are 14 women vendors who own and manage small shops in the
village. Only 11 people have formal jobs - 7 school teachers (3 men; 4 women), 2 ASHA and 2
Aaganwadi workers.

The weighted average (WA) of SEWA respondents (highest in Assam at 91% and lowest in Bihar at
29.7%) engaged in animal husbandry is the highest at 54.5 and that of Control respondents at 53.1.
The WA among SEWA respondents engaged in agriculture on own farmis 49.1 (highest in Assam
at 84.4% and lowest in Bihar at 6.3%) and that of Control respondents it is 50.4. The WA of SEWA
respondents engaged in agriculture labour is 43.2 (highest in Assam at 68% and lowest in Rajasthan
at18.6%) and that of Control respondents is 47.3. The other occupations that the SEWA and Control
respondents are engaged in can be seen in the table given below (Table No. 2.3.6) — Detailed table
in Annex V — Table No. A-2.3.2

Table No. 2.3.7: Occupation of Respondents

Weighted Average SEWA (N=2034) | Control (N=710)
Animal Husbandry 1109 | 545 377 53.1
Agriculture on own farm 998 49.1 358 50.4
Agriculture Labour 879 43.2 336 47.3
Manual Labour 742 36.5 350 49.3
Other Home-based work | 324 15.9 101 14.2
Job 235 11.6 49 6.9
Shop 57 2.8 21 3
Own Business 23 1.1 2 0.3
Tea plantation worker - - 3 0.4

2.3.4: Ownership of Assets

The weighted average (WA) of main assets owned by SEWA and Control respondents’ families is
given in the table given below (Table No. 2.3.7). The highest ownership is of residential houses at
92.6 among SEWA (highest in Rajasthan at 97.7 and lowest in Bihar at 89) and 87.3 among Control
respondents. This is followed by ownership of vehicles at 58.1% among SEWA (highest in Gujarat at
76.2 and lowest in Bihar at 15) and 48.5 among Control respondents as can be seen in the table
given below (Table No. 2.3.7). Detailed state-wise table available in Annex V — Table No. A-2.3.3

Table No. 2.3.8: Main Assets of Household

Weighted Average | SEWA (N=2034) | Control (N=710)
Residential House 1883 | 92.6 620 87.3
Vehicles 1181 58.1 344 48.5
Agricultural land 1156 | 56.8 411 57.9
Livestock/Poultry 1113 | 54.7 378 53.2
Agricultural implements | 660 324 231 32.5
Assets of Irrigation 308 15.1 76 10.7
Shop 189 9.3 54 7.6

The WA of ownership pattern of the assets is given in the table below (Table No. 2.3.8). It can be
clearly seen that in almost all the assets the ownership of majority of the assets is in the name of a
male family member. The WA of male ownership of agricultural land among SEWA respondents is
84.9 (highest in Gujarat at 94.9% and lowest in Meghalaya at 30% - In Meghalaya ownership by the
SEWA respondent is 41.3% and joint ownership is 28.8%) and among Control respondents is 87.8.



The WA of male ownership of residential house is 79.8 among SEWA (highest in Gujarat at 93.4%
and lowest in Meghalaya at 24.1% - ownership of residential house by SEWA respondent is at 42.2%
and joint ownership is at 33.6% in Meghalaya) and 81 among Control respondents. The WA for male
ownership is the highest for vehicles — 94.9 among SEWA (highest is in Gujarat at 98.1% and lowest
is in Meghalaya at 34.9% - ownership by SEWA respondent is at 25.6% and joint ownership is at 39.5%
in Meghalaya) and 94.8 among Control respondents. The lowest WA for male ownership is for shop
at 68.3 among SEWA (highest is in Gujarat at 90.5% and lowest is in Meghalaya at one respondent
- 57.7% SEWA respondents themselves own a shop and 38.5% have reported joint ownership of a
shop) and 38 among Control respondents as can be seen in the table given below (Table No. 2.3.8).
Detailed state-wise table available in Annex V — Table No. A-2.3.4

Table No. 2.3.9: Ownership Status of Assets of Household — Weighted Average

Agricultural Land Residential House Shop
Weighted Average SEWA Control SEWA Control SEWA Control
N=1156 N=411 N=1883 N=620 N=189 N=108
Female self 74 | 64 | 24 | 58 | 175 | 93 | 67 | 108 | 30 | 15.9 5 4.6
Female (other) 33 129 | 7 [ 17 ] 94 5 19 1 31 | 13 | 69 1 0.9
Male 982 | 84.9 | 361 | 87.8 | 1503 | 79.8 | 502 | 81 | 129 | 68.3 | 41 38
Both 67 | 58 | 19 | 46 | 1M1 |59 (32 52 |17 ] 9 7 6.5
Livestock Poultry Vehicles Agricultural Implements
N=1113 N=378 N=1181 N=344 N=660 N=231
Female self 146 [ 131 51 [ 135 23 | 19 | 11 | 32 | 5 | 85 24 10
Female (other) 88 | 79 | 23 | 6.1 7 06 | 2 | 06 | 15| 23 4 1.7
Male 785|705 | 278 | 73.5 | 1121 | 949 | 326 | 948 | 518 | 785 | 177 | 717
Both 94 | 84 | 26 | 69 | 30 |25 | 5 |15 | 71 | 108 26 11
Assets of Irrigation
N=308 N=107
Female self 17 | 55| 3 | 28
Female (other) 8 |26 [ 1 109
Male 260 | 844 | 70 | 64.8
Both 23175 2 |19

The WA of SEWA respondents’ family have pucca houses is highest at 56.4 (highest in Rajasthan at
81.4% and lowest in Assam at 22.1 and Bihar at 38) and at 49.2 among Control respondents’ family.
The average number of SEWA respondents living in semi-pucca houses is 27.9 (highest in
Meghalaya at 65.8% and lowest in Rajasthan at 13.2%) and of Control respondents is 28.9. The WA
of SEWA respondents living in kaccha house is 15.7 (highest in Assam at 42.6% and lowest in
Rajasthan at 5.4%) and that of Control respondents it is 22.0. Detailed state-wise table available in
Annex V - Table No. A-2.3.5

Table No. 2.3.10: Type of House

Weighted Average | SEWA (N=2034) | Control (N=710)
Kaccha 319 15.7 156 22.0
Semi-pucca 568 279 | 205 28.9
Pucca 1147 | 564 | 349 49.2

All SEWA respondents of Rajasthan live in their own houses while baring two in each of Assam and
Meghalaya all of the SEWA respondents live in their own houses. In Bihar three of them live in
rented houses while three live with relatives and three live in the company quarters. In UP two live
in relative’s house while 11.4% live in rented houses and the rest in their own house. In Gujarat 1.3%



live in rented houses while five live in relatives houses and one lives on government land - as can

be seen in the table given below (Table No. 2.3.10)

Table No. 2.3.11: Ownership Status of House

Gujarat | Rajasthan | Bihar upP Assam | Meghalaya

SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Owned 1131(98.2) | 129 (100) | 291 (97.0) | 185(87.7) | 120 (98.4) | 118 (98.3)
Rented 15 (1.3) - 3(1.0) | 24(11.4) 1(.8) -
Relative 5(.4) - 3(1.0) 2(.9) 1(.8) 2(1.7)
Government Land 1(.1) - - - - -
Company quarter - - 3(1.0) - - -

Control N=380 N=60 N=92 N=92 N=44 N=42
Owned 367 (96.6) | 60(100) | 92(100) | 48(52.2) | 11(25.0) | 42(100)
Rented 9(24) - - 6 (6.5) - -
Relative 4(1.1) - - - - -
Government Land - - - - - -
Company quarter - - - 38 (41.3) | 33(75.0) -

Figures in Parenthesis are Percentages

2.3.5: Ownership of Land

The respondents were asked about the agricultural land that they either owned; sharecropped or
took on lease in the last year. The highest ownership among SEWA respondents is in Rajasthan at
an average of 5.14 vigha followed by 4.15 vigha in Assam. The lowest ownership of land is in Bihar
at 0.11vigha. The highest sharecropped land last year was in Assam at an average of 1.36 vigha and
lowest was in Bihar at 0.11 vigha. The highest land taken on lease was in Assam at an average of
0.55 vigha and the lowest was in Meghalaya and Gujarat at 0.13 vigha as can be seen in the table
given below (Table No. 2.3.11)

Table No. 2.3.12: Average Land Holding in Vigha - in last year

SEWA Gujarat | Rajasthan | Bihar UP | Assam | Meghalaya
N=1152 | N=129 | N=300 | N=211 | N=122 N=120
Owned 3.62 5.14 0.11 1.63 415 1.07
Sharecropped — Last year | 0.51 0.30 0.11 0.44 1.36 0.23
Take on lease — Last year | 0.13 0.53 0.22 0.12 0.55 0.13
Control N=380 N=60 N=92 | N=92 | N=44 N=42
Owned 2.71 5.08 068 | 0.36 2.39 2.39
Sharecropped — Last year | 0.39 - 0.36 0.12 0.25 0.74
Take on lease — Last year | 0.04 0.62 0.07 0.03 0.41 0.17

The respondents were asked about agricultural land cultivated and irrigated in the three seasons
of Rabi; Summer and Monsoon. The highest average land cultivated in the Rabi season is in Gujarat
at 2.75 vigha and the lowest is in Bihar at 0.24. The highest average land irrigated in the Rabi season
is also in Gujarat at 2.28 vigha and lowest in Bihar at 0.22 vigha. In Summer the highest average land
cultivated is in Gujarat at 1.27 vigha and lowest in Rajasthan at 0.03 vigha. The highest land irrigated
in summer is in Gujarat at 1.11 vigha and lowest is in Rajasthan at 0.03 vigha. The highest average
land cultivated in the Monsoon is in Rajasthan at 3.77 vigha and lowest is in Bihar at 0.22 vigha and
the highest irrigated land in Monsoon is in Gujarat at 1.96 vigha and lowest is in Assam at 0.4 vigha
as can be seen in the table given below (Table No. 2.3.12)



Table No. 2.3.13: Average Land Cultivated/Irrigated in Vigha

Gujarat | Rajasthan Bihar upP Assam Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
c | c I C | C | C I c I

Rabi (Oct-March) 275|228 |206|112|024|022|178|1.78|261| 168 | 0.68| 0.68
Summer (March-June) | 1.27 | 1.11 | 0.03 | 0.03 | 0.12 | 0.12 | 1.03 | 1.03 | 0.47 | 0.47 | 0.63 | 0.63
Monsoon (July-Oct) 3.51 (196 | 3.77 | 083 | 0.22 | 0.19 | 1.58 | 1.57 | 1.16 | 0.4 | 0.66 | 0.66
N=380 N=60 N=92 =92 =44 N=42

C | C I C | C | C I C I
Rabi (Oct-March) 223197 |2481209|0.74 (073041041 157 | 12 |142]| 1.39
Summer (March-June) | 0.94 | 1.06 | 042 | 0.4 | 058 | 0.58 | 0.1 | 0.24 | 0.16 | 043 | 1.2 | 1.39
Monsoon (July-Oct) 257 | 159 | 346|178 | 075|074 1 0.39 | 0.39 | 0.36 | 0.36 | 1.3 | 1.32
C=Cultivated; I=Irrigated

Control

Collective Perspectives: Evidences from FGDs:

Gujarat: The farmers in the districts range from small to middle to big farmers with agricultural land
ownership starting at 2-3 acres to 40-50 acres and some Rajput community farmers owning
anywhere between 150-200 vigha agricultural land. In Ahmedabad there are farmers from the
Vankar community as well. In Gandhinagar, Kutch, Mehsana mostly Patels own land while in some
districts Thakor and Darbar also have landholding. In Ahmedabad, Aravalli farmers have access to
electricity and water, while in Anand and Mehsana, Surendranagar it costs them money to fed into
their farming - it is needed in summers and winters. Gandhinagar farmers get water from the
Narmada Canal and in Kutch the Patel and Darbar have water storage facility and with this they can
farm for 2 seasons. Since rainfall is rare in this region of Surendranagar, some people also practice
drip irrigation for farming.

Rajasthan: Bikaner: wealthy farmers have about 3-4 acres of land and small farmers have about 2-
3 acres of land and they have access to irrigation which costs them around 40-50 rupees and can
be used for one crop cycle. However, availability of electricity is a bit inconsistent. None of them
were aware about the Jankari and Sanshodhan Kendra nor had they received any SMS messages
from them.

Dungarpur: Farming is possible only in the monsoon as there is no facility for irrigation. However,
availability of electricity is a bit inconsistent. None of them were aware about the Jankari and
Sanshodhan Kendra nor had they received any SMS messages from them.

Bihar: Bhagalpur: The wealthy farmers have about 3-4 acres of land and the small farmers have
about 2-3 acres of land. Irrigation facilities are available, which cost around 40-50 rupees and can
be used for one crop cycle. However, availability of electricity is a bit inconsistent.

Patna: Big scale farmers have around 50 acres of land and the medium scale farmers have about 5-
10 acres of land, while the Manjhi and Pasi community, who are very poor, do not have any land or
have any cattle for animal husbandry. These people only work as labourers. Majority farming
happens in monsoon and some of the big farmers who provide supply of water charge Rs. 200 for
an hour.

UP: Lucknow: There is no farming that happens here, hence none of them own any land.
Raebareli: Irrigation facilities are available and most people have access to water, but the ones who
don't, have to pay money for water (Rs. 100 per hour) or have to take water from the river.
Electricity is also available. The female farmers do not own land here. Also, the animals cause a lot
of trouble during farming. No matter which season, the animals graze and destroy the crops.



Assam: Most of the families don’t have agricultural land of their own. The land where they have
settled is forest land. The government have allocated the land to them. They have at least 1 vigha
of land — comprises only the house and a small plot is used for vegetable cultivation that is used
for both consumption and selling. Most of the people take agricultural land on lease for paddy
cultivation. Those who have good jobs and earning have bought land of their own. The economic
condition is also one factor for which men are forced to go for work to other cities. There are no
irrigation facilities. The farmers mostly depend on rainfall for cultivation.

Meghalaya: They are still practicing traditional methods of farming i.e.; they depend on monsoon
forirrigation. They use irrigation drains for rice fields, built manually connected to a nearby stream.
They cultivate and use Raid land for agriculture and do not have to pay a single penny for it. They
can use such lands as much as they can with prior consent of local traditional bodies. Since they
are still practicing traditional methods of farming, they are only using manual agricultural tools.
Hence electricity is not needed for farming. About more than 9o0% are farmers, mostly women.
Most of the men tend to go out of the village to earn weekly/monthly cash income and the burden
of managing (and working) the agricultural lands fall on the women.

2.3.6: Availability of Facilities

The WA, for availability of Clean Water among SEWA respondents is 95.4 (highest in UP at 98.6%
and lowest is in Bihar at 88.3%) and 93.9 among Control respondents (highest Control in Assam at
100% and lowest in Rajasthan at 88.3%). This is followed by 94.7 WA for availability of Electricity
among SEWA (all in Rajasthan and lowest in Assam at 63.9%) and 93.2 among Control respondents.

Table No. 2.3.14: Overall Availability of Facilities
WEIGHTED AVERAGE
SEWA (N=2034) | Control (N=710)
Clean Water | 1941 95.4 667 93.9
Electricity 1927 | 94.7 662 93.2
Toilet 1643 | 80.8 446 62.8
Drainage 1187 58.4 323 455

The WA for availability of functional Toilet among SEWA (highest in Meghalaya at 98.3% and lowest
in Bihar at 51%) respondents is 80.8 and among Control respondents it is 62.8. The WA for
availability of Drainage facility among SEWA (highest in UP at 82% and lowest in Gujarat at 50.3%)
respondents is 58.4 and 45.5 among Control respondents. Detailed state-wise table available in
Annex V - Table No. A-2.3.6

Collective Perspectives: Evidences from FGDs:

Gujarat: There are no water-related issues in Ahmedabad. There is tap water available in the
villages of Ahmedabad, Anand; Aravalli; Gandhinagar; Kutch; Mehsana, Patan and Surendranagar.
In Chhota Udepur there are some areas where people have to pump water using a hand pump as
there is no water supply at their homes.

It is the responsibility of women to fill/store water in most of the districts - men never help in
Aravalli, Chhota Udepur, Gandhinagar, Patan. In Kutch though there are taps in every house of the
village they have access to water only once in every 10-12 days and so, people fill and store water
in their tanks. Often, there isn't enough water, so they call for tankers which costs around 700
rupees. In Surendranagar, though every household has access to water taps when there is a water



shortage people have to go to a canal located one kilo meter away to wash clothes or to fill drinking
water.

Rajasthan: Rajasthan-Bikaner: Every household has a tap, and no one has to go outside to fetch
drinking water. Both men and women are responsible for fetching water.

Dungarpur: Drinking water is available. There are taps fixed in the village for drinking water and for
other tasks. Women go and fill the water. And when there is scarcity of water, they have to pay
money in order to get water. However, they had to fill/collect water using hand pumps and in
comparison, to it, this facility is much better as it saves time and physical effort

Bihar: Bhagalpur: Every house has a tap here, so there is no trouble with drinking water. And, It’s
the women's responsibility to fill water in the houses.

Patna: There is a tap in every household of the village. Hence, there is availability of water in the
house itself. However, women are responsible for filling water.

UP: Lucknow: There are taps in every house and drinking water is available at home itself, so there
is no need to go outside. Also, the responsibility of filling water lies with the women.

Raebareli: Currently, there are taps in every house and if there is no municipal tap in a house, they
still have hand pumps. Hence, there is no need for anyone to go outside to fetch water and the
responsibility of fetching water lies with the women

Assam: Assam: Earlier there was difficulty in collecting water for drinking. They had to go to the
schoollocated in the village for drinking water. Recent changes are seen that now every household
has wells, tube-wells for drinking water. The government has also under the Jal Jeevan schemes
given water connection in very house.

Meghalaya: The village has multiple sources of drinking water and they do not have to pay anything
for it. They have connected plastic pipes from nearby source (spent out of their own pocket) to
get drinking water at home even before Jal Jeevan Mission (JJM) scheme was implemented in the
village. Although pipes under JJM are being installed in their house compound but no water is yet
available. The group highlighted that whether water connection is at home or outside, it is always
a woman’s duty to collect water since it is part of her household chores.

2.4 MEMBERSHIP TO INSTITUTIONS

2.4.1:  Institutional Membership Details

All the SEWA respondents in all six states are members of SEWA. The highest membership to SHG
(Sakhi Mandal) among SEWA respondents is in Meghalaya at 98.3%, followed by 81.1% in Assam and
lowest in UP at 8.1% - in the other states also it is on the lower side — a little above 20%. The highest
membership to SHG (SEWA) is also in Meghalaya at 95.8% followed by 65.6% in Assam and 62.9% in
Gujarat — it is the lowest in Bihar at 11.7% and in Rajasthan and UP it is 19.4%. SEWA respondents of
only Gujarat (23.3%) and Assam (1.6%) are members of the milk cooperative. One SEWA respondent
each in Rajasthan; Bihar and UP; three in Assam and 1.3% in Gujarat are members of the Panchayat.
Membership in the Women’s wing is reported by 37.5% of SEWA respondents in Meghalaya while
one in Assam and eight in Meghalaya are members of farmer’s group and nine are members of
Producers’ group as can be seen in the table given below (Table No. 2.4.1)

Table No. 2.4.1: Overall Membership to Institutions

Gujarat Rajasthan Bihar UuP Assam | Meghalaya

SEWA N=1152 N=129 N=300 N=211 N=122 N=120
SEWA 1152 (100.0) | 129 (100.0) | 300 (100.0) | 211 (100.0) | 122 (100.0) | 120 (100.0)
SHG (Sakhi Mandal) | 237(20.6) | 28(21.7) | 62(20.7) 17 (8.1) 99(81.1) | 118(98.3)




Gujarat Rajasthan Bihar UP Assam | Meghalaya

SEWA (SHG) 725(62.9) | 25(19.4) 35(11.7) | 41(19.4) 80 (65.6) | 115(95.8)
Milk Cooperative 268 (23.3) - - - 2(1.6) -
Panchayat 15(1.3) 1(.8) 1(.3) 1(.9) 3(2.5) 10 (8.3)
Women's Wing - - - - - 45 (37.5)
Farmers’ Group - - - - 1(.8) 8(6.7)
PG (Producer Group) - - - - - 9(7.5)

Control N=380 N=60 N=92 N=92 N=44 N=40
SHG (Sakhi Mandal) 56 (14.7) 8(13.3) 28 (30.4) - 18 (40.9) | 41(97.6)
SEWA (SHG 22 (5.8) 3 (5.0) - - 1(2.3) -
SEWA - - - - - -
Milk Cooperative 54 (14.2) - - - - -
Panchayat 3(.8) - 1(1.1) - - 3(7.1)
PG (Producer Group) - - - - 2(4.8)

Figures in Parenthesis are Percentages

The concentration of SEWA respondents’ duration of membership in SEWA is between 1-5 years
(highest in UP at 89.6% and lowest in Assam at 37.7%) and 6-10 years (highest in Meghalaya at 35.8%
and Assam at 35.2% and lowest in UP at 9%). There are 4.2% SEWA respondents of Gujarat and one
each in Assam and Meghalaya who are members of SEWA for more than 20 years.

The concentration of SEWA respondents’ duration of membership in SHG (SEWA) is between 1-5
years (highest in Bihar at 80% and lowest in Up at 23.8%) and 6-10 years (highest in Rajasthan at 44%
and lowest in Bihar at 17.2%. There are SEWA respondents who are members of SHG (SEWA) for
more than 20 years - 7.4% in Gujarat; one each in Rajasthan and Assam and two in Meghalaya.
The concentration of SEWA respondents’ duration of membership in SHG (Sakhi Mandal) is
between 1-5 years (highest in UP at 88.2% and lowest in Meghalaya at 17%) and 6-10 years (highest
in Meghalaya at 72% and lowest in UP at 11.8%). Detailed state-wise table available in Annex V -
Table No. A-2.4.1

Majority of the SEWA respondents in all the states have the designation of Member in SEWA. There
are eight in Gujarat; one each in Rajasthan; Assam and Meghalaya who hold the designation of
President. Twelve in Gujarat; five in Bihar and four in UP are leaders.

Majority of SEWA respondents are Members of the SHG (SEWA) - highest in Assam at 98.8% and
lowest in UP at 78%. There are a few SEWA respondents who hold the designation of president;
deputy president; leader; secretary; bookkeeper among others.

In the SHG (Sakhi Mandal) the majority of SEWA respondents are Members - highest in Bihar at
90.3% and lowest in Meghalaya and Rajasthan at 67.8% and 67.9% respectively. Detailed state-wise
table available in Annex V — Table No. A-2.4.2

2.5 ACCESS TO FINANCIAL PRODUCTS AND SERVICES
2.5.1:  Savings

The WA for savings done in bank has gone up from 84.6 in Baseline (all in Meghalaya and lowest in
UP at 75.2%) to 86.2 in Endline (all in Meghalaya and lowest in Gujarat at 80.9%) for SEWA
respondents and from 67.9 to 77.2 for Control respondents. The WA for savings done in SHG (SEWA)
has also gone up from 40.1in Baseline (highest in Gujarat at 55.2% and lowest in UP at 3.4%) to 49.2
in Endline (highest in Meghalaya at 98.8% to lowest in UP at 10%) for SEWA respondents and from
nil to 5.5 for Control respondents. The WA for saving cash at home has gone down from 52.5 in the
Baseline (highest in Bihar at 71.3% and lowest in Assam at 16.7%) among SEWA respondents to 26 in




Endline (highest in Meghalaya at 88.3% and lowest in Assam at 4.1%) and from 53 in Baseline to 37.3
in the Endline among Control respondents. The WA for SEWA respondents not saving has gone up
from 2 in the Baseline (none in Meghalaya to highest in UP at 5.3%) to 3 in the Endline (highest in
Guijarat at 4.3% and none in Assam and Meghalaya), while for Control respondents it has gone up
from 7.9 in Baseline to 8.6 in Endline. Detailed state-wise table available in Annex V - Table No. A-
2.5.1

Table No. 2.5.1: Savings done by Respondents

BASELINE ENDLINE

SEWA Control SEWA Control
Weighted Average N=1989 N=673 N=2034 N=710
Bank 1612 | 84.9 | 457.0 | 67.9 | 1753 | 86.2 | 548 | 77.2
SHG (SEWA) 761 | 401 - - 110011492 | 39 | 55
SHG (other) 522 | 275 |134.0 | 199 | 558 | 274 | 151 | 21.3
Post Office 125 | 6.6 | 29.0 | 43 | 58 | 29 | 14 | 20
Informal Group (Chit fund) | 5.0 | 0.3 - - 1 00 | - -
Cash (at home) 996 | 52.5| 357 |53.0| 528 |26.0 | 265 | 37.3
Do not save 38 | 20 | 530 |79 | 61 | 30 | 61 | 86

In Gujarat, in the Baseline, age to an extent was a determining factor in the SEWA and Control
respondents’ saving habit, while it is not a determining factor (Detailed table available in Annex V
of Gujarat Report — Table No. A-2.5.2). In Rajasthan, age is a determining factor in the Baseline and
Endline in the SEWA and Control respondents’ saving habit (Detailed tables available in Annex V of
Rajasthan Report Table No A-2.5.1a/A-2.5.1b available in Annex V). In Bihar, age was not a
determining factor as to where the SEWA respondents kept their savings. In the Endline is not a
determining factor in Bhagalpur but in Patna highest saving in a bank is done by the 18-25 years age
group and it goes down with age. (Detailed tables available in Annex V of Bihar Report Table No A-
2.5.1a/A-2.5.1b available in Annex V). In, Uttar Pradesh, in the Baseline, as well as Endline, age is not
a determining factor for SEWA respondents in deciding whether to keep their saving in a bank;
SHG (SEWA); post office; keeping it at home. (Detailed table in Annex V of Uttar Pradesh Report -
Table No. A-2.5.1). In Assam, in the Baseline and Endline, age is not a determining factor in the SEWA
and Control respondents saving in a bank, SHG (SEWA); SHG (other); Post office or keeping the
savings at home. In Meghalaya, in the Baseline and Endline, age is not a determining factor in the
SEWA and Control respondents saving in a bank, SHG (SEWA); SHG (other); Post office or keeping
the savings at home. (Detailed table in Annex V of Assam/Meghalaya Report — Table No. A-2.5.1a/A-
2.5.1b)

Collective Perspectives: Evidences from FGDs

Gujarat: All women save in the FGD villages - they save in banks; SHGs (SEWA and others); some
save in the post office too. They save from their household expenses along with from their earning.
There are a number of SHGs and even Microfinance institutions in these villages. The banks in these

villages are far and the women have to travel some distance and also spend money to reach there.
Rajasthan: Bikaner: women in the village save money. They have accounts in the bank and also save
at home. There is Rajasthan Gramin Bank nearby where all the women have a bank account. Most
of the women have their individual A/C s as well as joint A/Cs with men. Only a few women go to
bank. Usually someone accompanies a person who goes to bank, they don’t go alone. The nearby
bank is Rajasthan Gramin Bank, located within 3-5 kilometers, and if someone needs to go there,



they take help from someone in their house because there is no proper transportation
arrangement to go there. There is a bank saathi available in the village now, so if women have to
withdraw money, they can go and withdraw the money by giving their Aadhaar card and
thumbprint as identification. They assist for Bank of Baroda and Rajasthan Gramin Bank. ATM is
not there within the village but about 2-3 kms away from it.

Dungarpur: The habit of saving is prevalent in these people. They save from their household
expenses, make commission by helping others to pay online bills or to withdraw money. And when
they visit Ahmedabad, they buy goods to sell in wholesale and also save the earned profit. They
save with the help of SEWA as well and have bank accounts for the other members of their family.
Men have both, current and savings accounts in the bank. Women usually save money with the
help of SEWA.

In the village, there are 2 major types of savings groups; one is the saving group (SHG) by SEWA
and then there is private saving group as well. People save money with these groups according to
their own wish. Besides the SEWA's savings group, they also save with the private savings group,
where the main woman in-charge keeps Rs. 5000 at her home. And if they have more money, such
as up to Rs. 10,000, they deposit it in the bank. The women who attended the discussion mentioned
that they do not go to banks, they make transactions with the help of SEWA. There is ATM Center
in Dungarpur, not in small villages.

Bihar: Bhagalpur: Women from the FGD save it in the bank and most of the women save around
500-600 rupees a month. In the village, there are 2 major types of savings groups; one is the saving
group (SHG) by SEWA and then there is private saving group as well. People save money with these
groups according to their own wish. Besides the SEWA's savings group, they also save with the
private savings group, where the main woman in-charge keeps Rs. 5000 at her home. And if they
have more money, such as up to Rs. 10,000, they deposit it in the bank. Microfinanciers like Bajaj
Finance also operates and a woman had recently taken a loan from them, to buy a fridge. Few of
these women can withdraw as well as deposit money, all by themselves. The Bank is 2 kilometres
away and usually someone from the family goes along with them. If not, they can go by auto-
rickshaw, which costs around 20 rupees.

Patna: Ever since the Nari Gunjan women started visiting, the women have been saving some
money. They save around 10 to 20 rupees every month. And save their money in Punjab Bank. There
aren't any Self-Help Groups and if anyone needs a large sum of money, they borrow it from
someone in the village at an interest rate, unaware of how much interest they will have to pay.
They hardly visit the bank. However, there is a bank in Meena Bazaar and since its nearby, we can
go alone too.

UP: Lucknow: Men and women, everyone saves. The women save at home as well. For eg- If
someone goes to buy something, they spend 90 rupees out of 100 and save 10 rupees. They save
in the bank as well as in a piggy bank at home. The bank is nearby and at walkable distance.
Raebareli: Everyone saves, including women. The women have their own bank accounts and the
bank is located 2 kilometres away from the village.

Assam: Most of the women do savings and have their own bank accounts. Women have savings in
banks located in Gohpur.

Meghalaya: The village as a whole saves some money at the bank and some at home as well.
Reason given for saving at home is that there is no ATM located in their village or nearby hence,
they prefer to have more cash at home for any unseen emergencies. Meghalaya Rural Bank and its
ATM is the only financial institution that they have access to. Located at a nearby town called



Patharkhmah with a distance of 22 km. Taxi fare (to and fro) from the village to the town is about
Rs 200. They mostly visit the bank with their family members or female friends. Most of the
villagers have savings account in this bank. They would visit the Bank in person and their account
is mainly operated for savings and withdrawal of cash only.

The WA for having a bank account has gone up from 84.4 in Baseline (all in Meghalaya and lowest
in UP at 79.36%) to 96.6 in the Endline for SEWA respondents (all in Meghalaya and lowest in UP at
94.3%), while it has gone down from 94.3 in Baseline to 91in the Endline for Control respondents.
The WA for having an individual bank account has gone up from 87.2 in the Baseline (all in Assam
and Meghalaya and lowest in Gujarat at 79.8% - In Gujarat 25.6% had joint account with male family
member) to 91.3 in the Endline for SEWA respondents (all in Meghalaya and lowest in Gujarat at
88.1% - it has gone down to 11.9% of them having a joint account with a male family member), while
it has gone up from 32.9 in Baseline to 89 in Endline for Control respondents. Detailed state-wise
table available in Annex V — Table No. A-2.5.2

Table No. 2.5.2; Type of Bank Account of Respondents

BASELINE ENDLINE

Weighted Average SEWA Control SEWA Control

N=1989 N=673 N=2034 N=710
Have Bank Account 1678 | 84.4 | 578 | 943 | 1965 |96.6 | 649 | 91
Don't have Bank Account | 311 | 156 | 95 5.7 69 3.4 61 |86
Type of Account N=1678 | N=578 N=2034 N=710
Individual Account 1463 | 87.2 | 552 |329| 1857 |913| 629 | 89
Joint A/c (with Male FM) 274 1 16.3 | 51 3 157 7.7 33 |46
Joint A/c (with female FM) 11 | 0.7 1 0.1 18 0.9 1 0.1

In Gujarat, in the Baseline and Endline age is not a determining factor in SEWA and Control
respondents having or not having a bank account. Similarly, age was not a determining factor in
the SEWA and Control respondents having an individual account. (Table No. A-2.5.4 in Annex V of
Gujarat Report). In Rajasthan (Bikaner), to an extent age is a determining factor in SEWA
respondents having or not having a bank account in the Baseline and Endline but in Dungarpur age
was not a determining factor among SEWA respondents not having a bank account and in the
Endline all the SEWA respondents have a bank account. Age was not a determining factor in the
SEWA and Control respondents having an individual account - in Baseline and Endline. (Table No
A-2.5.2a and A-2.5.2b in Annex V - Rajasthan Report). In Bihar, age was not a determining factor in
SEWA and Control respondents having a bank account or the type of account they have (individual
or joint) in Baseline and Endline. (Table No A-2.5.2a and A-2.5.2b in Annex V - Bihar Report). In,
Uttar Pradesh, age was not a determining factor in the SEWA respondents having a bank account
and the type of bank account that they had in Baseline and Endline. (Table No A-2.5.2 - Annex V —
Uttar Pradesh Report). In Assam, age was not a determining factor in the SEWA respondents
having a bank account and the type of bank account that they had in Baseline and Endline. In
Meghalaya, age was not a determining factor in the SEWA respondents having a bank account and
the type of bank account that they had in Baseline and Endline. (Table No A-2.5.2a and A-2.5.2b in
Annex V — Assam/Meghalaya Report).

The WA for SEWA respondents having an account in a nationalised bank has gone down from 88.1
in Baseline (highest in Meghalaya at 92.5% and Gujarat at 92.4% and lowest in Rajasthan at 64.7%)
to 69.3 in the Endline (highest in Assam at 94.2% and lowest in Rajasthan at 7.1%), while it has gone



down from 77.3% in Baseline to 68 in Endline for Control respondents. The WA of having an account
in a cooperative bank among SEWA respondents has gone up slightly from 13.1in Baseline (highest
in Rajasthan at 38.8% and lowest in Gujarat at 7%) to 13.9 in the Endline (highest in Gujarat at 19.3%
and none in Assam and one in Meghalaya and UP), while it has gone down from 25.1in the Baseline
to 12.8 in the Endline for Control respondents. The WA of having an account in a private bank has
gone up from 1.5 in the Baseline (None in Rajasthan; Assam and Meghalaya and 2.5% in Gujarat and
less than 1% in Bihar and UP) to 5.5 in the Endline (None in Gujarat; Assam and Meghalaya and six
in UP and three in Bihar) for SEWA respondents and gone down from 1.6 in Baseline to 0.2 in
Endline for Control respondents. In the Baseline the respondents had not mentioned having an
account in a rural; regional or small finance bank. In the Endline the weighted average of SEWA
respondents having an account in a rural bank is 11.1 (highest in Meghalaya at 59.2% and lowest in
Guijarat at 1.3%) and that of Control respondents is 13.6. Detailed state-wise table available in Annex
V —Table No. A-2.5.3

Table No. 2.5.3: Type of Bank

BASELINE ENDLINE
Weighted Average SEWA Control SEWA Control
N=1678 N=578 N=1965 N=649

Nationalised Bank | 1478 | 88.1 | 447 | 77.3 | 1361 | 69.3 | 441 | 68
Cooperative Bank 220 | 131 | 145|251 | 274 [ 139 | 83 | 128
Private Bank 26 | 15| 8 | 14 | 109 | 55 | 25 | 3.9
SEWA Bank 58 | 35| 9 |16 | 124 | 6.3 | 1 0.2
Rural Bank - - - - 219 | 11.1| 88 | 13.6
Regional Bank - - - - 121 | 6.2 | 39 6
Small Finance Bank | - - - - 9 05 | - -

In Gujarat, age is a determining factor in the type of bank SEWA respondents have their account
but in the Endline age is not a determining factor in the SEWA and Control respondents choosing
the type of bank they save in. (Table No. A-2.5.6 — Annex V in Gujarat Report). In Rajasthan a
pattern is not emerging that shows that age is a determining factor in the SEWA respondents and
Control respondents having an account in any particular type of bank — in Baseline and Endline
(Table No. A-2.5.3a and A-2.5.3b in Annex V - in Rajasthan Report). In Bihar, in the Baseline and
Endline, age was not a determining factor in SEWA respondents deciding on the type of bank they
open their account in. (Table No A-2.5.3a/A-2.5.3b — Annex V —in the Bihar Report). In Uttar Pradesh
in the Baseline as well as in the Endline, age is not a determining factor in the SEWA and Control
respondents choosing the type of bank that they open their account in. (Table No A-2.5.3 - Annex
V —in the Uttar Pradesh Report). In Assam, in the Baseline and Endline, age was not a determining
factor in which bank the SEWA or Control respondent have an account - nationalised or a
cooperative bank. In Meghalaya, age was a determining factor in the Baseline for SEWA

respondents to have an account in a nationalised bank but not for them to have an account in a
cooperative bank. In the Endline, age was not a determining factor for them to choose to save any
bank. (Table No A-2.5.3a/A-2.5.3b — Annex V - in the Assam/Meghalaya Report).

The WA for SEWA respondents not using their bank account has gone down from 2.6 in Baseline
(none in Meghalaya and one in Assam and highest in Rajasthan at 8.6%) to 0.8 in the Endline (none
in Rajasthan and Meghalaya and two in Bihar and Assam; one in UP and 1% in Gujarat), while it has

gone down from 2.8 in Baseline to 0.3 in Endline for Control respondents. The WA for using the



bank account by themselves has gone up from 56.2 (highest in Assam at 89.8% and lowest in Bihar
at 43.4%) to 81.3 in the Endline (highest in Rajasthan at 96% and lowest in Gujarat at 77.5%), while it
has gone up from 52.1in Baseline to 80.7 in Endline for Control respondents. The WA for using the
assistance of family/friends in operating the bank account has gone down from 49.5 in the Baseline
(highest in Bihar at 71.5% to lowest in Assam at 16.9%) to 29 in the Endline (highest in Bihar at 50.5%
and lowest in Rajasthan at 7.9%), while it has gone down from 52.5 in Baseline to 33.6 in Endline for
Control respondents. The WA for operating the account through Bank Saathi has gone down from
30.5 in Baseline (highest in Bihar at 53.5% and none in Meghalaya and two in Assam) to 10.4 in the
Endline (highest in Bihar at 38.3% and lowest in Rajasthan at 0.8%), while it has gone down from
32.1 in Baseline to 10.9 in Endline for Control respondents. The WA for operating the account
through informal agent has gone down from 2.4 in Baseline (none in Assam and Meghalaya and
one in Rajasthan and 8.3% in Bihar) to 0.9 in the Endline (none in Rajasthan and one in Meghalaya
Gujarat and two in Assam and 3% in UP), while it has gone down from 3.2 in Baseline to 0.6 in Endline
for Control respondents. Detailed state-wise table available in Annex V - Table No. A-2.5.4

Table No. 2.5.4: How Respondents Use Bank Account

BASELINE ENDLINE

Weighted Average SEWA Control SEWA Control

N=1678 N=578 N=1965 N=649
Don't Use Bank Account 44 | 26 | 16 | 28 | 16 | 08 | 2 | 03
Use By Self 917 | 56.2 | 292 | 52.1 | 1598 | 81.3 | 524 | 80.7
Assistance from family/friends | 807 | 49.5 | 294 | 52.5 | 570 | 29 | 218 | 33.6
Through Bank Saathi 497 | 30.5|180 | 32.1 | 205 [ 104 | 71 | 10.9
Through Informal Agent 39 |24 18132 | 17 |09 | 4 | 06

In Gujarat, in the Baseline, age was not a determining factor in SEWA and Control respondents
operating their bank account with majority of them did so with the help of family and friends. In the

Endline, age is not a determining factor in the use and non-use of their bank account by the SEWA
and Control respondents but it is a determining factor on how they use their bank account - the
highest use by themselves. (Table No. A-2.5.8 in Annex V of Gujarat Report). In Rajasthan, in the
Baseline and Endline, age is not a deciding factor in how the respondents operate their bank

account - either by themselves or by taking help from friends/family or the bank saathis. (Table No
A-2.5.4a/A-2.5.4b — Annex V in Rajasthan report). In Bihar, in the Baseline and Endline, age did not
determine whether the respondents used their bank account or not. Age was also not a
determining factor as to who operates the respondent’s bank account. (Table No A-2.5.4b/A-2.5.4b
- Annex V in Bihar Report). In Uttar Pradesh, in the Baseline and Endline, age is not a determining
factor in the SEWA and Control respondents’ use or non-use of their bank account. Age is also not
a deciding factor in how the respondents operate their bank account - either by themselves in the
Baseline and Endline. (Table No A-2.5.4 — Annex V in Uttar Pradesh report). In Assam, in the Baseline

and Endline, age is not a determining factor for who did not use their bank account, but it was a
determining factor for who used their bank account. In Meghalaya, in Baseline all SEWA
respondents used their bank account and age was not a determining factor in how they used their
bank account though the majority of those using it themselves were in the 18-25 years age-group.
(Table No A-2.5.4a/A-2.5.4b — Annex V in Assam/Meghalaya report)

The WA for SEWA respondents using their bank account for savings has remained the same at 94.4
in Baseline (all in Assam and Meghalaya and lowest in Rajasthan at 88.7%) as well as in the Endline



(allin Meghalaya and lowest in Bihar at 91.6%), while it has gone down from 94.1in Baseline to 92.4
in Endline for Control respondents. The WA for using it for withdrawals by SEWA respondents has
gone down from 86 in Baseline (highest in Meghalaya at 90.8% and lowest in Bihar at 50.4%) to 72.4
in the Endline (highest in Meghalaya at 99.2% and lowest in Gujarat at 65.6%), while it has gone
down from 86.2 in Baseline to 74 in Endline for Control respondents. The WA for availing
government subsidies has gone up from 32.9 in Baseline (highest in Bihar at 97.8% and none in
Meghalaya) to 33.4 in the Endline (highest in Assam at 79.8% and lowest in Rajasthan at 13.5%),
while it has gone down from 86.3 in Baseline to 74 in Endline for Control respondents. The WA for
payments has gone up from 1.5 in Baseline (3.7% in UP and none in Bihar) to 25.5 in the Endline
(highest in Assam at 53.8% and lowest in Meghalaya at 15.8%), while it has gone up from 1.6 in
Baseline to 27 in Endline for Control respondents. The WA for remittances has gone up from 0.8 in

the Baseline (none in Bihar and Assam and one in Meghalaya; two in Rajasthan; three in Gujarat
and six in UP) to 13.3 in the Endline (highest in UP at 37.4% and Bihar at 36.1% and lowest in
Meghalaya at 0.8%), while it has gone up from 0.5 in Baseline to 14.5 in Endline for Control
respondents. The WA for getting money is 36 for SEWA (highest in Meghalaya at 70.8% and lowest
in Assam at 24.4%) and 39.6 for Control respondents. Detailed state-wise table available in Annex
V - Table No. A-2.5.5

Table No. 2.5.5: Uses of Bank Account

BASELINE ENDLINE
Weighted Average SEWA Control SEWA Control
N=1634 N=560 N=1949 N=647
Savings 1542 | 94.4 | 527 | 94.1 | 1840 | 94.4 | 598 | 92.4
Withdrawals 1405 | 86 | 483 | 86.3 | 1411 | 724 | 479 | 74
Avail government subsidies | 537 | 32.9 | 170 | 30.4 | 651 | 33.4 | 182 | 28.1
Payments 24 115 | 9 | 16 | 497 | 255|175 | 27
Remittances 13 | 08 | 3 | 05 | 259 | 133 | 94 | 145
To get money - - - - 702 | 36 | 256 | 39.6

In Gujarat, in the Baseline as well as Endline, age is not a determining factor as to how SEWA and
Control respondents use their bank account - for savings or to avail government subsidies or for
withdrawals; remittances or payments. (Table No. A-2.5.10 — Annex V in Gujarat report). In
Rajasthan, age is not a deciding factor either in the Baseline or the Endline as to how SEWA and
Control respondents use their bank account - for savings or to avail government subsidies or for
withdrawals; remittances or payments. (Table No A-2.5.5a/A-2.5.5b — Annex V in Rajasthan report).
In Bihar, in the Baseline or the Endline, age is not a determining factor in SEWA respondents using
of their bank account for savings or withdrawals. (Table No A-2.5.5a/A-2.5.5b — Annex V in Bihar
report). In Uttar Pradesh, in the Baseline and Endline age is a determining factor as to how SEWA
and Control respondents use their bank account — for savings or to avail government subsidies or
for withdrawals; remittances or payments. (Table No A-2.5.5 — Annex V in Uttar Pradesh report). In
Assam, in the Baseline age was a determining factor in SEWA and Control respondents using their
bank account for savings; availing government subsidies but not for withdrawals. In Endline, age
is not a determining factor for SEWA or Control respondents of Assam in deciding on how to use
their Bank Account. In Meghalaya, in the Baseline age was not a determining factor for the SEWA
respondents in deciding on using their bank account for withdrawals; Payments and remittances -
all used it for keeping their savings and none used it for availing government subsidies. In the
Endline, age is not a determining factor in the SEWA respondents in Meghalaya deciding on using



their bank account for withdrawals; Payments and remittances. (Table No A-2.5.5a/A-2.5.5b —
Annex V in Assam/Meghalaya report)

Collective Perspectives: Evidences from FGDs:

Gujarat: In most of the village women don’t go to the bank — in Ahmedabad they are accompanied
by someone when they visit a bank. In Anand they are capable of going alone and doing their
transactions. In Aravalli they don’t go to the bank because they get paid online and they use
PhonePe for making payments. The banks are also far and they have to either walk or be taken by
someone who has a vehicle (no transport) is available. In Chhota Udepur the women do go to the
bank when they have to withdraw money but for every visit they have to spend Rs. 30 to Rs. 40 as
the bank is far - mostly they are accompanied by a family member. They avoid going to the bank
in Gandhinagar; Mehsana and Surendranagar as they operate through their account through the
SEWA bank. In Kutch and Patan they don’t go to the bank as it is far and they have pay a lot for
conveyance. In Surendranagar, they don’t go to the bank, as they make financial transactions with
the help of their SEWA account. There are no bank saathis in any of the villages.

Rajasthan: Bikaner: Only a few women go to bank. The nearby bank is Rajasthan Gramin Bank,
located within 3-5 kilometres, and if someone needs to go there, they take help from someone in
their house because there is no proper transportation arrangement to go there.

Dungarpur: The women who attended the discussion mentioned that they do not go to banks, they
make transactions with the help of SEWA.

Bihar: Bhagalpur: Yes, few of these women can withdraw as well as deposit money, all by

themselves. The Bank is 2 kilometres away and usually someone from the family goes along with
them. If not, they can go by auto-rickshaw, which costs around 20 rupees.

Patna: We hardly visit the bank. However, there is a bank in Meena Bazaar and since its nearby, we
can go alone too.

UP: Lucknow: Yes, women can go to the bank alone to deposit or withdraw money themselves.
Earlier, they went to the bank and took help from bank saathi there, but now they can fill out the
form themselves. They walk to the bank, making no expenses. And if they don't want to go alone,
they ask a family member to accompany.

Raebareli: Yes, the women go and make financial small transactions at the bank. There is a bank
Saathi as well, to assist them. The Bank is only 2 kilometres away from here as well as the ATM. The
women walk to the bank by themselves or go along with their family members.

Assam: Women have savings in banks located in Gohpur

Meghalaya: Meghalaya Rural Bank and its ATM is the only financial institution that they have access
to. Located at a nearby town called Patharkhmah with a distance of 22 km. Taxi fare (to and fro)
from the village to the town is about Rs 200. They mostly visit the bank with their family members
or female friends. Most of the villagers have savings account in this bank. They would visit the Bank
in person and their account is mainly operated for savings and withdrawal of cash only. They do
not use phone or any digital devices for net banking.

2.5.2: Insurance

The WA for SEWA respondents’ family taking out insurance has gone down from 60.6 in Baseline
(highest in Gujarat at 73.1% and lowest in Assam at 22.5%) to 52.2 in Endline (highest in Meghalaya
at 88.3% and lowest in UP at 33.2%), while it has gone down from 50.4 in Baseline to 35.4 in Endline
for Control respondents’ families. The WA for medical insurance by SEWA respondents’ family has




gone down from 80 in Baseline (highest in Meghalaya at 95.3% and lowest in Assam at 7.4%) to 63.6
in Endline (highest in Rajasthan at 94.3% and lowest and lowest in UP at 17.1%), while it has gone
down from 82 in Baseline to 67.3 in Endline for Control respondents. The WA for life insurance by
SEWA respondents’ family has gone up from 47.7 in Baseline (highest in Assam at 92.6% and lowest
in Assam at 10.6%) to 57.2 in Endline (highest in UP at 94.3% and lowest in Bihar at 35.2%), while it
has gone up from 37.2 in Baseline to 46.2 in Endline for Control respondents. Detailed state-wise
table available in Annex V — Table No. A-2.5.6

Table No. 2.5.6: Insurance Taken out By Respondents’ Family

BASELINE ENDLINE
Weighted Average SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710

Insurance Taken Out | 1205 | 60.6 | 339 | 50.4 | 1061 | 52.2 | 251 | 354
Type of Insurance N=1205 N=339 N=1061 N=251
Medical Insurance 9%4 | 80 | 278 | 82 | 675 | 63.6 | 169 | 67.3
Life Insurance 575 | 47.7 | 126 | 37.2 | 607 | 57.2 | 116 | 46.2
Crop Insurance 43 | 36 | 8 | 24 | 10 | 09 | - -
Weather Insurance - - - - 6 0.6 1 0.4
Accident Insurance 2 02 | - - 32 3 3 1.2
Tractor Insurance - - - - 13 1.2 - -
Vehicle Insurance - - - - 10 | 0.9 1 0.4
Pension - - - - 1 0.1 2 108

The WA of the reasons for SEWA respondents’ families not taking out insurance are given in the
table below (Table No. 2.5.7). In the Baseline a WA of 60.5 SEWA respondents (highest in Bihar at
84.4% and lowest in Meghalaya at 31.4%) gave the reason that they did not understand and it has
gone up to 69.3 in the Endline (highest in Rajasthan at 75% and lowest in Assam at 55.1%), while it
has remained almost the same for Control respondents at 67.4. The WA for the reason ‘don’t know
how to access’ has gone down from 21.7 in Baseline (highest in Meghalaya at 40% and lowest in
Rajasthan at 4.7%) to 14.5 in Endline (highest in Bihar at 37.8% and none in Rajasthan) for SEWA
respondents, while it has gone down from 93.7 in Baseline to 16.1 in the Endline for Control
respondents. The WA of the other reasons for not taking out insurance in Baseline and Endline are
given in the table below (Table No. 2.5.7). Detailed state-wise table available in Annex V - Table No.
A-2.5.7

Table No. 2.5.7: Reasons for not taking out Insurance

BASELINE ENDLINE

Weighted Average SEWA Control SEWA Control

N=784 N=334 N=973 N=459
Don't understand 4741 60.5 | 225 | 67.4 | 679 | 69.8 | 311 | 67.8
Don't know how to access 170 | 21.7 | 313 | 93.7 | 141 | 145 | 74 | 16.1
Don't believe that getting a payout | 29 | 3.7 | 8 | 24 |166 | 171 | 91 | 19.8
Claim process is very complicated 9 | 99 | 49 | 10.7
Cannot afford to pay the premium | 13 | 1.7 | 16 | 48 | 335 | 344 | 176 | 38.3
No insurance required 17 (17| 4 109




2.5.3: Loans/Credit

The WA for loan taken by respondents’ family in a year has gone up a little from 33.5 in the Baseline
(highest in Assam at 47.5% and lowest in UP at 19.9%) to 34 in the Endline (highest in Assam at 53.3%
and lowest in Bihar at 24.7%), while it has gown down slightly from 24.4 in Baseline to 24 in Endline
for Control respondents. In the Baseline, the average term of loan among SEWA respondents was
the highest in Meghalaya at 31.22 months and it has gone up to 36.42 months in the Endline in
Meghalaya itself, while the highest average term of loan for Control respondents in Baseline was
in Meghalaya at 27.4 and 22.4 in the Endline. The lowest average term for SEWA respondents was
17.61 months in Assam in the Baseline and it is 15.25 months in UP in the Endline, while the lowest
average term of loan for Control respondents in Baseline was in Rajasthan at 14.94 and it is 11.4
months in UP in the Endline. Detailed state-wise table available in Annex V — Table No. A-2.5.8

Table No. 2.5.8: Details of Loan taken by Respondents’ Family

BASELINE ENDLINE

Weighted Average SEWA Control SEWA Control

N=1989 N=673 N=2034 N=710
Loan taken 666 | 335 | 164 | 244 | 692 | 34 | 168 | 24
Average Term of the Loan (Months) N N N N
Gujarat 2434 | 419 | 26.22 | 92 | 17.59 | 397 | 18.55 | 66
Rajasthan 19.74 | 42 | 1494 | 17 | 1668 | 34 | 16.33 | 18
Bihar 1895 | 75 |16.25 | 20 | 19.95| 74 | 1229 | 31
Uttar Pradesh 27.78 | 41 | 2153 | 19 |1525| 65 | 114 |10
Assam 1761 (120 | 20 | 42 | 1538 | 65 | 1546 | 13
Meghalaya 3122|120 | 274 | 40 | 3642 | 57 | 224 | 30

The WA for source of loan taken by SEWA respondents’ family for Bank in Baseline was 45.5
(highest in Meghalaya at 75% and lowest in Assam at 7%) and in the Endline it is 12 for SBI (highest
in Meghalaya at 57.9% and none in Rajasthan) and 20 for other banks (highest in Rajasthan at 26.5%
and Meghalaya at 26.3% and lowest in Assam at 3.1%). The WA for taking loan from SHG (SEWA) has
gone up from 17.7 in Baseline (highest in Gujarat at 25.5% and lowest in Rajasthan; UP at 2.4% and
Meghalaya at 3.1%) to 20 in Endline (highest in Meghalaya at 29.8% and lowest in Assam at 1.5% and
Rajasthan at 2.9%). Similarly, the WA for taking loan from SHG (other) has gone up from 12.8 in
Baseline (highest in Assam at 49.1% and lowest in Gujarat at 2.9%) to 19 in the Endline (highest in
Assam at 70.8% and lowest in Gujarat at 4.5%). Detailed state-wise table available in Annex V - Table
No. A-2.5.9

Table No. 2.5.9: Source of Loan

BASELINE ENDLINE

Weighted Average SEWA Control | SEWA | Control

N=666 N=164 N=692 | N=168
Bank (SBI) - - - - | 80 | 12|27 16
Bank (any other) 303 | 455 |84 (512|140 | 20 | 41 | 24
SHG (SEWA) 118 | 17.7 | - - [139]120| 1|06
SHG (other) 85 | 128 | 28 | 171|132 | 19 | 46 | 27
SEWA District Association 1102 | - - 9 [13] 8 |48
SEWA Bank 56 | 8.4 | - - |59 [85] - | -
Local Money Lender 5 | 75 |11 67| 6 [09]| 8 |48




BASELINE ENDLINE
Micro Finance Companies 4 | 06 | - - 86 | 12 13|77
Finance Companies (NBFCs) | 16 | 24 | 6 | 3.7 | 33 |48 | 8 |48
Local Trader - - - - 12 {1713 |18
Local Shopkeeper - - - - 2 103|742
Friends 39 | 59 (13|79 |5 |79|22| 13
Relatives 95 | 143 (23| 14 | 78 | 11|32 | 19
Company 1102 | - - - - - -
Milk Cooperative 1102 | - - - - - -
Micro Finance - - - - - - -] -
Don't Know - - 1106 | - - - -

The WA for purpose of loan taken for household expense by SEWA respondents’ families has gone
from 19.3 in Baseline (highest in Assam at 40.4% and lowest in Meghalaya at 9.4%) to 31.9 in Endline
(highest in Assam at 56.9% and none in Meghalaya), while it has gone up from 26.8 in Baseline to
44 in Endline for Control respondents.

Table No. 2.5.10: Purpose of Loan

BASELINE ENDLINE

Weighted Average SEWA Control SEWA | Control

N=666 N=164 N=692 N=168
Household expenses 128 1192 144 1268 | 221 | 319 | 74 | 44
Business 132 1 19.8 139 | 238 | 162 | 234 | 31| 19
Agriculture 201 [ 30.2 | 30 | 18.3 | 157 | 22.7 | 26 | 16
Social responsibilities 83 125271165 | 74 | 107 |11 ]6.5
Medical Emergency 91 [ 1371241146 | 94 | 136 | 8 | 48
Housing loan 77 |116 |12 73 | 60 | 87 | 6 | 3.6
Vehicle loan 31 [ 47 |7 |43 | 2 3 13118
Children’s Education 14 121 |5 3 | 30|43 |6 |36
Pay off Debts - - - - 1101 -1 -
Animal Husbandry & Poultry Farming | 11 | 1.7 | 4 | 24 | 10 | 14 | 9 | 54
Making a Toilet 1102 | - - - - - | -
Solar panels 1102 | - - - - -] -
Don’t know - - 2 112 | - - - | -
Shop - - 1106 ]| - - - | -

The WA for taking loan for business has gone up from 19.8 in Baseline (highest in Meghalaya at
40.6% and lowest in Rajasthan at 7.1%) to 23.4 in Endline (highest in Meghalaya at 54.4% and lowest
in Rajasthan at 5.9%), while it has gone down from 23.8 in Baseline to 19 in Endline for Control
respondents. The WA for taking loan for agriculture has gone down from 30.2 in Baseline (highest
in Meghalaya at 53.1% and lowest in Rajasthan at 7.1%) to 22.7 in Endline (highest in Meghalaya at
36.8% and lowest in Assam at 7.7%), while it has gone down from 18.3 in Baseline to 16 in Endline
for Control respondents. The WA for loan taken for meeting social responsibility has gone down
from 12.5 in Baseline (highest in Bihar at 18.7% and none in Meghalaya) to 10.7 in Endline (highest in
Guijarat at 11.3% and none in Assam and Meghalaya), while it has gone down from 16.5 in Baseline
to 6.5 in Endline for Control respondents. Detailed state-wise table available in Annex V — Table No.
A-2.5.10



Collective Perspectives: Evidences from FGDs:

Gujarat: In Ahmedabad they apply for a loan from SEWA bank. In Aravalli they used to take loan
from SEWA but now they and in other districts get loan from the savings groups that they are a
part of. They are charged an interest of 2% and in some districts, it goes up to 8 to 10%. Local
moneylenders charge them a very high rate of interest and for that they have to pawn their gold
jewellery. In Gandhinagar, majority of them take loans for health, education or purchase of
small/large things. Women who were present informed that they don't borrow money on interest
anymore, since they can get a loan through SEWA.

Rajasthan: Rajasthan-Bikaner: If they wish to borrow money, they borrow it from friends in the
village. They are just aware that if someone urgently needs a loan of around 15,000 to 20,000
rupees, they can borrow it from someone who can lend it and pay it back with interest as per the
lender says.

Dungarpur: Usually, they contact SEWA when they require loan. They can borrow up to 2 lakhs and
re-pay it as per SEWA's policies. In this group, someone else mentioned that at times they are
provided gold loans too.

Bihar: Bhagalpur: Generally, when someone requires a loan, they contact the bank. Just a little
while ago, a woman had taken a loan of 50,000, with an interest rate of 10%. Apart from that, if a
higher amount is needed, they can also go to Bandhan Bank and the repayment period for that is
around 1 or 2 years. The repayment deadline is usually determined on the basis of the borrowed
amount.

Patna: Loans re only taken from the village, and thereisn't complete information about the interest
rate.

UP: Lucknow: If a small amount of loan is required, they borrow from each other and survive, but
if a larger amount is required, they borrow from small lenders who charge an interest rate of about
1.5% to 3% pm and the loan must be repaid within a year. Here, there is no SHG (Self-Help Group) or
Microfinance company as of now. People save only in the bank. Microfinance companies do visit,
but people do not contact them. Usually, they take small loans from each other but when they
require a larger amount, say one lakh or more, they take loans from the bank or from small money-
lenders.

Raebareli: They have the SEWA Committee there, as well as the Mission Mangalam group. In the
village, there are a total of 5 such groups that operate, and the people can get loans at 1% interest
rate. If they need more money, they can also get loans from the bank quickly, because they share
a good relationship with the bank. All members of the group are women. They go to the bank as
well as take loans from their groups (Committee). When there is an emergency, they can get an
emergency fund of up to Rs. 10,000, with an interest rate that is usually quite reasonable, around
1% pm. One option is that they take loans from the group (Finance Committee). And the other
option is that they take loans from a bank.

Meghalaya: There are about 15 Self Help Groups in the village with women only membership. Their
main activities is saving and credit. Generally, they would borrow from their own family
members/relatives during emergencies. There is no interest rate or duration for repayment of loan
when they borrow from their own family. When being asked about the loan amount they did not
look comfortable and said that it was not that big of an amount. As per their knowledge, only 1
woman had taken loan from her own SHG to buy a saw machine for her husband. The interest rate
is always 1 %. All SHGs are linked to the nearest bank which is Meghalaya Rural Bank located at
Patharkhmah. They all have accounts in Meghalaya Rural Bank.



2.6 ACCESS AND EXPOSURE TO ICTs

The weighted average (WA) of SEWA respondents’ family having Smartphone is 60.9 in Baseline
(highest in Bihar at 92.7% and lowest in Meghalaya at 28.3%) and has gone up to 81.7 in the Endline
(highest in Rajasthan at 92.2% and lowest in Assam at 65.6%), while it has gone from 54.1 in the
Baseline to 73.9 in the Endline for the Control respondents’ families. The WA for basic feature
phone has gone down from 81.5 in the Baseline (highest in Bihar at 92.7% and lowest in Meghalaya
at 60%) to 63.3 in the Endline (highest in Bihar at 73% and lowest in Meghalaya at 43.3%), while it
has gone down from 79.5 in Baseline to 56.8 in Endline for the Control respondents. The WA of
SEWA respondents’ family having both the Smartphone and basic mobile has gone down slightly
from 50.7 in Baseline (highest in UP at 57.8% and Gujarat at 54.9% and nil in Rajasthan and Bihar) to
49.5 in Endline (highest in Rajasthan at 58.9% and lowest in UP at 48.8%), while it has gone down
from 45.3 in Baseline to 38.2 in Endline for Control respondents’ family. The WA of SEWA
respondents’ family not having either the Smartphone or basic phone has gone down from 7 in
Baseline (highest in Meghalaya at 25.8% and none in Rajasthan and Bihar) to 4.5 in Endline (highest
in Assam at 14.8% and lowest in Rajasthan at 0.8%). Detailed state-wise table available in Annex V -
Table No. A-2.6.1

Table No. 2.6.1: Household Ownership of ICTs

BASELINE ENDLINE
Weighted Average SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710
Desk Computer 45 (23 | 10 | 1.5 | 40 2 1 0.1
Laptop 5 | 27 |18 | 27 | 80 | 39 | 13 | 1.8
Tablet 65 | 33 | 12 | 1.8 | 81 4 3 | 04
Smart phone 1212 | 60.9 | 364 | 54.1 | 1662 | 81.7 | 625 | 73.9
Feature phone 1622 | 81.5 | 535 | 79.5 | 1288 | 63.3 | 403 | 56.8
Both (S-F) 1008 | 50.7 | 305 | 45.3 | 1007 | 49.5 | 271 | 38.2
None (S-F) 139 | 7 | 71 |105| 91 | 45 | 53 | 75

Collective Perspectives: Evidences from FGDs:

Gujarat: The prevalence of women having a phone - be it a Smartphone or a basic feature phone
has increased over the years. It is the younger women rather than the older who have the
Smartphone. In most of the villages the older women have the simple keypad phone.

Rajasthan: Bikaner: Everyone is well aware of computers, laptops, tablets, and smartphones. And,
a few (3-4) girls here who study in college, have also been given tablets from college. Most of the
people know about smartphones. They have heard about computers, tablets, and laptops, but
they don't have much information about its usage. Youth understands it and teach the girls as well
who use it well. Initially they learn from the smartphone available in their home, and later they also
learn from each other in college. Many women often use mobile phones to watch serials now.
Amongst the elderly men and women in the village, women do not have phones, and the men have
simple keypad phones. Girls going to schools have phones as well. So, if there is any problem, they
can immediately inform their parents; so girls are given phones, also for safety purposes. Guys also
have phones. Thus, there is no gender-specific restriction on using phones. Children also use
phones for their school projects and to watch cartoons. There is no Restriction on using phones
for communication and education. The ones who can afford surely have phones with them and



boys like to have their own phone. Most women don't have phones, so those who do have phones
use them to talk and very few use the internet and use Facebook, Instagram to watch videos.
Dungarpur: The group is familiar with laptops, computers, smartphones, tablets, etc. and they
became more aware post the training provided by SEWA during COVID. Hence, due to the training
by SEWA, people became familiar with these devices.

There are no restrictions on the access or usage of phones among men, women, and young boys
and girls. Everyone who were present had a smartphone. Children use phones to watch cartoons.
Adolescent Girls and Boys create reels, use social media (Facebook, Instagram, and WhatsApp), as
well as YouTube. Women use it to pay bills, for entertainment and to learn more about farming
and animal husbandry. They use mobile phones to keep track of their accounts too. Mostly the
men and young guys use mobile phones for their entertainment. Women use it for small
transactions, paying bills, learning new things and to keeping accounts. Children use it for
education. Not all men use it for entertainment, they also use it for their work.

Bihar: Bhagalpur: In the village, almost everyone has a mobile phone. Even women have their own
mobile phones now, only very few of them use the simple keypad phones while the rest have
smartphones. Young boys and girls use phones too, and there are no restrictions on girls,
everybody uses the mobile phones equally. Kids use it as well to watch cartoons and sometimes to
study. Youngsters chat with each other using apps like WhatsApp, Instagram and other apps. Older
men and women use mobile phones to talk to each other, and some of them use WhatsApp as
well.

Patna: People from other communities may be using phones, but within this community, no one
has a phone. Even if there is one phone in the house, it is usually a simple one with key-pads and
no features. When someone calls on it, they just know to pick it up.

UP: Lucknow: Although most of the women have their own smartphones, a few of them also have
simple keypad phones. Presently, 4G connection is available. the women present here use the
internet through their own or their husband's or any of the other family member's mobile phone.
Most people have access to internet on their phones, and those who don't have it use Wi-Fi.
Everyone uses phones according to their own requirements, such as for using apps like WhatsApp,
Facebook, YouTube, etc, as well as to shop or check things online.

Raebareli: Everyone present here owns a phone. Here, 4G connectivity is accessible and everyone,
including men, women, youngsters and children use the internet for Facebook, WhatsApp,
Snapchat, watching Reels and so on. In the village, every group of people use the internet for
entertainment purpose and to stay in touch/contact with each other. And everyone uses the
internet on their phones. Women also use the internet for various purposes such as for using
Facebook, WhatsApp, Snapchat, watching reels, serials and movies, etc.

Assam: As per the group’s response, usage of mobile has increased in comparison to earlier years.
Reason for this is adapting with the current times. Calling and receiving phone calls was the primary
purpose of mobile phones both by men and women. There was no gender disparity in this activity.
In addition, SMS, photography, WhatsApp, Facebook were the other functions and applications
used mostly by young people. There are no such restrictions or social taboo for women and young
girls to use mobile phones. However due to time constraints, women including teenage girls do
not get much time to use phone. Reasons given are: in addition to their livelihood work they also
have to perform household work, care for children and sick elderly people, feeding livestock, care
for kitchen garden, etc. One young mother said “When | am busy in the kitchen, I would give my



phone to my kids to keep them busy and that they would be in my sight, so where will | get the
time to explore my Smartphone”.

Meghalaya: According to the respondents, Smartphone owners in the village have 4G connections.
There is very little or no network at all in the village. They also highlighted that even if they have
digital skills, due to poor connectivity they will not be able to use the internet-based apps. When
being asked about WI-FI internet connections — they presume that it is the same as the phone
internet connection. The facilitator had to explain about WI-FI internet and the group shared that
as per their knowledge, no one in the village has such connections in their homes. They access
internet mostly on their phones only when they are in areas with good connectivity which is mostly
in nearby towns.

The weighted average (WA) of SEWA respondents having Smartphone has gone up from 53 in
Baseline (highest in Up at 58.7% and lowest in Meghalaya at 27.5%) to 56.9 in Endline (highest in UP
at 68.7% and lowest in Assam at 50.8%), while it has gone down from 49.8 in Baseline to 45.6 in
Endline for Control respondents. The WA of SEWA respondents having a basic feature phone has
gone down from 86.4 in Baseline (highest in UP at 95.1% and lowest in Meghalaya at 55.8%) to 51.4
in Endline (highest in Bihar at 64% and lowest in Meghalaya at 31.7%), while it has gone down from
83.4 in Baseline to 41.8 in Endline for Control respondents.

Table No. 2.6.2: Use of ICTs by Respondents
BASELINE ENDLINE

Weighted Average SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710
Desk Computer 28 |14 |1 6 |09 | 4 | 22| 3 | 04
Laptop 16 | 08 | 11|16 | 63 | 31| 7 1
Tablet 36 |18 | 7 1 75 13715 |07
Smart phone 1055 | 53 | 335 |49.8 | 1158 | 56.9 | 324 | 45.6
Feature phone 1718 | 86.4 | 561 | 83.4 | 1045 | 514 | 297 | 41.8
Both (S-F) 893 449279 (415|570 | 28 | 135] 19
None (S-F) 133 | 6.7 | 64 | 95 | 401 [ 19.7 | 262 | 36.9

The WA for SEWA respondents having both Smartphone and basic feature phone has gone down
from 44.9 in Baseline (highest in UP at 56.3% and none in Rajasthan and Bihar) to 28 in the Endline
(highest in Gujarat at 50.3% and lowest in Meghalaya at 8.3%), while it has gone down from 41.5 in
Baseline to 19 in Endline for Control respondents. The WA for SEWA respondents having neither
basic or Smartphone has gone up from 6.7 in Baseline (highest in Meghalaya at 31.7% and none in
Rajasthan and Bihar) to 19.7 in Endline (highest in Assam at 23.8% and Meghalaya at 22.5% and
lowest in Gujarat at 3%), while it has gone up from 9.5 in Baseline to 36.9 in Endline for Control
respondents. Detailed state-wise table available in Annex V — Table No. A-2.6.2

In Gujarat, in the Baseline and Endline age is a determining factor in the usage of basic and
Smartphone among SEWA and Control respondents. (Table No. A-2.6.3 — Annex V - in Gujarat
report). In Rajasthan’s Bikaner, in the Baseline and Endline, age is a determining factor in the usage

of basic and Smartphone or both among SEWA and Control respondents — more of the younger
generation have Smartphones and more of the older generation have the basic mobile. In

Rajasthan’s Dungarpur in the Baseline, age is not a determining factor in the SEWA respondents
having a Smartphone; basic feature phone or both but in the Endline, it is a determining factor with
highest usage of Smartphone in the younger respondents. (Table No A-2.6.1a/A-2.6.1b — Annex Vin
Rajasthan report). In Bihar’s Bhagalpur, in the Baseline, age is a determining factor in the use of




basic and Smartphone among the SEWA respondents — Use of the Smartphone is highest in the 18-
25 years age-group and it decreases with age, but in the Endline, age is not a determining factor in
SEWA respondents of Bhagalpur using the basic mobile or the Smartphone. In Bihar’ Dungarpur, in
the Baseline, age was not a determining factor in the use of basic mobile among the SEWA
respondents but was a determining factor in the use of the Smartphone and use of both types of
phones. In the Endline, age is a determining factor in the use of basic mobile, Smartphone and both
among the SEWA respondents. (Table No A-2.6.1a/A-2.6.1b — Annex V in Bihar report). In Uttar
Pradesh, in the Baseline and Endline age is a determining factor in the use of basic mobile and
Smartphone and other ICTs - it is highest in the younger age-group and goes down with increasing
age. (Table No A-2.6.1 — Annex V — in Uttar Pradesh report). In Assam, in the Baseline and Endline,
the younger generation have higher use of basic mobile, Smartphone and other ICTs. In Meghalaya,
in the Baseline and Endline, the younger generation have higher use of basic mobile, Smartphone
and other ICTs. (Table No A.2.6.1a/A.2.6.1b — Annex V in Assam/Meghalaya report)

The weighted average (WA) of SEWA respondents having their own exclusive phone is 57.6
(highest in Rajasthan at 82.9% and lowest in Gujarat at 51.7%) and 43.1 for Control respondents. Out
of those who have an exclusive phone the weighted average of SEWA respondents having a
Smartphone is 58.7 (highest in Rajasthan at 74.8% and lowest in Bihar at 49.4%) and that of Control
respondents it is 52.6. The WA for having a basic phone without Internet among SEWA
respondents is 36.8 (highest in Bihar at 50.6% and Assam at 50% and lowest in Rajasthan at 23.4%)
and that of Control respondents is 40.8. The WA for having a basic phone with Internet is 12.6
among SEWA (highest in Assam at 26.3% and lowest in Rajasthan at 1.9%) and 14.1 among Control
respondents. Detailed state-wise table available in Annex V — Table No. A-2.6.3

Table No. 2.6.3: Overall Exclusive Phone Used by Respondent

Weighted Average SEWA (N=2034) | Control (N=710)
Has Own Phone 1172 | 576 | 306 | 43.1
Type of Phone N=1172 N=306
Smartphone 688 58.7 161 52.6
Feature phone without Internet | 431 36.8 125 40.8
Feature Phone with Internet 148 12.6 43 14.1

In Gujarat, in the Endline, the highest number of SEWA respondents to have an exclusive phone is
in the younger age-group as well as those having a Smartphone. (Table No. A-2.6.4 — Annex V in
Gujarat report). In Rajasthan, age is not a deciding factor in the SEWA or Control respondents of
Bikaner and Dungarpur having an exclusive phone - be it a basic feature phone with or without
Internet or a Smartphone. (Table No. A-2.6.2a/A-2.6.2b — Annex V in Rajasthan report). In Bihar, age
is not a determining factor in SEWA respondents of Bhagalpur having an exclusive phone, while in
Dungarpur age is a determining factor in the SEWA respondents having an exclusive phone. (Table
No. A.6.2a/A.6.2b — Annex V in Bihar report). In Uttar Pradesh, age is not a determining factor in
SEWA or Control respondents having access to an exclusive phone but the younger generation has
an exclusive Smartphone compared to the older generation. (Table No. A.6.2 — Annex V in Uttar
Pradeshreport). In Assam, age is not a determining factor on SEWA respondents having an exclusive
mobile phone — but highest use of Smartphone is in the youngest age-group — though it is not a
deciding factor in the other kind of phones. In Meghalaya, age is not a determining factor on SEWA
respondents having an exclusive mobile phone - but highest use of Smartphone is in the youngest
age-group. (Table No. A.6.2a/A.6.2b — Annex V in Assam/Meghalaya report).



The weighted average (WA) of SEWA respondents’ access to Internet has gone up from 33.6 in
Baseline (highest in Meghalaya at 70.8% and lowest in Gujarat at 30.1) to 51 in Endline (highest in
Rajasthan at 65.9 and lowest in Bihar at 42.7%), while it has gone up from 34.3 in Baseline to 43.5in
Endline for Control respondents. Detailed state-wise table available in Annex V - Table No. A-2.6.4

Table No. 2.6.4: Access to Internet by Respondents

BASELINE ENDLINE
Weighted Average SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710
Have Access 668 | 33.6 | 231 | 34.3 | 1037 | 51 | 309 | 43.5
Don't have Access | 1321 | 66.4 | 442 | 65.7 | 997 | 49 | 401 | 56.5

The weighted average (WA) to the own internet connection accessed by the SEWA respondents
has gone up from 60.5 in Baseline (highest in Meghalaya at 97.1% and lowest in UP at 51.7%) to 85.1
in Endline (highest in Rajasthan at 98.8% and lowest in Up at 69.1%), while it has gone up from 59.7
in Baseline to 79.9 in Endline for Control respondents. The WA for family connection has gone down
from 44 in Baseline (highest in Up at 51.7% and lowest in Meghalaya at 2.9%) to 20.3 in Endline
(highest in UP at 42.6 and Bihar at 41.4% and lowest in Assam at 0.3%), while it has gone down from
44.4 in Baseline to 24.3 in Endline for Control respondents. The WA for connection from friends
was 0.8 in Baseline (four in Gujarat and one in UP) but none of the SEWA or Control respondents

use it in the Endline. Detailed state-wise table available in Annex V — Table No. A-2.6.5

Table No. 2.6.5: Type of Internet Connection

BASELINE ENDLINE
Weighted Average | SEWA Control SEWA Control
N=618 N=196 N=1037 N=309
Own connection 374 | 60.5 | 117 | 59.7 | 882 | 85.1 | 247 | 79.9
Family Connection | 272 | 44 | 87 | 444|211 | 203 | 75 | 243
Friends 5 | 08 - - - - - -

The weighted average (WA) for mobile used to access internet by SEWA respondents has remained
almost same at 99.5 in Baseline (all in Rajasthan; Bihar; UP; Assam and Meghalaya and 99.1% in
Gujarat) and 99.8 in Endline (all in Gujarat; Rajasthan; UP; Bihar and Meghalaya and 98.4% in Bihar),
and it is the same for Control respondents — 99.5 in Baseline and 99.7 in Endline. Detailed state-
wise table available in Annex V — Table No. A-2.6.6

Table No. 2.6.6: Devices on which Internet is accessed by Respondents

BASELINE ENDLINE
Weighted Average | SEWA Control SEWA Control
N=618 N=196 N=1037 N=309
Mobile Phone 615 99.5 | 195 | 99.5 | 1035 | 99.8 | 308 | 99.7
Desktop 7 1111 4 2 9 09 | - -
Laptop 8 | 13| 11|56 | 3 3 4 |13
Tablet 16 |26 | 8 | 41| 32 | 31| 2 | 06

In Gujarat, in the Baseline and Endline highest access to an Internet connection was with the 18-
25-year-old SEWA respondents and this access went down with increasing age, but age was not a
determining factor in the type of connection or the devices that that the respondents had and used
to access the internet. (Table No. A.2.6.5 — Annex V in Gujarat report). In Rajasthan, age is not a
deciding factor have access to the Internet or in the type of connection they have or the device on



which they access the Internet - in Baseline and Endline. (Table No A-2.6.3a/A-2.6.3b — Annex V in
Rajasthan report). In Bihar, age to some extent is a determining factor in the SEWA respondents
having access to the Internet and the type of connection they have - highest in the younger age-
groups and goes down with age but in the Endline it is not a determining factor. In the Baseline as
well as Endline, age was not a determining factor in the SEWA respondents choosing the device on
which to access the Internet as all of them accessed it on their mobile. (Table No A-2.6.3a/A-2.6.3b
- Annex V in Bihar report). In Uttar Pradesh, in the Baseline and Endline, age is a determining factor
in SEWA and Control respondents’ access to an Internet connection. Age was also not a determining
factor in the devices used by the respondents to access the internet or the devices on which they
accessed the Internet. (Table No A-2.6.3 - Annex V in Uttar Pradesh report). In Assam, in the Baseline
and Endline, age is a determining factor in SEWA and Control respondents’ access to an Internet
connection; type of connection and devices on which they access the Internet. In Meghalaya, in the
Baseline and Endline, age is not a determining factor in SEWA and Control respondents’ access to
an Internet connection or type of connection and the device on which they access the Internet.
(Table No A-2.6.3a/A-2.6.3b — Annex V in Assam/Meghalaya report)

Collective Perspectives: Evidences from FGDs:

Gujarat: In all the district they have access to the 4G network. In Ahmedabad they use Jio cards
more than the Airtel cards.

Rajasthan: Bikaner: Connectivity technologies such as 2G, 3G, 4G, 5G, etc exist and the younger
generation is well aware of them, but older people aren't. Younger generation is more aware about
Wi-Fi, than the others. Everyone uses internet on their phones. Children use it to watch cartoons
and for online classes. Young boys and girls also use phones for studies, entertainment and for
work purposes. Some women watch serials on their mobile phones. Only a handful of women are
aware of the Interne and very few use it.

Dungarpur: Here, everyone has access to 4G and most people use Airtel's SIM cards. They are
familiar with apps like Facebook, WhatsApp, Instagram, and various other online apps. Everyone
here is aware of Wi-Fi. Internet is used to watch serials, to learn new things from YouTube, for
online shopping to. Children use it to watch cartoons, it’s also used to pay and keep track of bills.
Majority of women present there were technology-savvy and they use internet too. They all had
Smartphones.

Bihar: Bhagalpur: Everyone uses mobile phones, but nobody has a laptop or tablet yet, they are
familiar with mobile phones and use them as well. Here, everyone has 3G, 4G, and 5G connectivity,
and the network is also available without any problem. Everybody can use the internet to use apps
like Facebook, WhatsApp, and many more. Yes, Wi-Fi is available at homes and women also have
internet on their phones. All the women here are familiar with this technology and majority of them
also use the internet.

Patna: They use a basic phone and only receive calls on it and there are only three or four women
who know how to make calls. As far as connectivity is concerned, they are aware that 4G works
here and that, the Airtel Network works particularly well

Assam: They have 4G connectivity and the internet connection in the village is fast as the tower of
Jio is installed in the village. Those who don't have their own smartphone, have at least one
smartphone at home, and so use internet on it. Those who have their own smartphones, use the
internet on their phones. And almost everyone in the village has a phone, also use the internet on
it.



2.7 DIGITAL READINESS/LITERACY

2.7.1:  Use of Features of Basic Mobile

The weighted average (WA) for unlocking handset of basic mobile without assistance for SEWA
respondents has gone down slightly from 65.6 in Baseline (highest in UP at 83% and lowest in
Assam at 29.2%) to 65 in Endline (highest in Rajasthan at 92.2% and lowest in Meghalaya at 38.3%),
while it has gone down from 64.2 in Baseline to 50.1in Endline, for Control Respondents.

Table No. 2.7.1: Features of Basic Mobile Used With/Without Assistance
BASELINE ENDLINE
SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710
Unlocking Handset
Without Assistance | 1305 | 65.6 | 432 | 64.2 | 1323 | 65 | 356 | 50.1
With Assistance 394 [ 198123 | 6.2 | 235 | 116 | 112 | 15.8
Do not use 290 | 146 | 118 | 59 | 476 | 23.4 | 242 | 341
Receiving Calls
Without Assistance | 1728 | 86.9 | 569 | 84.5 | 1600 | 78.7 | 475 | 66.9
With Assistance 131 | 66 | 33 | 1.7 | 122 6 70 | 9.9
Do not use 144 | 72 | 72 | 36 | 312 | 15.3 | 165 | 23.2
Making voice calls
Without Assistance | 1277 | 64.2 | 417 | 62 | 1335 | 65.6 | 375 | 52.8
With Assistance 474 1238 152 | 76 | 211 | 104 | 112 | 158
Do not use 238 | 12 | 104 | 52 | 488 | 24 | 223|314
Reading SMS
Without Assistance | 675 | 33.9 | 284 | 42.2 | 848 | 41.7 | 212 | 29.9
With Assistance 254 | 128 | 75 | 3.8 | 252 | 124 | 87 | 123
Do not use 1060 | 53.3 | 435|219 | 934 | 459 | 411 | 57.9
Sending SMS
Without Assistance | 504 | 25.3 | 179 | 26.6 | 763 | 37.5 | 195 | 27.5
With Assistance 245 [ 123 | 72 | 36 | 287 | 141 | 95 | 134
Do not use 1240 | 62.3 | 422 | 21.2 | 984 | 48.4 | 420 | 59.2
Saving Name/Nos.
Without Assistance | 668 | 33.6 | 215 | 31.9 | 824 | 40.5 | 208 | 29.3
With Assistance 535 | 269|166 | 83 | 302 | 148 | 94 | 13.2
Do not use 786 | 39.5| 292 | 14.7 | 908 | 44.6 | 408 | 57.5
Muting
Without Assistance | 757 | 381 | 242 | 36 | 866 | 42.6 | 211 | 29.7
With Assistance 417 | 21 [ 120| 6 283 | 13.9 | 101 | 14.2
Do not use 815 | 41 | 311|156 | 885 | 43.5| 398 | 56.1

Weighted Average

The WA for receiving calls on basic mobile without assistance for SEWA respondents has gone
down from 86.9 in Baseline (highest in Up at 97.2% and lowest in Assam at 46.7%) to 78.7 in Endline
(highest in Rajasthan at 97.7% and lowest in Meghalaya at 45%), while it has gone down from 84.5
in Baseline to 66.9 for Control respondents.

The WA for making voice call on basic mobile without assistance for SEWA respondents has gone
up slightly from 64.2 in Baseline (highest in Up at 82% and lowest in Assam at 29.2%) to 65.6 in
Endline (highest in Rajasthan at 89.9% and lowest in Meghalaya at 43.3%), while it has gone down
from 62 in Baseline to 52.8 in Endline for Control respondents.

The WA for reading SMS on basic mobile without assistance for SEWA respondents has gone up
from 33.9 in Baseline (highest in Meghalaya at 53.3% and lowest in Assam at 27.5%) to 41.7 in Endline



(highest in Rajasthan at 72.1% and lowest in Meghalaya at 28.3%), while it has gone down from 42.2
in Baseline to 29.9 in Endline for Control respondents.

The WA for sending SMS on basic mobile without assistance for SEWA respondents has gone up
from 25.3 in Baseline (highest in Meghalaya at 46.7% and lowest in Assam at 21.7 and Gujarat at
21.8%) to 37.5 in Endline (highest in Rajasthan at 67.4% and lowest in Meghalaya at 26.7%), while it
has gone up slightly from 26.6 in Baseline to 27.5 in Endline for Control respondents.

The WA for Saving names/numbers on basic mobile without assistance for SEWA respondents has
gone up from 33.6 in Baseline (highest in Meghalaya at 53.3 and lowest in Gujarat at 29.7 and Assam
at 30%) to 40.5 in Endline (highest in Rajasthan at 72.1% and lowest in Meghalaya at 28.3%), while it
has gone down from 31.9 in Baseline to 29.3 in Endline for Control respondents.

The WA for muting the basic mobile without assistance for SEWA respondents has gone up from
38.1in Baseline (highest in UP at 56.3% and lowest in Assam at 27.5%) to 42.6 in Endline (highest in
Rajasthan at 74.4% and lowest in Meghalaya at 25.8%), while it has gone down from 36 in Baseline
to 29.7 in Endline for Control respondents. Detailed state-wise table available in Annex V — Table
No. A-2.7.1

In Gujarat, in the Baseline as well as Endline, the highest percentage of SEWA and Control
respondents using the various features of the basic mobile without assistance like unlocking
handset; receiving calls; making calls; reading SMS; sending SMS; saving names/numbers; keeping
it on silent were in the 18-25 years age-group and this proficiency went down with increasing age.
(Table No. A-2.7.2 - Annex V in Gujarat report). In Rajasthan, majority SEWA respondents who could
unlock their basic mobile; receive calls; read SMS; Send SMS; Save names and numbers and mute
their basic mobile without assistance were in the 18-25 years age-group and it decreased with
increasing age — in Baseline and Endline. (Table No A-2.7.2a/A-2.7.2b — Annex V in Rajasthan report).
In Bihar, in the Baseline and Endline, age was a determining factor in SEWA respondents’

proficiency in using the various features of the basic mobile. (Table No A-2.7.2a/A-2.7.2b - Annex V
in Bihar report). In Uttar Pradesh, in the Baseline and Endline, proficiency in using the various
features of the basic mobile with or without assistance was the highest in the 18-25 years age-group
of the SEWA respondents and this proficiency went down with increasing age. (Table No A-2.7.2 -
Annex V in Uttar Pradesh report). In Assam, in the Baseline and Endline, proficiency in using the
various features of the basic mobile with or without assistance was the highest in the 18-25 years
age-group of the SEWA respondents and this proficiency went down with increasing age. In
Meghalaya, in the Baseline and Endline, proficiency in using the various features of the basic mobile
with or without assistance was the highest in the 18-25 years age-group of the SEWA respondents
and this proficiency went down with increasing age. (Table No A-2.7.2a/A-2.7.2b - Annex V in Assam
[Meghalaya report).

2.7.2:  Use of Features of Smartphone

The weighted average (WA) for unlocking handset of Smartphone without assistance for SEWA

respondents has gone up from 37.6 in Baseline (highest in UP at 53.9% and lowest in Assam at
24.2%) to 56.3 in Endline (highest in Rajasthan at 78.3% and lowest in Bihar at 49.3%), while it has
gone up from 36.8 in Baseline to 40 in Endline for Control respondents.

The weighted average (WA) for receiving calls on Smartphone without assistance for SEWA
respondents has gone up from 53.4 in Baseline (highest in UP at 65% and lowest in Meghalaya at
29.2%) to 69.6 in Endline (highest in Rajasthan at 89.9% and lowest in Bihar at 60%), while it has
gone up from 7.7 in Baseline to 13.4 in Endline for Control respondents.



The weighted average (WA) for making voice calls from the Smartphone without assistance for
SEWA respondents has gone up from 37.1in Baseline (highest in UP at 51.9% and lowest in Assam
at 19.2%) to 58.2 in Endline (highest in Rajasthan at 80.6% and lowest in Assam at 54.1%), while it has
gone from 36.1in Baseline to 45.5 in Endline for Control respondents.

The weighted average (WA) for making video calls from the Smartphone without assistance for

SEWA respondents has gone up from 24.2 in Baseline (highest in Up at 37.9% and lowest in Bihar at
19.7%) to 43.5 in Endline (highest in Rajasthan at 69% and lowest in Bihar at 30%), while it has gone
from 23.6 in Baseline to 31in Endline for Control respondents.

The weighted average (WA) for reading SMS on the Smartphone without assistance for SEWA
respondents has gone up from 22.5 in Baseline (highest in UP at 35% and lowest in Bihar at 17.6%)
to 39.1in Endline (highest in Rajasthan at 65.1% and lowest in Bihar at 25%), while it has remained
almost same for the Control respondents at 28.4.

The weighted average (WA) for sending SMS from the Smartphone without assistance for SEWA
respondents has gone up from 19.2 in Baseline (highest in UP at 30.1% and lowest in Bihar at 16.3%)
to 38.3 in Endline (highest in Rajasthan at 65.9% and lowest in Bihar at 29.3%), while it has gone up
from 18.7 in Baseline to 26.5 in Endline for Control respondents.

The weighted average (WA) for savings names/numbers on the Smartphone without assistance for
SEWA respondents has gone up from 21.8 in Baseline (highest in UP at 33% and lowest in Bihar at
18.3%) to 37.3 in Endline (highest in Rajasthan at 65.9% and lowest in Bihar at 25%), while it has gone
up from 20.5 in Baseline to 26.9 in Endline for Control respondents.

The weighted average (WA) for muting the Smartphone without assistance for SEWA respondents
has gone up from 23.1in Baseline (highest in UP at 34.5% and lowest in Assam at 19.2% and Bihar at
19.4%) to 42.3 in Endline (highest in Rajasthan at 69.8% and lowest in Bihar at 31.7%), while it has
gone up from 22 in Baseline to 27.5 in Endline for Control respondents.

The weighted average (WA) for using IVRS on the Smartphone without assistance for SEWA
respondents has gone up from 15.1 in Baseline (highest in Up at 15% and lowest in Assam at 0.8%)
to 30.9 in Endline (highest in Rajasthan at 62% and lowest in Bihar at 23%), while it has gone up from
9.2 in Baseline to 19.6 in Endline for Control respondents.

The weighted average (WA) for using Facebook on the Smartphone without assistance for SEWA
respondents has gone up from 15.1in Baseline (highest in UP at 22.3% and lowest in Assam at 10%)
to 30.9 in Endline (highest in Rajasthan at 45% and lowest in Meghalaya at 22.5%), while it has gone
up from 13.1in Baseline to 17.6 in Endline for Control respondents.

The weighted average (WA) for using WhatsApp on the Smartphone without assistance for SEWA
respondents has gone up from 20.8 in Baseline (highest in Rajasthan at 27% and lowest in Assam at
11.7%) to 39 in Endline (highest in Rajasthan at 72.9% and lowest in Assam at 26.2%), while it has gone
up from 19.3 in Baseline to 24.8 in Endline for Control respondents.

The weighted average (WA) for watching YouTube videos on the Smartphone without assistance

for SEWA respondents has gone up from 23.8 in Baseline (highest in UP at 35.9% and lowest in
Assam at 13.3%) to 40.4 in Endline (highest in Rajasthan at 69.8% and lowest in Assam at 18%), while
it has gone up from 22.3 in Baseline to 26.1in Endline for Control respondents.

The weighted average (WA) for using Instagram on the Smartphone without assistance for SEWA

respondents has gone up from 0.1 in Baseline (one in Rajasthan and Assam each) to 5.4 in Endline
(highest in Rajasthan at 24.8% and lowest in Gujarat at 1.7%), while it has gone up from 0.1in Baseline
to 2.3 in Endline for Control respondents.



The weighted average (WA) for using Google on the Smartphone without assistance for SEWA
respondents has gone up from 0.1in Baseline (one in Rajasthan and Assam each) to 0.3 in Endline
(one in Bihar and six in UP).

The weighted average (WA) for using Snapchat on the Smartphone without assistance for SEWA
respondents in the Endline is 1.2 (none in Assam and Meghalaya and 2.3% in Bihar) while for
Shopping without assistance it is 0.8 (none in Assam; six in Bihar; four each in Rajasthan and
Meghalaya and one each in Gujarat and UP). Detailed state-wise table available in Annex V - Table
No. A-2.7.2

Table No. 2.7.2: Features of Smartphone Used With/Without Assistance
BASELINE ENDLINE
SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710
Unlocking Handset
Without Assistance | 748 | 37.6 | 248 | 36.8 | 1145 | 56.3 | 284 | 40
With Assistance 303 [ 152 ] 95 [ 141 ]| 262 [ 129|119 ] 16.8
Do not use 938 14721330 | 49 | 627 | 30.8 | 307 | 43.2
Receiving Calls
Without Assistance | 1062 | 53.4 | 336 | 49.9 | 1416 | 69.6 | 396 | 55.8
With Assistance 162 | 81 | 52 | 7.7 | 187 | 9.2 | 95 | 134
Do not use 765 | 385|285 (423 | 431 [21.2]219]30.8
Making voice calls
Without Assistance | 738 | 37.1 | 243 | 36.1 | 1184 | 58.2 | 323 | 455
With Assistance 368 | 185|116 [ 17.2| 254 [ 125|109 | 154
Do not use 883 | 444|314 | 46.7 | 596 | 29.3 | 278 | 39.2
Making Video Calls
Without Assistance | 481 | 24.2 | 159 | 23.6 | 884 |43.5|220 | 31
With Assistance 297 [ 149 90 | 134 | 279 | 13.7| 89 | 125
Do not use 12111609 [ 424 | 63 | 871 | 42.8 | 401 | 56.5
Reading SMS
Without Assistance | 447 | 225 (191|284 | 796 | 39.1 | 201 | 28.3
With Assistance 143 | 72 | 42 | 6.2 | 237 | 11.7 | 72 | 101
Do not use 1399 | 70.3 | 561 | 83.4 | 1001 | 49.2 | 437 | 61.5
Sending SMS
Without Assistance | 382 | 19.2 | 126 | 18.7 | 779 | 38.3 | 188 | 26.5
With Assistance 154 | 7.7 | 49 | 73 | 244 | 12 | 79 | 111
Do not use 1453 | 73.1 [ 498 | 74 | 1011 ] 49.7 | 443 | 624
Saving Name/Nos.
Without Assistance | 434 | 21.8 [ 138 | 20.5| 759 | 37.3|191]26.9
With Assistance 268 [ 135 83 | 123 | 240 | 11.8| 75 | 10.6
Do not use 1287 | 64.7 | 452 | 67.2 | 1035 | 50.9 | 444 | 62.5
Muting
Without Assistance | 459 | 23.1 [ 148 | 22 | 861 [ 423 195|275
With Assistance 219 | 11 | 65 | 9.7 | 238 |11.7| 99 | 139
Do not use 1311 1 65.9 | 460 | 684 | 935 | 46 | 416 | 58.6
Interactive voice response system (IVRS)
Without Assistance | 174 | 8.7 | 62 | 9.2 | 606 | 29.8 | 139 | 19.6
With Assistance 62 | 31 129 | 43 | 206 [101] 70 | 99
Do not use 1753 | 88.1 | 582 | 86.5 | 1222 | 60.1 | 501 | 70.6
Facebook
Without Assistance | 301 | 151 | 88 | 13.1] 629 | 309 | 125|176
With Assistance 80 4 116 | 24 | 157 | 7.7 | 70 | 9.9

Weighted Average




BASELINE ENDLINE

Do not use 1608 | 80.8 | 569 | 84.5 | 1248 | 61.4 | 515 | 72.5
WhatsApp
Without Assistance | 414 | 20.8 | 130 | 19.3 | 793 | 39 | 176|248
With Assistance 76 | 38 | 16 | 24 | 179 | 88 | 86 | 121
Do not use 1499 | 754 | 527 | 78.3 | 1062 | 52.2 | 448 | 63.1
YouTube
Without Assistance | 473 | 23.8 | 150 | 22.3 | 822 | 40.4 | 185 | 26.1
With Assistance 100 | 5 | 29 | 43 | 212 [ 104 | 104 | 14.6

Do not use 1416 | 71.2 | 494 | 73.4 | 1000 | 49.2 | 421 | 59.3
Instagram

Without Assistance 2 0.1 1 011 109 | 54 | 16 | 2.3

Do not use 1987 1 99.9 | 672 | 99.9 | 1925 | 94.6 | 694 | 97.7
Snapchat

Without Assistance - - - - 25 1.2 1 0.1

Do not use - - - - 2009 | 98.8 | 709 | 99.9
Shoppin

Without Assistance - - - - 16 | 0.8 | 1 0.1

Do not use - - - - 2018 1 99.2 | 709 | 99.9

Google
Without Assistance 2 0.1 - |- 7 03] 2 |03
Do not use 1987 |1 99.9 | 673 | 100 | 2027 | 99.7 | 708 | 99.7

In Gujarat, in the Baseline as well as Endline, the highest percentage of SEWA and Control
respondents using the various features of the Smartphone without assistance like unlocking
handset; receiving calls; making calls; making video calls; reading SMS; sending SMS; saving
names/numbers; keeping it on silent; IVRS; Facebook; WhatsApp; YouTube are in the 18-25 years
age-group and this proficiency goes down with increasing age. (Table No. A-2.7.4 — Annex V in
Gujarat report). In Rajasthan, in the Baseline as well as Endline, the highest percentage of SEWA
and Control respondents using the various features of the Smartphone without assistance like
unlocking handset; receiving calls; making calls; making video calls; reading SMS; sending SMS;
saving names/numbers; keeping it on silent; IVRS; Facebook; WhatsApp; YouTube are in the 18-25
years age-group and this proficiency goes down with increasing age. (Table No A-2.7.4a/A-2.7.4b -
Annex V in Rajasthan report). In Bihar, in the Baseline as well as Endline, age was a determining
factor in the proficiency of using the various features of the Smartphone among SEWA
respondents and it was also the highest in the younger age-group. These proficiencies went down
with increasing age. Looking at the use of web-based applications highest use is among the 18-25
years age-group and this goes down with increasing age. (Table No. A-2.7.4a/A-2.7.4b — Annex V in
Bihar report). In Uttar Pradesh, in the Baseline and Endline, proficiency in using the various features
of the Smartphone with or without assistance was the highest in the 18-25 years age-group of the
SEWA respondents and this proficiency went down with increasing age. Looking at the use of web-
based applications - the usage among the SEWA respondents is still low and out of those who use
it the highest use is among the 18-25 years age-group and this goes down with increasing age.
(Table No. A-2.7.4 — Annex V in Uttar Pradesh report). In Assam, in the proficiency in using the
various features of the Smartphone with or without assistance was the highest in the 18-25 years
age-group of the SEWA respondents and this proficiency went down with increasing age. Looking
at the use of web-based applications - the usage among the SEWA respondents is still low and out
of those who use it the highest use is among the 18-25 years age-group and this goes down with
increasing age. In Meghalaya, in the proficiency in using the various features of the Smartphone



with or without assistance was the highest in the 18-25 years age-group of the SEWA respondents
and this proficiency went down with increasing age. Looking at the use of web-based applications
- the usage among the SEWA respondents is still low and out of those who use it the highest use
is among the 18-25 years age-group and this goes down with increasing age. (Table No. A-2.7.4a/A-
2.7.4b — Annex V in Bihar report).

The weighted average (WA) for SEWA respondents using the Smartphone with/without assistance
has gone up from 5.5 in Baseline (highest in Assam at 12.5% and lowest in Bihar at 3.5%) to 33.2 in
Endline (highest in Meghalaya at 39.2% and lowest in Assam at 26.3%), while it has gone up from 5.3
in Baseline to 19.3 in Endline for Control respondents. Detailed state-wise table available in Annex
V —Table No. A-2.7.3

Table No. 2.7.3.: Smartphone Used With/Without Assistance

BASELINE ENDLINE
SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710
With/Without Assistance | 109 | 55 | 36 | 53 | 675 | 33.2 | 137 | 19.3
Do Not Use 1880 | 94.5 | 637 | 94.7 | 1359 | 66.8 | 573 | 80.7

Weighted Average

Collective Perspectives: Evidences from FGDs:

Gujarat: Girls and younger women are familiar with WhatsApp; Instagram; Facebook; YouTube
Videos; shopping site Meesho as well as Serials. In Chhota Udepur not all women use these apps
as they don’t have Internet. In Patan women do use WhatsApp even if they have to use it on
someone else’s phone in the family. The men in the village also use the above social media Apps.
In Aravalli the women mentioned that men use the phone more for work but they do use it for
entertainment. In many districts young boys and girls use the phone for their studies but also use
Facebook; WhatsApp; Instagram and watch videos on it. They also mentioned that younger
children in their village used the phone to watch cartoons and play games. There are many women
who also use it for online purchases and women have started using PhonePe to make payments.
In Chhota Udepur Smartphones are used mostly by boys of the household as they have just one
Smartphone between the whole family. In Gandhinagar, they use the mobile for sending/receiving
money, education and for creating reels and making video calls.

Rajasthan: Rajasthan-Bikaner: Some of these women know to use the phone pretty well, however
some of them don't.

Dungarpur: Most of the women and girls present in this group were smartphone savvy. They were
using various apps on their mobile phones and were also aware of all the features of their mobile
phones.

Bihar: Bhagalpur: The older men and women only use phones to make calls and communicate,
whereas young boys, girls and women can also use apps on the phone like Facebook, WhatsApp,
Instagram, YouTube, Snapchat, Telegram, etc. They can make videos as well as shop online.
Patna: Phones are used only to talk to each other via call, as for the rest, smartphones with touch
screens are not owned by anyone.

UP: Lucknow: Generally, a phone is used to talk to each other. However now, among youngsters
many other uses are also common. They use WhatsApp, Facebook, Instagram, Snapchat, YouTube
and apps for online shopping and online payments. Few of them still find it a bit difficult to transfer
money online. However, they find it easy to use Facebook, WhatsApp, watch videos on YouTube,



and talk to each other through video calls. There are around 1 or 2 women, who can even pay their
light bills online and several other women now shop online. Men and youngsters can use their
phones in all ways.

Raebareli: The first and foremost usage of mobile phones, is to talk/communicate with each other.
However now, it is also used for social media and digital transactions. They find it very easy to talk
on the phone with each other, using Facebook, WhatsApp, Snapchat, Instagram and Reels. And
manage to purchase things online with the help of others. There are around 4 to 5 women who
know how to make online payments, and the others seek help from their family members.
Assam: All women have phones, either smartphones or simple keypad phones, and those who have
simple phones use their husbands' smartphones and thus use the internet too. The older men and
women only use phones to make calls and communicate, whereas young boys, girls and women
canalso use apps on the phone like Facebook, WhatsApp, Instagram, YouTube, Snapchat, etc. They
can make videos as well as shop online. Now they feel that their knowledge and skills about various
features of the mobile are too good

Meghalaya: About 80% of them learnt how to operate their Smartphone from peer-to-peer
learning/other young members of the family. It is also learnt that most of the school/college going
(located in State’s capital) young people of the village have average or good digital knowledge due
to their exposure. Majority of the villager people own smartphones and it is mostly the elderly
people that own phones with basic features. There are no gender differences in terms of
ownership of phones. They said that they have minimal skills about the various features of the
mobile. Especially the age-group between 35-50 years old consider themselves as old people and
their usage of phone is basically making and receiving calls. The young mothers (age group
between 19 to 25 years old) consider themselves as average in their digital skills since besides
phone calls they are also using their Smartphone for photography and keeping in touch with their
family and friends through social media apps like WhatsApp and Facebook.

The weighted averages (WA) for SEWA respondents assessing their own proficiency in using the
mobile is given in the table below (Table No. 2.7.4). The WA for poor given by SEWA respondents
has gone down from 29.3 in Baseline (highest in Assam at 58.3% and lowest in Rajasthan at 19.8%)
to 15.5 in Endline (highest in Bihar at 39.3% and lowest in Rajasthan at 0.7%), while it has gone down
from 35.1in Baseline to 26.9 in Endline for Control respondents.

Table No. 2.7.4: Own Assessment on Use of Mobile

BASELINE ENDLINE

) SEWA Control SEWA Control
Weighted Average |\ 1989 | N=673 | N=2034 | N=710
Poor 582 [ 293 | 236 | 351 | 315 | 155 | 191 | 26.9
Average 823 | 414 | 263 | 391 | 723 | 356 | 304 | 42.8
Good 439 | 221 [ 121 ] 18 | 816 | 4041 | 172 | 243
Excellent 145| 73 | 53 | 7.9 | 180 | 88 | 42 | 59

The WA for average given by SEWA respondents has gone down from 41.4 in Baseline (highest in
Rajasthan at 34.9 and lowest in Assam at 28.3%) to 35.6 in Endline (highest in Gujarat at 44.2% and
lowest in UP at 17.1%), while it has gone up from 39.1 in Baseline to 42.8 in Endline for Control
respondents. The WA for good has gone up from 22.1in Baseline (highest in Rajasthan at 31.7% and
lowest in Assam at 12.5%) to 40.1 in Endline (highest in Meghalaya at 49.2% and lowest in Bihar at
32.7%), while it has gone up from 18 in Baseline to 24.3 in Endline for Control respondents. The WA



for excellent has gone up slightly from 7.3 in Baseline (highest in Rajasthan at 13.5% and lowest in
Assam at 0.8%) to 8.8 in Endline (highest in UP at 14.2% and lowest in Gujarat at 0.9%), while it has
gone down from 7.9 in Baseline to 5.9 in Endline for Control respondents. Detailed state-wise table
available in Annex V — Table No. A-2.7.4

In Gujarat, in the Baseline as well as in the Endline, highest rating of good’ and ‘excellent’ among
SEWA respondents was the 18-25 years age-group. This rating went down with increasing age.
(Table No. A-2.7.5 - Annex Vin Gujarat report). In Rajasthan’s Bikaner in the Baseline majority SEWA
respondents who have said that they are either ‘Good’ or ‘Excellent’ in the use of the mobile are in
the 18-25 years age-group and in Endline also age is a determining factor in how they have rated
their proficiency in the use of the mobile. In Rajasthan’s Dungarpur age is not a determining factor
when the SEWA respondents made an assessment in the Baseline and Endline on their ability to
use the mobile phone. (Table No A-2.7.5a/A-2.7.5b — Annex V in Rajasthan report). In the Baseline
and Endline, age was determining factor in how the respondents of Bihar had rated themselves in
their proficiency in using the mobile phone. (Table No A-2.7.5a/A-2.7.5b — Annex V in Bihar report).
In Uttar Pradesh, in the Baseline as well as Endline, majority SEWA respondents in the 18-25 years
age-group rated their proficiency in the use of the mobile as ‘good’ - this rating went down among
the SEWA respondents with increasing age. (Table No. A-2.7.5 - Annex V in Uttar Pradesh report).
In Assam, in the Baseline as well as in the Endline, highest rating of good’ and ‘excellent’ among
SEWA respondents was the 18-25 years age-group. This rating went down with increasing age. In
Meghalaya, in the Baseline, highest rating of good’ and ‘excellent’ among SEWA respondents was
the 18-25 years age-group and this rating went down with increasing age. In the Endline, age is not
a deciding factor in how the respondents have rated their proficiency in the use of the mobile
phone. (Table No. Table No A-2.7.5a/A-2.7.5b — Annex V in Assam/Meghalaya report).

2.8 ACCESS AND USE OF DIGITAL FINANCIAL SERVICES/PRODUCT

The weighted average (WA) for SEWA respondents using their Smartphone for Banking without
assistance has gone up from 1in Baseline (2.5% in Assam and Meghalaya and lowest in Bihar at 0.7%)
to 1.2 in Endline (highest in UP at 13.7% and lowest in Meghalaya at 7.5%), while it has gone up from
1.5 in Baseline to 6.5 in Endline for Control respondents.

The weighted average (WA) for SEWA respondents using their Smartphone for Payment of Bills
without assistance has gone up from 0.8 in Baseline (eight in Ahmedabad; two each in Rajasthan;
UP and Assam and one each in Bihar and Meghalaya) to 10 in Endline (highest in Rajasthan at 20.2%
and lowest in Assam at 5.7%), while it has gone up from 1.2 in Baseline to 4.7 in Endline for Control

respondents.

The weighted average (WA) for SEWA respondents using their Smartphone for Sending/receiving
money without assistance has gone up from 1.1 in Baseline (highest in UP at 1.9% and none in
Meghalaya) to 12.8 in Endline (highest in Rajasthan at 26.4% and lowest in Assam at 7.4%), while it
has gone up from 2.5 in Baseline to 6.1 in Endline for Control respondents.

The weighted average (WA) for SEWA respondents using their Smartphone for Shopping without
assistance has gone up from 2.2 in Baseline (highest in UP at 2.9% and lowest in Meghalaya at 0.8%)
to 14.5 in Endline (highest at Rajasthan at 28.7% and lowest in Gujarat at 11.6%), while it has gone up
from 2.5 in Baseline to 6.5 in Endline for Control respondents.

The weighted average (WA) for SEWA respondents using their Smartphone for Purchase of Tickets
without assistance has gone up from 0.6 in Baseline (highest in Assam at 2.5% and none in UP) to



4.7 in Endline (highest in Rajasthan at 9.3% and none in Meghalaya and one in Assam), while it has
gone up from 0.9 in Baseline to 2.1in Endline for Control respondents.

The weighted average (WA) for SEWA respondents using their Smartphone for Business/Work
without assistance has gone up from 0.5 in Baseline (highest in Meghalaya at 2.5% and less than one
in all other states) to 6.2 in Endline (highest in Meghalaya at 29.2% and lowest in Assam at 3.3 and
Gujarat at 3.8%), while it has gone up from 0.3 in Baseline to 2 in Endline for Control respondents.
Detailed state-wise table available in Annex V - Table No. A-2.8.1

Table No. 2.8.1: Features of Smartphone Used With/Without Assistance
BASELINE ENDLINE

SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710
Banking
Without Assistance | 20 1 10 | 1.5 | 228 | 112 | 46 | 6.5
With Assistance 31 16 | 11 | 16 | 217 | 10.7| 60 | 85
Do not use 1938 | 97.4 | 652 | 96.9 | 1589 | 78.1 | 603 | 85
Payment of Bills
Without Assistance | 16 | 0.8 | 8 12 1 203 | 10 | 33 | 47
With Assistance 32 |16 | 14 | 21 ] 190 | 93 | 37 | 5.2
Do not use 1941 | 97.6 | 651 | 96.7 | 1641 | 80.7 | 639 | 90.1
Sending/Receiving Money
Without Assistance | 21 11 117 | 25 | 260 | 128 | 43 | 6.1

With Assistance 35 18 | 15 | 22 | 208 | 10.2| 37 | 5.2
Do not use 18551 93.3 | 641 | 95.2 | 1566 | 77 | 629 | 88.7
Shopping
Without Assistance | 43 | 22 | 17 | 25 | 298 | 146 | 46 | 6.5
With Assistance 38 | 19 | 14 | 21 | 163 8 31| 44
Do not use 1908 | 959 | 642 | 95.4 | 1573 | 77.3 | 632 | 89.1
Purchase of Tickets
Without Assistance | 11 06 | 6 | 09| 9 | 47 | 15| 21
With Assistance 31 16 | 10 | 15 | 116 | 57 | 20 | 2.8
Do not use 1947 | 97.9 | 657 | 97.6 | 1823 | 89.6 | 674 | 95.1
Business/Work
Without Assistance 10 | 05| 2 03 | 127 | 6.2 | 14 2

With Assistance 27 |14 |11 | 16| 93 | 46 | 16 | 2.3
Do not use 1952 | 98.1 | 660 | 98.1 | 1814 | 89.2 | 679 | 95.8

In Gujarat, in the Baseline as well as the Endline, the younger age-group SEWA and Control
respondents used their Smartphone for various net transactions like banking; payment of bills;

Weighted Average

sending/receiving money; shopping; purchase of tickets and for business (with or without
assistance) while none in the above 60 years use it for any of the net banking transactions. (Table
No. A-2.8.2 — Annex V in Gujarat report). In Rajasthan, Bikaner in the Baseline, none of the SEWA
respondents used their Smartphone for Banking, Payment of Bills or Purchase of Tickets and in the
Endline age is not a determining factor in their use of the mobile for banking; payment of bills or
purchase of tickets; sending / receiving money; shopping or for business/work. In Rajasthan,
Dungarpur age is not a deciding factor in the SEWA respondents using their Smartphone for
banking; payment of bills or purchase of tickets; sending / receiving money; shopping or for
business/work in Baseline and Endline. (Table No A-2.8.2a/A-2.8.2b — Annex V in Rajasthan report).
In Bihar, Bhagalpur in the Baseline as well as Endline, it is some of the younger age-group SEWA

respondents that used their Smartphone for various net transactions with or without assistance.




None of the respondents in Bihar, Patna had used their Smartphone for the various online
transactions in the Baseline and in the Endline some of the younger age-group SEWA respondents
used their Smartphone for various net transactions with or without assistance. (Table No A-
2.8.2a/A-2.8.2b — Annex V in Bihar report). In Uttar Pradesh, in the Baseline, age cannot be said to
be a determining factor in the access and use of some of the digital financial services on their
Smartphone. In the Endline, to some extent age determines the use of the Smartphone for
banking; sending/receiving money; shopping; purchase of tickets; for business/work. The younger
generation is more comfortable using it for the above purposes than the older generation - it
decreases with age. (Table No. A-2.8.2 - Annex V in Uttar Pradesh report). In Assam, in the Baseline
as well as the Endline, the younger age-group used used their Smartphone for banking; payment
of bills; sending/receiving money; shopping; purchase of tickets and for business/work to some
extent — with and without assistance. In Meghalaya, in the Baseline as well as the Endline, the
younger age-group used used their Smartphone for banking; payment of bills; sending/receiving
money; shopping; purchase of tickets and for business/work to some extent — with and without
assistance. (Table No A-2.8.2a/A-2.8.2b — Annex V in Assam/Meghalaya report)

The weighted average (WA) for SEWA respondents using their Smartphone for planning and
coordinating with people they work with has gone down slightly from 27.9 in Baseline (highest in
Guijarat at 35.5% and lowest in Assam at 5%) to 27.4 in Endline (highest in Meghalaya at 50% and
lowest in Assam at 4.9%), while it has gone down from 28.5 in Baseline to 18.6 in Endline for Control
respondents. Barring this use the WA has gone up for SEWA respondents using their Smartphone
for other purposes as seen in the table given below (Table No. 2.8.2) Detailed state-wise table
available in Annex V — Table No. A-2.8.2

Table No. 2.8.2: Other Uses of Mobile-Weighted Average

BASELINE ENDLINE
Weighted Average SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710

Plan and Coordinate with people work with 5551279 | 192 | 285 | 558 | 27.4 | 132 | 18.6
Market information on milk//livelihood products services | 52 | 2.6 | 20 1 1442 121.7]109 | 154
Maintain relationship/contacts related to business 58 | 29 | 16 | 0.8 | 469 | 23.1 | 120 | 16.9
Access market and price information 82 | 41 | 27 | 14 |39 | 195 | 58 | 8.2
Children’s school projects 1221 61 | 28 | 14 | 351 [ 173 | 22 | 31
Transport of goods and services 50 | 25 | 15 1 08 | 298 |14.7 | 5 | 7.9
Follow-up on payment 64 | 32 | 16 | 0.8 | 287 | 141 | 46 | 6.5
Access market information for agriculture 37 |19 | 7 | 04 |[273 134 | 51 | 72
Check/Confirm, Prices from Various sources 39 2 6 | 0.3 | 257 (126 | 40 | 5.6
Learn new agricultural practices 29 |15 5 |03 ]229|113| 38 | 54
Access weather information for agriculture 39| 2 6 | 03 227|112 | 47 | 6.6
Market information on non-farm goods 35 |18 | 4 | 02 223 11 | 25 | 35
Learn about innovations in agriculture 29 |15 ] 3 | 02 18289 | 28 | 39

In Gujarat, in the Baseline as well as in the Endline, the younger age-group SEWA and Control
respondents use their mobile for other professional uses like planning and coordinating with
people with work with; working on children’s school projects; maintaining business related
contacts; access market and price information, etc. (Table No. A-2.8.4 — Annex V in Gujarat report).
In Rajasthan, age is not a determining factor on how the SEWA respondents use the mobile phone
for other uses in their professional life — in Baseline or Endline. (Table No A-2.8.3a/A-2.8.3b — Annex
V in Rajasthan report). In Bihar, though the usage of the mobile is low for other professional




purposes it is mostly used by the SEWA respondents in the 18-25 and the 26-30 years age-group
and in the Endline, age is a determining factor in the usage by the SEWA respondent of Bhagalpur
for other professional purposes. (Table No. A-2.8.4a/A-2.8.4b — Annex V in Bihar report). In Uttar
Pradesh, in the Baseline and Endline, age is not a determining factor in the SEWA and Control
respondents using their mobile for other work-related uses. (Table No. A-2.8.4 — Annex V in Uttar
Pradesh report). In Assam age is not a determining factor in the Baseline and Endline in the SEWA
and Control respondents using their mobile for other work-related uses. In Meghalaya age is not a
determining factor in the Baseline and Endline in the SEWA and Control respondents using their
mobile for other work-related uses. (Table No. A-2.8.4a/A-2.8.4b — Annex V in Assam/Meghalaya
report).

The weighted average (WA) for SEWA respondents doing no net banking transaction in a month
has gone down from 96.3 in Baseline (highest in Bihar at 99.7% and lowest in Assam at 76.7%) to
75.7% in Endline (highest in Bihar at 89.7% and lowest in Gujarat at 71.1%), while it has gone down
from 97.2 in Baseline to 83.7 in Endline for Control respondents. The WA, for SEWA respondents
doing 1-5 such transactions in a month has gone up from 3.1in Baseline (highest in Assam at 22.5%
and lowest in Bihar at 0.3%) to 21.2 in Endline (highest in Gujarat at 25.8% and lowest in Rajasthan
and Bihar at 10.9%), while it has gone down from 18 in Baseline to 15.8 in Endline for Control
respondents. The WA for SEWA respondents doing 6-10 such transactions had gone up from 0.3 in
Baseline (five in Gujarat and one in UP and none in the other states) to 2 in the Endline (None in
Bihar and UP and below 3% in the other states), while it has remained the same for Control
respondents at 0.1. The WA for SEWA respondents doing more than 10 such transactions gone up
from 0.3 in Baseline (one in Assam and five in Meghalaya) to 3 in the Endline (None in Bihar and Up
and 7.4% in Assam). Detailed state-wise table available in Annex V - Table No. A-2.8.3

Table No. 2.8.3: Number of Net banking transactions done in a month

BASELINE ENDLINE

) SEWA Control SEWA Control
Weighted Average ™ 1080 | N=673 | N=2034 | N=710
None 1916 | 96.3 | 654 | 97.2 | 154 | 75.7 | 594 | 83.7
15 61 | 31 | 18 | 2.7 | 432 | 212 | 12| 158
6-10 6 | 03| 1 |01]4 | 2 | 1|01
More than 10 6 | 03 2 11| 3 | 04

In Gujarat, in the Baseline age was not a determining factor in the number of net banking
transaction that the SEWA and Control respondents generally do in a month. In the Endline, the
lowest number of SEWA respondents doing no net banking transactions in a month are in the 18-
25 years age-group and it increases with increasing age (Table No. 2.8.2 in Gujarat report). In
Rajasthan majority of the SEWA respondents in Bikaner and all of them in Dungarpur did not do
any net banking transaction in a month and so age does not play any role in it. Age is not a
determining factor in the SEWA or Control respondents of Bikaner and Dungarpur doing net
banking transactions in a month in the Endline. (Table No. A-2.8.4a/A-2.8.4b - Annex V in Rajasthan
report). In Bihar age is not a determining factor in the respondents doing net banking other than
the fact that the respondent using it is in the younger age-group in a month in both Baseline and
Endline. (Table No. A-2.8.5a/A-2.8.5b — Annex V in Bihar report). In Uttar Pradesh in the Baseline as
well as in the Endline, age is not a determining factor in the number of net banking transactions
done in a month by the SEWA and Control respondents. (Detailed table is available in Annex -V of




Uttar Pradesh report). In Assam, in the Baseline none of the SEWA and Control respondents n the
above 50 years age-group did any net-banking transactions in a month. In Endline, those who do
any net banking transaction in a month are majorly in the 26-35 and the 36-50 years age-group. In
Meghalaya, in the Baseline none of the SEWA and Control respondents in the above 50 years age-
group do any net-banking transactions in a month. In the Endline, age is not a deciding factor in
the SEWA respondents doing any net banking transactions in a month. (Table No A-2.8.5a/A-2.8.5b
- Annex V in Assam/Meghalaya report).

The weighted average (WA) for SEWA respondents doing No NEFT transactions has gone down
from 99.8 in Baseline (all in Rajasthan, Bihar, Up and lowest in Assam at 98.3%) to 88.4 in Endline
(highest in Bihar at 98.7% and Assam at 98.4% and lowest in Gujarat at 82.2%), while it has gone
down from 99.9 in Baseline to 90.8 in Endline for Control respondents. There is a steady increase
in the number of NEFT transactions done by SEWA and Control respondents in the Endline as seen
in the table given below (Table No. 2.8.4)

The weighted average (WA) for SEWA respondents doing No Other Mobile transactions has gone
down from 99.7 in Baseline (all in Rajasthan, Bihar, Up and lowest in Meghalaya at 97.5%) to 94.3
in Endline (highest in Bihar at 98.7% and lowest in Meghalaya at 91.7%), while it has gone down from
99.9in Baseline to 98.6 in Endline for Control respondents. There is a steady increase in the number
of other mobile transactions done by SEWA and Control respondents in the Endline.

The weighted average (WA) for SEWA respondents doing No Debit Card transactions has gone
down from 97.5 in Baseline (all in Bihar and lowest in Assam at 81.7%) to 82.3 in Endline (highest in
Bihar at 97.3% and lowest in Assam at 65.6%), while it has gone down from 98.4 in Baseline to 91.7
in Endline for Control respondents. There is a steady increase in the number of debit card
transactions done by SEWA and Control respondents in the Endline.

The weighted average (WA) for SEWA respondents doing No Credit Card transactions has gone
down slightly from 99.2 in Baseline (all in Rajasthan, Bihar and UP and lowest in Assam at 91.7%) to
98.7 in Endline (highest in Bihar at 99.7% and lowest at Rajasthan at 91.5%), while it has gone down
from 100% in Baseline to 99.7 in Endline for Control respondents. There is not much increase in the
number of credit card transactions done by SEWA and Control respondents in the Endline.

The weighted average (WA) for SEWA respondents doing No Mobile Wallet transactions has gone
down from 99.6 in Baseline (all in Rajasthan; Bihar, Assam and Meghalaya and 99.4% in Gujarat and
99.5% in UP) to 89.7 in Endline (highest in Bihar at 95% and lowest in Rajasthan at 78.3%), while it
has gone down from 98.5 in Baseline to 95.9 in Endline for Control respondents. There is a steady
increase in the number of mobile wallet transactions done by SEWA and Control respondents in
the Endline. Detailed state-wise table available in Annex V — Table No. A-2.8.4

Table No. 2.8.4: Number of Digital Transactions in Previous Month-Weighted Average
BASELINE ENDLINE

Weighted Average SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710
NEFT / RTGS / IMPS Transactions
None 19851 99.8 | 672 | 99.9 | 1798 | 88.4 | 645 | 90.8
One 1 0.1 1 0.1 74 | 36 | 27 | 3.8
Two 1 0.1 107 | 53 | 26 | 3.7
Three 1 0.1 41 2 5 107
Four 6 03| 2 | 03
Five and more 1 0.1 8 04 | 5 | 0.7

Other Mobile Banking Transactions




BASELINE ENDLINE
None 1983 | 99.7 | 672 | 99.9 | 1919 | 94.3 | 700 | 98.6
One 3 0.2 33 116 | 1 0.1
Two 2 0.1 1 0.1 37 118 | 2 | 03
Three 23 | 11 3 |04
Four 6 03 | 2 0.3
Five and More 1 0.1 15 | 0.7 | 2 0.3
Debit Card Transactions
None 1940 | 97.5 | 662 | 98.4 | 1674 | 82.3 | 651 | 91.7
One 23 |12 ] 6 | 09| 159 | 78 | 32 | 45
Two 0 | 05| 3 |04 | 111 | 55| 13 | 1.8
Three 9 0.5 47 | 23 | 6 | 0.8
Four 1 0.1 1 0.1 17 | 0.8 | 1 0.1
Five and More 6 0.3 1 0.1 25 12 | 6 | 0.8
Above Ten 1 0 1 0.1
Credit Card Transactions
None 1974 1 99.2 | 673 | 100 | 2007 | 98.7 | 708 | 99.7
One 10 | 05 11 05 | 1 0.1
Two 2 0.1 7 03 | - -
Three 1 0.1 3 0.1 1 0.1
Four 1 0 - -
Five and more 2 0.1 5 0.2 - -
Mobile Wallets
None 1981 | 99.6 | 663 | 98.5 | 1824 | 89.7 | 681 | 95.9
One 4 02| 6 | 08| 42 | 21 6 | 08
Two 1 0.1 1 0.1 53 | 26 | 6 | 08
Three 30 15| 9 1.3
Four 2 03] 29 (14| 2 | 03
Five and more 3 0.2 1 0.1 49 24 6 0.8
Above Ten 7 0.3 - -
E Mitra- bank sakhi -Aadhar card
None 124 | 61 | 54 | 76
One 5 02| 6 | 08

The weighted average (WA) for SEWA respondents’ knowledge about debit card has gone up from
33.6 in Baseline (highest in Rajasthan at 50.8% and lowest in Bihar at 19.4%) to 57.9 in Endline
(highest in Rajasthan at 72.1% and lowest in Bihar at 28%), while it has gone up from 26.2 in Baseline
to 48.9 in Endline for Control respondents.

The weighted average (WA) for SEWA respondents’ knowledge about G-Pay has gone up from 11.8
in Baseline (highest in UP at 18.9% and lowest in Meghalaya at 0.8%) to 28.7 in Endline (highest in
Rajasthan at 55% and lowest in Bihar at 3%), while it has gone up from 8.8 in Baseline to 17.2 in
Endline for Control respondents.

The weighted average (WA) for SEWA respondents’ knowledge about Bank Transfer has gone up
from 5.5 in Baseline (highest in Rajasthan at 11.1% and lowest in Meghalaya at 0.8%) to 28 in Endline
(highest in UP at 46% and lowest in Assam at 4.1%), while it has gone up from 5.3 in Baseline to 22.3
in Endline for Control respondents.

The weighted average (WA) for SEWA respondents’ knowledge about PayTM has gone up from
12.7 in Baseline (highest in UP at 18.9% and lowest in Meghalaya at 0.8%) to 27.9 in Endline (highest
in Rajasthan at 52.7% and lowest in Bihar at 4%), while it has increased from 11 in Baseline to 18 in
Endline for Control respondents.



The weighted average (WA) for SEWA respondents’ knowledge about Credit Card has gone up
from 9.2 in Baseline (highest in Rajasthan at 16.7% and lowest in Meghalaya at 4.2%) to 21.6 in
Endline (highest in UP at 46% and lowest in Meghalaya at 5%), while it has gone up from 7.6 in
Baseline to 13.1in Endline for Control respondents.

The weighted average (WA) for SEWA respondents’ knowledge about Bhim has gone up from 4.2
in Baseline (highest in Gujarat at 5.1% and lowest in Meghalaya at nil) to 17.2 in Endline (highest in
Gujarat at 23.9% and lowest in Bihar at 3.7%), while it has gone up from 4.3 in Baseline to 7.6 in
Endline for Control respondents.

The weighted average (WA) for SEWA respondents’ knowledge about UPI has gone up from 2.4 in
Baseline (highest in Rajasthan at 3.2% and lowest in Assam and Meghalaya at 0.8%) to 15.9 in Endline
(highest in Rajasthan at 24.8% and lowest in Bihar at 3.7%), while it has gone up from 2.8 in Baseline
to 6.1in Endline for Control respondents.

The weighted average (WA) for SEWA respondents’ knowledge about E-Wallet has gone up from
3.6 in Baseline (highest in UP at 5.8% and lowest at Meghalaya at nil) to 10.9 in Endline (highest in
Rajasthan at 41.1% and nil in Bihar), while it has gone up from 3.1 in Baseline to 4.8 in Endline for
Control respondents. Detailed state-wise table available in Annex V - Table No. A-2.8.5

Table No. 2.8.5: Respondents Know About Cashless Transactions

BASELINE ENDLINE

) SEWA Control SEWA Control
Weighted Average ™\ 89 | N=673 | N=2034 | N=710
Debit Card 669 | 33.6 | 176 | 26.2 | 1177 | 57.9 | 347 | 48.9
G-Pay 234 | 118 | 59 | 88 | 583 | 28.7 | 122 | 17.2
Bank transfer 10| 55 | 36 | 53 | 569 | 28 | 158 | 22.3
PayTM 252 (127 | 74 | 11 | 568 | 279 | 128 | 18
Credit Card 1831 92 | 51 | 76 | 440 | 21.6 | 93 | 13.1
Bhim 83 | 42 | 29 | 43 | 350 [172 | 54 | 76
UPI 48 | 24 | 19 | 2.8 | 323 [ 159 | 43 | 6.1
E-Wallet 71136 |21 | 31221 [109| 34 | 48

The weighted average (WA) for debit card transactions done by SEWA respondents has gone up
from 4.4 in Baseline (highest in Assam at 20% and lowest in UP at 1.9%) to 24.7 in Endline (highest
in Assam at 40.2% and lowest in Bihar at 7.7%), while it has gone up from 3.1 in Baseline to 10.7 in
Endline for Control respondents.

The weighted average (WA) for bank transfer transactions done by SEWA respondents has gone
up from 0.4 in Baseline (one respondent each in Gujarat, Rajasthan and Meghalaya and four in
Assam and none in Bihar and UP) to 13.9 in Endline (highest in Gujarat at 18.1% and lowest in Assam
at 2.5%), while it has gone up from 0.3 in Baseline to 10.1in Endline for Control respondents.

The weighted average (WA) for G-Pay transactions done by SEWA respondents has gone up from
0.8 in Baseline (highest in Rajasthan at 17.6% and lowest in Meghalaya at 0.8%) to 10.1 in Endline
(highest in Rajasthan at 20.9% and lowest in Bihar at 3%), while it has gone up from 1in Baseline to
3.5 in Endline for Control respondents.

The weighted average (WA) for PayTM transactions done by SEWA respondents has gone up from
1in Baseline (highest in Bihar at 4.7% and none in Rajasthan) to 8 in Endline (highest in Rajasthan at
14.7% and lowest in Bihar at 3.7%), while it has gone up from 1.2 in Baseline to 3.1 in Endline for
Control respondents.



The weighted average (WA) for Bhim transactions done by SEWA respondents has gone up from
0.2 in Baseline (one in Gujarat and two in Assam and none in the other states) to 2.8 in Endline
(highest in Rajasthan at 6.2% and none in Meghalaya), while it has gone from nil to 0.8 in Endline
for Control respondents.

The weighted average (WA) for credit card transactions done by SEWA respondents has gone up
from 0.9 in Baseline (highest in Rajasthan at 9.5% and none in Bihar) to 2.3 in Endline (highest in
Rajasthan at 11.6% and lowest in Gujarat at 1.3%), while it has gone up from 0.1 in Baseline to 0.3 in
Endline for Control respondents.

The weighted average (WA) for UPI transactions done by SEWA respondents has gone up from 0.2
in Baseline (one each in UP, Assam and Meghalaya and none in the other states) to 2.3 in Endline
(highest in Rajasthan at 6.2% and none in Bihar), while it has gone up from 0.1 in Baseline to 0.6 in
Endline for Control respondents.

The weighted average (WA) for E-Wallet transactions done by SEWA respondents has gone up
from 0.1 in Baseline (one in Gujarat and Assam and none in the other states) to 2.1 in Endline
(highest in Rajasthan at 15.5% and none in Bihar and Assam), while it has gone up from nil to 0.4 in
Endline for Control respondents. Detailed state-wise table available in Annex V - Table No. A-2.8.6

Table No. 2.8.6: Overall Cashless Transactions Done by Respondents in last year

BASELINE ENDLINE

. SEWA | Control SEWA Control
Weighted Average "\ 089 | N=673 | N=2034 | N=T10
Debit Card 87 |44 121 |31|502|24.7|76|10.7
Bank transfer 71042 103(282|139 72101
G-Pay 16 (08| 7 | 1 1205(101|25| 3.5
PayTM 19111812163 8 |22 31
Bhim 3102|0| 0|5 |28 |6 08
Credit Card 17109110147 | 23 | 2| 03
UPI 3102110146 |23 |4 ]| 06
E-Wallet 2101100 (43|21 |3 |04

The weighted average (WA) of how many cashless transactions the SEWA and Control
respondents have knowledge about has been calculated and shown in the table given below (Table
No. 2.8.7). The WA of SEWA respondents having knowledge of none of the cashless transactions
is 33.9 (highest in Bihar at 52% and lowest in Rajasthan at 22.5%) and that of Control respondents it
is 43.9. The highest is on an average 22.6 SEWA (highest in Assam at 35.2% and lowest in UP at 13.7%)
and 24.1 Control respondents have knowledge about any one cashless transaction. The average
number of SEWA and Control respondents having knowledge about cashless transactions goes
down —there are some respondents who know about all the eight cashless transactions they were
asked about (none in Bihar; Assam and Meghalaya). Detailed state-wise table available in Annex V
—Table No. A-2.8.7

Table No. 2.8.7: Knowledge about Cashless Transactions (Number)
Weighted Average | SEWA (N=2034) | Control (N=710)

None 690 33.9 312 43.9
One 459 22.6 171 24.1
Two 225 11.1 87 12.3
Three 199 9.8 52 7.3




Weighted Average | SEWA (N=2034) | Control (N=710)
Four 118 5.8 33 4.6
Eight 117 5.8 18 25
Five 101 5 19 2.7
Seven 63 3.1 8 1.1
Six 62 3 9 1.3

The weighted average (WA) of how many cashless transactions the SEWA and Control
respondents have done in the last year has been calculated and shown in the table given below
(Table No. 2.8.8). The WA of not having done any cashless transactions among SEWA respondents
is 65 (highest in Bihar at 84.3% and lowest is in Assam at 54.9%) and 80.1 among Control
respondents. The WA of SEWA respondents having done one cashless transaction is 21 and that of
Control respondents it is 14.5. There are a few SEWA and Control respondents who have done
between two and seven cashless transactions in the last year as can be seen in the table given
below (Table No. 2.8.8) Detailed state-wise table available in Annex V - Table No. A-2.8.8

Table No. 2.8.8: Cashless Transactions Done in Last year (Number)

Weighted Average | SEWA (N=2034) | Control (N=710)

None 1322 65 569 80.1

One 428 21 103 14.5

Two 119 5.9 21 3

Three 68 3.3 5 0.7

Four 51 2.5 6 0.8

Five 20 1 2 0.3

Six 12 0.6 2 0.3

Seven 13 0.6 1 0.1

The weighted average (WA) of facing difficulty in accessing cashless transactions has gone down
from 68.4 in Baseline (highest in Meghalaya at 84.2% and lowest in Assam at 47.5%) to 57.5 in
Endline (highest in Bihar at 78% and lowest in Rajasthan at 39.5%), while it has gone down from 77.9
in Baseline to 64.1in Endline for Control respondents. Detailed state-wise table available in Annex
V - Table No. A-2.8.9

Table No. 2.8.9: Difficulty Accessing Cashless Transactions
WEIGHTED AVERAGE

Baseline _SEWA (N=1989) | Control (N=673)
1361 | 684 | 524 | 779
Endine |-SEWA (N=2034) | Control (N=710)
1170 | 575 | 455 | 64.1

The weighted average (WA) of the difficulty lack of awareness/knowledge has gone down from
95.6 in Baseline (all in Assam and lowest in Meghalaya at 86.1%) to 50.6 in Endline (highest in Bihar
at 85.9% and lowest in Rajasthan at 23.5%), while it has gone down from 93.1in Baseline to 66.2 in
Endline for Control respondents.

The WA for lack of skills has gone down from 69.4 in Baseline (highest in Bihar at 72.6% and lowest
in UP at 58.3%) to 44.6 in Endline (highest in Bihar at 92.3% and lowest in Rajasthan at 13.7%), while
it has gone down from 74.4 in Baseline to 58 in Endline for Control respondents.



The WA for lack of availability has gone down from 21.2 in Baseline (highest in Assam at 35.1% and
lowest in Rajasthan at 10.8%) to 11.3 in Endline (highest in UP at 41.1% and none in Meghalaya), while
it has gone down from 24.8 in Baseline to 16.3 in Endline for Control respondents.

The WA for lack of hardware has gone down from 13.5 in Baseline (highest in Bihar at 23.9% and
lowest in UP at 6.9%) to 1.8 in Endline (highest in Assam at 22.2% and none in Rajasthan, Bihar and
Meghalaya), while it has gone down from 11.3 in Baseline to 5.5 in Endline for Control respondents.
The WA for lack of connectivity has gone up from 2 in Baseline (highest in Assam at 8.8% and none
in Meghalaya) to 5.9 in Endline (highest in UP at 44.2% and lowest in Rajasthan at 2%), while it has
gone up from 1.7 in Baseline to 3.5 in Endline for Control respondents.

The WA for Trust Issues has gone up from 2.9 in Baseline (highest in Meghalaya at 4% and lowest in
Bihar at 1.5%) to 18.9 in Endline (highest in Rajasthan at 68.6% and lowest in Bihar at 1.3%), while it
has gone up from 5 in Baseline to 24.8 in Endline for Control respondents.

The WA for reliance on cash has gone down from 8 in Baseline (highest in Meghalaya at 12.9% and
lowest in Assam at 1.8%) to 5.4 in Endline (highest in Up at 12.6% and none in Meghalaya), while it
has gone up from 5.2 in Baseline to 8.1in Endline for Control respondents. Detailed state-wise table
available in Annex V — Table No. A-2.8.10

Table No. 2.8.10: Type of Difficulties Faced while Accessing Cashless Transactions
BASELINE ENDLINE

Weighted Average SEWA Control SEWA Control
N=1361 N=524 N=1465 N=455

Lack of awareness/knowledge | 1301 | 95.6 | 488 | 93.1 | 742 | 50.6 | 301 | 66.2
Lack of Skills 945 | 69.4 | 390 | 74.4 | 653 | 446 | 264 | 58
Lack of availability 289 | 212|130 | 248 | 166 | 11.3 | 74 | 16.3
Lack of hardware 184 (135 59 (113 ] 26 | 1.8 | 25 | 55
Lack of Connectivity 27 2 9 |17 |8 | 59 | 16 | 35
Trust issues 39 |29 | 26| 5 |277]189| 113|248
Reliance on cash 110 8 | 27 | 52 |79 | 54 | 37 | 81

Collective Perspectives: Evidences from FGDs

Gujarat: In Ahmedabad; Anand; Gandhinagar; Kutch; Mehsana; Patan the women are slowly
moving towards using digital financial transactions with the help of SEWA. In Aravalli women make
2-3 payments a month through PhonePe for milk they buy and in Chhota Udepur they use Google
Pay with help of others. In Surendranagar the women along with digital transactions keep
accounts; place orders for groceries and also use You Tube to gain more knowledge on the training
they have received.

Rajasthan: Bikaner: It is easy to watch YouTube on the phone, and is easy to use Google pay.
However, they aren't aware how to make a payment through a bank.

Rajasthan-Dungarpur: They are not hesitant to use smartphones. They mentioned that they got
very good training through SEWA, which is why they are able to use mobiles for various activities
like banking, shopping, accounting, learning new things, social media, etc.

Bihar: Bhagalpur: Currently, it feels very convenient but sometimes it becomes necessary to seek
someone's help for online shopping. Also, now with the help of Google Pay, one can easily transfer
money but when it needs to be transferred through a bank, it seems troublesome. Women these
days pay the electricity bill as well, online.



Patna: They have simple keypad phones with them, and know only to receive calls, they don't know
to use anything else.

UP: Lucknow: Generally, they make about 1 or 2 transactions a month, and the two girls present,
use it around 3-4 times a month.

Raebareli: Around 4 to 5 women make digital transactions, by using Google Pay every month and
the others also do it once a month with the help of their family members

Assam: Assam: Most women find it easy to talk to each other on the phone. Some of them use the
phone to pay their light bill, and there are a few who watch videos and serials on YouTube.
Meghalaya: Meghalaya: They have not explored their Smartphone properly. As per their
knowledge most of the villagers have never done - banking, sending or receiving money, online
shopping, purchase of tickets or conducting business through their Smartphone.

The weighted average (WA) of participation in SEWA Bank and SEWA’s programs by SEWA
respondents is 100 and that of Control respondents is 12.4. The participation in other financial
digital literacy programs goes down considerably as can be seen in the table given below (Table
No. 2.8.11). Detailed state-wise table available in Annex V — Table No. A-2.8.11

Table No. 2.8.11: Participation in Financial Digital Literacy and Awareness Programs

Weighted Average SEWA (N=2034) | Control (N=710)
SEWA Bank/SEWA'’s Programs 2034 100 88 12.4
Digital Jagriti Programs 438 21.5 15 2.1
Common Service Centres (CSCs) 203 10 9 1.3
Digidhan Melas 36 1.8 0 0
Other banks/RBI Literacy Programs 72 3.5 16 2.3

Collective Perspectives: Evidences from FGDs

Gujarat: In Ahmedabad; Anand; Aravalli; Chhota Udepur; Gandhinagar; Kutch; Mehsana; Patan and
Surendranagar they know how to use the phone because of the Lilavati training provided by SEWA
- they take help of their trainers and also sometimes young girls and boys or other members of
their family also help them in getting familiar with the functioning of the phone if they get stuck.
They are aware of various digital devices and also various apps on the phone like WhatsApp;
Facebook; Instagram; YouTube videos and also Meesho. In Gandhinagar as well as Surendranagar
the women after receiving the training discuss with their family members as to what they have
learnt.

Rajasthan: Rajasthan-Bikaner: Around, 3-4 women who use Google Pay but they do not use other
banking modes. Yes, everyone knows about the apps. Some women also use Google Pay. After
training from the SEWA trainer there is no difficulty in using Google Pay and they are also careful
to not send money to the wrong account by mistake. They also use social media like Facebook,
WhatsApp, Instagram, and YouTube, and they receive trainings regarding the usage from these
women. A woman here mentioned that she currently works on sewing dresses and shares photos
of these dresses with everyone, so that she can receive more orders and run her business through
these means.

Dungarpur: Generally, people use Google Pay, PhonePe, YouTube, social media (Facebook,
WhatsApp, Instagram). They use diaries and similar tools for keeping accounts. Hence, they use
digital devices for SEWA related work as well as for their personal work. Everybody uses GPay and
Phone Pe. They don't think that they are facing any difficulties with transferring money. They are
careful and well - aware that they should not share bank details with anyone or disclose their



Google or Phone Pe password or PIN to anyone. Even if someone asks them on call, they should
not provide any information. They are alert about these things and have learnt all of this through
the training provided by SEWA. To use financial services (such as NEFT transactions; payments
through Paytm, Gpay, UPI), it is necessary to receive training to use the mobile phones. This
training was provided by SEWA and it is important to receive it more frequently, is what the women
informed.

Bihar: Bhagalpur: Yes, Google Pay is used. The electricity bill is paid online and online shopping is
done as well. However, digital payment modes have not been used so far with SEWA. They want
to receive this training repeatedly so that they don't forget and if something new comes up, we
can learn that as well.

Patna: They don’t carry any digital activates/transactions. If one had a phone, training would have
been useful, but since they don’t have one, what is even the point of taking the training.

UP: Lucknow: Yes, the SEWA Representative who visited the village, provided the training several
times for women and besides this, their family members also taught them. Other than the family
members and SEWA members; when women sit together, they also explain the mobile usage to
each other. women learnt to use mobile phones; they can also make online payments via Google
Pay or phone pay. And now, they also do a lot of online shopping, Hence, if they receive further
training, they can learn more about new things as well as improve their skills.

Raebareli: SEWA has provided several trainings but they would lime even more trainings so that
they can learn more.

Assam: The women who come here from SEWA provided training, but some of the women do not
have a mobile phone, so they cannot make full use of it, and some need a little more understanding.
The women expressed that they want more trainings from SEWA on digital technology. They want
to learn in a simple way so that those who are not literate can also pick up fast. They expressed to
have training on Digital Financial Literacy.

Meghalaya: The group highlighted that they need refresher course on the same and would prefer
to conduct such trainings in an area with better connectivity.

2.9 ACCESS TO CORE SEWA SERVICES
2.9.1:  Nutrition

The weighted average (WA) of SEWA respondents including grains in their diet at least twice a day
has gone down from 98.5 in Baseline (allin UP and least in Assam at 89.2) to 94.5 in Endline (highest
in Gujarat at 99% and lowest in Assam at 60.7%), while in the Endline the WA for them including
grain in their diet once or twice a week is 1.8 (one in Rajasthan and Meghalaya each) and of Control
respondents it is 1.1. The WA for Control respondents including grains in their diet at least twice a
day has gone down from 97.6 in Baseline to 90.3 in the Endline.

The weighted average (WA) of SEWA respondents including pulses in their diet once or twice a
week has gone down from 67.4 in Baseline (highest in Gujarat at 85.2% and lowest in Assam at 7.5%)
to 36.5 in Endline (highest in Gujarat at 51.3% and lowest in Meghalaya at 1.7%) and those who
include them at least twice a day has gone up from 9.1 in Baseline (highest in Assam at 67.5%
followed by Meghalaya at 55.8% and lowest in Gujarat at 1.3%) to 25.4 in Endline (highest in
Meghalaya at 72.5% and lowest in Rajasthan at 4.7%). The WA for Control respondents including

pulses in their diet at least twice a day has gone up from 8.2 in Baseline to 22.5 in Endline and gone
down from 63.9 in Baseline to 34.1in Endline for including it once or twice a week.



The weighted average (WA) of SEWA respondents including vegetables/green leafy vegetables in
their diet at least twice a day has gone down from 71.7 in Baseline (highest in Meghalaya at 93.3%
and lowest in UP at 44.7%) to 63.6 in Endline (highest in Meghalaya 71.7 and Gujarat at 71.3% and
lowest in Bihar at 16.3%) — two new categories have come up in the Endline - the WA for them
having vegetables once or twice a month is 3 (three in Gujarat, two in Assam and one in Rajasthan)
and for rarely or not including it in their diet is 0.5 (four in Gujarat). The WA for Control respondents
including vegetables in their diet at least twice a day has gone down from 65.2 in Baseline to 53.8
in Endline.

The weighted average (WA) of SEWA respondents including dairy products in their diet at least
twice a day has gone up from 46.2 in Baseline (highest in Gujarat at 66% and lowest in Meghalaya
at 6.7%) to 55.9 in Endline (highest in Gujarat at 78.4% and lowest in Meghalaya at 6.7%), while it has
gone up from 40 in Baseline to 46.9 in Endline for Control respondents.

The weighted average (WA) of SEWA respondents including eggs/non vegetarian items in their
diet at least twice day has gone up from 0.9 in Baseline (8.3% in Meghalaya and none in Rajasthan)
to 2 in the Endline (16.7% in Meghalaya and 1.7% in Gujarat and none in the other states) and it has
gone up from 57.5 in Baseline (highest in Rajasthan at 96.8% and lowest in Bihar at 4.2%) to 59.9 in
Endline (highest in Rajasthan at 96.9% and lowest in Assam at 0.8%) for including it rarely or not
including it in their diet. The WA for Control respondents including eggs and non-veg in their diet
at least twice a day has gone down from 4.8 in Baseline to 0.4 in Endline. Detailed state-wise table
available in Annex V — Table No. A-2.9.1

Table No. 2.9.1; Overall Frequency of Inclusion of various items in Diet
BASELINE ENDLINE
SEWA Control SEWA Control

Weighted Average '\ 1980 | N=673 | N=2034 | N=710

Grains

At least twice a day 1960 | 98.5 | 657 | 97.6 | 1923 | 94.5 | 643 | 90.6

Once a day 29 |15 |16 | 24 | 110 | 57 | 63 | 89

Once or twice a week 2 18 | 8 1.1
Pulses

At least twice a day 181 | 91 | 55 | 8.2 | 517 | 254 | 160 | 22.5

Once a day 454 | 22.8 | 188|279 | 703 | 34.6 | 287 | 40.4

Once or twice aweek | 1341 | 67.4 | 430 | 63.9 | 743 | 36.5 | 242 | 34.1
Onceortwiceamonth | 13 | 0.7 | 0 0 61 3 18 | 2.5
Rarely/No 10 | 05| 3 | 04

Vegetables /Green Leafy vegetables
At least twice a day 1426 | 71.7 | 439 | 65.2 | 1293 | 63.6 | 382 | 53.8

Once a day 444 | 223|182 | 27| 640 | 315|280 | 39.4

Once or twice aweek | 119 6 52 | 7.7 | 91 45 | 45 | 6.3

Once or twice a month 6 03] 2 |03

Rarely/No 4 021 1 ]041
Dairy Products

At least twice a day 919 |46.2 | 269 | 40 | 1136 | 55.9 | 333 | 46.9

Once a day 506 | 25.4 | 187 | 27.8 | 434 | 21.3 | 149 | 21

Once ortwiceaweek | 246 | 124 | 88 | 13.1] 206 | 10.1] 96 | 135
Onceortwiceamonth | 154 | 7.7 | 75 | 111 ] 111 | 55 | 56 | 79
Rarely/No 164 | 82|54 | 8 | 147 | 72 | 76 | 10.7
Eggs/non-vegetarian items
At least twice a day 17 109 | 32| 48| 40 2 3 104
Once a day 47 | 24 | 6 | 09 | 144 | 71 |19 | 27




BASELINE ENDLINE
Once or twice a week 463 | 23.3 | 114 | 169 | 407 | 20 | 151 | 21.3
Once or twiceamonth | 318 | 16 | 130 | 19.3| 225 | 11.1 | 118 | 16.6
Rarely/No 1144 | 575|391 | 58.1 | 1218 | 59.9 | 419 | 59

The weighted average (WA) of SEWA respondents buying from local grocers has gone down from
99.9 in Baseline (all states except Gujarat — 99.8%) to 94.6 in Endline (all in Bihar and UP and lowest
in Gujarat at 91.2%), while it has gone up for buying from Rudi bens from 15.3 in Baseline (22.3% in
Gujarat and none is the other states) to 20.7 in Endline (highest in Rajasthan at 41.1 followed by
28.6% in Gujarat and 18% in UP and none in the other states) and for using it from own saved harvest
has gone down from 45.3 in Baseline (highest in Gujarat at 57.2% and lowest in Meghalaya at 22.5%)
to 43 in Endline (highest in Assam at 89.3% and lowest in Bihar at 11.7%). The WA for Control
respondents buying food grains from local grocers has gone down from 99.9 in Baseline to 97.6 in
Endline, while it has gone up from nil in Baseline to 1.7 in Endline for buying from Rudiben and it
has gone down from 48.3 in Baseline to 46.8 in Endline for buying from own saved harvest.
Detailed state-wise table available in Annex V - Table No. A-2.9.2

Table No. 2.9.2: Sources for Buying Food grains and other items

BASELINE ENDLINE
Weighted Average SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710
Local Grocer 1987 | 99.9 | 672 | 99.9 | 1924 | 94.6 | 693 | 97.6
Rudi ben/ Online website App | 252 | 15.3 421 1207 | 12 | 1.7
Saved from own harvest 902 | 453 | 325|483 | 874 | 43 | 332|468

2.9.2: Clothing

The weighted average (WA) of SEWA respondents having appropriate summer clothing for their
family has gone down from 100 in Baseline to 99.9 in Endline (99.5 in UP and 99.9% in Gujarat and
all in the other states), while it has gone down slightly from 99.5 in Baseline (98.3% in Assam and
99.3% in Gujarat and all in the other states) to 99.3 in Endline (all in Rajasthan; Assam and
Meghalaya and lowest in Gujarat at 99%) for winter clothes and it has gone down from 98.8 in
Baseline (allin UP and lowest in Rajasthan at 94.4%) to 86.9 in Endline (all in Assam and Meghalaya
and lowest in Bihar at 68.7%) for monsoon clothes. The WA for school going children having school
uniform in the SEWA respondents’ family has gone down from 100 in Baseline to 90.7 in Endline
(all in Rajasthan and Assam and lowest in Bihar at 67.3%). The WA for Control respondents having
appropriate summer clothing has gone up from 99.9 in Baseline to 100 in Endline, while it has
remained same for winter clothing and gone down from 99.4 in Baseline to 88.2 in Endline for
monsoon clothes and for school uniform it has gone down from 100 in Baseline to 87.3 in Endline.
Detailed state-wise table available in Annex V - Table No. A-2.9.3

Table No. 2.9.3: Family having Appropriate Clothing

BASELINE ENDLINE
Weighted Average | SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710
Summer 1989 | 100 | 672 | 99.9 | 2032 [ 99.9 [ 710 [ 100
Winter 1979 | 99.5 | 669 | 99.4 | 2019 | 99.3 | 706 | 99.4
Monsoon 1966 | 98.8 | 669 | 99.4 | 1767 | 86.9 | 626 | 88.2
N=1284 N=445 N=1534 N=502
School Uniform 1284 | 100 | 445 | 100 | 1391 | 90.7 | 438 | 87.3




Out of those who do not have appropriate clothing the weighted average (WA) of SEWA
respondents themselves not having appropriate clothing has gone up from 76.9 in Baseline (all in
Rajasthan and Assam and none in UP and Meghalaya) to 82.2 in Endline (one (100%) in Meghalaya;
92.4% in Gujarat and none in Assam), while it has gone up from 57.1 in Baseline to 85.6 in Endline
for Control respondents. The WA for adult men has gone down from 73.1 in Baseline (all in
Rajasthan and Bihar and none in UP and Meghalaya) to 32.5 in Endline (all three in Rajasthan and
none in Assam and Meghalaya), while it has gone down from 71.4 in Baseline to 39 in Endline for
Control respondents. The WA for adult women has gone down from 84.6 in Baseline (50% IN Bihar
and Assam; 46.7% in Gujarat and 42.9% in Rajasthan and none in UP and Meghalaya) to 19.9 in
Endline (all in UP and none in Assam and Meghalaya), while it has gone down from 42.9 in Baseline
to 15.6 in Endline. The WA for female children has gone down from 61.5 in Baseline (50% in Bihar and
Assam; 26.7% in Gujarat and 14.3% in Rajasthan and none in UP and Meghalaya) to 24 in Endline (one
(100%) in Meghalaya; 45.5% in UP and none in Rajasthan and Assam), while it has gone down from
57.1in Baseline to 16.7 in Endline for Control respondents. The WA for male children as gone down
from 26.9 in Baseline (50% in Bihar and Assam; 20% in Gujrat and 14.3% in Rajasthan and none in UP
and Meghalaya) to 18.2 in Endline (36.4% in Bihar and none in Rajasthan; Assam and Meghalaya),
while it has gone down from 28.6 in Baseline to 13.3 in Endline for Control respondents. Detailed
state-wise table available in Annex V — Table No. A-2.9.4

Table No. 2.9.4: Family Members not having Appropriate Clothing
BASELINE ENDLINE
Weighted Average | SEWA | Control | SEWA Control
N=26 N=7 N=292 N=90

Self 20 | 769 |4 | 571|240 (822 |77 | 85.6
Adult Men 19 1731|5714 | 95 | 32530 | 39
Adult Women 22 1846|3429 | 58 |19.9|14 | 156
Female Children 161|615 |4 (571| 70 | 24 | 15| 16.7
Male Children 7 1269]2(286| 53 | 18212133

The weighted average (WA) for spending more than Rs. 5000 in a year on clothing by SEWA
respondents’ family has gone down from 61.1in Baseline (highest in Gujarat at 71.4% and lowest in
Meghalaya at 37.5%) to 48.5 in Endline (highest in Meghalaya at 83.3% and lowest in Bihar at 41.3%),
while it has gone down from 59 in Baseline to 35.6 in Endline for Control respondents. The WA for
spending Rs. 1000 to Rs. 3000 has gone up from 11.9 in Baseline (highest in Bihar at 22.1% and lowest
in Gujarat at 9%) to 17.1in Endline (highest in Bihar at 20% and Gujarat at 19.6% and lowest in Assam
at 4.1% and Meghalaya at 5%), while it has gone up from 11.6 in Baseline to 19.3 in Endline. Detailed
state-wise table available in Annex V — Table No. A-2.9.5

Table No. 2.9.5: Spent on Clothing in a year

BASELINE ENDLINE
Weighted Average SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710
LessthanRs. 1000 | 41 | 21 | 13 | 19 | 49 | 24 | 48 | 6.8
Rs. 1000-3000 236 | 119 | 78 | 11.6 | 347 | 17.1 | 137 | 19.3
Rs. 3000-5000 495 | 24.9 | 185 | 27.5| 651 | 32.0 | 272 | 384
More than Rs. 5000 | 1216 | 61.1 | 397 | 59.0 | 987 | 48.5 | 253 | 35.6




2.9.3: Environmentally Friendly Products

The weighted average (WA) for SEWA respondents having Solar Lantern has gone up from 6.8 in
Baseline (highest in Meghalaya at 27.5% and lowest in UP at 1%) to 14 in Endline (highest in
Meghalaya at 36.7% and lowest in Up at 3.8%), while it has gone up from 1 in Baseline to 2.3 in
Endline for Control respondents. The WA for SEWA respondents aspiring for the solar lantern has
gone up from 59.8 in Baseline (all in Meghalaya and lowest in Assam at 26.6%) to 79 in Endline
(highest in Gujarat at 89.2% and lowest in Bihar at 61.2%), while it has gone up from 50.5 in Baseline
to 73.5 in Endline for Control respondents.

The weighted average (WA) for SEWA respondents having Hariyali Chullah has gone down from
2.4 in Baseline (highest in Meghalaya at 25% and none in Bihar and Assam) to 2 in Endline (5% in
Meghalaya, 3.9% in Rajasthan and 2.1% in Gujarat and none in the other states), while it has gone
down from 1.6 in Baseline to 0.3 in Endline for Control respondents. The WA for SEWA respondents
aspiring for the hariyali chullah has gone up from 47.7 in Baseline (highest in Meghalaya at 93.3%
and lowest in Assam at 17.5%) to 67 in Endline (highest in Gujarat at 77.1% and lowest in Meghalaya
at 27.2%), while it has gone up from 37.8 in Baseline to 65.1in Endline for Control respondents.
The weighted average (WA) for SEWA respondents having Solar Cooker has gone down from 3.4
in Baseline (highest in UP at 45.8% and lowest in Meghalaya at 0.8%) to 1 in Endline (1.7% in
Meghalaya, 1.4% in Gujarat and 0.3% in Rajasthan and none in the other states), while it has gone
down from 3.4 in Baseline to 0.1in Endline for Control respondents. The WA for SEWA respondents
aspiring for the solar cooker has gone up from 54.2 in Baseline (highest in Meghalaya at 99.2% and
lowest in Assam at 33.6%) to 73 in Endline (highest in Gujarat at 83.4% and lowest in Bihar at 50.7%),
while it has gone up from 49.3 in Baseline to 69.5 in Endline for Control respondents.

Table No. 2.9.6: Have and Aspiration to Use Environmentally Friendly Products

Weighted Average BASELINE ENDLINE
SEWA Control SEWA Control
Have N=1989 N=673 | N=2034 | N=710
Solar Lantern 136 | 6.8 | 7 10 | 288 [14 | 16 | 2.3
Hariyali Chullah 47 124 [ 11]16] 3 [ 2] 2 [03
Solar Cooker 67 | 34 | 10 | 15| 18 1 1 0.1
Solar Heater 15 | 0.8 | 1 0.1 18 1 0 0
High Intensity Solar Torch | 125 | 63 | 14 | 21 | 83 [ 3 | 7 1

Aspiration

Solar Lanterm N=1853 N=666 | N=1746 | N=694
1108 | 59.8 | 336 | 50.5 | 1387 [ 79 | 510 | 73.5
Harivali Chullah N=1942 N=662 | N=1999 | N=708
y 927 | 47.7]250 ] 37.8 | 1347 | 67 | 461 | 65.1
Solar Cooker N=1960 N=663 | N=2016 | N=710
1062 | 54.2 | 327 | 49.3 | 1481 | 73 | 493 | 69.5
Sojar Heater N=1974 N=672 | N=2016 | N=710
1104 | 55.9 | 324 | 48.2 | 1223 [ 61 | 387 | 54.5
. . N=1864 N=659 | N=1981 N=703
High Intensity Solar Torch =08 55 5 [ 308 [ 46.7 | 1069 [ 54 361 | 514

The weighted average (WA) for SEWA respondents having Solar Heater has gone up from 0.8 in
Baseline (1.6% in Rajasthan; 1% in Gujarat and 0.5% in UP and 0.3% in Bihar and none in the other
states) to 1in Endline (2.5% in Meghalaya and 1.3% in Gujarat and none in the other states), while it
has gone down from 0.1 in Baseline to o in Endline for Control respondents. The WA for SEWA
respondents aspiring for the solar heater has gone up from 55.9 in Baseline (all in Meghalaya and



lowest in Assam at 28.3%) to 61 in Endline (highest in Gujarat at 80.7% and none in Rajasthan and
Assam), while it has gone up from 48.2 in Baseline to 54.5 in Endline for Control respondents.

The weighted average (WA) for SEWA respondents having High Intensity Solar Torch has gone
down from 6.3 Baseline (9.3% in Gujarat and lowest in Rajasthan at 1.6% and Meghalaya at 1.7%) to
3in Endline (10.8% in Meghalaya, 3.5% in Gujarat and 0.5% in Rajasthan and none in the other states),
while it has gone down from 2.1 in Baseline to 1 in Endline for Control respondents. The WA for
SEWA respondents aspiring for the high intensity solar torch has gone up from 55.2 in Baseline (all
in Meghalaya and lowest in Assam at 24.6%) to 54 in Endline (highest in Gujarat at 73.9% and none
in Rajasthan and Assam), while it has gone up from 46.7 in Baseline to 51.4 in Endline for Control
respondents. Detailed state-wise table available in Annex V — Table No. A-2.9.6

2.9.4: Headlth

The weighted average (WA) for SEWA respondents spending nothing on common illnesses has
gone down from 10 in Baseline (highest in Rajasthan at 15.9% and none in Assam) to 8.4 in Endline
(13.4% in Gujarat and none in Bihar), while it has gone down from 11.3 in Baseline to 9.2 in Endline
for Control respondents. The WA for SEWA respondents spending more than Rs. 5000 has gone
down from 34 in Baseline (highest in Assam at 48.3% and lowest in Meghalaya at 16.7%) to 27.6 in
Endline (highest in Assam at 71.3% and lowest in Rajasthan at 13.2% and UP at 13.7%), while it has
gone down from 30 in Baseline to 21.5 in Endline for Control respondents. The WA for SEWA
respondents spending between Rs. 3000 to Rs. 5000 on common illnesses has gone up from 18.9
in Baseline (highest in UP at 22.3% and lowest in Assam at 13.3%) to 24.9 in Endline (highest in Gujarat
at 28.8% and lowest in UP at 13.3% and Assam at 13.9%), while it has gone up from 23.9 in Baseline
to 25.8 in Endline for Control respondents. Detailed state-wise table available in Annex V — Table
No. A-2.9.7

Table No. 2.9.7: Average Spending on Common lliness last year
BASELINE ENDLINE
Weighted Average | SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710
Nothing 199 | 10.0 | 76 [ 113|171 | 84 | 65 | 9.2
<Rs. 1000 229 | 115 | 70 | 104 | 282 | 13.9 | 141 | 19.9
Rs. 1000-3000 508 | 25.5 | 164 | 24.4 | 514 | 26.3 | 168 | 23.7
Rs. 3000-5000 376 | 18.9 | 161 | 23.9 | 506 | 24.9 | 183 | 25.8
> Rs. 5000 677 | 34.0 | 202 | 30.0 | 561 | 27.6 | 153 | 21.5

The weighted average (WA) for SEWA respondents sourcing money from household expenses for
common illness has gone up from 72.6 in Baseline (highest in Bihar at 79% and lowest in Meghalaya
at 49.2%) to 74.2 in Endline (highest in Assam at 86% and lowest in Rajasthan at 39.5%), while it has
gone up from 70.7 in Baseline to 75.9 in Endline for Control respondents. The WA for SEWA

respondents sourcing money from savings for common illness has gone up from 61 in Baseline ()
to 67.6 in Endline (highest in Assam at 87.6% and lowest in Gujarat at 58.1%), while it has gone up
from 60.3 in Baseline to 67.4 in Endline for Control respondents. The weighted average (WA) for
SEWA respondents sourcing money by borrowing from friends/relatives for common illness has
gone down from 16.1 in Baseline (highest in Meghalaya at 23.7% and lowest in Rajasthan at 11.3%
and Assam at 11.7%) to 15.6 in Endline (highest in Bihar at 2% and lowest in Meghalaya at 3.4%), while
it has gone up slightly from 11.4 in Baseline to 11.8 in Endline for Control respondents. There is a
slight increase in SEWA respondents borrowing from SHG and local moneylenders as can be seen



in the table given below (Table No. 2.9.8) Detailed state-wise table available in Annex V - Table No.
A-2.9.8

Table No. 2.9.8: Source of Spending on Other lliness last year

BASELINE ENDLINE

Weighted Average SEWA Control SEWA Control

N=1807 N=605 N=1864 N=644
From Household Expenses 1311 | 72.6 | 428 | 70.7 | 1384 | 74.2 | 489 | 75.9
From Savings 1102 | 61.0 | 365 | 60.3 | 1260 | 67.6 | 434 | 67.4
Borrowed from friends/Relatives | 291 | 16.1 | 69 | 114 | 290 | 156 | 76 | 11.8
Borrowed from SHG 30 | 1.7 ] - - 45 | 24 | 8 | 1.2
Borrowed from local moneylender | 29 | 1.6 | 6 | 10 | 54 |29 | 12 | 19
Had Insurance 19 | 11| 5 | 08| 18 1 3 |05

The weighted average (WA) for SEWA respondents spending nothing on other illnesses has gone
down from 60.2 in Baseline (highest in UP at 75.7% and lowest in Meghalaya at 0.8%) to 35.6 in
Endline (highest in UP at 46.4% and lowest in Meghalaya at 15%), while it has gone down from 61.5
in Baseline to 40.8 in Endline for Control respondents. The WA for SEWA respondents spending
more than Rs. 5000 has gone up from 31.6 in Baseline (highest in Assam at 56.7% and lowest in UP
at 21.8%) to 42.7 in Endline (highest in Meghalaya at 79.2% and lowest in Rajasthan at 19.4%), while
it has gone up from 29.7 in Baseline to 33.9 in Endline for Control respondents. Detailed state-wise
table available in Annex V — Table No. A-2.9.9

Table No. 2.9.9: Average Spending on Other lliness last year

BASELINE ENDLINE

Weighted Average SEWA Control SEWA Control

N=1989 N=673 N=2034 N=710
Nothing 1197 | 60.2 | 414 | 61.5 | 725 | 35.6 | 289 | 40.8
LessthanRs. 1000 | 51 | 26 | 11 | 16 | 66 | 3.2 | 26 | 37
Rs. 1000-3000 57 | 29 | 13 | 19 |121| 59 | 43 | 6.1
Rs. 3000-5000 56 | 28 | 35 | 5.2 | 255 [ 125 | 111 | 15.7
More than Rs. 5000 | 628 | 31.6 | 200 | 29.7 | 868 | 42.7 | 240 | 33.9

The weighted average (WA) for SEWA respondents sourcing money from savings for other illness
has gone up from 76.4 in Baseline (highest in Meghalaya at 98.3% and lowest in Rajasthan at 50%)
to 80.2 in Endline (highest in Assam at 98.1% and lowest in Gujarat at 74.1%), while it has gone up
from 78 in Baseline to 84.3 in Endline for Control respondents.

Table No. 2.9.10: Source of Finance to meet Expenses on Other lliness last year

BASELINE ENDLINE

Weighted Average SEWA Control SEWA Control

N=792 N=259 N=1332 N=420
From Savings 605 | 76.4 | 202 | 78.0 | 1068 | 80.2 | 354 | 84.3
Borrowed from friends/Relatives | 400 | 50.5 | 146 | 56.4 | 568 | 42.6 | 186 | 44.3
Had Insurance 55 169 | 17 | 66 | 42 | 32 | 15| 36
Borrowed from local moneylender | 49 | 6.2 | 10 | 3.9 | 105 [ 79 | 15 | 3.6
Borrowed from SHG 37 | 47 | 4 |15 1130 | 98 | 25 | 6.0

The WA for SEWA respondents borrowing from friends and relatives has gone down from 50.5 in
Baseline (highest in Bihar at 64% and lowest in Meghalaya at 44.5%) to 42.6 in Endline (highest in
Bihar at 62.6% and lowest in Rajasthan at 16%), while it has gone down from 56.4 in Baseline to 44.3



in Endline for Control respondents. Detailed state-wise table available in Annex V - Table No. A-
2.9.11

Collective Perspectives: Evidences from FGDs

Gujarat: In Ahmedabad village there is a sub-centre in the village and the PHC is located a few
kilometers away. They have the ASHA ben and the FHW who visit the village regularly. In the case
of emergency, they go to Sanand or the Civil hospital in Sola. 108 Ambulance service is also available
in the village. In Anand village there is a dispensary - it has all facilities and babies used to be
delivered here but now it has stopped - they just give medicines to people who need them. The
treatment they receive there is not good. 108 Ambulance comes within 15-20 minutes. ASHA ben
also visits the village. In Aravalli village they have walk to Talod Patiya which is 3-4 kms where they
can find conveyance to reach Satamba or Bayad. The 108 Ambulance service is available but only if
ASHA ben calls and it comes within 15-20 minutes. In an emergency they take an auto at night but
they charge exorbitantly. In the Chhota Udepur village they have to go to Kosindra or Kanjala, some
3-4 kms for medical treatment. The conveyance costs them Rs. 30. The ANM visits the village on
Mamata day. The 108 Ambulance takes 15-20 minutes to reach them. In Gandhinagar village there
is a fully functional PHC which took care of immunisation of the children as well as check-ups of the
pregnant women. The healthcare worker is also very well appreciated for the support given to
people during any health emergencies. They also have 108 Ambulance services. In the Kutch village
the government pharmacy provides medicines and for emergency delivery cases they go to
Nakhatrana or Dayapar which is 50 to 85 kms away — the 108 Ambulance also takes 30-60 minutes
to reach them. The village in Mehsana has a PHC and the people take full benefit from it — but for
accidents or delivery complications they go to Mehsana. The ASHA ben looks after vaccination and
also of pregnant women on Mamata day - they also help them to get Ayushman card. 108
Ambulance service is available to them in case of emergencies. In Patan village there is a
government run small pharmacy where all types of medicines are available. However, if there is a
case of urgent delivery, one has to go about 1.5 kilometers away from here. But the service is
available there. The ambulance service (108) is also available in the village and they arrive
immediately when called, without any delay. In the Surendranagar village the PHC and the sub-
centre is open regularly. The ASHA workers provide health services — they look after the needs of
the pregnant women and lactating mothers as well as to the health needs of children. 108
Ambulance service is available to the villagers.

Rajasthan: Bikaner: In the village, there is no PHC (Primary Health Center), but there is a small
pharmacy with provision for glucose drip and common medicines. However, if there is a major
illness, one has to go to Bikaner, which is about 15 kilometres away from here. If you call 108, the
ambulance will arrive within 20 minutes.

Dungarpur: Sub centers, primary health centers, and community health centers are open regularly
and provide healthcare services. There is availability of 104 and 108 services. They receive benefits
such as immunizations, medicines, and maternal health benefits. And ASHA workers help and
spread health related information to people here.

Bihar: Bhagalpur: There are no government-run or private clinics in the village. A medical store was
opened in the village a while ago, but if one has to go to a government or private clinic, they have
to travel 3 kms away. There is also this village named Henath, which is around 2.5 to 3 kms away.
For major operations, they have to go 3-4 kilometres away to Kesari. There are no nurses or ANMs
in the village, however they know that during a delivery, the government provides some monetary



help. However, they have no information about other health-related schemes and when they call
for 108, it turns up within 30 mins.

Patna: There is a government pharmacy in the village, but they only provide check-ups. The
remaining medicines have to be obtained from outside, there are private pharmacies too but they
end up making long and unaffordable bills. Two women present here said that if they write a
prescription and give, you will have to pay 1000-1200 rupees.

UP: Lucknow: There is no PHC in the village, but there are many private clinics. And if someone
requires to visit a government clinic, they have to travel around 3 to 3.5 kilometers, which is much
inside and off the main road. The ambulance does not arrive immediately after calling 108, so most
people use their private transportation to go there. However, it is not known how much travelling
fare is required to go from here to there.

Raebareli: There is no PHC (Public Health Centre) in the village, but Ashaben visits along with ANM
(Auxiliary Nurse and Midwife), once a week during the vaccination drive. There is not even a private
clinic nearby, so if anyone falls ill, they have to go to Harchanpur where there is a PHC. And upon
calling 108 (emergency medical services), they do arrive in some time

Assam: The Public Health Centre (PHC) is within the village. If there are an emergency people go
to Gohpur Civil hospital which is 7 km from the village. There is one nurse who is deputed in the
health centre. Otherwise only during health camps the doctor comes to the village. The service
provided by the ASHA health worker is good and there is no problem in getting the facility of the
ambulance.

Meghalaya: Meghalaya: There are 2 ASHA workers and 2 Anganwadis workers in the village.
Nearest PHC is located at the next village called Warmawsaw at a distance of 3 to 5 km. The
villagers benefitted equally from the service of the Anganwadis. 108 ambulance services are free
in their village. In recent times they have also hired private cars during emergencies of childbirth
and got reimbursement for the same from appropriate authorities. 2 young mothers informed that
they received Rs. 5000 when they delivered their baby at the PHC.

2.9.5: Literacy

Table No. 2.9.11: Average Number of Literate Family Members

SEWA N | Adult women | Adult men | Girls | Boys

gujarart] 1112592 12; 1?? 82; 82(2) The highest average number of
?JaSt an : : : : literate adult women in SEWA

Slgar 2(1)(1) 1 137 122 ggg 8;8 respondents’  family are in

A 122 1'23 1.66 0'59 0.56 Rajasthan at 1.68 and the lowest is

MzsgahrZIaya 120 1.16 1'09 0.88 0.85 in Bihar at 1 (in Baseline the highest

Control N | Adult women | Adult men | Girls | Boys W,as n Assam at 1.'48‘ar‘1d ’?WeSt {n

Guiarat 380 128 149 046 | 052 Bihar at 0.81), while it is highest in

Ra;asthan 50 1 '13 1' 6 0.78 0.62 Rajasthan at 1.13 and lowest in Bihar

Bihar 92 0l88 1 61 0.82 0'79 and UP at 0.88 in Control

P 92 0.86 092 | 058 | 051 | respondents’family.

Assam 44 1.09 1.2 064 | 048

Meghalaya | 42 1.29 1.02 0.88 | 0.93

The highest average number of literate adult men in SEWA respondents’ family are in Rajasthan at
1.71 and lowest is in Bihar at 1.05 (in Baseline the highest was in Gujarat at 1.57 and lowest in Bihar



at 0.91), while it is highest in Gujarat at 1.49 and lowest in UP at 0.92 in Control respondents’ family.
The highest average number of literate girls in SEWA respondents’ family are in UP at 0.90 and
lowest in Gujarat at 0.57 (in Baseline the highest was in Bihar at 0.84 and lowest was in Assam at
0.58), while it is highest in Meghalaya at 0.88 and lowest in Gujarat at 0.46 in Control respondents’
family. The highest average number of literate boys in SEWA respondents’ family are in UP at 0.90
and lowest in Gujarat at 0.57, while it is highest in Meghalaya at 0.88 and lowest in Gujarat at 0.46
in Control respondents’ family.

The weighted average (WA) for children dropping out or have never attended school in SEWA
respondents’ family has gone down from 19 in Baseline (highest in UP at 24.3% and lowest in Assam
at 10.8%) to 6.3 in Endline (highest in Meghalaya at 25% and lowest in Assam at 1.6%), while it has
gone down from 14.9 in Baseline to 7.3 in Endline in Control respondents’ family as seenin the table
given below (Table No. 2.9.12)

Table No. 2.9.12: Children Dropped Out or Never Attended School

BASELINE SEWA Control
Gujarat N=1128 | 224 (19.9) | N=372 | 66 (17.7)
Rajasthan N=126 | 24 (19.0) | N=48 | 1(2.1)
Bihar N=289 | 50(17.3) | N=86 | 6(7.0)
uP N=206 | 50(24.3) | N=85 | 18 (21.2)
Assam N=120 | 13(10.8) | N=42 | 4(9.5)
Meghalaya N=120 | 16(13.3) | N=40 | 5(12.5)
. N=1989 N=673
Weighted Average 377 ‘ 190 100 ‘ 129
ENDLINE SEWA Control
Gujarat N=1152 | 38(3.3) | N=380 | 13(3.4)
Rajasthan N=129 | 4(3.1) N=60 | 4(6.7)
Bihar N=300 | 40(13.3) | N=92 | 3(3.3)
uP N=211 | 15(7.1) | N=92 | 14 (15.2)
Assam N=122 | 2(1.6) N=44 | 4(9.1)
Meghalaya N=120 | 30(25.0) | N=42 | 14 (33.3)
. N=2034 N=710
Weighted Average 129 ‘ 63 52 ‘ 73

The weighted averages (WA) for BOYS dropping out or never attending school in the SEWA
respondents’ family are given in the table below (Table No. 2.9.13). The WA for not being interested
in studies has gone up from 22.5 in Baseline (highest in Meghalaya at 50% and lowest in Assam at
7.7%) to 27.9 in Endline (highest in Meghalaya at 43.3% and none in Assam), while it has gone down
from 22 in Baseline to 12.2 in Endline for Control respondents’ family. The WA for could not afford

school fees has gone up from 12.7 in Baseline (highest in Assam at 46.2% and none in Meghalaya) to
27.9 in Endline (highest in UP at 86.7% and none in Assam), while it has gone from 9 in Baseline to
26.5 in Endline for Control respondents’ family. The WA for not good in studies has gone up from
19.6 in Baseline (highest in Gujarat at 25.4% and lowest in Meghalaya at 6.3%) to 22.1 in Endline
(highest in Gujarat at 26.3% and none in Assam), while it has gone down from 28 in Baseline to 16.3
in Endline for Control respondents’ family. The WA for responsibilities at home has gone down
slightly from 19.9 in Baseline (highest in UP at 34% and lowest in Meghalaya at 12.5%) to 19.7 in
Endline (highest in Gujarat at 28.9% and none in Meghalaya), while it has gone up from 18 in Baseline




to 32.7in Endline for Control respondents’ family. The weighted averages of other reasons for boys
dropping out or never attending school are given in the table below (Table No. 2.9.13). Detailed
state-wise table available in Annex V — Table No. A-2.9.11

Table No. 2.9.13: Reasons for BOYS dropping out or Never Attending School

BASELINE ENDLINE

Weighted Average SEWA Control | SEWA | Control

N=377 N=100 N=122 N=49
Not interested in studies 85 [225122(220|34|279| 6 |122
Could not afford school fees 48 | 127 9 | 9.0 | 34279 |13 | 26.5
Not good in studies 74 1196 |28 | 28.0|27|221| 8 | 16.3
Responsibilities at home 75 1199 |18 | 18.0 | 24 | 19.7 | 16 | 32.7
Marriage fixed 1103 |1]10 (10|82 ]| 6 |122
Teaching was not good 9 |24 |6 |60 |9 |74 | 3] 6.1
School is far 7 11913130 |5 |41 |7 |143
Difficulty in reaching school 10271220 |4]33]5/|102
Started working 57 11511121120 | 4 | 33 | 5 |10.2
lliness 1129|440 |4 )33 |8 |16.3
Taking care of younger siblings 1 1031110325120
Parents/elders did not want 4 1111110 - - - -
Decreased income due to covid - - - - 1108|6122
Disability 2 | 05| - - - - - -
Lack of Facilities for Online classes during COVID lockdown - - - - - - 2 | 41

The weighted averages (WA) for GIRLS dropping out or never attending school in the SEWA
respondents’ family are given in the table below (Table No. 2.9.14). The WA for could not afford
school fees has gone up from 9.5 in Baseline (highest in UP at 18% and none in Assam and
Meghalaya) to 25.5 in Endline (highest in Up at 90.9% and none in Rajasthan and Assam), while it
has gone up from 14 in Baseline to 23.9 in Endline for Control respondents’ family. The WA for
responsibilities at home has gone up from 16.4 in Baseline (highest in Rajasthan at 25% and none in
Meghalaya) to 20 in Endline (highest in Gujarat at 28.9% and none in Assam), while it has gone up
from 18 to 23.9 for Control respondents’ family. The WA for not interested in studies has gone up
from 14.1 in Baseline (highest in Meghalaya at 25% and lowest in Gujarat at 11.6%) to 20 in Endline
(highest in Meghalaya at 33.3% and none in Assam), while it has gone up from 13 in Baseline to 21.7
in Endline for Control respondents’ family. The WA for not good in studies has gone up from 11.4 in
Baseline (highest in UP at 18% and none in Assam and Meghalaya) to 20 in Endline (highest in
Gujarat at 28.9% and none in Rajasthan and Assam), while it has gone up from 9 in Baseline to 21.7

in Endline for Control respondents’ family. The weighted averages of other reasons for girls
dropping out or never attending school are given in the table below (Table No. 2.9.14). Detailed
state-wise table available in Annex V — Table No. A-2.9.12

Table No. 2.9.14: Reasons for GIRLS dropping out or Never Attending School

BASELINE ENDLINE
SEWA Control SEWA Control
N=377 N=100 N=110 N=46
Could not afford school fees 36 | 95 | 14| 140 | 28 | 255 | 11| 23.9
Responsibilities at home 62 | 164 |18 | 18.0 | 22 | 20.0 | 11| 23.9
Not interested in studies 53 | 14113 | 130 | 22 | 20.0 | 10 | 21.7




BASELINE ENDLINE

Not good in studies 43 |114 | 9| 90 | 22 |200 |10 | 21.7
Marriage fixed 18 | 48 | 3 | 30 |10 | 91 | 7 | 152
Difficulty in reaching school 30 |80 |11 | 110 | 7 | 64 | 7 | 162
Teaching was not good 9 |24 2|20 | 5 |45 | 1| 22
School is far 29 | 7.7 (13130 | 4 | 36 | 6 | 130
lliness 15 |40 | 7| 70 | 4 | 36 | 3| 65
Taking care of younger siblings 9 |24 | 4] 40 | 3 | 27 | 2 | 43
Parents/elders did not want 10 |27 | 3] 30 | 2 | 18

Lack of Facilities for Online classes during COVID lockdown 2 | 18

Decreased income due to covid 2 | 18 | 4 | 87
Started working 16 |42 | 7|70 | 1 ]09]| 3| 65
Failed exam 1 0.3

There was no toilet with water 1 0.9

Collective Perspectives: Evidences from FGDs

Gujarat: In Ahmedabad village there is a school till the 8" grade - for further studies till 12" they
have to go to Sanand and for college they have to go to Ahmedabad. Girls in the village are better
at studies than boys and get job in the GIDC. In Anand village, education till the college level is
available. Both girls and boys are encouraged to study without any discrimination - they are also
allowed to go and study in Anand as it is not very far and transport is also easily available. In Aravalli
village the school is till the 8" grade and for further studies they have to go to nearby villages.
Literacy rate among older men and women is low but they encourage their children to study - girls
till 8" grade and unfortunately girls are still not given equal opportunities to study and are
discouraged from going to the nearby villages for higher secondary education. But some girls do
go for further studies. Similarly, in Chhota Udepur older men and women are not educated much
but they encourage their children to attend school. There is a school till the 8" grade in the village
and for further studies they have to go to Bodeli — where they can study till the 12 as well as go to
college. Girls are encouraged to study till the 12" but many are afraid to send them alone. In the
Gandhinagar village there is a school till the 12'" grade as well as a PTC College. However, the girls
study only till the 10" grade. The first reason they gave for not educating the girls further, was their
safety concern and another reason is that post the girl's 10th grade, she will be engaged, so only if
the In-laws wish, the girl can choose to study. However, very few girls decide to pursue further

education. Some women also mentioned that if the girl has to anyway work, wash and look after
the buffaloes, then what’s the point in educating them anyway. In Kutch village, there is a school
till the 8™ grade and if anyone wants to study further, they have to go to the Varmanagar and for
college they have to go to Dayapar. Girls and boys are encouraged to study — boys don’t study
much as they don’t get an appropriate job — they get into driving work. In the Mehsana village there
are separate schools for girls and boys till 8 grade and then there is also a school till the 12™ grade.
Mostly, the girls are educated only up to grade 8 and reasons given for not continuing their
education are: (1) there is a lot of casteism in this village and they discriminate against children of
Harijan families, (2) safety concerns for girls, (3) elders don't place much importance on education
or value it, and (4) the fear of them running away while studying. Only 2% of the population from
this community sends their daughters to school in Mehsana for further education after grade 12.
In Patan village, now every family educated their sons and daughters. There is a school till 12™ grade
in the village and some children move out of the village for further studies. Girls also go to college




now. However, boys cannot find jobs even after completing their education. Thus, they study less
and start working at a very young age. In Surendranagar, girls are educated up to the 10" grade
only. The reason why they don't educate their daughters is mostly because of safety concerns.
Rajasthan: Bikaner: Here in the village, both men and women have very little education, but now
they encourage their children to study. While boys have less interest in education, girls are studying
pretty well and even go to college. There is a school in the village up to 12th grade, and after that,
they have to go to Bikaner for further studies. The reason why some boys don't want to study is
that they can't find a job here quickly, even after completing their education. Therefore, they start
working at a young age. There are 3 Anganwadis and children from every community come.
Teenage boys and girls are also called in here to have meetings. Also, Sanitary pads are distributed
to girls here.

Dungarpur: The girls study up to grade 10. However, some women also stated that they are sending
their daughters for higher education and believe that education is important after they joined
SEWA. The main reason why other people do not send their daughters to study is because of their
safety concerns. There are Anganwadis in the village which regularly open to provide nutrition and
food to children, women, and adolescent girls. Children, women, and adolescent girls from all
castes are allowed into the Anganwadi and all the services are fully utilized.

Assam: The school is located within the village. The school has primary level to high school level.
Children of every household go to school. There are few drop-out students. The ratio of dropout
students among the boys and girls is equal. The reason for dropout is that sometimes parents
cannot afford to provide the basic needs. The Anganwadi centre is also located in the village and
the children are able to avail the facilities of the centre.

Meghalaya: Most of the villagers are literate. There are 5 Government schools in the village 4 Lower
Primary Schools and 1 Upper Primary School. There is no gender discrimination when it comes to
sending their children to school. It is mostly the boys that dropped out of school (up to Class VIII).
They dropped out of their own choices although their parents could afford to send them to school.
The biggest contributing factor to this is the COVID lockdown. Young boys lost interest in studying
since they got the experience to earn during lockdown and are now more interested in earning
livelihoods. It could be those who are weak in studies did not get any consistent help from teachers
and when schools reopened such students did not re-join school. There are 2 Anganwadis in the
village.

2.9.6: Schemes

The weighted average (WA) of awareness about the Ujjwala Yojana among SEWA respondents has
gone down from 86.8 in Baseline (highest in Assam at 94.6% and lowest in Meghalaya at 28.6%) to
83.1in Endline (highest in Up at 96.2% and lowest in Bihar at 54.7%), while it has gone down from
86.9 in Baseline to 81.7 in Endline for Control respondents. The WA for awareness about Pradhan
Mantri Gram Aawas has gone down from 79.8 in Baseline (highest in Rajasthan at 84.3% and lowest
in Meghalaya at 55.5%) to 75.6 in Endline (highest in Up at 92.4% and lowest in Meghalaya at 55%),
while it has gone down from 79.2 in Baseline to 71.7 in Endline for Control respondents. The WA for
awareness about Janani Yojana has gone up from 56.3 in Baseline (highest in UP at 60.9% and
lowest in Assam at 46.4%), to 66.5 in Endline (highest in Rajasthan at 86% and lowest in Meghalaya
at 3.3%), while it has gone up from 56.2 in Baseline to 60.9 in Endline for Control respondents. The
weighted averages of awareness about various schemes among SEWA and Control respondents is



given in the table below (Table No. 2.9.15). Detailed state-wise table available in Annex V — Table
No. A-2.9.13

Table No. 2.9.15: Overall Awareness about Various Schemes

BASELINE ENDLINE
Weighted Average SEWA Control SEWA Control
N=1989 N=673 N=2034 N=710
Ujjwala Yojana 1672 | 86.8 | 572 | 86.9 | 1691 | 83.1 | 579 | 81.7
Pradhan Mantri Gram Aawas Yojana | 1537 | 79.8 | 521 | 79.2 | 1537 | 75.6 | 509 | 71.7
Janani Yojana 1084 | 56.3 | 370 | 56.2 | 1353 | 66.5 | 432 | 60.9
MGNREGA 916 | 475 | 346 | 52.6 | 1326 | 65.2 | 476 | 67
Pradhan Mantri Fasal Bima Yojana | 936 | 48.6 | 303 | 46.0 | 1104 | 54.3 | 280 | 39.4
Kanya Samriddhi Yojana 630 | 32.7 | 181 | 275 | 964 | 474 | 294 | 415
Drip Irrigation Scheme 469 | 24.3 | 137 | 20.8 | 734 | 36.1 | 232 | 32.7
Swachh Bharat Abhiyan (toilet) 80 | 42 |41 62| 2 1 10 | 1.4
Old Age Pension 3 02 | - - - - - -
Vahli Dikri Yojana 3 1021102 - - - -
Solar Light 1 0.1 - - - - - -
Widow Pension 4 02 | 5 |08 5 02| 2 |03
Sukanya Yojana 1 0.1 - - - - - -
Laxmi Fule Yojana 1 0.1 - - - - - -
Bicycle - - 1 0.2 - - - -
Atal Pension Scheme - - - - 4 02 | - -
Jal Jeevan Mission (JJM) - - - - 21 1 - -

The weighted average (WA) of SEWA respondents benefitting from Ujjwala Yojana has gone up
from 48.4 in Baseline (highest in Assam at 92.3% and lowest in Meghalaya at 17.2%) to 63.5 in Endline
(highest in Meghalaya at 91.1% and lowest in UP at 47.3% and Bihar at 47.6%), while it has gone up
from 52.6 in Baseline to 58.7 in Endline among Control respondents. The weighted average (WA)
of SEWA respondents benefitting from Pradhan Matri Gram Aawas Yojana has gone up from 18.6 in
Baseline (highest in Bihar at 42.9% and lowest in UP at 7%) to 28.3 in Endline (highest in Meghalaya
at 75.8% and lowest in Gujarat at 21.3%), while it has gone down from 32.7 in Baseline to 16.1 in
Endline among Control respondents. The WA for SEWA respondents benefitting from Janani Yojana

has gone up from 25.6 in Baseline (highest in Assam at 35.9% and lowest in Gujarat at 16.3%) to 28.1
in Endline (highest in Meghalaya at 50% and lowest in UP at 16.2%), while it has gone down from
25.7 in Baseline to 18.3 in Endline for Control respondents.

The weighted averages of SEWA and Control respondents benefitting from various other schemes
is given in the table below (Table No. 2.9.16). Detailed state-wise table available in Annex V - Table
No. A-2.9.14

Table No. 2.9.16: Schemes Respondents have Overall Benefitted from

Weighted Average -SEWA Baseline Endline
Uiiwala Yoiana N=1672 N=1691
J ) 810 | 484 | 1073 | 635
. . . N=936 N=1105
Pradhan Mantri Fasal Bima Yojana 308 | 29 250 | 226
N=1537 N=1538

Pradhan Mantri Gram Aawas Yojana 286 | 186 133 | 282

Janani Yojana N=1084 N=1353




Bicycle

Weighted Average -SEWA Baseline Endline
281 | 259 380 | 28.1
N=916 N=1327
MGNREGA 255 | 278 519 [ 39.1
— N=630 N=964
Kanya Samriddhi Yojana 60 | 95 107 | 111
— N=469 N=732
Drip Irrigation Scheme 40 | 85 45 | 6.1
_ . N=80 N=21
Swachh Bharat Abhiyan (toilet) 53 | 66.3 21 | 100
. . N=4 N=5
Widow Pension 4 100 5 | 100
. - - N=3
Atal Pension Scheme - - 3 | 100
— - - N=21
Jal Jeevan Mission (JJM) _ _ 4 | 19.0
Weighted Average (Control) Baseline Endline
Ujjwala Yojana Sl =B
I ) 301 | 526 340 | 587
. . _ N=303 N=360
Pradhan Mantri Fasal Bima Yojana 9 | 327 58 | 16.1
. . N=521 N=508
Pradhan Mantri Gram Aawas Yojana 75 | 144 111 | 219
Janani Yojana NeaTe N2
j 95 | 257 79 | 183
N=346 N=475
MGNREGA 120 | 347 160 | 33.7
— N=181 N=294
Kanya Samriddhi Yojana 17 | 94 11 | 37
— N=137 N=232
Drip Irrigation Scheme 15 | 109 11 | 47
' . N=41 N=10
Swachh Bharat Abhiyan (toilet) 27 | 65.9 7| 700
. . N=5 N=6
Widow Pension 2 400 6 | 100
. - - N=1
Atal Pension Scheme - R 1 | 100
— - - N=21
Jal Jeevan Mission (JJM) _ - 4 19.0
N=1 - -

1 [ -

The highest weighted average (WA) of SEWA respondents benefitting from Ujjwala Yojana is by
other sources at 62.6 (all in Meghalaya and lowest in Rajasthan at 6.8 — In Rajasthan 89.8% have
said that no one has helped them in benefitting from this scheme) while through SEWA it is 20.7
(highest in Assam at 50% and none in Meghalaya), while for Control respondents it is 73.1 from
other sources and 11.8 through SEWA. The weighted averages of who helped SEWA and Control
respondents benefit from various other schemes is given in the table below (Table No. 2.9.17).

Detailed state-wise table available in Annex V - Table No. A-2.9.15




Table No. 2.9.17: Who Helped in Benefitting from Schemes

Weighted Average SEWA Control
Ujjwala Yojana N=1073 N=323
Through SEWA 222 1207 38 | 11.8
No one 180 | 16.8 | 49 | 15.2
Any Other (specify) 672 | 62.6 | 236 | 731
Pradhan Mantri Fasal Bima Yojana N=250 N=50
Through SEWA 45 180 ] 8 | 16.0
No one 66 | 264 | 6 | 120
Any Other (specify) 139 1556 | 36 | 720
Pradhan Mantri Gram Aawas Yojana | N=433 N=80
Through SEWA 88 [ 203 | 10 | 125
No one 97 | 224 | 23 | 2838
Any Other (specify) 2451566 | 72 | 90.0
Janani Yojana N=380 N=65
Through SEWA 74 1195 3 4.6
No one 77 1203 12 | 185
Any Other (specify) 229 1603 | 50 | 76.9
MGNREGA N=519 N=127
Through SEWA 121233 15 | 118
No one 130 | 25 | 15 | 118
Any Other (specify) 268 | 516 | 97 | 764
Kanya Samriddhi Yojana N=107 N=11
Through SEWA 29 [2711] 2 | 182
No one 41 1383 3 | 273
Any Other (specify) 37 | 346 | 6 | 545
Drip Irrigation Scheme N=44 N=10
Through SEWA 10 227 - -
No one 11 1250] 3 | 30.0
Any Other 23 [523] 7 | 700
SBM N=12 N=6
No one 1M1 191.7] 6 ]100.0
Any Other (specify) 1 183 | - -
Widow Pension N=1 N=2

No one 1 [ 100 [ 2 [100.0
Atal Pension Scheme N=5

No one 3 1600 -

Any Other (specify) 2 400 -

Jal Jeevan Mission (JJM) N=4

No one 4 [100] - |
Scholarship N=2

Any Other (specify) 2 [100] - | -
PDS N=9 N=1

No one 6 [66.7] 1 [ 100

Collective Perspectives: Evidences from FGDs

Gujarat: There is awareness about Ayushman card; Ujjwala Yojana; Pradhan Mantri Awas Yojan;
Labour card; Old Age Pension; RtE; Widow Assistance; Vahli Dikri Yojana; Sukanya Scheme; Janani
Suraksha Yojana; Indira Awas Yojana; Kuverbai nu Mameru; Beti Bachao Beti Padhao Yojana; Atal
Pension Yojana; Pradhan Matri Matru Vandana Yojana; in the various districts of Gujarat. They have
also benefitted from various schemes.



Rajasthan: Bikaner: If the delivery takes place at a government clinic, then the travelling cost is
provided. They are aware of it and the form is filled out from the Anganwadi for verification. They
know about the Aayushman card and are also familiar with the Indira Awas Yojana, but nobody has
received any benefit from it. Participants were unaware of other government schemes.
Dungarpur: Tarbandi (a type of wire used in the farm's pipleline for irrigation), MNREGA, Indira
Awas Yojana, Ujjwala, Udan (for Pads/Sanitary Napkins), Chiranjeevi Yojana, Matru Vandana
Yojana, Scooty (a scheme for girls' education), laptop, and Gargi Kunj Yojana (post 10th and 12th,
on Vasant Panchmi, they are benefitted from this scheme). SEWA prepared and educated them to
receive benefits from these schemes. The SEWA Representatives educated/Informed them about
these government encouragement and schemes and also help us obtain the benefits of it.

Bihar: They are aware of a few government schemes such as Indira Awas Yojana, Janani Suraksha
Yojana, Ujjwala Yojana, Shauchalay yojna, Electricity Scheme and Kisan Yojana. However none in
the village have yet benefited from them because the wealthy ones bribe and get their work done
and the others are unable to. However, they have benefited from the Kisan Yojana with the help
of SEWA, 10 people from the village had gotten registered and all of them benefitted under the
Kisan Yojana. They receive Rs. 6000 annually; Rs. 3000 first and then Rs. 3000 later, in their
accounts. Besides this, some have also benefited from the toilet scheme.

Around 3-4 individuals had received the benefit of Indira Aavas, that's all, nothing more.

UP: Lucknow: We are aware of Government schemes such as the Indira Awas Yojana and those
related to receiving free benefits post operations, from hospitals, to those who have a card. When
new schemes are introduced by the government or the local authorities, we are informed about
them via Anganwadi. We have heard that senior citizens are given pensions, but until now no one
in our community has received such benefits. When SEWA Representative visits, we hold meetings
and she informs everyone about the schemes too, including how to fill out the necessary forms.
Raebareli: Yes, we are aware of the Ujjwala scheme, Prime Minister Crop Insurance Scheme and
Old Age Pension Scheme. Several people here have applied for the Ujjwala scheme. Some applied
on their own, while others applied with the help of Sarpanch. Apart from this, there is also the
Indira Awas Yojana, and the Sarpanch helps in filling out the forms. In addition to this, every
household has access to toilet facilities as well (with regards to Harr Ghar Sauchalay Scheme).
Assam: The government schemes like Arunouday have benefitted the women.

Meghalaya: Most of the villagers are registered under the Meghalaya Health Insurance Scheme
(which is in convergence with the Rasthriya Swasthiya Bima Yojana) for hospitalization. Some of
the participants have registered and the rest are applying for it. They have not yet used the
insurance scheme since they have never been admitted into private hospitals. MGNREGA, PMAY
Gramin, electricity connections for both APL and poor families, cooking gas for BPL families are the
schemes that the villagers have benefited. The villagers also received 5 kg/head rice and some
families received 7kg/head rice under the Public Distribution System (in the village they refer it as
ration card scheme). The ration card is under the women’s name except 3 young mothers who do
not have their own ration card, since they are still under their mother’s ration card. The village chief
assisted them to apply for the mentioned schemes. On further discussion on the topic of
Government related scheme - the group shared that most people in the village are avoiding
enrolling for Aadhaar because they believe that it symbolizes the number 666 which is associated
with the number of the beast as mentioned in the Bible. One respondent said that if we go on
without Aadhaar we may miss out most of the schemes meant for rural people. Amongst the



respondents, 8 women do not have Aadhaar card and hence could not apply for certain schemes
that are Aadhar enabled. 2 of them have applied for Aadhaar.

2.9.7: Training

The weighted average (WA) of training received by SEWA respondents is 79.9 (highest in Gujarat
at 89.5% and Meghalaya at 89.2% and lowest in Assam at 29.5%). The WA of training received by
Control respondents is 14.5 (highest in Meghalaya at 73.8 and none in Bihar and Assam). The WA
of whether the training helped SEWA respondents is 90 — all in Assam and lowest in Bihar at 64.7.

while the WA is 21 for Control respondents.
Table No. 2.9.18: Trainings Received/Helped

Received | Gujarat | Rajasthan Bihar upP Assam | Meghalaya WA

SEWA N=1152 N=129 N=300 N=211 N=122 N=120 2034
1031 (89.5) | 86 (66.7) 200 (66.7) | 166 (78.7) | 36 (29.5) | 107 (89.2) | 1626 | 79.9

Control N=380 N=60 N=92 N=92 N=44 N=42 710
32 (8.4) 39 (65.0) - 1(1.1) - 31(73.8) | 103 | 145

Helped Gujarat | Rajasthan | Uttar Pradesh Bihar Assam | Meghalaya WA

SEWA N=1031 N=86 N=211 N=300 N=36 N=107 1771
1023 (99.2) | 82(95.3) 194 (64.7) | 155(93.4) | 36 (100) | 104 (97.2) | 1594 [ 90.0

Control N=32 N=39 N=92 N=92 0 N=31 286
27 (844) | 7(17.9) - - - 26(839) | 60 [21.0

Figures in Parenthesis are Percentages

Collective Perspectives: Evidences from FGDs

Gujarat: There are various trainings that they want to receive in Ahmedabad, like agriculture,
animal husbandry, irrigation techniques and digital literacy, so that they can learn more. In Anand,
they don’t want any more training but are happy with the trainings they have received so far from
SEWA. In Aravalli and Chhota Udepur also they are appreciative of the training they have received
from SEWA. In Gandhinagar and Mehsana, they need more training on sewing work, parlour work
and digitalisation. In Kutch, Patan they want training that will help them increase their income. In
Surendranagar, they would like to receive more training on agricultural work, animal husbandry
and digital literacy through SEWA.

Rajasthan: Bikaner: They would like to be helped by establishing a system for providing
employment opportunities so that their sisters and brothers can find work.

Dungarpur: All the women and young girls who come, mentioned that they received various
trainings through SEWA. These trainings included topics like agriculture, animal husbandry,
personality development, Leelawati Training, digital literacy and savings. They said that they
should continue to receive trainings in order to learn new things. Also, added that they received
training on the dairy industry too. With the help of these trainings, they have gained confidence
and started going out and meeting people. Rajasthan happens to follow traditional practices.
However now, they have developed new skills through the service-oriented trainings. They have
learned about dairy farming, animal husbandry and also how to cultivate crops and vegetables,
which has increased their income from both farming and selling vegetables. When they visit
Ahmedabad, they buy goods in wholesale and sell them here to make profit. They started doing
this through mobile phones with the help of digital training, which saved them time and money.
They help others to pay their bills and get some commission in return, which benefits them
economically. They don't have to purchase fertilizers from outside anymore. Also, they help each
other for small financial transactions through mobile phones. They have been able to "multitask"



with the help of trainings organised by SEWA. They want more trainings on agriculture, animal
husbandry, sewing and digital literacy, it should be emphasized as much as possible so that they
get to learn more. Hence, training should be frequently provided.

Bihar: Bhagalpur: Training on agriculture was provided through SEWA, which included instructions
on drip irrigation, explaining how to irrigate with less water. The visitors who came from outside
trained them on vermicomposting as well. During that time, they used to make and sell
vermicompost here, but currently due to the shortage of cow dung, it isn't made.

UP: Lucknow: A sewing center was opened here, almost 2 years ago which was run by SEWA.
However, currently it has been closed. If they receive trainings that would help them make some
money by sitting home and working, then they will definitely take it. They learnt sewing work and
do their own sewing work at home now. Earlier, they used to get some work, but since so many of
them are doing the sewing work, almost in every house, they don't get much work from outside,
so they do our own sewing work.

Raebareli: With the help of SEWA, they want to learn how to do some work while staying home
and become Independent, for which training is necessary.

Assam: Most of the women are members of the Self-help groups. They got trainings on duckary,
goatery, poultry, farming from the development blocks. The members were taught to write
proceedings and maintain accounts. The women in this village were rearing silk worm. Then this
was transformed into thread, made clothes and sold them. Then they transformed it to thread,
made cloth and sold them. These women were given the opportunity by SEWA, took them to
Gujarat, trained them in to professional rearing of silk worm so that they take it as an income
generating activities. They were also trained in candle making, but the organisation was supposed
to provide help which was not provided and so the women stopped this activity. Now they are
provided thread to weave clothes and are selling them. They would like to receive more training
on agricultural work, animal husbandry and digital literacy through SEWA.

Meghalaya: They have received skill building training in the past such as baking, juice making,
tailoring, jam making, vermin compost, mushroom cultivation, and piggery. Training related to
sustainable agriculture and credit & saving was also imparted. No training received related to
energy conservation. Most of them have attended the mentioned trainings except the young
mothers. These new mothers back then where still unmarried young girls hence were not active in
any village activities. Only married women are considered active in the village. Above mentioned
trainings were good since refreshment, materials and knowledge is received for free. But did not
inculcate the knowledge received since they have their own livelihood and also most of the
materials have to be bought which are needed for above work. One participant said that she was
interested but lost interest when she had to do it alone.

2.10 DIGITAL READINESS OF KEY SEWA ENTITIES / SOCIAL ENTERPRISES
2.10.1: RUDI Multi Trading Company Limited

In the Baseline, RUDI operated in 8 district associations of Gujarat. They procured spices, pulses,
wheat, rice, cotton, castor and over 32 products from small and marginal farmers. Average
turnover for RMTCL was between 7-8 crore, of which 75% was from agricultural produce and 25%
from commodities. Approximate sale per month of Grade A Rudi bens was Rs. 50000 to 1 lakh
earning them an approximate commission of five to ten thousand. This sale/commission figure
went down for the Grade B and Grade C Rudi bens.



Over the period of three years starting in the fourth quarter of 2020-21 the digitized transaction in
comparison to the cash transaction has gone up significantly as can be seen in the table given
below (Table No. 2.10.1). In the fourth quarter of 2020-21 the digitized transactions were 77.9% and
in the fourth quarter of 2021-22 it has gone down slightly to 67.9% and in all the four quarters of
2022-23 it has been much ahead of the digital transactions done in the fourth quarter of 2020-21. It
was 89.6% in the first quarter; 88.3% in the second quarter; 81.6% in the third quarter; 84.8% in the
fourth quarter and overall, the digitized transactions are 82.2% and the cash transactions done have
gone down to 17.8%.

Table No. 2.10.1: Sales Figures of RMTCL over a period of three years - Digitised and Cash

SALES
Online (Card/Wallets/NEFT) | Cheque Cash Total Digitised% | Cash%
2020-21 Q4 4329323 0 1226741 5556064 77.9 221
Q1 3755146 0 863160 4618306 81.3 18.7
2021-22 Q2 4946908 0 1435186 6382094 77.5 22.5
Q3 2572931 0 2032988 4605919 55.9 441
Q4 2386948 1129688 3516636 67.9 321
Q1 13822754.94 1602159 15424913.94 89.6 10.4
2022-23 Q2 11122980 1472416 12595396 88.3 11.7
Q3 7973929.6 1794622 9768551.6 81.6 18.4
Q4 14521653.04 2603300 17124953.04 84.8 15.2
OVERALL TOTAL 65432573.58 14160260 | 79592833.58 82.2 17.8

2.10.2: Sewa Trade Facilitation Centre (STFC)

SEWA Trade Facilitation Centre (STFC) is purely into handicraft products and Hansiba is the fashion
brand of STFC. In the Baseline, 15000 artisans from Patan and Kutch districts were part of STFC and
through Hansiba around 3000 artisans got work. The artisans were paid by cheque. 40% of the
receipts of the Hansiba outlets were in cash and the rest is by POS machines.

Table No. 2.10.2: The Online/Cash Expenses and Sales Figures of Three Years of STFC

Expenses
Year Online | Cheque Cash Total Digitised% | Cash%
2020 Q4 | 683245 | 285920 0 9,69,165 70 0
Total | 683245 | 285920 0 9,69,165 70 0
Q1 | 1001895 | 423095 0 14,24,990 70 0
Q2 | 1838783 | 1477566 | 25574 | 33,41,923 55 1
2021 | Q3 | 1757721 | 1513920 | 81919 | 33,53,560 52 2
Q4 | 1130251 | 5848167 | 55751 | 70,34,169 16 1
Total | 5728650 | 9262748 | 163244 | 15154642 38 1
Q1 |21,34,984 | 7,78,385 | 66,652 | 29,80,021 72 2
2022 | Q2 | 15,56,140 | 12,99,339 | 1,68,272 | 30,23,751 51 6
Q3 | 11,10,949 | 12,63,588 | 1,36,219 | 25,10,756 44 5
TOTAL 11213968 | 12889980 | 534387 | 24638335 46 2
Sales
Online | Cheque Cash Total Digitised% | Cash%
2020 Q4 | 949600 | 344500 | 60000 | 1354100 70 4
Total | 949600 | 344500 | 60000 | 1354100 70 4




Q1 | 605181 270000 17140 | 892321 68 2

Q2 | 1842310 0 52890 | 1895200 97 3

2021 | Q3 | 3550400 0 114065 | 3664465 97 3
Q4 | 2280203 0 60212 | 2340415 97 3

Total | 8278094 | 270000 | 244307 | 8792401 94 3

Q1 | 1327226 | 266222 | 106267 | 1699715 78 6

2022 | Q2 | 1998554 | 384903 | 90483 | 2473940 81 4
Q3 | 2025641 | 437720 | 73450 | 2536811 80 3

TOTAL 14579115 | 1703345 | 574507 | 16856967 86 3

In the Endline, it can be seen that due to COVID in the last quarter of 2020-21 and first quarter of
2021 the percentage of digital transactions were 70% and zero percentage of cash transactions for
expenses incurred. Overall, in 2021-22 the digital transactions were 38% and Cash transactions were
1%; while it went up to 46% digital transactions in 2022-23. In the fourth quarter of 2020-21 the digital
sales were 70% and cash sales were 4%; while the overall digital sales of 2021-22 were 94% and cash
sales were 3%. The overall, digital sales in 2022-23 have gone down to 86% and the cash sales are 3%.

2.10.3: Kamla

In the Endline, the sales figures of Kamla in the last quarter of 2020-21 shows that 30.7% were digital
and 69.3% were cash. The digital sales in the last quarter of 2021-22 financial year went up to 83%
and cash sales went down to 17% while it was 60.5% (digital sales) in the last quarter of 2022-23. The
overall digital sales from 2020-2023 is 56.9% and cash sales are 39.5% as seen in the table given
below (Table No. 2.10.3)

Table No. 2.10.3: Sales Figures of Kamala over a period of Three years (2020-2023)

SALES
Year Online (Card/Wallets/NEFT) | Cheque | Cash Total | Digitised% | Cash%
2020-21 | Q4 517324 - 1169386 | 1686710 30.7 69.3
Q1 584280 - 1075494 | 1659774 35.2 64.8
202122 Q2 889492 - 1737784 | 2627276 33.9 66.1
Q3 1882266 - 2066507 | 3948773 47.7 52.3
Q4 1303881 - 266461 | 1570342 83.0 17.0
Q1 3281135 - 2627112 | 5908247 55.5 44.5
2022-23 Q2 3753776 - 2845902 | 6599678 56.9 43.1
Q3 8102538 - 4377201 | 12479739 64.9 351
Q4 6993646 - 4557892 | 11551538 60.5 39.5
OVERALL TOTAL 27308338 0 20723739 | 48032077 56.9 43.1

2.10.4: Savings and Credit

Through 103 leaders (karyakartas) there were 1969 groups with 25613 members saving an amount
of nearly 25 lakhs every month at the time of the Baseline. Every month on an averagecash
transactions amounting to Rs. 24,90,730 were done in the form of savings through the Savings and
Credit Groups operating in the nine survey districts. This was a large quantum of cash transaction
that was undertaken from the members of the SHG which ultimately reached the SEWA bank after
passing through several hands. The district wise savings and credit figures are given below.



Figure 1: Details of Savings and Credit in Survey District of Gujarat - Baseline

No.ofTalukas  No.ofVillages  No.ofKarykartta  No.ofGroups Total Members ":y"g‘m
Anand 8 151 22 825 11798 1105230
Kheda 6 66 8 292 3978 385230
Aravalli g 67 16 172 1832 128550
Chota Udepur 4 88 10 178 2357 266345
Mehsana 7 54 16 172 1774 182350
Surendranagar 4 33 13 88 1065 109350
Patan 8 57 13 197 2109 141925
Kutch 3 28 5 45 700 171750
TOTAL 43 544 103 1969 25613 2490730

The Baseline savings in a month was Rs. 2490730 as seen in the figure 1 above and the table below
(Table No. 2.10.4). The project target was a 25% increase i.e., Rs. 622682.5 and the achievement was
Rs. 648731 and that comes to 26% increase.

Table No. 2.10.4: Project Target and Achievement

(Saving:si?::;onth) Project Target (ZPSILZJ)ei(r:]t;?r:gﬁ:]t Achieved Achieved in Percentage
Rs. 2490730 25% Rs.622682.5 Rs. 648731 26%
Savings/Loan Collection/Individual DMT and Members Covered
Month Savings Loan Individual Total “2?\:‘32:‘5
Collections (Gujarat) Collections DMTs (UP) (SHG-Savings)
March'23* 143550 56960 38450 238960 1960
April'23* 648731 41000 39394 729125 5020
Total 792281 97960 77844 968085 6980
* Only SHG Members
2.1 IMPACT OF PROGRAM

The Category 1training has been attended by all the SEWA respondents in all the states. The WA for
participation in Category 2 training is 89.5 - highest is in Rajasthan at 98.4% and lowest in Bihar at
74.3%, while the WA for Category 3 training is 83.3 — highest is in Rajasthan at 95.3% and lowest in
Bihar at 60.7%.

Table No. 2.11.1: Types of Training Attended by SEWA Respondents

Gujarat | Rajasthan | Bihar up Assam | Meghalaya WA

N=1152 N=129 N=300 N=211 N=122 N=120 N=2034
Category 1 | 1152 (100) | 129 (100) | 300 (100) | 211(100) | 122 (100) | 120 (100) | 2034 | 100
Category 2 | 1087 (94.4) | 127 (98.4) | 223 (74.3) | 159 (75.4) | 109 (89.3) | 115(95.8) | 1820 | 89.5
Category 3 | 1044 (90.6) | 123 (95.3) | 182 (60.7) | 142 (67.3) | 100 (82.0) | 103 (85.8) | 1694 | 83.3

Figures in Parenthesis are Percentages

The weighted average (WA) of the respondents saying that the training that they have received was
good is 78.6 — highest in Gujarat at 86.6% and lowest in UP at 63% and Assam at 63.1%, while it is 21.3
for those who have rated it as average — highest in UP at 37% and Assam at 36.9% and lowest in
Gujarat at 13.4%. Only one respondent in Meghalaya has rated the training as not good.



Table No. 2.11.2: Rating of Training
Gujarat | Rajasthan Bihar UupP Assam | Meghalaya WA
N=1152 N=129 N=300 N=211 N=122 N=120 N=2034
Good 998 (86.6) | 93 (72.1) | 202 (67.3) | 133 (63.0) | 77 (63.1) | 96 (80.0) | 1599 | 78.6
Average | 154 (13.4) | 36(27.9) | 98(32.7) | 78(37.0) | 45(36.9) | 23(19.2) | 434 | 213
Not Good - - - - - 1(0.8) 1 0.0

Figures in Parenthesis are Percentages

The weighted average (WA) of the respondents saying the benefit of the training was them learning
how to operate the mobile phone is 91.2 (highest in Rajasthan at 98.4% and lowest in Meghalaya at
82.5%), while it is 27.5 for the strengthening of their personal documentation (highest in Meghalaya
at 80.8% and lowest in Gujarat at 21.3%); 27 for starting to use the digital wallet (highest in Rajasthan
at 42.4% and lowest in Assam at 9.8%); 21 for starting to withdrawing money from ATM (highest in
Meghalaya at 35% and lowest in Rajasthan at 9.3%); 18.7 for doing the KYC with the bank (highest in
Meghalaya at 38.3% and lowest in Rajasthan at 5.4%) and 6.7 for issuance of ATM card (highest in
Meghalaya at 49.2% and none in UP and Gujarat).

Table No. 2.11.3: Benefit of Trainin

Operating Personal . Started Using
N the Mobile | Documentation KYB(;:I'('th é:rl\:li withdrawing Digital
Phone Strengthened money from ATM Wallet
Gujarat 1152 1047 (90.9) 245 (21.3) 248 (21.5) - 244 (21.2) 329 (28.6)
Rajasthan 129 127 (98.4) 32 (24.8) 7(54) 16 (12.4) 12(9.3) 56 (43.4)
Bihar 300 277 (92.3) 91 (30.3) 17 (5.7) 17 (5.7) 51 (17.0) 65 (21.7)
uP 211 198 (93.8) 50 (23.7) 19 (9.0) - 53 (25.1) 67 (31.8)
Assam 122 108 (88.5) 44 (36.1) 44 (36.1) | 45(36.9) 25 (20.5) 12 (9.8)
Meghalaya 120 99 (82.5) 97 (80.8) 46 (38.3) | 59 (49.2) 42 (35.0) 20 (16.7)
1856 559 381 137 427 549
WA 2034 91.2 215 18.7 6.7 21.0 27.0

Figures in Parenthesis are Percentages

The program helped the beneficiaries in tackling the COVID pandemic — the highest WA on how the
program helped them in tackling the COVID pandemic is that they learnt how to face natural
calamities at 76.2 (highest in Bihar at 88.3% and lowest in Meghalaya at 35.8%). The WA for the
program helping with their children’s education is 42.3 (highest in Meghalaya at 57.5% and lowest in
Rajasthan at 3.1%). The WA for helping them with learning to make online payments is 12.8 (highest
in UP at 25.6% and none in Assam and Meghalaya). The WA for the program made them aware about
Corona is 1.1 (10.1% in Rajasthan, 6.7% in Meghalaya and 0.1% in Gujarat and none in the other states).
Three respondents of Meghalaya have mentioned that the program has helped them with credit

and savings.

Table No. 2.11.4: Program Helped in Tackling COVID Pandemic

N Face Natural | Education for For Online Corona Credit and

Calamities children payments Awareness saving
Gujarat 1152 930 (80.7) 514 (44.6) 142 (12.3) 1(.1) -
Rajasthan | 129 100 (77.5) 4(3.1) 9(7.0) 13(10.1) -
Bihar 300 265 (88.3) 91 (30.3) 55 (18.3) - -
UpP 21 142 (67.3) 114 (54.0) 54 (25.6) - -
Assam 122 69 (56.6) 69 (56.6) - - -

Meghalaya | 120 43 (35.8) 69 (57.5) - 8(6.7) 3(2.5)
1549 861 260 22 3
WA 2034 76.2 42.3 12.8 1.1 0.1

Figures in Parenthesis are Percentages




The weighted average of the knowledge about the SEWA Sahayata Number (COVID Crisis Number)
is 40.6 among SEWA respondents — highest in Gujarat at 58.7% and none in Assam. Out of these
respondents the WA of those who called the number is 67.9 — all in Bihar and lowest in none in
Rajasthan. Majority of them have called to ask about information on Corona - the WA is 87.7 -
highest in Gujarat at 92.5% and lowest in UP at 23.1%. There were some respondents in Meghalaya
(41.9%); UP (53.8%) and Gujarat (0.6%) who called to know about Telemedicine. Three respondents
in Gujarat and three in UP called to know about Corona vaccine and 6.3% in Gujarat and 23.1% in
Meghalaya called for information about livelihood and SEWA. The WA forimmediate response time
is 97.8 — all in Bihar and lowest in Meghalaya at 53.8%. Barring one respondent in UP all were
satisfied with SEWA’s response. The WA for receiving COVID related message is 65.7 — highest in
Gujarat at 82.8% and lowest in Assam at 11.5%. Out of those who received all in Meghalaya and
Rajasthan; 98.2% in Gujarat; 92.9% in Assam; 75.8% in UP and lowest in Bihar at 69.2% got correct
information. While 26.7% in Bihar; 14.5% in Bihar and 1.3% in Gujarat said that it gave them access to
doctors and counsellors.



Table No. 2.11.5: COVID Crisis Number - SEWA Sahayata Number
Gujarat | Rajasthan Bihar upP Assam | Meghalaya WA
N=1152 N=129 N=300 N=211 N=122 N=120 2034
Know About the Number 676 (58.7) | 8(6.2) 56 (18.7) | 55(26.1) - 31(25.8) | 826 | 40.6
N=676 N=8 N=56 N=55 - N=31 826
Called The Number 479 (70.9) 56 (100) | 13(23.6) - 13(41.9) | 561 | 67.9
Called For N=479 N=56 N=13 - N=13 561
Telemedicine 3 (.6) 7 (53.8) - 13(41.9) | 23 | 4.1
Information about Livelihood /SEWA 30 (6.3) - - - 3(23.1) 33 | 59
Information about Corona 443 (92.5) 37(66.1) | 3(23.1) - 9(69.2) 492 | 87.7
Corona Vaccine 3 (.6) 3(23.1) - - 6 1.1
How long was Response N=477 N=37 N=13 - N=13 540
Immediate 473 (99.2) 37 (100) | 11(84.6) - 7(53.8) | 528 |97.8
One week 2 (.4) - 1(7.7) - - 3 0.6
More than one week 2 (.4) - 1(7.7) - 6 (46.2) 9 1.7
Satisfied with (SEWA) response 477 (100) - 37 (100) | 12(92.3) - 13(100) | 539 | 99.8
N=1152 N=129 N=300 N=211 N=122 N=120 2034
COVID-related messages from SEWA o/ (82.8) | 43 (33.30) | 186 (62.0) | 120 (56.9) | 14 (11.5) | 19(15.8) | 1336 | 65.7
Messages received N=954 N=43 N=186 N=120 N=14 N=19 1336
Got Correct information 937(98.2) | 43(100) | 83(69.2) | 141(75.8) | 13(92.9) | 19(100) | 1236 | 92.5
Kept income afloat 5(.5) - 5(4.2) 18 (9.7) 1(7.1) - 29 | 22
Give us Access to doctors/counsellors 12 (1.3) 32(26.7) | 27 (14.5) - 71 | 53

Figures in Parenthesis are Percentages




Chapter 3: Findings

3.1

FINDINGS

Profile of Respondents:

1.

10.

11.

12.

The highest SEWA respondents in the 18-25 years age group are in Bihar at 32% and lowest in
Meghalaya at 5%. The highest Control respondents in the 18-25 years age group are in UP at
40.2% and lowest in Rajasthan at 2.3%.

The highest SEWA respondents in the 26-35 years age group are in Uttar Pradesh at 44.5% and
lowest in Rajasthan at 24.8%. The highest Control respondents in the 26-35 years age group are
in Assam at 45.5% and lowest in UP at 23.9%.

The highest SEWA respondents in the 36-50 years age group are in Meghalaya at 46.7% and
lowest in Bihar at 22%. The highest Control respondents in the 36-50 years age group are in
Gujarat at 43.9% and lowest in Rajasthan at 26.7%.

The highest SEWA respondents in the 51-60 years age group are in Assam at 14.8% and lowest
in UP at 3.3%. The highest Control respondents in the 51-60 years age group are in Rajasthan at
15% and lowest in UP at 6.5%.

The highest above 60 years SEWA respondents are in Gujarat; Rajasthan and Bihar at 2.3% and
lowest in UP and Assam. The highest above 60 years Control respondents are in Rajasthan at
10% and none in Meghalaya.

The average age of SEWA respondents ranges from 32.89 years in UP to 39.32 years in Assam
while the average age of the Control respondents ranges from 32.48 years in Bihar to 39.92
years in Rajasthan.

Overall, 32.3% SEWA respondents (highest in Meghalaya at 51.7% and lowest in Bihar at 14%)
have studied till the Primary level, while 36.5% Control respondents overall are illiterate.
Overall, 24.4% of SEWA respondents are illiterate (highest in Bihar at 36.3%) and lowest in Assam
at 7.4%.

4.2% SEWA respondents are graduates (highest in UP at 15.6% and one in Meghalaya) and 1.1%
are postgraduates (highest in UP at 3.3% and Rajasthan at 3.1% and one in Assam and
Meghalaya).

In Gujarat, all the SEWA and Control respondents can speak in Gujarati while the proficiency
to read and write goes down by about 25%. In Rajasthan, there are 23.3% SEWA respondents
who can speak; 15.5% who can read; 5.4% who can write; 10.9% who can read numerals and 7.8%
who can write numerals in Gujarati. There are a few SEWA respondents in Bihar and UP who
can manage to communicate in Gujarati but none in Assam and Meghalaya.

All SEWA and Control respondents of Rajasthan; Bihar and UP can speak Hindi. Highest
number of SEWA respondents to be able to read Hindi are in UP at 77.3% followed by 75.2% in
Rajasthan and lowest is in Meghalaya at 2.5% - surprisingly 53.3% of them in Assam can read
Hindi. In Gujarat the proficiency of speaking; reading; writing and numerals in Hindi is below
50% for SEWA respondents and below 40% among Control respondents.

Highest among SEWA respondents to speak English is in Meghalaya at 26.7% and lowest in
Gujarat at 10.2%. It is interesting to note that though 19.7% of them in Assam can speak 56.6%



13.

14.

of them can read English and similarly in UP 21.3% can read and 55.5% can write English. The
proficiency in English is the lowest among SEWA respondents of Gujarat.

None of the SEWA or Control respondents of Gujarat; Rajasthan; Bihar and UP know Assamese
or Khasi language. One SEWA respondent of Assam does not know Assamese but knows
Khasi. There are 62.5% SEWA and five Control respondents of Meghalaya who can speak
Assamese while the proficiency to read; write and numerals goes down considerably.

58.3% of the Meghalaya SEWA respondents can speak Khasi - the rest were administered the
survey with the help of translators. The proficiency to read; write and numerals goes down
slightly and one SEWA respondent of Assam knows Khasi very well.

Socio-Economic Status:

1.

10.

11.

12.

13.

14.

The highest family size is in Bihar among SEWA respondents at 5.98 and lowest is in Assam at
5.02. The highest family size is 5.93 among Control respondents of Meghalaya and lowest is in
Assam at 4.86.

In Gujarat; Bihar; UP average number of girls in SEWA respondents’ family in both age-groups
is lower than that of the boys in both the age-groups.

In Rajasthan average number of girls in SEWA respondents’ family in 0-6 years age-group is
less than boys in the same age-group but more in the 7-18 years age-group than the boys.

In Assam and Meghalaya, the girls in the 0-6 years age-group are more than the boys in the
same age-group while girls are less in the 7-18 years age-group compared to boys in the same
age-group.

Average number of women in the family of SEWA respondents in Gujarat; Rajasthan; Bihar;
UP; and Meghalaya is more than the male members in their family; while in Assam the average
number of women are less than the male family members.

Overall, 99.2% SEWA and 98.2% Control respondents have their Aadhar Card. Barring one SEWA
respondent in Rajasthan; Bihar; Assam all the respondents have their Aadhar Card.

Rajasthan has the highest average number of family members of SEWA and Control
respondents engaged in economic activities. The lowest is in Meghalaya among SEWA and
among Control respondents.

Rajasthan has the highest average annual income among SEWA and Control respondents’
family. The lowest is in Bihar among SEWA and among Control respondents.

The weighted average (WA) of SEWA respondents’ families engaged in agriculture on own
farm is 55.5 — highest in Assam at 89.3% and lowest in Bihar at 8%.

The WA for animal husbandry is 54.7 among SEWA respondents’ families — highest in Assam
at 91% and lowest in Bihar at 31%.

The WA for manual labour is 51.1 among SEWA respondents’ families — highest is in Meghalaya
at 71.7% and lowest in UP at 35.5%.

The WA for agriculture labour is 46 among SEWA respondents’ families — highest in Assam at
74.6% and lowest in Rajasthan at 20.9% - it is 43% in Bihar which has the lowest percentage of
families engaged in their own agriculture.

The WA of SEWA respondents (highest in Assam at 91% and lowest in Bihar at 29.7%) engaged
in animal husbandry is the highest at 54.5 and that of Control respondents at 53.1.

The WA among SEWA respondents engaged in agriculture on own farm is 49.1 (highest in
Assam at 84.4% and lowest in Bihar at 6.3%) and that of Control respondents it is 50.4.
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The WA of SEWA respondents engaged in agriculture labour is 43.2 (highest in Assam at 68%
and lowest in Rajasthan at 18.6%) and that of Control respondents is 47.3.

The highest ownership among SEWA respondents is of residential houses at 92.6 (highest in
Rajasthan at 97.7 and lowest in Bihar at 89) and 87.3 among Control respondents.

The WA of ownership of vehicles is 58.1% among SEWA (highest in Gujarat at 76.2 and lowest
in Bihar at 15) and 48.5 among Control respondents.

In almost all the assets the ownership of majority of the assets is in the name of a male family
member barring Meghalaya where the respondent herself and her female family members
have individual or joint ownership.

The WA of SEWA respondents’ family having pucca houses is highest at 56.4 (highest in
Rajasthan at 81.4% and lowest in Assam at 22.1 and Bihar at 38) and at 49.2 among Control
respondents’ family.

The WA of SEWA respondents living in semi-pucca houses is 27.9 (highest in Meghalaya at
65.8% and lowest in Rajasthan at 13.2%) and of Control respondents is 28.9.

The WA of SEWA respondents living in kaccha house is 15.7 (highest in Assam at 42.6% and
lowest in Rajasthan at 5.4%) and that of Control respondents it is 22.0.

All SEWA respondents of Rajasthan live in their own houses while baring two in each of Assam
and Meghalaya all of the SEWA respondents live in their own houses. In Bihar three of them
live in rented houses while three live with relatives and three live in the company quarters. In
UP two live inrelative’s house while 11.4% live in rented houses and the rest in their own house.
In Gujarat 1.3% live in rented houses while five live in relatives houses and one lives on
government land.

The highest ownership among SEWA respondents is in Rajasthan at an average of 5.14 vigha
followed by 4.15 vigha in Assam. The lowest ownership of land is in Bihar at 0.11 vigha.

The highest sharecropped land last year was in Assam at an average of 1.36 vigha and lowest
was in Bihar at 0.1 vigha.

The highest land taken on lease was in Assam at an average of 0.55 vigha and the lowest was
in Meghalaya and Gujarat at 0.13 vigha.

The highest average land cultivated in the Rabi season is in Gujarat at 2.75 vigha and the lowest
is in Bihar at 0.24. The highest average land irrigated in the Rabi season is also in Gujarat at
2.28 vigha and lowest in Bihar at 0.22 vigha.

In Summer the highest average land cultivated is in Gujarat at 1.27 vigha and lowest in
Rajasthan at 0.03 vigha. The highest land irrigated in summer is in Gujarat at 1.1 vigha and
lowest is in Rajasthan at 0.03 vigha.

The highest average land cultivated in the Monsoon is in Rajasthan at 3.77 vigha and lowest is
in Bihar at 0.22 vigha and the highest irrigated land in Monsoon is in Gujarat at 1.96 vigha and
lowest is in Assam at 0.4 vigha.

The WA, for availability of Clean Water among SEWA respondents is 95.4 (highest in UP at
98.6% and lowest is in Bihar at 88.3%) and 93.9 among Control respondents (highest Control
in Assam at 100% and lowest in Rajasthan at 88.3%).

The WA for availability of Electricity among SEWA respondents is 94.7 (all in Rajasthan and
lowest in Assam at 63.9%) and 93.2 among Control respondents.

The WA for availability of functional Toilet among SEWA respondents is 80.8 (highest in
Meghalaya at 98.3% and lowest in Bihar at 51%) and among Control respondents it is 62.8.



32. The WA for availability of Drainage facility among SEWA respondents is 58.4 (highest in UP at

82% and lowest in Gujarat at 50.3%) and 45.5 among Control respondents.

Institutional membership:

1.
2.

10.
11.

12.

All the SEWA respondents in all six states are members of SEWA.

The highest membership to SHG (Sakhi Mandal) among SEWA respondents is in Meghalaya at
98.3%, followed by 81.1% in Assam and lowest in UP at 8.1% - in the other states also it is on the
lower side - a little above 20%.

The highest membership to SHG (SEWA) is also in Meghalaya at 95.8% followed by 65.6% in
Assam and 62.9% in Gujarat — it is the lowest in Bihar at 11.7% and in Rajasthan and UP it is 19.4%.
SEWA respondents of only Gujarat (23.3%) and Assam (1.6%) are members of the milk
cooperative.

One SEWA respondent each in Rajasthan; Bihar and UP; three in Assam and 1.3% in Gujarat are
members of the Panchayat.

Membership in the Women’s wing is reported by 37.5% of SEWA respondents in Meghalaya
while one in Assam and eight in Meghalaya are members of farmer’s group and nine are
members of Producers’ group.

The concentration of SEWA respondents’ duration of membership in SEWA is between 1-5
years (highest in UP at 89.6% and lowest in Assam at 37.7%) and 6-10 years (highest in
Meghalaya at 35.8% and Assam at 35.2% and lowest in UP at 9%).

The concentration of SEWA respondents’ duration of membership in SHG (SEWA) is between
1-5 years (highest in Bihar at 80% and lowest in Up at 23.8%) and 6-10 years (highest in Rajasthan
at 44% and lowest in Bihar at 17.27%.

The concentration of SEWA respondents’ duration of membership in SHG (Sakhi Mandal) is
between 1-5 years (highest in UP at 88.2% and lowest in Meghalaya at 17%) and 6-10 years
(highest in Meghalaya at 72% and lowest in UP at 11.8%).

Majority of the SEWA respondents in all the states have the designation of Member in SEWA.
Majority of SEWA respondents are Members of the SHG (SEWA) - highest in Assam at 98.8%
and lowest in UP at 78%.

In the SHG (Sakhi Mandal) the majority of SEWA respondents are Members - highest in Bihar
at 90.3% and lowest in Meghalaya and Rajasthan at 67.8% and 67.9% respectively.

Access to Financial Products and Services:

1.

The WA for savings done in bank has gone up from 84.6 in Baseline (all in Meghalaya and
lowest in UP at 75.2%) to 86.2 in Endline (all in Meghalaya and lowest in Gujarat at 80.9%) for
SEWA respondents and from 67.9 to 77.2 for Control respondents.

The WA for savings done in SHG (SEWA) has also gone up from 40.1 in Baseline (highest in
Gujarat at 55.2% and lowest in UP at 3.4%) to 49.2 in Endline (highest in Meghalaya at 98.8% to
lowest in UP at 10%) for SEWA respondents and from nil to 5.5 for Control respondents.

The WA for saving cash at home has gone down from 52.5 in the Baseline (highest in Bihar at
71.3% and lowest in Assam at 16.7%) among SEWA respondents to 26 in Endline (highest in
Meghalaya at 88.3% and lowest in Assam at 4.1%) and from 53 in Baseline to 37.3 in the Endline
among Control respondents.

The WA for SEWA respondents not saving has gone up from 2 in the Baseline (none in
Meghalaya to highest in UP at 5.3%) to 3 in the Endline (highest in Gujarat at 4.3% and none in
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Assam and Meghalaya), while for Control respondents it has gone up from 7.9 in Baseline to
8.6 in Endline.

In Gujarat, in the Baseline, age to an extent was a determining factor in the SEWA and Control
respondents’ saving habit, while it is not a determining factor.

In Rajasthan, age is a determining factor in the Baseline and Endline in the SEWA and Control
respondents’ saving habit.

In Bihar; Uttar Pradesh; Assam and Meghalaya age is not a determining factor as to where the
SEWA respondents kept their savings in Baseline as well as Endline

The WA for having a bank account has gone up from 84.4 in Baseline (all in Meghalaya and
lowest in UP at 79.36%) to 96.6 in the Endline for SEWA respondents (all in Meghalaya and
lowest in UP at 94.3%), while it has gone down from 94.3 in Baseline to 91 in the Endline for
Control respondents.

The WA for having an individual bank account has gone up from 87.2 in the Baseline (all in
Assam and Meghalaya and lowest in Gujarat at 79.8% - In Gujarat 25.6% had joint account with
male family member) to 91.3 in the Endline for SEWA respondents (all in Meghalaya and lowest
in Gujarat at 88.1% - it has gone down to 11.9% of them having a joint account with a male family

member), while it has gone up from 32.9 in Baseline to 89 in Endline for Control respondents.
In Gujarat, Bihar; Uttar Pradesh; Assam and Meghalaya in the Baseline and Endline age is not a
determining factor in SEWA and Control respondents having or not having a bank account.
Similarly, age was not a determining factor in the SEWA and Control respondents having an
individual account.

In Rajasthan (Bikaner), to an extent age is a determining factor in SEWA respondents having
or not having a bank account in the Baseline and Endline but in Dungarpur age was not a
determining factor among SEWA respondents not having a bank account and in the Endline
all the SEWA respondents have a bank account. Age was not a determining factor in the SEWA
and Control respondents having an individual account — in Baseline and Endline.

The WA for SEWA respondents having an account in a nationalised bank has gone down from
88.1in Baseline (highest in Meghalaya at 92.5% and Gujarat at 92.4% and lowest in Rajasthan at
64.7%) to 69.3 in the Endline (highest in Assam at 94.2% and lowest in Rajasthan at 7.1%), while
it has gone down from 77.3% in Baseline to 68 in Endline for Control respondents.

The WA of having an account in a cooperative bank among SEWA respondents has gone up
slightly from 13.1 in Baseline (highest in Rajasthan at 38.8% and lowest in Gujarat at 7%) to 13.9
in the Endline (highest in Gujarat at 19.3% and none in Assam and one in Meghalaya and UP),
while it has gone down from 25.1in the Baseline to 12.8 in the Endline for Control respondents.
The WA of having an account in a private bank has gone up from 1.5 in the Baseline (None in
Rajasthan; Assam and Meghalaya and 2.5% in Gujarat and less than 1% in Bihar and UP) to 5.5 in
the Endline (None in Gujarat; Assam and Meghalaya and six in UP and three in Bihar) for SEWA
respondents and gone down from 1.6 in Baseline to 0.2 in Endline for Control respondents.

In the Baseline the respondents had not mentioned having an account in a rural; regional or
small finance bank. In the Endline the weighted average of SEWA respondents having an

account in a rural bank is 11.1 (highest in Meghalaya at 59.2% and lowest in Gujarat at 1.3%) and
that of Control respondents is 13.6.
In Gujarat and Meghalaya age is a determining factor in the type of bank SEWA respondents

have their account but in the Endline age is not a determining factor in the SEWA and Control
respondents choosing the type of bank they save in.
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In Rajasthan; Bihar; Uttar Pradesh; Assam a pattern is not emerging that shows that age is a
determining factor in the SEWA respondents and Control respondents having an account in

any particular type of bank - in Baseline and Endline

The WA for SEWA respondents not using their bank account has gone down from 2.6 in
Baseline (none in Meghalaya and one in Assam and highest in Rajasthan at 8.6%) to 0.8 in the
Endline (none in Rajasthan and Meghalaya and two in Bihar and Assam; one in UP and 1% in
Guijarat), while it has gone down from 2.8 in Baseline to 0.3 in Endline for Control respondents.
The WA for using the bank account by themselves has gone up from 56.2 (highest in Assam at
89.8% and lowest in Bihar at 43.4%) to 81.3 in the Endline (highest in Rajasthan at 96% and
lowest in Gujarat at 77.5%), while it has gone up from 52.1 in Baseline to 80.7 in Endline for
Control respondents.

The WA for using the assistance of family/friends in operating the bank account has gone down
from 49.5 in the Baseline (highest in Bihar at 71.5% to lowest in Assam at 16.9%) to 29 in the
Endline (highest in Bihar at 50.5% and lowest in Rajasthan at 7.9%), while it has gone down from
52.5 in Baseline to 33.6 in Endline for Control respondents.

The WA for operating the account through Bank Saathi has gone down from 30.5 in Baseline
(highest in Bihar at 53.5% and none in Meghalaya and two in Assam) to 10.4 in the Endline
(highest in Bihar at 38.3% and lowest in Rajasthan at 0.8%), while it has gone down from 32.1in
Baseline to 10.9 in Endline for Control respondents.

The WA for operating the account through informal agent has gone down from 2.4 in Baseline
(none in Assam and Meghalaya and one in Rajasthan and 8.3% in Bihar) to 0.9 in the Endline
(none in Rajasthan and one in Meghalaya Gujarat and two in Assam and 3% in UP), while it has

gone down from 3.2 in Baseline to 0.6 in Endline for Control respondents.

In Gujarat, in the Baseline, age was not a determining factor in SEWA and Control respondents
operating their bank account with majority of them did so with the help of family and friends.
In the Endline, age is not a determining factor in the use and non-use of their bank account by
the SEWA and Control respondents but it is a determining factor on how they use their bank
account — the highest use by themselves.

In Rajasthan, in the Baseline and Endline, age is not a deciding factor in how the respondents
operate their bank account - either by themselves or by taking help from friends/family or the
bank saathis.

In Bihar, in the Baseline and Endline, age did not determine whether the respondents used
their bank account or not. Age was also not a determining factor as to who operates the
respondent’s bank account.

In Uttar Pradesh, in the Baseline and Endline, age is not a determining factor in the SEWA and
Control respondents’ use or non-use of their bank account. Age is also not a deciding factor in
how the respondents operate their bank account - either by themselves in the Baseline and
Endline.

In Assam, in the Baseline and Endline, age is not a determining factor for who did not use their
bank account, but it was a determining factor for who used their bank account.

In Meghalaya, in Baseline all SEWA respondents used their bank account and age was not a
determining factor in how they used their bank account though the majority of those using it
themselves were in the 18-25 years age-group.

The WA for SEWA respondents using their bank account for savings has remained the same at
94.4 in Baseline (all in Assam and Meghalaya and lowest in Rajasthan at 88.7%) as well as in the
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Endline (all in Meghalaya and lowest in Bihar at 91.6%), while it has gone down from 94.1in
Baseline to 92.4 in Endline for Control respondents.

The WA for using it for withdrawals by SEWA respondents has gone down from 86 in Baseline
(highest in Meghalaya at 90.8% and lowest in Bihar at 50.4%) to 72.4 in the Endline (highest in
Meghalaya at 99.2% and lowest in Gujarat at 65.6%), while it has gone down from 86.2 in
Baseline to 74 in Endline for Control respondents.

The WA for availing government subsidies has gone up from 32.9 in Baseline (highest in Bihar
at 97.8% and none in Meghalaya) to 33.4 in the Endline (highest in Assam at 79.8% and lowest
in Rajasthan at 13.5%), while it has gone down from 86.3 in Baseline to 74 in Endline for Control
respondents.

The WA for payments has gone up from 1.5 in Baseline (3.7% in UP and none in Bihar) to 25.5 in
the Endline (highest in Assam at 53.8% and lowest in Meghalaya at 15.8%), while it has gone up
from 1.6 in Baseline to 27 in Endline for Control respondents.

The WA for remittances has gone up from 0.8 in the Baseline (none in Bihar and Assam and
one in Meghalaya; two in Rajasthan; three in Gujarat and six in UP) to 13.3 in the Endline
(highest in UP at 37.4% and Bihar at 36.1% and lowest in Meghalaya at 0.8%), while it has gone
up from 0.5 in Baseline to 14.5 in Endline for Control respondents.

The WA for getting money is 36 for SEWA (highest in Meghalaya at 70.8% and lowest in Assam
at 24.4%) and 39.6 for Control respondents.

In Gujarat; Rajasthan; Bihar and Meghalaya, in the Baseline as well as Endline, age is not a
determining factor as to how SEWA and Control respondents use their bank account - for
savings or to avail government subsidies or for withdrawals; remittances or payments.

In Uttar Pradesh, in the Baseline and Endline age is a determining factor as to how SEWA and
Control respondents use their bank account - for savings or to avail government subsidies or
for withdrawals; remittances or payments.

In Assam, in the Baseline age was a determining factor in SEWA and Control respondents using

their bank account for savings; availing government subsidies but not for withdrawals. In
Endline, age is not a determining factor for SEWA or Control respondents of Assam in deciding
on how to use their Bank Account.

The WA for SEWA respondents’ family taking out insurance has gone down from 60.6 in
Baseline (highest in Gujarat at 73.1% and lowest in Assam at 22.5%) to 52.2 in Endline (highest
in Meghalaya at 88.3% and lowest in UP at 33.2%), while it has gone down from 50.4 in Baseline
to 35.4 in Endline for Control respondents’ families.

The WA for medical insurance by SEWA respondents’ family has gone down from 80 in Baseline
(highest in Meghalaya at 95.3% and lowest in Assam at 7.4%) to 63.6 in Endline (highest in
Rajasthan at 94.3% and lowest and lowest in UP at 17.1%), while it has gone down from 82 in
Baseline to 67.3 in Endline for Control respondents.

The WA for life insurance by SEWA respondents’ family has gone up from 47.7 in Baseline
(highest in Assam at 92.6% and lowest in Assam at 10.6%) to 57.2 in Endline (highest in UP at
94.3% and lowest in Bihar at 35.2%), while it has gone up from 37.2 in Baseline to 46.2 in Endline

for Control respondents.

In the Baseline a WA of 60.5 SEWA respondents (highest in Bihar at 84.4% and lowest in
Meghalaya at 31.4%) gave the reason that they did not understand and it has gone up to 69.3
in the Endline (highest in Rajasthan at 75% and lowest in Assam at 55.1%), while it has remained

almost the same for Control respondents at 67.4.
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The WA for the reason doesn’t know how to access has gone down from 21.7 in Baseline
(highest in Meghalaya at 40% and lowest in Rajasthan at 4.7%) to 14.5 in Endline (highest in
Bihar at 37.8% and none in Rajasthan) for SEWA respondents, while it has gone down from
93.7 in Baseline to 16.1in the Endline for Control respondents.

The WA for loan taken by respondents’ family in a year has gone up a little from 33.5 in the
Baseline (highest in Assam at 47.5% and lowest in UP at 19.9%) to 34 in the Endline (highest in
Assam at 53.3% and lowest in Bihar at 24.7%), while it has gown down slightly from 24.4 in
Baseline to 24 in Endline for Control respondents.

The WA for loan taken by SEWA respondents’ family for Bank in Baseline was 45.5 (highest in
Meghalaya at 75% and lowest in Assam at 7%) and in the Endline it is 12 for SBI (highest in
Meghalaya at 57.9% and none in Rajasthan) and 20 for other banks (highest in Rajasthan at
26.5% and Meghalaya at 26.3% and lowest in Assam at 3.1%).

The WA for taking loan from SHG (SEWA) has gone up from 17.7 in Baseline (highest in Gujarat
at 25.5% and lowest in Rajasthan; UP at 2.4% and Meghalaya at 3.1%) to 20 in Endline (highest in
Meghalaya at 29.8% and lowest in Assam at 1.5% and Rajasthan at 2.9%).

The WA for taking loan from SHG (other) has gone up from 12.8 in Baseline (highest in Assam
at 49.1% and lowest in Gujarat at 2.9%) to 19 in the Endline (highest in Assam at 70.8% and lowest
in Gujarat at 4.5%).

The WA for loan taken for household expense by SEWA respondents’ families has gone up from
19.3 in Baseline (highest in Assam at 40.4% and lowest in Meghalaya at 9.4%) to 31.9 in Endline
(highest in Assam at 56.9% and none in Meghalaya), while it has gone up from 26.8 in Baseline
to 44 in Endline for Control respondents.

The WA for loan taken for business has gone up from 19.8 in Baseline (highest in Meghalaya at
40.6% and lowest in Rajasthan at 7.1%) to 23.4 in Endline (highest in Meghalaya at 54.4% and
lowest in Rajasthan at 5.9%), while it has gone down from 23.8 in Baseline to 19 in Endline for
Control respondents.

The WA for loan taken for agriculture has gone down from 30.2 in Baseline (highest in
Meghalaya at 53.1% and lowest in Rajasthan at 7.1%) to 22.7 in Endline (highest in Meghalaya at
36.8%and lowest in Assam at 7.7%), while it has gone down from 18.3 in Baseline to 16 in Endline
for Control respondents.

The WA for loan taken for meeting social responsibility has gone down from 12.5 in Baseline
(highest in Bihar at 18.7% and none in Meghalaya) to 10.7 in Endline (highest in Gujarat at 11.3%
and none in Assam and Meghalaya), while it has gone down from 16.5 in Baseline to 6.5 in
Endline for Control respondents.

Access and Exposure to ICTs:

1.

The WA of SEWA respondents’ family having Smartphone is 60.9 in Baseline (highest in Bihar
at 92.7% and lowest in Meghalaya at 28.3%) and has gone up to 81.7 in the Endline (highest in
Rajasthan at 92.2% and lowest in Assam at 65.6%), while it has gone from 54.1 in the Baseline
to 73.9 in the Endline for the Control respondents’ families.

The WA for basic feature phone has gone down from 81.5 in the Baseline (highest in Bihar at
92.7% and lowest in Meghalaya at 60%) to 63.3 in the Endline (highest in Bihar at 73% and lowest
in Meghalaya at 43.3%), while it has gone down from 79.5 in Baseline to 56.8 in Endline for the
Control respondents.
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The WA of SEWA respondents’ family having both the Smartphone and basic mobile has gone
down slightly from 50.7 in Baseline (highest in UP at 57.8% and Gujarat at 54.9% and nil in
Rajasthan and Bihar) to 49.5 in Endline (highest in Rajasthan at 58.9% and lowest in UP at
48.8%), while it has gone down from 45.3 in Baseline to 38.2 in Endline for Control respondents’
family.

The WA of SEWA respondents’ family not having either the Smartphone or basic phone has
gone down from 7 in Baseline (highest in Meghalaya at 25.8% and none in Rajasthan and Bihar)
to 4.5 in Endline (highest in Assam at 14.8% and lowest in Rajasthan at 0.8%).

The WA of SEWA respondents having Smartphone has gone up from 53 in Baseline (highest in
Up at 58.7% and lowest in Meghalaya at 27.5%) to 56.9 in Endline (highest in UP at 68.7% and
lowest in Assam at 50.8%), while it has gone down from 49.8 in Baseline to 45.6 in Endline for
Control respondents.

The WA of SEWA respondents having a basic feature phone has gone down from 86.4 in
Baseline (highest in UP at 95.1% and lowest in Meghalaya at 55.8%) to 51.4 in Endline (highest
in Bihar at 64% and lowest in Meghalaya at 31.7%), while it has gone down from 83.4 in Baseline
to 41.8 in Endline for Control respondents.

The WA for SEWA respondents having both Smartphone and basic feature phone has gone
down from 44.9 in Baseline (highest in UP at 56.3% and none in Rajasthan and Bihar) to 28 in
the Endline (highest in Gujarat at 50.3% and lowest in Meghalaya at 8.3%), while it has gone
down from 41.5 in Baseline to 19 in Endline for Control respondents.

The WA for SEWA respondents having neither basic or Smartphone has gone up from 6.7 in
Baseline (highest in Meghalaya at 31.7% and none in Rajasthan and Bihar) to 19.7 in Endline
(highest in Assam at 23.8% and Meghalaya at 22.5% and lowest in Gujarat at 3%), while it has
gone up from 9.5 in Baseline to 36.9 in Endline for Control respondents.

In Gujarat, in the Baseline and Endline age is a determining factor in the usage of basic and

Smartphone among SEWA and Control respondents.

In Rajasthan’s Bikaner, in the Baseline and Endline, age is a determining factor in the usage of
basic and Smartphone or both among SEWA and Control respondents — more of the younger
generation have Smartphones and more of the older generation have the basic mobile. In
Rajasthan’s Dungarpur in the Baseline, age is not a determining factor in the SEWA
respondents having a Smartphone; basic feature phone or both but in the Endline, it is a
determining factor with highest usage of Smartphone in the younger respondents.

In Bihar’s Bhagalpur, in the Baseline, age is a determining factor in the use of basic and
Smartphone among the SEWA respondents — Use of the Smartphone is highest in the 18-25
years age-group and it decreases with age, but in the Endline, age is not a determining factor
in SEWA respondents of Bhagalpur using the basic mobile or the Smartphone. In Bihar’
Dungarpur, in the Baseline, age was not a determining factor in the use of basic mobile among
the SEWA respondents but was a determining factor in the use of the Smartphone and use of
both types of phones. In the Endline, age is a determining factor in the use of basic mobile,
Smartphone and both among the SEWA respondents.

In Uttar Pradesh, in the Baseline and Endline age is a determining factor in the use of basic
mobile and Smartphone and other ICTs - it is highest in the younger age-group and goes down
with increasing age.

In Assam and Meghalaya, in the Baseline and Endline, the younger generation have higher use
of basic mobile, Smartphone and other ICTs.
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The WA of SEWA respondents having their own exclusive phone is 57.6 (highest in Rajasthan
at 82.9% and lowest in Gujarat at 51.7%) and 43.1 for Control respondents.

The WA of SEWA respondents having an exclusive Smartphone is 58.7 (highest in Rajasthan at
74.8% and lowest in Bihar at 49.4%) and that of Control respondents it is 52.6.

The WA for having a basic phone without Internet among SEWA respondents is 36.8 (highest
in Bihar at 50.6% and Assam at 50% and lowest in Rajasthan at 23.4%) and that of Control
respondents is 40.8.

The WA for having a basic phone with Internet is 12.6 among SEWA (highest in Assam at 26.3%
and lowest in Rajasthan at 1.9%) and 14.1 among Control respondents.

In Gujarat, in the Endline, the highest number of SEWA respondents to have an exclusive
phone is in the younger age-group as well as those having a Smartphone.

In Rajasthan, age is not a deciding factor in the SEWA or Control respondents of Bikaner and
Dungarpur having an exclusive phone - be it a basic feature phone with or without Internet
or a Smartphone.

In Bihar’s Bikaner, age is not a determining factor in SEWA respondents of Bhagalpur having
an exclusive phone, while in Bihar’s Dungarpur age is a determining factor in the SEWA

respondents having an exclusive phone.

In Uttar Pradesh, age is not a determining factor in SEWA or Control respondents having
access to an exclusive phone but the younger generation has an exclusive Smartphone
compared to the older generation.

In Assam and Meghalaya, age is not a determining factor on SEWA respondents having an
exclusive mobile phone - but highest use of Smartphone is in the youngest age-group - though
it is not a deciding factor in the other kind of phones.

The WA of SEWA respondents’ access to Internet has gone up from 33.6 in Baseline (highest
in Meghalaya at 70.8% and lowest in Gujarat at 30.1) to 51 in Endline (highest in Rajasthan at
65.9 and lowest in Bihar at 42.7%), while it has gone up from 34.3 in Baseline to 43.5 in Endline
for Control respondents.

The WA to the own internet connection accessed by the SEWA respondents has gone up from
60.5 in Baseline (highest in Meghalaya at 97.1% and lowest in UP at 51.7%) to 85.1in Endline
(highest in Rajasthan at 98.8% and lowest in Up at 69.1%), while it has gone up from 59.7 in
Baseline to 79.9 in Endline for Control respondents.

The WA for family connection has gone down from 44 in Baseline (highest in Up at 51.7% and
lowest in Meghalaya at 2.9%) to 20.3 in Endline (highest in UP at 42.6 and Bihar at 41.4% and
lowest in Assam at 0.3%), while it has gone down from 44.4 in Baseline to 24.3 in Endline for

Control respondents.

The WA for connection from friends was 0.8 in Baseline (four in Gujarat and one in UP) but
none of the SEWA or Control respondents use it in the Endline.

The WA for mobile used to access internet by SEWA respondents has remained almost same
at 99.5 in Baseline (all in Rajasthan; Bihar; UP; Assam and Meghalaya and 99.1% in Gujarat) and
99.8 in Endline (all in Gujarat; Rajasthan; UP; Bihar and Meghalaya and 98.4% in Bihar), and it
is the same for Control respondents — 99.5 in Baseline and 99.7 in Endline.

In Gujarat, in the Baseline and Endline highest access to an Internet connection was with the
18-25-year-old SEWA respondents and this access went down with increasing age, but age
was not a determining factor in the type of connection or the devices that that the
respondents had and used to access the internet.
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In Rajasthan, age is not a deciding factor have access to the Internet or in the type of
connection they have or the device on which they access the Internet - in Baseline and
Endline.

In Bihar, age to some extent is a determining factor in the SEWA respondents having access
to the Internet and the type of connection they have — highest in the younger age-groups and
goes down with age but in the Endline it is not a determining factor. In the Baseline as well as
Endline, age was not a determining factor in the SEWA respondents choosing the device on
which to access the Internet as all of them accessed it on their mobile.

In Uttar Pradesh, in the Baseline and Endline, age is a determining factor in SEWA and Control
respondents’ access to an Internet connection. Age was also not a determining factor in the
devices used by the respondents to access the internet or the devices on which they accessed
the Internet.

In Assam, in the Baseline and Endline, age is a determining factor in SEWA and Control
respondents’ access to an Internet connection; type of connection and devices on which they
access the Internet.

In Meghalaya, in the Baseline and Endline, age is not a determining factor in SEWA and Control
respondents’ access to an Internet connection or type of connection and the device on which
they access the Internet.

Digital Readiness/Literacy:

1.

The WA for unlocking handset of basic mobile without assistance for SEWA respondents has
gone down slightly from 65.6 in Baseline (highest in UP at 83% and lowest in Assam at 29.2%)
to 65 in Endline (highest in Rajasthan at 92.2% and lowest in Meghalaya at 38.3%)

The WA for receiving calls on basic mobile without assistance for SEWA respondents has gone
down from 86.9 in Baseline (highest in Up at 97.2% and lowest in Assam at 46.7%) to 78.7 in
Endline (highest in Rajasthan at 97.7% and lowest in Meghalaya at 45%).

The WA for making voice call on basic mobile without assistance for SEWA respondents has
gone up slightly from 64.2 in Baseline (highest in Up at 82% and lowest in Assam at 29.2%) to
65.6 in Endline (highest in Rajasthan at 89.9% and lowest in Meghalaya at 43.3%).

The WA for reading SMS on basic mobile without assistance for SEWA respondents has gone
up from 33.9 in Baseline (highest in Meghalaya at 53.3% and lowest in Assam at 27.5%) to 41.7
in Endline (highest in Rajasthan at 72.1% and lowest in Meghalaya at 28.

The WA for sending SMS on basic mobile without assistance for SEWA respondents has gone
up from 25.3 in Baseline (highest in Meghalaya at 46.7% and lowest in Assam at 21.7 and Gujarat
at 21.8%) to 37.5 in Endline (highest in Rajasthan at 67.4% and lowest in Meghalaya at 26.7%).
The WA for Saving names/numbers on basic mobile without assistance for SEWA respondents
has gone up from 33.6 in Baseline (highest in Meghalaya at 53.3 and lowest in Gujarat at 29.7
and Assam at 30%) to 40.5 in Endline (highest in Rajasthan at 72.1% and lowest in Meghalaya at
28.3%).

The WA for muting the basic mobile without assistance for SEWA respondents has gone up
from 38.1 in Baseline (highest in UP at 56.3% and lowest in Assam at 27.5%) to 42.6 in Endline
(highest in Rajasthan at 74.4% and lowest in Meghalaya at 25.8%).

In Gujarat; Rajasthan; Bihar; Uttar Pradesh; Assam and Meghalaya, in the Baseline as well as

Endline, the highest percentage of SEWA and Control respondents using the various features
of the basic mobile without assistance like unlocking handset; receiving calls; making calls;



10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

reading SMS; sending SMS; saving names/numbers; keeping it on silent were in the 18-25 years
age-group and this proficiency went down with increasing age.

The WA for unlocking handset of Smartphone without assistance for SEWA respondents has
gone up from 37.6 in Baseline (highest in UP at 53.9% and lowest in Assam at 24.2%) to 56.3 in
Endline (highest in Rajasthan at 78.3% and lowest in Bihar at 49.3%).

The WA for receiving calls on Smartphone without assistance for SEWA respondents has gone
up from 53.4 in Baseline (highest in UP at 65% and lowest in Meghalaya at 29.2%) to 69.6 in
Endline (highest in Rajasthan at 89.9% and lowest in Bihar at 60%).

The WA for making voice calls from the Smartphone without assistance for SEWA respondents
has gone up from 37.1in Baseline (highest in UP at 51.9% and lowest in Assam at 19.2%) to 58.2
in Endline (highest in Rajasthan at 80.6% and lowest in Assam at 54.1%).

The WA for making video calls from Smartphone without assistance for SEWA respondents
has gone up from 24.2 in Baseline (highest in Up at 37.9% and lowest in Bihar at 19.7%) to 43.5
in Endline (highest in Rajasthan at 69% and lowest in Bihar at 30%).

The WA for reading SMS on Smartphone without assistance for SEWA respondents has gone
up from 22.5 in Baseline (highest in UP at 35% and lowest in Bihar at 17.6%) to 39.1 in Endline
(highest in Rajasthan at 65.1% and lowest in Bihar at 25%).

The WA for sending SMS from the Smartphone without assistance for SEWA respondents has
gone up from 19.2 in Baseline (highest in UP at 30.1% and lowest in Bihar at 16.3%) to 38.3 in
Endline (highest in Rajasthan at 65.9% and lowest in Bihar at 29.3%).

The WA for savings names/numbers on Smartphone without assistance for SEWA respondents
has gone up from 21.8 in Baseline (highest in UP at 33% and lowest in Bihar at 18.3%) to 37.3in
Endline (highest in Rajasthan at 65.9% and lowest in Bihar at 25%).

The WA for muting the Smartphone without assistance for SEWA respondents has gone up
from 23.1in Baseline (highest in UP at 34.5% and lowest in Assam at 19.2% and Bihar at 19.4%)
to 42.3 in Endline (highest in Rajasthan at 69.8% and lowest in Bihar at 31.7%).

The WA for using IVRS on Smartphone without assistance for SEWA respondents has gone up
from 15.1 in Baseline (highest in Up at 15% and lowest in Assam at 0.8%) to 30.9 in Endline
(highest in Rajasthan at 62% and lowest in Bihar at 23%).

The WA for using Facebook on Smartphone without assistance for SEWA respondents has
gone up from 15.1 in Baseline (highest in UP at 22.3% and lowest in Assam at 10%) to 30.9 in
Endline (highest in Rajasthan at 45% and lowest in Meghalaya at 22.5%).

The WA for using WhatsApp on Smartphone without assistance for SEWA respondents has
gone up from 20.8 in Baseline (highest in Rajasthan at 27% and lowest in Assam at 11.7%) to 39
in Endline (highest in Rajasthan at 72.9% and lowest in Assam at 26.2%).

The WA for watching YouTube on Smartphone without assistance for SEWA respondents has
gone up from 23.8 in Baseline (highest in UP at 35.9% and lowest in Assam at 13.3%) to 40.4 in
Endline (highest in Rajasthan at 69.8% and lowest in Assam at 18%).

The WA for using Instagram on Smartphone without assistance for SEWA respondents has

gone up from 0.1 in Baseline (one in Rajasthan and Assam each) to 5.4 in Endline (highest in
Rajasthan at 24.8% and lowest in Gujarat at 1.7%).

The WA for using Google on Smartphone without assistance for SEWA respondents has gone
up from 0.1 in Baseline (one in Rajasthan and Assam each) to 0.3 in Endline (one in Bihar and
six in UP).
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The WA for using Snapchat on Smartphone without assistance for SEWA respondents in the
Endline is 1.2 (none in Assam and Meghalaya and 2.3% in Bihar) while for Shopping without
assistance it is 0.8 (none in Assam; six in Bihar; four each in Rajasthan and Meghalaya and one
each in Gujarat and UP).

In Gujarat; Rajasthan; Bihar; Uttar Pradesh; Assam and Meghalaya, in the Baseline as well as
Endline, the highest percentage of SEWA and Control respondents using the various features
of the Smartphone without assistance like unlocking handset; receiving calls; making calls;
making video calls; reading SMS; sending SMS; saving names/numbers; keeping it on silent;
IVRS; Facebook; WhatsApp; YouTube are in the 18-25 years age-group and this proficiency
goes down with increasing age.

The WA for SEWA respondents using the Smartphone with/without assistance has gone up
from 5.5 in Baseline (highest in Assam at 12.5% and lowest in Bihar at 3.5%) to 33.2 in Endline
(highest in Meghalaya at 39.2% and lowest in Assam at 26.3%).

The WA for poor given by SEWA respondents has gone down from 29.3 in Baseline (highest in
Assam at 58.3% and lowest in Rajasthan at 19.8%) to 15.5 in Endline (highest in Bihar at 39.3%
and lowest in Rajasthan at 0.7%).

The WA for average given by SEWA respondents has gone down from 41.4 in Baseline (highest
in Rajasthan at 34.9 and lowest in Assam at 28.3%) to 35.6 in Endline (highest in Gujarat at 44.2%
and lowest in UP at 17.1%).

The WA for good given by SEWA respondents has gone up from 22.1 in Baseline (highest in
Rajasthan at 31.7% and lowest in Assam at 12.5%) to 40.1 in Endline (highest in Meghalaya at
49.2% and lowest in Bihar at 32.7%).

The WA for excellent given by SEWA respondents has gone up slightly from 7.3 in Baseline
(highest in Rajasthan at 13.5% and lowest in Assam at 0.8%) to 8.8 in Endline (highest in UP at
14.2% and lowest in Gujarat at 0.9%).

In Gujarat; Rajasthan’s Bikaner; Uttar Pradesh; Assam, in the Baseline as well as in the Endline,
and in Baseline of Meghalaya highest rating of good’ and ‘excellent’” among SEWA
respondents was the 18-25 years age-group. This rating went down with increasing age.

In Rajasthan’s Dungarpur; Bihar and Endline of Meghalaya age is not a determining factor
when the SEWA respondents made an assessment in the Baseline and Endline on their ability
to use the mobile phone.

Access and Use of Digital Financial Services/Product:

1.

The WA for SEWA respondents using their Smartphone for Banking without assistance has
gone up from 1in Baseline (2.5% in Assam and Meghalaya and lowest in Bihar at 0.7%) to 11.2 in
Endline (highest in UP at 13.7% and lowest in Meghalaya at 7.5%).

The WA for SEWA respondents using their Smartphone for Payment of Bills without assistance
has gone up from 0.8 in Baseline (eight in Ahmedabad; two each in Rajasthan; UP and Assam
and one each in Bihar and Meghalaya) to 10 in Endline (highest in Rajasthan at 20.2% and lowest
in Assam at 5.7%).

The WA for SEWA respondents using their Smartphone for Sending/receiving money without
assistance has gone up from 1.1 in Baseline (highest in UP at 1.9% and none in Meghalaya) to
12.8 in Endline (highest in Rajasthan at 26.4% and lowest in Assam at 7.4%).
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The WA for SEWA respondents using their Smartphone for Shopping without assistance has
gone up from 2.2 in Baseline (highest in UP at 2.9% and lowest in Meghalaya at 0.8%) to 14.5 in
Endline (highest at Rajasthan at 28.7% and lowest in Gujarat at 11.6%).

The WA for SEWA respondents using their Smartphone for Purchase of Tickets without
assistance has gone up from 0.6 in Baseline (highest in Assam at 2.5% and none in UP) to 4.7 in

Endline (highest in Rajasthan at 9.3% and none in Meghalaya and one in Assam).

The WA for SEWA respondents using their Smartphone for Business/Work without assistance
has gone up from 0.5 in Baseline (highest in Meghalaya at 2.5% and less than one in all other
states) to 6.2 in Endline (highest in Meghalaya at 29.2% and lowest in Assam at 3.3 and Gujarat
at 3.8%).

In Gujarat; Assam and Meghalaya, in the Baseline as well as the Endline, the younger age-group
SEWA and Control respondents used their Smartphone for various net transactions like
banking; payment of bills; sending/receiving money; shopping; purchase of tickets and for
business (with or without assistance) while none in the above 60 years use it for any of the

net banking transactions.

In Rajasthan age is not a deciding factor in the SEWA respondents using their Smartphone for
banking; payment of bills or purchase of tickets; sending / receiving money; shopping or for
business/work in Baseline and Endline.

In Bihar, Bhagalpur in the Baseline as well as Endline, it is some of the younger age-group
SEWA respondents that used their Smartphone for various net transactions with or without

assistance. None of the respondents in Bihar, Patna had used their Smartphone for the various
online transactions in the Baseline and in the Endline some of the younger age-group SEWA
respondents used their Smartphone for various net transactions with or without assistance.

In Uttar Pradesh, in the Baseline, age cannot be said to be a determining factor in the access
and use of some of the digital financial services on their Smartphone. In the Endline, to some

extent age determines the use of the Smartphone for banking; sending/receiving money;
shopping; purchase of tickets; for business/work.

The WA for SEWA respondents using their Smartphone for planning and coordinating with
people they work with has gone down slightly from 27.9 in Baseline (highest in Gujarat at
35.5% and lowest in Assam at 5%) to 27.4 in Endline (highest in Meghalaya at 50% and lowest in
Assam at 4.9%). Barring this use the WA has gone up for SEWA respondents using their
Smartphone for other purposes.

In Gujarat; Bihar, in the Baseline as well as in the Endline, the younger age-group SEWA and
Control respondents use their mobile for other professional uses like planning and
coordinating with people with work with; working on children’s school projects; maintaining
business related contacts; access market and price information, etc.

In Rajasthan; Uttar Pradesh; Assam and Meghalaya, age is not a determining factor on how

the SEWA respondents use the mobile phone for other uses in their professional life — in
Baseline or Endline.

The WA for SEWA respondents doing no net banking transaction in a month has gone down
from 96.3 in Baseline (highest in Bihar at 99.7% and lowest in Assam at 76.7%) to 75.7 in Endline
(highest in Bihar at 89.7% and lowest in Gujarat at 71.1%).

The WA, for SEWA respondents doing 1-5 such transactions in a month has gone up from 3.1in
Baseline (highest in Assam at 22.5% and lowest in Bihar at 0.3%) to 21.2 in Endline (highest in
Guijarat at 25.8% and lowest in Rajasthan and Bihar at 10.9%).
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The WA for SEWA respondents doing 6-10 such transactions had gone up from 0.3 in Baseline
(five in Gujarat and one in UP and none in the other states) to 2 in the Endline (None in Bihar
and UP and below 3% in the other states).

The WA for SEWA respondents doing more than 10 such transactions gone up from 0.3 in
Baseline (one in Assam and five in Meghalaya) to 3 in the Endline (None in Bihar and Up and
7.4% in Assam).

In Gujarat, in the Baseline age was not a determining factor in the number of net banking
transaction that the SEWA and Control respondents generally do in a month. In the Endline,
the lowest number of SEWA respondents doing no net banking transactions in a month are in
the 18-25 years age-group and it increases with increasing age.

In Rajasthan in the Baseline, majority of the SEWA respondents in Bikaner and all of them in
Dungarpur did not do any net banking transaction in a month and so age does not play any
role in it. Age is not a determining factor in the SEWA or Control respondents of Bikaner and
Dungarpur doing net banking transactions in a month in the Endline

In Bihar; Uttar Pradesh; Assam and Meghalaya age is not a determining factor in the
respondents doing net banking other than the fact that the respondent using it is in the
younger age-group in a month in both Baseline and Endline.

The WA for SEWA respondents doing No NEFT transactions has gone down from 99.8 in
Baseline (all in Rajasthan, Bihar, Up and lowest in Assam at 98.3%) to 88.4 in Endline (highest
in Bihar at 98.7% and Assam at 98.4% and lowest in Gujarat at 82.2%).

The WA for SEWA respondents doing No Other Mobile transactions has gone down from 99.7
in Baseline (all in Rajasthan, Bihar, Up and lowest in Meghalaya at 97.5%) to 94.3 in Endline
(highest in Bihar at 98.7% and lowest in Meghalaya at 91.7%).

The WA for SEWA respondents doing No Debit Card transactions has gone down from 97.5 in
Baseline (all in Bihar and lowest in Assam at 81.7%) to 82.3 in Endline (highest in Bihar at 97.3%
and lowest in Assam at 65.6%).

The WA for SEWA respondents doing No Credit Card transactions has gone down slightly
from 99.2 in Baseline (all in Rajasthan, Bihar and UP and lowest in Assam at 91.7%) to 98.7 in
Endline (highest in Bihar at 99.7% and lowest at Rajasthan at 91.5%).

The WA for SEWA respondents doing No Mobile Wallet transactions has gone down from
99.6 in Baseline (all in Rajasthan; Bihar, Assam and Meghalaya and 99.4% in Gujarat and 99.5%
in UP) to 89.7 in Endline (highest in Bihar at 95% and lowest in Rajasthan at 78.3%).

There is a steady increase in the number of NEFT transactions; other mobile transactions; debit
card transaction; mobile wallet transactions done by SEWA and Control respondents in the
Endline but there is not much increase in the number of credit card transactions done by SEWA
and Control respondents in the Endline.

The WA for SEWA respondents’ knowledge about debit card has gone up from 33.6 in Baseline
(highest in Rajasthan at 50.8% and lowest in Bihar at 19.4%) to 57.9 in Endline (highest in
Rajasthan at 72.1% and lowest in Bihar at 28%).

The WA for SEWA respondents’ knowledge about G-Pay has gone up from 11.8 in Baseline
(highestin UP at 18.9% and lowest in Meghalaya at 0.8%) to 28.7 in Endline (highest in Rajasthan
at 55% and lowest in Bihar at 3%).

The WA for SEWA respondents’ knowledge about Bank Transfer has gone up from 5.5 in
Baseline (highest in Rajasthan at 11.1% and lowest in Meghalaya at 0.8%) to 28 in Endline
(highest in UP at 46% and lowest in Assam at 4.1%).
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The WA for SEWA respondents’ knowledge about PayTM has gone up from 12.7 in Baseline
(highestin UP at 18.9% and lowest in Meghalaya at 0.8%) to 27.9 in Endline (highest in Rajasthan
at 52.7% and lowest in Bihar at 4%).

The WA for SEWA respondents’ knowledge about Credit Card has gone up from 9.2 in Baseline
(highest in Rajasthan at 16.7% and lowest in Meghalaya at 4.2%) to 21.6 in Endline (highest in
UP at 46% and lowest in Meghalaya at 5%).

The WA for SEWA respondents’ knowledge about Bhim has gone up from 4.2 in Baseline
(highest in Gujarat at 5.1% and lowest in Meghalaya at nil) to 17.2 in Endline (highest in Gujarat
at 23.9% and lowest in Bihar at 3.7%).

The WA for SEWA respondents’ knowledge about UPI has gone up from 2.4 in Baseline
(highest in Rajasthan at 3.2% and lowest in Assam and Meghalaya at 0.8%) to 15.9 in Endline
(highest in Rajasthan at 24.8% and lowest in Bihar at 3.7%).

The WA for SEWA respondents’ knowledge about E-Wallet has gone up from 3.6 in Baseline
(highest in UP at 5.8% and lowest at Meghalaya at nil) to 10.9 in Endline (highest in Rajasthan
at 41.1% and nil in Bihar).

The WA for debit card transactions done by SEWA respondents has gone up from 4.4 in
Baseline (highest in Assam at 20% and lowest in UP at 1.9%) to 24.7 in Endline (highest in Assam
at 40.2% and lowest in Bihar at 7.7%).

The WA for bank transfer transactions done by SEWA respondents has gone up from 0.4 in
Baseline (one respondent each in Gujarat, Rajasthan and Meghalaya and four in Assam and
none in Bihar and UP) to 13.9 in Endline (highest in Gujarat at 18.1% and lowest in Assam at
2.5%).

The WA for G-Pay transactions done by SEWA respondents has gone up from 0.8 in Baseline
(highest in Rajasthan at 17.6% and lowest in Meghalaya at 0.8%) to 10.1 in Endline (highest in
Rajasthan at 20.9% and lowest in Bihar at 3%).

The WA for PayTM transactions done by SEWA respondents has gone up from 1 in Baseline
(highest in Bihar at 4.7% and none in Rajasthan) to 8 in Endline (highest in Rajasthan at 14.7%
and lowest in Bihar at 3.7%).

The WA for Bhim transactions done by SEWA respondents has gone up from 0.2 in Baseline
(one in Gujarat and two in Assam and none in the other states) to 2.8 in Endline (highest in
Rajasthan at 6.2% and none in Meghalaya).

The WA for credit card transactions done by SEWA respondents has gone up from 0.9 in
Baseline (highest in Rajasthan at 9.5% and none in Bihar) to 2.3 in Endline (highest in Rajasthan
at 11.6% and lowest in Gujarat at 1.3%).

The WA for UPI transactions done by SEWA respondents has gone up from 0.2 in Baseline (one
each in UP, Assam and Meghalaya and none in the other states) to 2.3 in Endline (highest in
Rajasthan at 6.2% and none in Bihar).

The WA for E-Wallet transactions done by SEWA respondents has gone up from 0.1in Baseline
(one in Gujarat and Assam and none in the other states) to 2.1in Endline (highest in Rajasthan
at 15.5% and none in Bihar and Assam).

The WA of SEWA respondents having knowledge of none of the cashless transactions is 33.9
(highest in Bihar at 52% and lowest in Rajasthan at 22.5%) and that of Control respondents it is
43.9.

The highest is on an average 22.6 SEWA (highest in Assam at 35.2% and lowest in UP at 13.7%)
and 24.1 Control respondents have knowledge about any one cashless transaction. The
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average number of SEWA and Control respondents having knowledge about cashless
transactions goes down — there are some respondents who know about all the eight cashless
transactions they were asked about (none in Bihar; Assam and Meghalaya).

The WA of not having done any cashless transactions among SEWA respondents is 65 (highest
in Bihar at 84.3% and lowest is in Assam at 54.9%) and 80.1 among Control respondents.

The WA of SEWA respondents having done one cashless transaction is 21 and that of Control
respondents it is 14.5.

There are a few SEWA and Control respondents who have done between two and seven

cashless transactions in the last year.

The WA of facing difficulty in accessing cashless transactions has gone down from 68.4 in
Baseline (highest in Meghalaya at 84.2% and lowest in Assam at 47.5%) to 57.5 in Endline
(highest in Bihar at 78% and lowest in Rajasthan at 39.5%).

The WA of the difficulty lack of awareness/knowledge has gone down from 95.6 in Baseline
(all in Assam and lowest in Meghalaya at 86.1%) to 50.6 in Endline (highest in Bihar at 85.9%
and lowest in Rajasthan at 23.5%).

The WA for lack of skills has gone down from 69.4 in Baseline (highest in Bihar at 72.6% and
lowest in UP at 58.3%) to 44.6 in Endline (highest in Bihar at 92.3% and lowest in Rajasthan at
13.7%).

The WA for lack of availability has gone down from 21.2 in Baseline (highest in Assam at 35.1%
and lowest in Rajasthan at 10.8%) to 11.3 in Endline (highest in UP at 41.1% and none in
Meghalaya).

The WA for lack of hardware has gone down from 13.5 in Baseline (highest in Bihar at 23.9%
and lowest in UP at 6.9%) to 1.8 in Endline (highest in Assam at 22.2% and none in Rajasthan,
Bihar and Meghalaya).

The WA for lack of connectivity has gone up from 2 in Baseline (highest in Assam at 8.8% and
none in Meghalaya) to 5.9 in Endline (highest in UP at 44.2% and lowest in Rajasthan at 2%).
The WA for Trust Issues has gone up from 2.9 in Baseline (highest in Meghalaya at 4% and
lowest in Bihar at 1.5%) to 18.9 in Endline (highest in Rajasthan at 68.6% and lowest in Bihar at
1.3%).

The WA for reliance on cash has gone down from 8 in Baseline (highest in Meghalaya at 12.9%
and lowest in Assam at 1.8%) to 5.4 in Endline (highest in Up at 12.6% and none in Meghalaya),
while it has gone up from 5.2 in Baseline to 8.1 in Endline for Control respondents.

The WA of participation in SEWA Bank and SEWA’s programs by SEWA respondents is 100 and
that of Control respondents is 12.4. The participation in other financial digital literacy programs
goes down considerably.

Access to Core SEWA Services:

1.

The WA of SEWA respondents including grains in their diet at least twice a day has gone down
from 98.5 in Baseline (all in UP and least in Assam at 89.2) to 94.5 in Endline (highest in Gujarat
at 99% and lowest in Assam at 60.7%)

The WA of SEWA respondents including pulses in their diet once or twice a week has gone
down from 67.4 in Baseline (highest in Gujarat at 85.2% and lowest in Assam at 7.5%) to 36.5 in
Endline (highest in Gujarat at 51.3% and lowest in Meghalaya at 1.7%) and those who include
them at least twice a day has gone up from 9.1in Baseline (highest in Assam at 67.5% followed
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by Meghalaya at 55.8% and lowest in Gujarat at 1.3%) to 25.4 in Endline (highest in Meghalaya
at 72.5% and lowest in Rajasthan at 4.7%).

The WA of SEWA respondents including vegetables/green leafy vegetables in their diet at
least twice a day has gone down from 71.7 in Baseline (highest in Meghalaya at 93.3% and
lowest in UP at 44.7%) to 63.6 in Endline (highest in Meghalaya 71.7 and Gujarat at 71.3% and
lowest in Bihar at 16.3%)

The WA of SEWA respondents including dairy products in their diet at least twice a day has
gone up from 46.2 in Baseline (highest in Gujarat at 66% and lowest in Meghalaya at 6.7%) to
55.9 in Endline (highest in Gujarat at 78.4% and lowest in Meghalaya at 6.7%).

The WA of SEWA respondents including eggs/non vegetarian items in their diet at least twice
day has gone up from 0.9 in Baseline (8.3% in Meghalaya and none in Rajasthan) to 2 in the
Endline (16.7% in Meghalaya and 1.7% in Gujarat and none in the other states) and it has gone
up from 57.5 in Baseline (highest in Rajasthan at 96.8% and lowest in Bihar at 4.2%) to 59.9 in
Endline (highest in Rajasthan at 96.9% and lowest in Assam at 0.8%) for including it rarely or
not including it in their diet.

The WA of SEWA respondents buying from local grocers has gone down from 99.9 in Baseline
(all states except Gujarat — 99.8%) to 94.6 in Endline (all in Bihar and UP and lowest in Gujarat
at 91.2%), while it has gone up for buying from Rudi bens from 15.3 in Baseline (22.3% in Gujarat
and none is the other states) to 20.7 in Endline (highest in Rajasthan at 41.1 followed by 28.6%
in Gujarat and 18% in UP and none in the other states) and for using it from own saved harvest
has gone down from 45.3 in Baseline (highest in Gujarat at 57.2% and lowest in Meghalaya at
22.5%) to 43 in Endline (highest in Assam at 89.3% and lowest in Bihar at 11.7%).

The WA of SEWA respondents having appropriate summer clothing for their family has gone
down slightly from 100 in Baseline to 99.9 in Endline (99.5 in UP and 99.9% in Gujarat and all in
the other states).

The WA has gone down slightly from 99.5 in Baseline (98.3% in Assam and 99.3% in Gujarat and
all in the other states) to 99.3 in Endline (all in Rajasthan; Assam and Meghalaya and lowest in
Gujarat at 99%) for winter clothes

The WA has gone down from 98.8 in Baseline (all in UP and lowest in Rajasthan at 94.4%) to
86.9 in Endline (all in Assam and Meghalaya and lowest in Bihar at 68.7%) for monsoon clothes.
The WA for school going children having school uniform in the SEWA respondents’ family has
gone down from 100 in Baseline to 90.7 in Endline (all in Rajasthan and Assam and lowest in
Bihar at 67.3%).

The WA of SEWA respondents themselves not having appropriate clothing has gone up from

76.9 in Baseline (all in Rajasthan and Assam and none in UP and Meghalaya) to 82.2 in Endline
(one (100%) in Meghalaya; 92.4% in Gujarat and none in Assam),

The WA for adult men has gone down from 73.1in Baseline (all in Rajasthan and Bihar and none
in UP and Meghalaya) to 32.5 in Endline (all three in Rajasthan and none in Assam and
Meghalaya).

The WA for adult women has gone down from 84.6 in Baseline (50% IN Bihar and Assam; 46.7%
in Gujarat and 42.9% in Rajasthan and none in UP and Meghalaya) to 19.9 in Endline (all in UP
and none in Assam and Meghalaya).

The WA for female children has gone down from 61.5 in Baseline (50% in Bihar and Assam; 26.7%
in Gujarat and 14.3% in Rajasthan and none in UP and Meghalaya) to 24 in Endline (one (100%)
in Meghalaya; 45.5% in UP and none in Rajasthan and Assam).
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The WA for male children as gone down from 26.9 in Baseline (50% in Bihar and Assam; 20% in
Gujrat and 14.3% in Rajasthan and none in UP and Meghalaya) to 18.2 in Endline (36.4% in Bihar
and none in Rajasthan; Assam and Meghalaya.

The WA for spending more than Rs. 5000 in a year on clothing by SEWA respondents’ family
has gone down from 61.1 in Baseline (highest in Gujarat at 71.4% and lowest in Meghalaya at
37.5%) to 48.5 in Endline (highest in Meghalaya at 83.3% and lowest in Bihar at 41.3%).

The WA for spending Rs. 1000 to Rs. 3000 has gone up from 11.9 in Baseline (highest in Bihar at
22.1% and lowest in Gujarat at 9%) to 17.1in Endline (highest in Bihar at 20% and Gujarat at 19.6%
and lowest in Assam at 4.1% and Meghalaya at 5%).

The WA for SEWA respondents having Solar Lantern has gone up from 6.8 in Baseline (highest
in Meghalaya at 27.5% and lowest in UP at 1%) to 14 in Endline (highest in Meghalaya at 36.7%
and lowest in Up at 3.8%). The WA for SEWA respondents aspiring for the solar lantern has
gone up from 59.8 in Baseline (all in Meghalaya and lowest in Assam at 26.6%) to 79 in Endline
(highest in Gujarat at 89.2% and lowest in Bihar at 61.2%).

The WA for SEWA respondents having Hariyali Chullah has gone down from 2.4 in Baseline
(highest in Meghalaya at 25% and none in Bihar and Assam) to 2 in Endline (5% in Meghalaya,
3.9% in Rajasthan and 2.1% in Gujarat and none in the other states). The WA for SEWA
respondents aspiring for the hariyali chullah has gone up from 47.7 in Baseline (highest in
Meghalaya at 93.3% and lowest in Assam at 17.5%) to 67 in Endline (highest in Gujarat at 77.1%
and lowest in Meghalaya at 27.2%).

The WA for SEWA respondents having Solar Cooker has gone down from 3.4 in Baseline
(highest in UP at 45.8% and lowest in Meghalaya at 0.8%) to 1 in Endline (1.7% in Meghalaya,
1.4% in Gujarat and 0.3% in Rajasthan and none in the other states). The WA for SEWA
respondents aspiring for the solar cooker has gone up from 54.2 in Baseline (highest in
Meghalaya at 99.2% and lowest in Assam at 33.6%) to 73 in Endline (highest in Gujarat at 83.4%
and lowest in Bihar at 50.7%).

The WA for SEWA respondents having Solar Heater has gone up slightly from 0.8 in Baseline
(1.6% in Rajasthan; 1% in Gujarat and 0.5% in UP and 0.3% in Bihar and none in the other states)
to 1in Endline (2.5% in Meghalaya and 1.3% in Gujarat and none in the other states). The WA for
SEWA respondents aspiring for the solar heater has gone up from 55.9 in Baseline (all in
Meghalaya and lowest in Assam at 28.3%) to 61in Endline (highest in Gujarat at 80.7% and none
in Rajasthan and Assam).

The WA for SEWA respondents having High Intensity Solar Torch has gone down from 6.3
Baseline (9.3% in Gujarat and lowest in Rajasthan at 1.6% and Meghalaya at 1.7%) to 3 in Endline
(10.8% in Meghalaya, 3.5% in Gujarat and 0.5% in Rajasthan and none in the other states). The
WA for SEWA respondents aspiring for the high intensity solar torch has gone up from 55.2 in
Baseline (all in Meghalaya and lowest in Assam at 24.6%) to 54 in Endline (highest in Gujarat at
73.9% and none in Rajasthan and Assam).

The WA for SEWA respondents spending nothing on common illnesses has gone down from
10 in Baseline (highest in Rajasthan at 15.9% and none in Assam) to 8.4 in Endline (13.4% in
Gujarat and none in Bihar).

The WA for SEWA respondents spending more than Rs. 5000 on common illnesses has gone
down from 34 in Baseline (highest in Assam at 48.3% and lowest in Meghalaya at 16.7%) to 27.6
in Endline (highest in Assam at 71.3% and lowest in Rajasthan at 13.2% and UP at 13.7%).
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The WA for SEWA respondents spending between Rs. 3000 to Rs. 5000 on common illnesses
has gone up from 18.9 in Baseline (highest in UP at 22.3% and lowest in Assam at 13.3%) to 24.9
in Endline (highest in Gujarat at 28.8% and lowest in UP at 13.3% and Assam at 13.9%).

The WA for SEWA respondents sourcing money from household expenses for common illness
has gone up from 72.6 in Baseline (highest in Bihar at 79% and lowest in Meghalaya at 49.2%)
to 74.2 in Endline (highest in Assam at 86% and lowest in Rajasthan at 39.5%).

The WA for SEWA respondents sourcing money from savings for common illness has gone up
from 61in Baseline to 67.6 in Endline (highest in Assam at 87.6% and lowest in Gujarat at 58.1%).
The WA for SEWA respondents sourcing money by borrowing from friends/relatives for

common illness has gone down from 16.1in Baseline (highest in Meghalaya at 23.7% and lowest
in Rajasthan at 11.3% and Assam at 11.7%) to 15.6 in Endline (highest in Bihar at 2% and lowest in
Meghalaya at 3.4%).

There is a slight increase in SEWA respondents borrowing from SHG and local moneylenders.
The WA for SEWA respondents spending nothing on other illnesses has gone down from 60.2
in Baseline (highest in UP at 75.7% and lowest in Meghalaya at 0.8%) to 35.6 in Endline (highest
in UP at 46.4% and lowest in Meghalaya at 15%).

The WA for SEWA respondents spending more than Rs. 5000 has gone up from 31.6 in Baseline
(highest in Assam at 56.7% and lowest in UP at 21.8%) to 42.7 in Endline (highest in Meghalaya
at 79.2% and lowest in Rajasthan at 19.4%), while it has gone up from 29.7 in Baseline to 33.9in
Endline for Control respondents.

The WA for SEWA respondents sourcing money from savings for other illness has gone up
from 76.4 in Baseline (highest in Meghalaya at 98.3% and lowest in Rajasthan at 50%) to 80.2
in Endline (highest in Assam at 98.1% and lowest in Gujarat at 74.1%).

The WA for SEWA respondents borrowing from friends and relatives has gone down from 50.5
in Baseline (highest in Bihar at 64% and lowest in Meghalaya at 44.5%) to 42.6 in Endline
(highest in Bihar at 62.6% and lowest in Rajasthan at 16%).

The highest average number of literate adult women in SEWA respondents’ family are in
Rajasthan at 1.68 and the lowest is in Bihar at 1 (in Baseline the highest was in Assam at 1.48
and lowest in Bihar at 0.81).

The highest average number of literate adult men in SEWA respondents’ family are in
Rajasthan at 1.71 and lowest is in Bihar at 1.05 (in Baseline the highest was in Gujarat at 1.57 and
lowest in Bihar at 0.91),

The highest average number of literate girls in SEWA respondents’ family are in UP at 0.90 and
lowest in Gujarat at 0.57 (in Baseline the highest was in Bihar at 0.84 and lowest was in Assam
at 0.58).

The highest average number of literate boys in SEWA respondents’ family are in UP at 0.90
and lowest in Gujarat at 0.57.

The WA for children dropping out or have never attended school in SEWA respondents’ family
has gone down from 19 in Baseline (highest in UP at 24.3% and lowest in Assam at 10.8%) to 6.3
in Endline (highest in Meghalaya at 25% and lowest in Assam at 1.6%).

The WA for boys not being interested in studies has gone up from 22.5 in Baseline (highest in
Meghalaya at 50% and lowest in Assam at 7.7%) to 27.9 in Endline (highest in Meghalaya at
43.3% and none in Assam).
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The WA for could not afford school fees (boys) has gone up from 12.7 in Baseline (highest in
Assam at 46.2% and none in Meghalaya) to 27.9 in Endline (highest in UP at 86.7% and none in
Assam).

The WA for not good in studies (boys) has gone up from 19.6 in Baseline (highest in Gujarat at
25.4% and lowest in Meghalaya at 6.3%) to 22.1in Endline (highest in Gujarat at 26.3% and none
in Assam).

The WA for responsibilities at home (boys) has gone down slightly from 19.9 in Baseline
(highest in UP at 34% and lowest in Meghalaya at 12.5%) to 19.7 in Endline (highest in Gujarat at
28.9% and none in Meghalaya).

The WA for could not afford school fees (GIRLS) has gone up from 9.5 in Baseline (highest in
UP at 18% and none in Assam and Meghalaya) to 25.5 in Endline (highest in Up at 90.9% and
none in Rajasthan and Assam).

The WA for responsibilities at home (girls) has gone up from 16.4 in Baseline (highest in
Rajasthan at 25% and none in Meghalaya) to 20 in Endline (highest in Gujarat at 28.9% and none
in Assam).

The WA for not interested in studies (girls) has gone up from 14.1 in Baseline (highest in
Meghalaya at 25% and lowest in Gujarat at 11.6%) to 20 in Endline (highest in Meghalaya at 33.3%
and none in Assam).

The WA for not good in studies (girls) has gone up from 11.4 in Baseline (highest in UP at 18%
and none in Assam and Meghalaya) to 20 in Endline (highest in Gujarat at 28.9% and none in
Rajasthan and Assam).

The WA of awareness about the Ujjwala Yojana among SEWA respondents has gone down
from 86.8 in Baseline (highest in Assam at 94.6% and lowest in Meghalaya at 28.6%) to 83.1in
Endline (highest in Up at 96.2% and lowest in Bihar at 54.7%).

The WA for awareness about Pradhan Mantri Gram Aawas has gone down from 79.8 in Baseline
(highest in Rajasthan at 84.3% and lowest in Meghalaya at 55.5%) to 75.6 in Endline (highest in
Up at 92.4% and lowest in Meghalaya at 55%).

The WA for awareness about Janani Yojana has gone up from 56.3 in Baseline (highest in UP
at 60.9% and lowest in Assam at 46.4%), to 66.5 in Endline (highest in Rajasthan at 86% and
lowest in Meghalaya at 3.3%).

The WA of SEWA respondents benefitting from Ujjwala Yojana has gone up from 48.4 in
Baseline (highest in Assam at 92.3% and lowest in Meghalaya at 17.2%) to 63.5 in Endline
(highest in Meghalaya at 91.1% and lowest in UP at 47.3% and Bihar at 47.6%).

The WA of SEWA respondents benefitting from Pradhan Matri Gram Aawas Yojana has gone
up from 18.6 in Baseline (highest in Bihar at 42.9% and lowest in UP at 7%) to 28.3 in Endline
(highest in Meghalaya at 75.8% and lowest in Gujarat at 21.3%).

The WA for SEWA respondents benefitting from Janani Yojana has gone up from 25.6 in
Baseline (highest in Assam at 35.9% and lowest in Gujarat at 16.3%) to 28.1 in Endline (highest
in Meghalaya at 50% and lowest in UP at 16.2%).

The highest WA of SEWA respondents benefitting from Ujjwala Yojana is by other sources at
62.6 (all in Meghalaya and lowest in Rajasthan at 6.8 — In Rajasthan 89.8% have said that no
one has helped them in benefitting from this scheme) while through SEWA it is 20.7 (highest
in Assam at 50% and none in Meghalaya).

In most of the schemes the SEWA respondents have benefitted from other sources across the
six states.



55. The WA of training received by SEWA respondents is 79.9 (highest in Gujarat at 89.5% and

Meghalaya at 89.2% and lowest in Assam at 29.5%).

56. The WA of whether the training helped SEWA respondents is 90 — all in Assam and lowest in

Bihar at 64.7. while the WA is 21 for Control respondents.

Digital Readiness of Key Sewa Entities / Social Enterprises

1.

Over the period of three years starting in the fourth quarter of 2020-21 the digitized
transaction of RMTCL has gone up significantly in comparison to the cash transaction.

In the fourth quarter of 2020-21 the digitized transactions of RMTCL were 77.9% and in the
fourth quarter of 2021-22 it has gone down slightly to 67.9% and in all the four quarters of 2022-
23 it has been much ahead of the digital transactions done in the fourth quarter of 2020-21. It
was 89.6% in the first quarter; 88.3% in the second quarter; 81.6% in the third quarter; 84.8% in
the fourth quarter and overall, the digitized transactions are 82.2% and the cash transactions
done have gone down to 17.8%.

In the Endline, it can be seen that due to COVID in the last quarter of 2020-21 and first quarter
of 2021 the percentage of digital transactions were 70% and zero percentage of cash
transactions for expenses incurred. Overall, in 2021-22 the digital transactions were 38% and
Cash transactions were 1%; while it went up to 46% digital transactions in 2022-23. In the fourth
quarter of 2020-21 the digital sales were 70% and cash sales were 4%; while the overall digital
sales of 2021-22 were 94% and cash sales were 3%. The overall, digital sales in 2022-23 have gone
down to 86% and the cash sales are 3%.

In the Endline, the sales figures of Kamla in the last quarter of 2020-21 shows that 30.7% were
digital and 69.3% were cash. The digital sales in the last quarter of 2021-22 financial year went
up to 83% and cash sales went down to 17% while it was 60.5% (digital sales) in the last quarter
of 2022-23. The overall digital sales from 2020-2023 is 56.9% and cash sales are 39.5%.

The Baseline savings in a month was Rs. 2490730 and the project target was a 25% increase i.e.,
Rs. 622682.5 and the achievement was Rs. 648731 and that comes to 26% increase.

Program Impact:

1.

The Category 1 training has been attended by all the SEWA respondents in all the states. The
WA for participation in Category 2 training is 89.5 - highest is in Rajasthan at 98.4% and lowest
in Bihar at 74.3%, while the WA for Category 3 training is 83.3 — highest is in Rajasthan at 95.3%
and lowest in Bihar at 60.7%.

The WA of the respondents saying that the training that they have received was good is 78.6 -
highest in Gujarat at 86.6% and lowest in UP at 63% and Assam at 63.1%, while it is 21.3 for those
who have rated it as average - highest in UP at 37% and Assam at 36.9% and lowest in Gujarat
at 13.4%. Only one respondent in Meghalaya has rated the training as not good.

The WA of the respondents saying the benefit of the training was them learning how to operate
the mobile phone is 91.2 (highest in Rajasthan at 98.4% and lowest in Meghalaya at 82.5%), while
it is 27.5 for the strengthening of their personal documentation (highest in Meghalaya at 80.8%
and lowest in Gujarat at 21.3%); 27 for starting to use the digital wallet (highest in Rajasthan at
42.4% and lowest in Assam at 9.8%); 21 for starting to withdrawing money from ATM (highest in
Meghalaya at 35% and lowest in Rajasthan at 9.3%); 18.7 for doing the KYC with the bank (highest
in Meghalaya at 38.3% and lowest in Rajasthan at 5.4%) and 6.7 for issuance of ATM card (highest
in Meghalaya at 49.2% and none in UP and Gujarat).




10.
11.

12.
13.
14.

15.

The highest WA on how the program helped them in tackling the COVID pandemic is that they
learnt how to face natural calamities at 76.2 (highest in Bihar at 88.3% and lowest in Meghalaya
at 35.8%).

The WA for the program helping with their children’s education is 42.3 (highest in Meghalaya at
57.5% and lowest in Rajasthan at 3.1%).

The WA for helping them with learning to make online payments is 12.8 (highest in UP at 25.6%
and none in Assam and Meghalaya).

The WA for the program made them aware about Corona is 1.1 (10.1% in Rajasthan, 6.7% in
Meghalaya and 0.1% in Gujarat and none in the other states).

Three respondents of Meghalaya have mentioned that the program has helped them with
credit and savings.

The WA of the knowledge about the SEWA Sahayata Number (COVID Crisis Number) is 40.6
among SEWA respondents - highest in Gujarat at 58.7% and none in Assam.

The WA of those who called the number is 67.9 — all in Bihar and lowest in none in Rajasthan.
Majority of them have called to ask about information on Corona — the WA is 87.7 — highest in
Gujarat at 92.5% and lowest in UP at 23.1%. There were some respondents in Meghalaya (41.9%);
UP (53.8%) and Gujarat (0.6%) who called to know about Telemedicine.

The WA for immediate response time is 97.8 — all in Bihar and lowest in Meghalaya at 53.8%.

Barring one respondent in UP all were satisfied with SEWA’s response.

The WA for receiving COVID related message is 65.7 — highest in Gujarat at 82.8% and lowest in
Assam at 11.5%.

Out of those who received all in Meghalaya and Rajasthan; 98.2% in Gujarat; 92.9% in Assam;
75.8% in UP and lowest in Bihar at 69.2% got correct information. While 26.7% in Bihar; 14.5% in
Bihar and 1.3% in Gujarat said that it gave them access to doctors and counsellors.




Annexure — |I: Abbreviations

|

SMS SEWA Manager Ni School

JSDF Japan Social Development Fund

DFS Digital Financial Services

SEWA Self Employed Women’s Association
IFC International Finance Corporation
FGD Focus Group Discussion

SHG Self Help Group

NGO Non-Government Organisation

SMC School Management Committee

ICT Information and Communications Technology
SMS Short Message Service

NEFT National Electronic Fund Transfer
RTGS Real-Time Gross Settlement

IMPS Immediate Payment Service

UPI Unified Payment Interface

GPay Google Pay

PayTM Pay Through Mobile

Csc Common Service Centres

RBI Reserve Bank of India

LPG Liquid Petroleum Gas

PHC Primary Health Centre

CHC Community Health Centre

ASHA Accredited Social Health Activist
MGNREGA Mahatma Gandhi National Rural Employment Guarantee Act
STFC SEWA Trade Facilitation Centre

GTN Grassroots Trading Network
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Annexure - lll: Research Tools

In-Depth Questionnaire (English Version)

Consent
Namaste Ben! Kem Cho?

I am and | am from VoxPopuli, an organization collaborating with SEWA to
conduct a Survey. In the last 3 years SEWA has worked with women SEWA members who
lack access and capacity to access digital mobile technologies for financial transactions and
benefits from higher levels of financial literacy to keep pace with current market
requirements to improve their livelihoods and increase their incomes. Before the project
initiation, we had conducted a survey (baseline) and we may have come to you for the
same to find out the level of usage of the digital mobile technologies for financial
transaction. Now after three years we want to find out the impact of the project and the
work that has been done by SEWA with you and other women SEWA members in six states
like Gujarat, Rajasthan, UP, Bihar, Assam and Meghalaya.

Your participation in this study is purely voluntary, and you may withdraw your
participation or your data at any time without any penalty to you. Your ties with SEWA will
not be affected by your decision to participate or not participate. (Note: do not tell this to
Non-SEWA members). You may decline to answer any particular question. Your data will
be kept completely confidential. The data is in electronic form and this data will be stored
at SMS, without any personally identifiable information. These data may be made available
to other researchers, again without any personally identifiable information. Your
participation in this study will take approximately one hour. If you have any questions
about the study, they will be answered for you.

If you have any questions about the study, please contact your local karyakarta/Agewaan
of SEWA, who will put you in touch with the research team.
If you agree to participate in this study please sign (or put you right thumb print)

No. ‘ Question ‘ Answer

Section I: General Information

Note to Investigator: Q100 to Q105 — do not ask and make note as per prior information
Q100 Respondent No. (Note from the List)

Gujarat

Rajasthan
Uttar Pradesh
Bihar

Assam

Q101 State

AN PP W N

Meghalaya




1 Ahmedabad
2 Anand/kheda
3 Aravalli
4 Chhota Udepur
5 Gandhinagar
6 Kutch
7 Mehsana
8 Patan
o 9 Surendranagar
Q102 District -
10 Bikaner
11 Dungarpur
12 Barabanki
13 Raebareli
14 Lucknow
15 Bhagalpur
16 Patna
17 Sonitpur
18 Ri-Bhoi
Q103a Village
Q103b Municipal Corporation/Ward 99 NA
. 1 SEWA Village
Q104 Type of Village -
2 Control Village
Q105 GPS Location of Respondent
Latitude:
Longitude:
Q106 Respondent Name
Q107 Address:
Q108 Contact Number:
Q109 Do you have an Aadhar Card L Yes
2 No
Write actual age: [
1 18-25 years
2 26-35 years
Q110 Age 3 36-50 years
4 51-60 years
5 Above 60 years
[lliterate
Can read/write (no formal education)
. Primary
Ql11 Education

Higher Secondary

SSC/HSC

AN AW N

Professional Course




7 Graduate

8 Post Graduate

9 Any Other (specify)

Ql12

Language Proficiency (1=Speak; 2=Read; 3=Write; 4=Read Numerals; 5=Write
Numerals)

Note: Ask separate for each language each option — e.g.: can you speak in
Gujarati; read in Gujarati; write in Gujarati; read numerals in Gujarati; write
numerals in Gujarati....and likewise for the other languages

Note: Show them the card with the numerals — to confirm if they know how to

read them)
a | Gujarati 1 2 3 4 5
b | Hindi 1 2 3 4 5
c | Assamese 1 2 3 4 5
d | Khasi 1 2 3 4 5
e | English 1 2 3 4 5
Section Il: Membership to Institutions and Access to Financial Products/Services:
Membership to . Current
. 1=Yes; 2=No Member since . .
any Institution Designation
If No in any go to next question
Q201 SHG (Sakhi 1 5
Mandal)
Q202 SHG (SEWA) 1 2
Q203 SEWA 1 2
Q204 Milk Cooperative 1 2
Q205 Panchayat 1 2
Any Other
Q206 (specify) 1 2
If yes, wheredoyou | A Bank
do your savings? B SHG (SEWA)
C SHG (other)
(Multiple Choice) D Post Office
Q207 (Note: First let them | E Informal Group (Chit fund)
say where they save | Cash (at home)
and confirm by G Any Other (specify)
going through the Do not save
options) H
Do you haveabank | A No - Go to 213
account? B Yes - Individual Account
0208 C Yes -Joint A/c (with Male FM)
(Multiple Choice) D Yes -Joint A/c (with female FM)
(Note: Don’t read NA
out options) =
Q209 A Nationalized Bank




; H bank B Cooperative Bank
Ifyou have a ?TS c C Rural Bank
tt
account type of Ban D Regional bank
E Small Finance Bank
(Multiple Choice) - Drivate Bank
rivate Ban
(Note: Don’t read
, G SEWA Bank
out options)
99 NA
5 A No - Go to 212
O you useyour B Yes — by myself
bank account? - - -
] . C Yes, assistance from family / friends
(Multiple Choice) -
Q210 D Yes, through Bank saathi
E Yes, through an informal agent
(Note: Don’t read - Ay Oth g - g
out options) ny Other (specify)
99 NA
If yes, what do you A Savings
use it for? B To avail government subsidies
C Withdrawals
Q211 . . -
(Multiple Choice) D Remittances
(Note: Read out E Payments
options) 99 NA
A | don't know how
B | don't see why. Cash works fine
y h , C Bank branch is very far
tr
no, why ho D It is time consuming to go to the bank
. . E Bank officials behave badly with me
Q212 (Multiple Choice) -
, F Bank is often out of cash
(Note: Don’t read -
) G No access to Bank saathi
out options)
H | do not have the required documents for KYC
I Any Other (specify)
99 NA
Have you or anyone 1 Yes
Q213 in your family taken
y . Y 2 No - Go to 215
out any insurance
If yes, type of A Life Insurance
insurance taken B Medical Insurance
C Crop Insurance
(Note: Read out D Weather Insurance
Q214 options) E Tractor Insurance
(Note: MAA and F Any Other (specify)
Ayushman card to NA
be included in 99
Medical Insurance)
Q215 If No, Why? A | don't understand/know about insurance
(Multiple choice) B Don't know how to access these insurance products




C | don't believe | will get a payout
(Note: Don’t read D Claim process is very complicated
out options) E Cannot afford to pay the premium
F Any Other (specify)
99 NA
In the last year have | 1 Yes
Q216 you or anyone in the
family taken any 2 No - Go to 220
loan?
A Bank (SBI)
B Bank (any other)
C SHG (SEWA)
D SHG (other)
If yes, from whom E SEWA District Association
have you taken the F SEWA Bank
loan? G Local Money Lender
Q217 H Micro Finance Companies
(Multiple choice) I Finance Companies (NBFCs)
(Note: Don’t read J Local Trader
out options) K Local Shopkeeper
L Friends
M Relatives
N Any Other (specify)
99 NA
What was the term Months [ ][ ]
Q218 of the loan
(Note: If not fixed 99 NA
then write 00)
A Meeting household expenses
B Medical Emergency
o fLoan/s? C Children Education
urpose ot Loan/s: D For agriculture
. . E For business
Q219 (Multiple choice) - —
, F For social responsibilities
(Note: Don’t read -
. G Housing Loan
out options)
H Vehicle Loan
I Any Other (specify)
99 NA
A Did not require
If no, why no loan — ; —
) B Difficulty in obtaining
was taken in the last
Q220 . C Cannot afford to Repay
year (Multiple ——
. D Interest rate is high
Choice)
E Loan Application rejected




F Too much Documentation

G Did not know the procedure

99 NA

Section llI: Access and Exposure to ICT and Digital Readiness/Literacy

Household Ownership and Use . Use by Respondent
Q301 Ownership (1=Yes; 2=No)
of ICTs by Respondent (1=Yes; 2=No)
a | Desk Computer 1 2 1 2
b | Laptop 1 2 1 2
c | Tablet 1 2 1 2
d | Mobile Phone (Smart phone) 1 2 1 2
e | Mobile Phone (Feature phone) 1 2 1 2
Q302 Do you exclusively have your 1 Yes
own mobile phone 2 No = Goto Q304
1 Basic Feature phone — without Internet
Q303 If yes, what type of phone do 2 Basic Feature phone — with Internet
you have 3 Smartphone
99 NA
A No - Go to 306
Do you have access to Internet? -
Q304 | (Multiple choice) 8 Yes— Own. connect|0|.1
C Yes — Family Connection
D Yes — Any other (specify)
On what devices do you access A Mobile Phone
Internet? B Desktop
Q305 C Laptop
(Multiple choice) D Tablet
(Note: Read out options) 99 NA
Q306 | Which Features of a BASIC MOBILE do you use without Assistance and with Assistance?
Without Assistance (A) With Assistance (B)
1 | Unlocking handset 1 Unlocking handset
2 | Receiving Calls 2 Receiving Calls
3 | Making calls (voice) 3 Making calls (voice)
4 | Reading SMS 4 Reading SMS
5 | Sending SMS 5 Sending SMS
6 | Saving Name/Nos. 6 Saving Name/Nos.
7 | Muting 7 Muting (keeping on silent mode)
8 | None 8 None
Q307 | Which features of Smartphone mobile do you use without assistance and with assistance?
Without Assistance (A) With Assistance (B)
1 | Unlocking handset 1 Unlocking handset
2 | Receiving Calls 2 Receiving Calls
3 | Making calls (voice) 3 Making calls (voice)
4 | Making call (video) 4 Making call (video)




5 | Reading SMS 5 Reading SMS

6 | Sending SMS 6 Sending SMS

7 | Saving Name/Nos. 7 Saving Name/Nos.

8 | Muting (keeping on silent mode) 8 Muting (keeping on silent mode)

9 Interactive voice response 9 Using Interactive voice response
system (IVRS) system

10 | Web-based applications like: 10 Web-based applications like:

a | Facebook a Facebook

b | WhatsApp b WhatsApp

c | YouTube c YouTube

q Any Other (specify) d Any Other (specify)

e | None e None
How do you assess your 1 Poor

Q308 knowledge and skills about 2 Average

various features of the mobile? 3 Good
(Note: Don’t read out options) 4 Excellent

Section IV: Access and use of Digital Financial Services/Products

Which features of Smartphone mobile do you use without assistance and with assistance?

Q401 Note: when respondents mark an option in A it cannot be marked in B
Without Assistance (A) With Assistance (B)

1 | Banking 1 | Banking

2 | Payment of Bills 2 | Payment of Bills

3 | Sending/Receiving Money 3 | Sending/Receiving Money

4 | Shopping 4 | Shopping

5 | Purchase of tickets 5 | Purchase of tickets (railway, airlines, bus)

6 | For Business/Work 6 | For Business/Work

7 | Any Other (specify) 7 | Any Other (specify)

8 | None 8 | None
Q402 | Is the Mobile used also for: Yes | No
1 Relationship/contacts related to business — suppliers, consumers, clients, etc 1 2
2 To access market and price information 1 2
3 To access market information for agriculture 1 2
4 To access weather information for agriculture 1 2
5 To learn new agricultural practices 1 2
6 To Learn about innovations in agriculture 1 2
7 Market information on milk//livelihood products services 1 2
8 Market information on non-farm goods (handicrafts, etc.) 1 2
9 To follow-up on payment 1 2
10 Transport of goods and services 1 2
11 Check/Confirm, Prices from Various sources 1 2
12 Plan and Coordinate with people you work with 1 2
13 For children’s school projects 1 2




14 Any Other (specify) 1 ‘ 2
1 NEFT / RTGS / IMPS transactions [ 1[0 1
How many of the following - - .
o ) ) 2 Other mobile banking transactions [ 11 1
digital transactions did you -
. . 3 Debit cards [ 10 1
Q403 | do in the previous month? -
4 Credit cards [ 10 ]
5 Payments through mobile wallets [ 11 1
6 Any Other (specify) [ 10 1
1 None
Q404 How many net banking transactions do you do 2 1-5
in a month? (Note: Don’t read out options) 3 6-10
4 More than 10
Which of these cashless transactions do Know how to do Have done in last year
Q405
you_know and done last year Yes No Yes No
1 | Debit Card 1 2 1 2
2 | Credit Card 1 2 1 2
3 | Bank transfer (NEFT, RTGS, IMPS) 1 2 1 2
4 | PayTM 1 2 1 2
5 | GPay 1 2 1 2
6 | Bhim 1 2 1 2
7 | UPI 1 2 1 2
8 | E Wallet (Any other -Ex. Mobikwik) 1 2 1 2
9 | Any Other (specify) 1 2 1 2
10 | None of the above 1 2 1 2
- . 1 | Yes
Any difficulty accessing cashless
Q406 . 2 | No - Go to 408
transaction
99 | NA
A | Lack of awareness/knowledge
B | Lack of Skills
y " hat t ¢ difficulty? C | Lack of availability
es, then wha eo culty?
y W Yp ettty D | Lack of hardware (phone/ computer)
407 E | Lack of Connectivit
Q (Multiple choice) - Y - -
, ] F | Trustissues (Fear of Financial Frauds)
(Note: Don’t read out options) -
G | Reliance on cash
H | Any Other (specify)
99 | NA
H . . d . A No
.ave You [.Ja.rtlu!:)ate n any B | Yes — SEWA Bank/SEWA'’s Programs
financial digital literacy and -
C | Yes— Other banks/RBI Literacy Programs
awareness programs? —
Q408 . . D | Yes— Digidhan Melas
(Multiple Choice) -
, ] ] E | Yes— Common Service Centres (CSCs)
(Note: Don’t read out options if
, F Yes — Digital Jagriti Programs
answer is No)
G | Yes — Other (specify)

Section V: Socio-Economic Details of Family




Total number of Family Members

Q501 Note: Include those family members who share the respondent’s kitchen [ ] [ ]
Girls (0-6) Boys (0-6) Girls (7-18) | Boys (7-18) | Adult female 'IA;?daL;Z
Q502 a b c d e f
Total Number of Family Members Engaged in Economic Activities
Note: Economic Activities here mean those where the family members
Q503 get money for work done (men, women, children included). Unpaid [ 10 ]
economic activities are not to be considered
Q504 | What is the overall household income (Annual) of the Family Rs.
Occupations of family members engaged in economic activities
Q505 Family Engaged in | Respondent Engaged in this
Occupation this activity activity
1=Yes; 2=No 1=Yes; 2=No; 99=NA
1 | Agriculture on own farm 1 2 1 2 99
2 | Animal Husbandry 1 2 1 2 99
3 | Agriculture Labour 1 2 1 2 99
4 | Other Home-based work 1 2 1 2 99
5 | Manual Causal Labour 1 2 1 2 99
6 | Job 1 2 1 2 99
7 | Any Other (specify) 1 2 1 2 99
What are the main assets of the household? Who holds ownership of the Assets
Q506 Asset (1=Yes; | (1=Female-self; 2=Female (other)
2=No) 3=Male; 4=Both; 99=NA)
Whose Ownership
a | Agricultural land 1 2 1 2 3 4 99
b | Residential House 1 2 1 2 3 4 99
c | Shop 1 2 1 2 3 4 99
d | Livestock/Poultry 1 2 1 2 3 4 99
Vehicles (Automobiles, two
e 1 2 1 2 3 4 99
wheelers, etc.)
f | Agricultural implements 1 2 1 2 3 4 99
¢ tAs.sets. of Irrigation (sprinkler/drip 1 5 1 5 3 4 99
irrigation)
h | Any other (Specify): 1 2 1 2 3 4 99

Note: measurement to be used for land has to be in Vigha/Bigha. In each state conversion to
bigha is at different rates.

Q507 Agricultural Land — Owned (in Vigha) [ 11 1
Q508 Agricultural Land Sharecropped — Last year (in Vigha) [ 11 1
Q509 Agricultural Land take on lease — Last year (in Vigha) [ 11 1




Q510

How much agricultural land that
Sharecropped/owned was cultivated and Cultivated Irrigated
irrigated last seasons? (in Vigha) (99=NA)
Rabi (Oct-March) [ 11 1 [ 11 1
Summer (March-June) [ 11 1 [ 11 1
Kharif (July-October) [ 11 1 [ 11 1

Section VI: Effectiveness of Program
Note to Investigators: Ask only SEWA Members

Q602

Have participated in the Digital Financial Literacy Trainings (1=Yes; 2=No)

Category 1 Training (Introduction to the purpose and subject of the
training; The importance of money; Importance of savings

Savings interest and methods; Advantages and connections of saving in a
bank; Importance of Financial Planning; Life cycle and economic need;
Investment - Simple Understanding and Importance; Credit (Loan) — Simple
Understanding and Importance; Pension — Simple Understanding and
Importance; Insurance — Simple Understanding and Importance; KYC;
Working method of doing financial transaction in a bank; Identification and
use of mobile phones

1 Yes

Category 2 Training (Introduction to digital financial transactions;
Advantages of digital service; Devices/Equipment used in Digital Service -
A Brief Introduction; Digital devices, applications and their uses; A simple
understanding of the Internet; Digital banking and transaction types; In
depth understanding of ATM / Debit Card; Other Uses of Debit Card - Point
of Sale (POS); Other Uses of Debit Card - E-Commerce (E-Com); credit card;
Micro ATM; A.E.P.S. (AEPS); U.S.S.D; Passbook Printing; Cash Deposit
Machine)

1 Yes

Category 3 Training (Internet Banking and Mobile Banking - Understanding
and Difference; IMPS; Easy understanding of UPI and BHIM app; Simple
understanding of mobile wallet; Digital Application / Platform (PAYTM);
NACH- National Automated Clearing House; Mandate; NEFT / RTGS; BBPS
(Indian Bill Payment System); SMS Service — Missed Call; Digital Application
/ Platform (GOOGLE PAY); Digital Application / Platform (Phone Pe)

1 Yes

Q603

Good

Average

How would you rate the trainings (overall)

Not Good

99

NA

Q604

A Operating the Mobile Phone

Personal Documentation Strengthened
What has been the B

benefit from the

— PAN Card,
Esharam Card Applied for to get benefit

. C KYC with Bank
training

D ATM Card Applied for

E Started withdrawing money from ATM




Using Digital Wallet — Google Pay (GPay); BHIM App;
F PayTM, etc (For Recharge/ Electricity bill/Money

transfer/Payments
99 | NA
A Face Natural Calamities
How did th hel in tackli B Education for children
ow did the program help you in tacklin
Q605 Prog . Py & C Learned to operate mobile phone
the COVID Pandemic -
D For Online payments
E Any Other
Q606 Do you know about COVID Crisis Number 1 Yes
(SEWA Sahayata Number) 2 No—> Go to Q613
) 1 Yes
Q607 | Have you called this number
2 No = Go to Q609

Q608 | If yes, why have you called them

Q609 Did you get any response from the SEWA Sahayata 1 Yes
Kendra Number 2 No - Go to Q613
1 Immediate — within a day
Q610 If yes, how long did it take them to respond to your 2 Took one week
queries? 3 More than one week
4 Any Other
o ) . 1 Yes 2 Go to Q613
Q611 | Were you satisfied with their (SEWA) response? . No
Q612 | If no, what did you do
Q613 Did you get any COVID-related messages 1 Yes
from SEWA 2 No-> Go to Q701
1 Got Correct information
Q614 | How did these messages help you 2 K(_Ept income afloat
3 Give us Access to
doctors/counsellors

Section VII: Access to Core SEWA Services

1=At least twice a day; 2=Once a day; 3=Once or twice a week; 4=Once or twice a month;
5=Rarely/No (Note: Don’t read out options)

Q701.1 | Do you include grains in your diet? 1 2 3 4 |5
Q701.2 | Do you include pulses in your diet? 1 2 3 4
Q701.3 Do you. include vegetables/green Leafy vegetables in 1 5 3 4 |
your diet?
Q701.4 | Do you include dairy products in your diet 1 2 3 4 |5
Q701.5 | Do you include Eggs/non-vegetarian in your diet 1 2 3 4
Where do you buy your food grains A Local Grocer
and other items? Rudi ben/ Online website App
Q701.6

B
(Multiple choice) C Saved from own harvest
D

(Note: Don’t read out options) Any Other (specify)




Does each family member have appropriate clothes for all the v N
es o
different seasons in the year
Summer 1 2
Q702.1 -
Winter 1 2
Monsoon 1 2
School Uniforms 1 2 99
If No, th ho in the family d A delf
t t "t
o, then who in the family doesn B Adult Men
have those clothes?
Q702.2 . . C Other Adult women
(Multiple choice) -
, . D Female Children
(Note: Don’t read out options) -
E Male Children
How much money is spent on 1 Less than Rs. 1000
clothing in a year in the family? 2 Rs. 1000-3000
Q702.3
3 Rs. 3000-5000
(Note: Don’t read out options) 4 More than Rs. 5000
Type of House 1 Kaccha
Q703.1 2 Semi-pucca
(Note: Observe and note) 3 Pucca
1 Owned
Q703.2 | Ownership status of this house 2 Rented
3 Any Other (specify)
o ) ] A Clean water
Facilities available in the house —
. . B Toilet in use
Q703.3 | (Multiple choice) -
. C Drainage
(Note: Read out options) —
D Electricity
T ¢ cooki han db A Chullah
ype of cooking mechanism used by 5 Bio gas
household?
C LPG
Q703.4 -
. . D Electric Stove
(Multiple choice)
, E Solar Chullah
(Note: Read out options) .
F Any other (specify)
Do you have any of the Products shown below
If No, Do they aspire to use
Q703.5 Product 1=Yes; 2=No
1=Yes; 2=No; 99=NA
If no, go to next product
a | Solar Lantern 1 2 1 2 99
b | Hariyali Chulah 1 2 1 2 99
c | Solar Cooker 1 2 1 2 99
d | Solar Heater 1 2 1 2 99
e | High Intensity Solar Torch 1 2 1 2 99
f | Any other 1 2 1 2 99
1 Nothing - Go to 704.3
Q704.1
2 Less than Rs. 1000




How much was spent on an average on

Rs. 1000-3000

treatment of common illness in the 4 Rs. 3000-5000
family in the last one year
5 More than Rs. 5000
(Note: Don’t read out options)
A From Household Expenses
B From Savings
How did you manage the above expenses C Borrowed from friends/Relatives
for common illnesses?
Q704.2 D Borrowed from SHG
. . E Borrowed from local moneylender
(Multiple choice)
(Note: Don’t read out options) F Had Insurance
G Any Other (specify)
99 NA
How much was spent on an average on 1 Nothing - Go to 705.1
other illness in the family in the last one 2 Less than Rs. 1000
Q704.3 | year 3 Rs. 1000-3000
4 Rs. 3000-5000
(Note: Don’t read out options) 5 More than Rs. 5000
A From Savings
How did you manage the expense on the B Borrowed from friends/Relatives
other illnesses? C Borrowed from SHG
Q704.4 D Borrowed from local moneylender
(Multiple choice) E Had Insurance
(Note: Don’t read out options) F Any Other (specify)
99 NA
How many members of your family are literate (Note: Ask about those who have had
formal education) (Note: Give the number — write 0 if none)
Adultwomen [ [ ][ ]
Q705.1 Adultmen [ [ ][ ]
Girls | [ ][ ]
Boys | [ ][ ]
Q705.2 Have any of your children dropped out of school or 1 Yes
never gone to school? 2 No - go to 706.1
Q705.3 Reasons for your children dropping out of or never going to school
(Note: Don’t read out options)
Boys (A) Girls (B)
1 | Difficulty in reaching school 1 | Difficulty in reaching school
2 | School is far 2 | School is far
3 | Could not afford school fees 3 | Could not afford school fees
4 | Not good in studies 4 | Not good in studies
5 | Teaching was not good 5 | There was no toilet with water
6 | Parents/elders did not want 6 | Teaching was not good




7 | lliness Parents/elders did not want
8 | Marriage fixed llIness
9 | Responsibilities at home 9 | Marriage fixed
10 | Taking care of younger siblings 10 | Responsibilities at home
11 | Not interested in studies 11 | Taking care of younger siblings
12 | Started working 12 | Not interested in studies
13 Lack of Facilities for Online classes during 13 Lack of Facilities for Online classes
COVID lockdown during COVID lockdown
14 | Decreased income due to covid 14 | Started working
15 | Any other (specify) 15 | Decreased income due to covid
99 | NA 16 | Any other (specify)
99 | NA
Q706.1 | Which schemes are you aware of and benefited from
*1=Yes; 2=No; **1= Through SEWA 2= No one; 3=Any Other (specify)
Aware* Benefitted* Who helped**
1 | Pradhan Mantri Fasal Bima Yojana | 1 2 1 2 1 2 |3
2 | MGNREGA 1 2 1 2 1 2 |3
Pradhan Mantri Gram Aawas
3 . 1 2 1 2 1 2 |3
Yojana
4 | Drip Irrigation Scheme 1 2 1 2 1 2 |3
5 | Janani Yojana 1 2 1 2 1 2 |3
6 | Ujjwala Yojana 1 2 1 2 1 2 |3
7 | Kanya Samriddhi Yojana 1 2 1 2 1 2 |3
g Any other (specify) 1 5 1 5 1 5 |3
A Did not have information
If No, then reasons for not B Was told was not eligible
Q706.2 benefitting (Multiple Choice) C Did not have documentation
(Note: Don’t read out options) D Rejected/Waitlisted
E Any other (specify);
99 | NA
Q707 Did you receive any of the training | 1 Yes
you had aspired for 2 No - END
A | Skill building
If yes, what training did you B Energy Conservation
Q708 receive that you aspired for C Sustainable Agriculture
(Note: Don’t read out options) D | Credit and Savings
E Any Other (specify) __
99 | NA
A | Skill building
Q709 If no, what training you have not B Energy Conservation
received that you aspired for C Sustainable Agriculture
D | Credit and Savings




E

Any Other (specify)

99

NA

Q710

Have the training you have received helped you ‘ 1 | Yes
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Consent
Khublei iaphi baroh?

Nga kyrteng . Ngi wan Vox Populi, ka seng kaba lah iasnoh kti lang bad ka SEWA
ban leh iaka survey.

Ha ki 3 snem ba lah dep, Ka SEWA ka la trei bad ki kynthei kiba dei ki dkhot jong ka SEWA
kiba ym lah kot bor ne ym don jingnang ban pyndonkam ia ki digital mobile technologies
na ka bynta ka die ka thied bad ban ioh jingmyntoi na ka jingtip shaphang ka rukom khaii
pateng jong ka juk kaba mynta khnang ban kan nangkiew ka rukom kamai. Shwa ban sdang
ka project, ngi lah pyndep ka baseline survey bad tharai ngi la ju wan shaphi ban wan wad
jingtip shaphang ka jingnang jong phi ha ka ban pyndonkam ia ki digital mobile
technologies na ka bynta ka siew ka tda. Mynta, hadien 3 snem ngi kwah tip ba lada ka
project bad ki kam jong ka SEWA ki iarap ne em ia ki kynthei bad ki dkhot jong ka ha 6 tylli
ki jylla kum ka Gujarat, Rajasthan, UP, Bihar, Assam and Meghalaya.

Ka jingshimbynta jong phi kan long thik da ka mon sngewbha jong phi. Phi lah ban withdraw ne ki data
jongphi hakano kano ka por khlem da bun penalty ia phi. Phim donkam ban jubab lut ki jingkylli, ki
data jongphi yn buh confidential. Ka jingshim bynta jong phi ka long tang shi kynta (1). lada phi don
kano kano ka jingkylli halor kane ka research yn jubab ia ki jingkylli jongphi.

Lada don jingkylli halor kane ka jingpule sngewbha ban contact ia ki nongtrei SEWA ki ba lah ban
pynpoi ia phi sha ka research team.

Lada phi lah sngewthuh ka jingshimbynta jong phi sngewbha sign (or put right
thumb print)

No. Question Answer
Section I: General Information
Note: to Investigator : Q100 to Q105 — Ym donkam Kylli.
Investigator’s Name:
i Old respondent
Baseline/New Respondent

2 New respondant
Q100 Respondent No. (Note from the List)
Q106 Kyrteng

1 Gujarat

2 Rajasthan

3 Uttar Pradesh
Q101 State -

4 Bihar

5 Assam

6 Meghalaya

1 Ahmedabad

o 2 Anand/kheda

QQ102 | District -

3 Aravalli

4 Chhota Udepur




5 Gandhinagar
6 Kutch

7 Mehsana

8 Patan

9 Surendranagar
10 Bikaner

11 Dungarpur

12 Barabanki

13 Raebareli

14 Lucknow

15 Bhagalpur

16 Patna
17 Sonitpur
18 Ri-Bhoi
99 NA

Q103a Village:

Q103b | Municipal Corporation/ward:

Q104 1 SEWA village

Type of Village:

Control village

Q105 GPS Location of Respondent

a Lattitude:

b Langitude:

Q107 Jaka Shong:

Q108 Contact number:

Q109 Phi la don card Adhaar? 1 ‘ Haiod ‘ 2 ‘ Em

Write actual age: [ ]

18-25 snem

Snem 26-35 snem

Q110

a. Thoh ka snem bala dap 36-50 snem

51-60 snem

La palat ka 60 snem

Bym pat ju leit skul

Nang ban thoh bad pule (no formal education)

Ba lah pule primary

. Lah pule haduh class X
Education / Ha Ka

Q111 Lah thoh matric

jingpule - -
Shu pule da ki professional course

Ba lah graduate

Ba la leh post graduate

Ol NP W|INIRLR U WIN|[F

Da kiwei ki daw pynshai

Language Proficiency (1=Speak; 2=Read; 3=Write; 4=Read Numerals; 5=Write Numerals)
Q112 Note: Kylli kam dei ban long kumjuh na ki jait ktien baroh. e.g Phi nang kren khasi, thoh khasi bad
kren khasi kumjuh ha kiwei ruh ki jait ktien.




Note; Pyniia ki Numeral card ban confirm ba ki nang ban pule.

a | Gujarati 1 2 3 4 5
b | Hindi 1 2 3 4 5
c | Assamese 1 2 3 4 5
d | Khasi 1 2 3 4 5
e | English 1 2 3 4 5
Section Il: Membership to Institutions and Access to Financial Products/Services:
Membership to any Institution 1=Yes; 2=No Member since Current Designation
Lada Em kylli noh da ki jingkylli harum
Q201 SHG (Ka group ki kynthei) 1 2
Q202 SHG (SEWA) / Self help group 1 2
Q203 SEWA 1 2
Q204 Milk Cooperative / Jaka Ai dud 1 2
Q205 Panchayat / Na shnong 1 2
Q206 Any Other (specify) 1 2
A Bank
B SHG (SEWA)
Hangno phi ju kynshew pisa? C | SHG (other)
D Post Office
Q207 -
Ki jingshem babun(note: kylli shwa haei ki E Informal Group (Chit fund)
kyshew pisa nangta sa confirm na ki options) F Cash (at home)
G Da kiwei ki daw pynshai
H Do not save
A No - Go to 213
Phi don account ha bank? B Yes - Individual Account
Q208 C | Yes-Joint A/c (with Male FM)
Ki jingshem babunNote: wat pule ki option D | Yes-Joint A/c (with female FM)
99 | NA
A Nationalised Bank
B Cooperative Bank
C Rural Bank
Ka kyrteng jong ka bank ba phi don account? D Regional Bank
Q209 -
Ki jingshem babunNote: wat pule iaki option E Small Finance Bank
F Private Bank
G SEWA Bank
99 | NA
A Em - Goto 212
Phi pyndonkam barabor iaka account jong B | Haoid —da lade
Q210 phi? C Haoid, da ka jingiarap ki ba ha ing bad paralok
D Haoid , lyngba ka Saathi Bank
Ki jingshem babunNote: wat pule ki option E Haoid, lyngba ki agent
F Da kiwei ki daw pynshai




NA

A | Savings / Ba kynshew
B Ban ioh subsidy naka sorkar
Lada haiod: kylli ki pyndonkam nakabynta —
. C Ban sei pisa
Qi1 | @ D | Ne ba la shu ioh
Ki jingshem babun(Note: Pule ki option) E Ban siew pisa
99 | NA
F To get money
A Ngam tip kumno
B Ngim donkam ngi pyndonkam tang ka pisa
C Ka bank ba jngai
Lada em, balei kim pyndonkam ia ka D Ban bam por ka kam leit bank
Q@12 account jong phi? E Ki nongtrei bank ki kren khor palat
F Ka bank kam ju don pisa
(Ki jingshem babun)(Note: wat pule ki option) G Ym don re bad ka bank Saathi
H Ngam lah pynbiang ki kot ki sla ba pan ka bank
I Da kiwei ki daw pynshai
99 | NA
Q13 Ladon mano mano na ing jong phi ba la 1 Hoiod
buh insurance? 2 Em—- Go to 215
A Ka Insurance ia lade
Hoiod : Phi thep haei B | Kalnsurance da pang
C Ka Insurance ban rep
Q214 (Ki jingshem babun)(Note: Pule ki option) D Ka Insurance naka bynta ki aiom
(Note:ka card MAA bad Ayushman ru lah ban E Ka Tractor Insurance
shim lang kum ka medical insurance ) F Da kiwei ki daw pynshai
99 | NA
A | Ngam tip eiei shaphang ka insurance
B | Ngim tip ia ka jingdonkam ka insurance
Lada Em . Balei? C | Ngam Shahniah ban ioh biang ia ka jingsiew na ka insurance
Q215 D | Kabaii kyllain ka kam pan pisa na insurance
Ki jingshem babun(Note: . - - -
Wat pule ki option) E | Ym sngew lah ban siew ia ka bai bnai insurance (premium)
F | Da kiwei ki daw pynshai
99 | NA
Q216 Ha kane ka snem ba lah dep, Phi la ju shim ram lane 1 Hoiod
mano mano na ing la ju shim ram? 2 Em—- Go to 220
A | Na Bank SBI
B Kano kano ka Bank
Lada Hoiod . Naei phi shim ram? C Na ka SHG (SEWA)
Q217 D | Naka SHG jong kiwei
E
F
G

Ki jingshem babun
(Note: Wat pule ki option)

Naka SEWA District Association

Naka SEWA Bank

Naki nongai ram ha shnong




Micro Finance Co

Finance Companies (NBFCs)

Nongkhaii ha shnong

Nongdie dukan ha shnong

Paralok

Bahaing

Z2IZ| | R|—~|—|xT

Da kiwei ki daw pynshai

99 | NA

Q218 Katno snem ka ram jong phi? (Lada khlem [ ] [ ]B ) 99 | NA
buh por ia ka ram thoh 00) nal

Balei phi hap shim ram? Na ka bynta ka jingdonkam haing

Namar bapang

Nakabynta ka skul ki khun

Naka bynta ka rep ka riang

Ki jingshem babun Naka bynta ban pynroi ia kam kamai pisa

Q219 (Note: Wat pule ki option) -
Naka bynta ka imlang sahlang

Ban shnaing

Ban thied kali

— | Tl mO|lO|w| >

Da kiwei ki daw pynshai

[Xe]
Vo]

NA

Khlem donkam

Jynjar ban ioh ram

Ym sngewlah ban siew

Lada ka jubab kadei em, balei phi khlem Ka sut ka heh palat

Q220 donkam ban shim ram ha ka snem ba lah

m O|l0O|w| >

Shah kyntait applikeshon shim ram

dep? Ki bun palat jingdonkam pynbiang kot sla na ka
bynta ban shim ram

G | Ngam tip kumno ban apply ban shim ram

99 | NA

Section Ill: Access and Exposure to ICT and Digital Readiness/Literacy

Ka longing balah pyndonkam ia ki ICT(1=Hoiod;

Q301 Jinglong trai Ba shu pyndonkam
2=Em)
a | Desk Computer 1 2 1 2
b | Laptop 1 2 1 2
c | Tablet 1 2 1 2
d | Mobile Phone (Smart phone) 1 2 1 2
e | Mobile Phone (Feature phone) 1 2 1 2
. . . 1 Haoid
Q302 Phi don mobile lajong? — -
2 Em — jingkylli 304
Q303 L ada haoid, Ka phone ba kumno phi don? 1 Ka phone ba rit ba khlem internet
(Ki jingshem babun) Note:Pule ia ki Option 2 Ka phone ba rit bad ka internet




w

Smart phone

O
(o]

NA

Q304

Phi ioh pyndonkam internet?

EM -> Go to Q306

Haoid, Connection lajong

Haoid, ki leh connection ha ing

Haoid, da kawei ka jubab

Q305

Phi pyn donkam internet da kaei?

Mobile phone

Desktop

Laptop

OlO|@>» 0O 0O|®®| >

Tablet

99

NA

Q306

Ha kapor ba phi pyndomkam ia ka basic mobile phone, kano ka bynta kaba phi donkam jingiarap

bad kano ka bynta phim donkam jingiarap?

1= Without Assistance; 2= With Assistance; 3=Do not use;

1

Unlocking handset /pynlip ka phone

2

Receiving calls / ban shim iaka call

Making calls (voice ) ban iakren ha
phone

1

N
w

Reading SMS/ ban ia pule is ki sms

Sending SMS / ban phah sms

Saving Name / ban save u number

Muting (ban buh ha silent mode )

1
1
1
1

NINININ
Wl wlwlw

O IN|[O| UL b~

none

1

2 3

Q307

Ha kapor ba phi pyndomkam ia ka Smartphone, kano ka bynta kaba phi donkam jingiarap bad kano

ka bynta phim donkam jingiarap?

1= Without Assistance; 2= With Assistance; 3=Do not use;

Unlocking handset /pynlip ka phone

1

Receiving calls / ban shim iaka call

Making calls (voice ) ban iakren ha phone

Making call (video)

Reading SMS/ ban ia pule ia kisms

Sending SMS / ban phah sms

Saving Name /ban save u number

(N r|lw|N|R

Muting (ban buh ha silent mode )

RiR| R R R Rk

Vo]

Kumno ban iakren ne pyndonkam ia ki
Voice respond system (IVRS)

NININININININININ
W W wwwlww| w|w

[ER
o

Kumno ban leh web-based application
harum:

N
w

Kumno Ban leh Facebook

Kumno Ban leh Watsapp

Kumno ban leh You Tube

11

Da kiwei ki jubab pynshai

12

None

RIlR(R|Rr|k

NININININ
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Kumno phin thew ialade haka jingnang 1 Poor/bym nang
Q308 pyndokam mobile jong phi? 2 Average/ Shu biang
3 Good /Ba nang
( Note: wat pule ia ki options) 4 Excellent / ba nang bha

Section IV: Access and use of Digital Financial Services/Products

Ha kapor ba phi pyndomkam ia ka Smartphone, kano ka bynta kaba phi donkam jingiarap bad kano
QQ40 | ka bynta phim donkam jingiarap?

1 Note : Lada ka jubab kadei ha option A, ym lah ba tick ia kaba dei ha option B ruh.
1= Without Assistance; 2= With Assistance; 3=Do not use;
Banking / Ban leh kam bank 1
Payment of Bills / Ban siew bill 1
3 Sending/Receiving Money / Ban ioh ne 1 5 3
phah pisa
4 Shopping / Ban leh online shopping 1 2 3

Ban thied ticket jong ka train, bus,
airplane na phone

Ban pyndonkam naka bynta ka business

® ne ha ki kam 1 2 3

7 Da kiwei ki jubab pynshai 1 2 3

8 None 1 2 3

Q402 Phi pyndonkam ia ka mobile na ka bynta kine harum: Hoiod | Em

1 Ka jingiadei / ki phone number na ka bynta ka business jongphi — supplier, 1 5
consumer, client etc

2 Ban tip shaphag ka iew bad ka dor ki mar ki mata 1 2

3 Ba tip ia ka iew jong ki mar rep mar riang 1 2

4 Ban peit ka jinglong ka suin bneng na ka bynta ka rep ka riang 1 2

5 Ban pule shaphang ki rukom rep riang ba thymmai 1 2

6 Ban tip shaphang ki rukom rep jong ka juk ba thymmai 1 2

7 Ban tip ia ka iew jong ka dud bad ia ki jingri 1 2

8 Ban tip ia ka iew jong ki tiar ba shna hi da ki kti (handicrafts) 1 2

9 Ban khmih bniah ia ka jingsiew 1 2

10 ban rah ki jingdie jingthied 1 2

11 Ban pynthikna ki dor nakiwei ki nongkitkam 1 2

12 Ban ia plan bad snohkti bad ki briew ba iadei kam 1 2

13 Naka bynta ka project skul ki khun 1 2

14 Da don da kiwei ki jingdonkam 1 2
Katno sien ki 1 Lada ioh NEFT / RTGS / IMPS [ 11 1
transactions la leh na 2 Ne ioh na kiwei ki bank [ 11 1

Q403 | ka phone jong phi ha u 3 | Da kaba pyndonkam iaka ATM jongphi [ 10 ]

bnai ba lah dep? Da kaba shu leh da ka card ba ioh ram na
bank

IS

10 ]




s Phi la ju siew na ka mobile wallet (Pay-tm, [
Phone-Pe, G-pay) (Bhim App)
6 Da kiwei ki jubab pynshai [ 11
Katno sien philah pyndonkam banking 1 None
Q404 transactions ha ka shibnai? 2 1-5
3 6-10
(Note: Wat pule ki option) 4 Palat ka 10
Kino na kine harum, ka jing bym tip kumno ban leh phi la ju leh mynshemsnem
Q405 pyndonkam kot pisa (cashless
transaction) kaba phi tip bad lah haiod Em haiod Em
pyndonkam ha ka snem ba lah dep?
1 | Debit Card 1 2 1 2
2 | Credit Card 1 2 1 2
3 | Bank transfer (NEFT, RTGS, IMPS) 1 2 1 2
4 | PayTM 1 2 1 2
5 | GPay 1 2 1 2
6 | Bhim 1 2 1 2
7 | UPI 1 2 1 2
8 | E Wallet (Any other -Ex. Mobikwik) 1 2 1 2
9 | Da kiwei ki jubab pynshai 1 2 1 2
10 | None of the above 1 2 1 2
1 haiod
Phi don kino kino ki jingeh ban leh
Q406 i 2 Em - Go to Q408
cashless transaction?
99 NA
A Bym da tip bha
B Bym nang
Lada Hoiod? Ki jingeh ba kumno? C Bym don
D Bym don ki tiar
Q407 E Bym don network
F Bym sngewlah shaniah (Fear of frauds)
(Ki jingshem babun) — - -
Note : Wat pule ia ki option G Ka jingshahniah ha ka kot Pisa
H Da don da kiwei ki jingeh
99 NA
A Em
Phi la ju shim bynta hakano kano ki B Hoiod — SEWA Bank/SEWA’s Programs
Awareness programme shaphang ka c Hoiod — Da kiwei ki banks/RBI Literacy
Financial digital literacy? Programs
Q408 D Hoiod — Ha digidhan melas
. Hoiod —jong ka Common Service Centres
(Ki jingshem babun) (CSCs)
Note : Wat pule ia ki option F Hoiod — Na ka Digital Jagriti Programs
G Hoiod — Da kiwei ki jubab pynshai

Section V: Socio-Economic Details of Family




Q501 Katno ngut ia don shiing [ 1] ]
Note : Kynthup lang bad kito ki ba dang ia shet lang ha ing
h l
Kynthei (0-6) | Shynrang (0-6) | Kynthei Samla (7-18) s ynr(c;nfgjam ? Longkmie Longkpa
Q502 a B c d e f
Katno ngut ki briew ba kamai na ing?
Q503 Note: Economic Activities here mean those where the family members [ ] [ ]
get money for work done (men, women, children included). Unpaid
economic activities are not to be considered —
Note: Shim tang ia kito ki ba la kamai
Q504 Khein kyllum lang, Katno ka longing jongphi ka ioh kamai ha ka shisnem Rs.
Ka kam ba kumno ba ki ia trei
Q505 L. Ki longing ba ia Ki ba shimbynta hakine ha
Ka kam ba ki trei ) ) .
shimbynta hakine harum rum da kaba wai
1=Yes; 2=No 1=Yes; 2=No; 99=NA
1 | Ba rep ha jaka lajong 1 2 1 2 99
2 | Barijingri 1 2 1 2 99
3 | Ba leit bylla jaka rep kiwei 1 2 1 2 99
4 | Kiwei rukom kamai na ing 1 2 1 2 99
5 | Ba shu trei nong sngi 1 2 1 2 99
6 | Leit trei Office 1 2 1 2 99
7 | Da kiwei ki jubab pynshai 1 2 1 2 99
Kiei ki assets (tiar tar ba lah ban khein kum ka spah) ba don ha ing bad mano ba long trai ia ki
Jinglongtrai
Qs06 IR
Asset (1=Yes; 2=No) (1=Kynthei ialade -; 2=Kynthei(kiwei) 3=
Shynrang ; 4=Baroh Ar ; 99=NA)
Lada Em Leit noh sha ki jingkylli babud
a | Jaka Rep 1 2 1 2 3 4 99
b | Tang ka ing sah 1 2 1 2 3 4 99
c | Dukan 1 2 1 2 3 4 99
d | Kijingri 1 2 1 2 3 4 99
Kali (ar shaka, 3 shaka, ne saw
e 1 2 1 2 3 4 99
shaka)
Ki tiar/machine ba pyndonkam
f / ad 1 2 1 2| 3| 4| 9
ha ba rep
g | Kitiar ba ai um ban rep 1 2 1 2 3 4 99
h | Da kiwei ki jubab pynshai 1 2 1 2 3 4 99
Note : Ka jingthew jong ki jaka badon hapoh Vigha /Bigha ki la lah ban iapher ha kiwei ki jylla.
Q507 | Jaka Rep lajong (ka rukom thew Vigha) [ 11 1
Jaka rep kiwei ba shu siew da ki mar rep (Hapoh vigha ) —ha u snem ba
Q508 p p (Hapoh vigha ) L1 ]
lah dep
Q509 Jaka rep ba shu wai snem - ha u snem ba lah dep [ 10 1




Q510

Katno ka jingthew ka jaka (owned/shared cropped) ba phi rep
bad lah ai um ha ka aiom ba lah dep?

Por Thung

Por Sara

Rabi (Oct-March) [ 11

]

[ 10 ]

Summer (March-June) [ 11

]

[ 10 ]

Kharif (July-October) [ 11

]

[ 10 ]

Section VI: Ka jingmyntoi ka programme (Note to Investigators: ask only SEWA members)

Q60
2

Phi la ju shim bynta ha ka training shaphang Digital Financial Literacy? (1 — Haoid; 2 - Em)

Category 1 Training (Introduction to the purpose and subject of the training;
The importance of money; Importance of savings
Savings interest and methods; Advantages and connections of saving in a

bank; Importance of Financial Planning; Life cycle and economic need,;
Investment - Simple Understanding and Importance; Credit (Loan) — Simple
Understanding and Importance; Pension — Simple Understanding and
Importance; Insurance — Simple Understanding and Importance; KYC;
Working method of doing financial transaction in a bank; Identification and
use of mobile phones

Yes

No

Category 2 Training (Introduction to digital financial transactions; Advantages
of digital service; Devices/Equipment used in Digital Service - A Brief
Introduction; Digital devices, applications and their uses; A simple
understanding of the Internet; Digital banking and transaction types; In depth
understanding of ATM / Debit Card; Other Uses of Debit Card - Point of Sale
(POS); Other Uses of Debit Card - E-Commerce (E-Com); credit card; Micro
ATM; A.E.P.S. (AEPS); U.S.S.D; Passbook Printing; Cash Deposit Machine)

Yes

No

Category 3 Training (Internet Banking and Mobile Banking - Understanding
and Difference; IMPS; Easy understanding of UPI and BHIM app; Simple
understanding of mobile wallet; Digital Application / Platform (PAYTM);
NACH- National Automated Clearing House; Mandate; NEFT / RTGS; BBPS
(Indian Bill Payment System); SMS Service — Missed Call; Digital Application /
Platform (GOOGLE PAY); Digital Application / Platform (Phone Pe)

Yes

No

Q603

1 Ka bha

2 Ka shu biang

Phi sngew kumno ka training?
& 8 3 Kam bha eiei

99 NA

Q604

A Ban pyndonkam ia ka mobile

La thep aplikeshe na ka bynta PAN
Card, Esharam CARD bad kiwei de

Phi la ioh jingmyntoi aiu na ka training?

C KYC bad ka bank

D La apply ATM card

E La sdang sei pisa na ATM

Lah pyndonkam Digital Wallet — Google
Pay (GPay); BHIM App; PayTM, etc (For




Recharge/ Electricity bill/Money
transfer/Payments

O
Vo]

NA

Ka jingpynsniew ka mariang

Ban pyn pule iaki khun

Ha kano ka rukom ka prokram ka la iarap iaphi

Q605
ha ka khlam COVID?

La nang ban pyndonkam phone

Ban siew pisa online

Kiwei Kiwei De

Phi tip shaphang u COVID Crisis Number (SEWA Haoid

Q606

Sahayata Number) Em - Go to Q613

RN, MOIO|m| >

Haoid

Q607 Phi lah ju phone ia une number?

2 Em = Go to Q609

Lada haoid, kaei ka daw ba phi poi phone ha uto number?
Q608

Yes
Q609 Phi ioh jubab eiei na ka SEWA Sahayata Kendra Number

No—> Go to 613

Hapoh shisngi

Shi taiew

Q610 Lada haoid, katno ka shim por ba kin ai jubab iaphi? —
Palat ka shitaiew

Kiwei Kiwei

. . N . Yes > Go to Q613
Q611 Phi sngewhun ia ka jingiarap ba ai na SEWA?

NIR[PRIWIN|IFRP[N]| -

No

Q612 Lada em, phi leh kumno pat?

Q613 Phi ioh khubor (message) shaphang COVID na 1 Haoid
SEWA? 2 Em - Go to Q701
1 loh jingtip ba pura
Q614 Ha kano ka rukom kine ki khubor (message) ki 2 Ka iarap ban pynneh ia ka kamai
iarap iaphi? 3 Ban ioh jingiarap jong ki
doctor/counsellors

Section VII: Ban ioh jingiarap na ka SEWA (Access to Core SEWA Services)

1= 2sien shisngi ; 2= tang shisien shisngi ; 3= shisien ne arsien ha ka shi taiew ; 4= shisien ne arsien ha ka shi
bnai ; 5= ha teng teng/Em (Note: Wat pule ia ki options)

Phi ju kynthup ha ka jingbam ba man ka sngi jong phi
Qro1.1 | MU Kynthuphakajing gHjong Pt 1 2 3 |4 5
ia u khaw ne atta ?

Phi ju kynthup ha ka jingbam ba man ka sngi jong phi
Qro1 | MU Kynthuphakajing gHjong Pt 1 2 3 |4 5
ia u dai ne kynja shana?

Phi ju kynthup ha ka jingbam ba man ka sngi jong phi
Qro1.3 | UKynthupnaka Jingdb gHong Pl 1y 2 3 |4 5
ia ki jhur ba shet ne bam im?

Phi ju kynthup ha ka jingbam ba man ka sngi jong phi

Q701.4 | ia ka dud/paneer/makhon/kino kino ki jingbam baioh | 1 2 3 4 5
na ka dud?
Q701.5 | Phiia bam doh / pylleng man ka sngi? 1 2 3 4 5

Q701.6 | Nangno phi thied ia ki mar bam ha ing? A Dukan Shnong




(Note: Wat pule ia ki options) B Rudi ben/ Online website app
C Na ka ba rep hia
D Da kawei ka jubab
Phi ia don jain ba biang ban phong kat kum ka aiom? Haoid | Em
Lyiur | 1 2
Q702.1 Tlang | 1 2
PorSlap | 1 2
Skul uniform | 1 2 99 NA
A lalade
) ) ) o B Riew Rangbah
Lada em, mano na ing phi bym biang ki jain phong? -
Q702.2 Lo . C Kynthei rangbah
(Wat pule ia ki options) - -
D Ki khun kynthei
E Ki khun shynrang
Katno phi ju pynlut ha ka jain phong na ka bynta kaing | 1 Hapoh Rs. 1000
ka sem ha ka shisnem? 2 Rs. 1000-3000
Q702.3
3 Rs. 3000-5000
(Note: Don’t read out options) 4 More than Rs. 5000
1 ing Phlang
Ki rukomshna ing ba kumno? - - -
Shiteng ing phlang-shiten
Q703.1 2 gt &p & 8
(Note: Da peit bniah bad sa thoh) cemen
3 ing bha
1 Ing lajong
Q703.2 | kajinglong traiia ka ing 2 Shongwai
3 Da kiwei ki jubab pynshai
Ki jingdonkam ba la don ha ing? A Um Khuid
B Ka painkhana
Q703.3
C Nala
(Note: pule iaki option ) D ka light
A Chullah
Phi pyndonkam da kaei ban shet? B Bio gas
C LPG
Q703.4 -
(Ki jingshem babun) D Electric Stove
(Note: pule iaki option) E Solar chawla
F Da kiwei ki jubab pynshai
Q703.5 | Phidon ne em ia ki tiar bala buh harum
. 1=Haiod ; Lada ym don , Hato ki kwah pyndonkam 1=Haiod ; 2=
Tiar ba pyndonkam
=Em Em ; 99=NA
Lada Em leit noh sha kiwei ki
jingdonkam
Lantern ba shu charge da
a , 1 2 1 2 99
ka sngi (Solar Lantern)
b | Da ka Chawla 1 2 1 2 99




Da u cooker ba shu
c , 1 2 1 2 99
charge ha ka sngi
Jingtiew um ba shu
d . 1 2 1 2 99
charge da ka sngi
e | Da ki kor solar ba khlain 1 2 2 99
f | Da kiwei ki jubab pynshai 1 2 2 99
Katno ka jinglut na ka bynta ka dawai dashin 1 Em - Goto 704.3
na ka bynta ka baiong khlieh, pynhiar 2 Ba duna iaka Rs. 1000
Q704.1 | (common illness) ha ing haka shisnem? 3 Rs. 1000-3000
4 Rs. 3000-5000
Note : Wat pule ki option 5 Ba la palat ka Rs. 5000
A Na ka pisa ba lah mang ban pynlut ha
Ha kano ka rukom phi lah ban pynbiang ia ka ling
bai dawai dashin na ka bynta ki jingpang B Na ka pisa kynshew
baiong khlieh, pynhiar (common illness)? C shu pan ram na ki paralok/bahaing
Q704.2 D Shu pan ram na SHG
E Shu pan ram na ki nongairam ha shnong
(Ki jingshem babun) F La don insurance
(Note : Wat pule ki option) G Da kiwei ki Jubab pynshai
99 NA
Katno ka jinglut ha u snem ba lah dep ha ing 1 Em-> Go to 705.1
ha sem na ka bynta ka dawai dashin jong 2 Ba duna iaka Rs. 1000
Q704.3 | kiwei pat ki jingpang? 3 Rs. 1000-3000
4 Rs. 3000-5000
Note : Wat pule ki option 5 Ba la palat ka Rs. 5000
Ha kano ka rukom phi lah ban pynbiang ia ka A la kynshew lypa
bai dawai dashin na ka bynta ki jingpang ba B shu pan ram na ki paralok/bahaing
kham jur C Shu pan ram na SHG
Q704.4 D Shu pan ram na ki nongairam ha shnong
E La don insurance
(Ki jingshem babun) F Da kiwei ki daw pynshai
Note : Wat pule ki option 99 NA
Katno ngut na iing jongphi ba la ia nang ia stad .
Note:Kylli katno ngut la leit skul. Thoh u number 0 lada ym don jingpule
Kynthei balaRangbah | [ ][ ]
Q705.1 Rangbah Shynrang | [ ][ ]
Khynnah Kynthei | [ ][ ]
Khynnah Shynrang | [ ][ ]
. . o Haoid
Q705.2 | Phidon ki khun ba la pep skul ne bym pat ju leit skul ?
2 Em - goto 706.1
Kaei ka daw ba ki hap ban pep skul noh ne bym ioh leit skul
Q705.3 | (Note : Wat pule ki option)

Shynrang (A)

Kynthei (B)




1 Don ka jingeh ban leit skul 1 Don ka jingeh ban leit skul
2 jngai palat ka skul 2 jngai palat ka skul
3 Bym lah kyrshan bai skul 3 Bym lah kyrshan bai skul
4 Bym lah bha ka jingpule 4 Bym lah bha ka jingpule
5 Ka jinghikai ka bym biang 5 Ka Painkhanna kam biang um
6 Bym shah na iing 6 Ka jinghikai ka bym biang
7 Ba don jingpang ha ka met bym lah leit skul 7 Bym shah na iing
3 Ba |a don lok 3 Ba don jingpang ha ka met bym lah leit
skul
9 Ba hap kyrshan lang ha iing 9 Ba la don lok
10 Ba hap peit para 10 Ba hap kyrshan lang ha iing
11 Bym kwah ban pule shuh 11 Ba hap peit para
12 La sdang ban bylla 12 Bym kwah ban pule shuh
13 Kam biang bha ka rukom hikai por COVID 13 Kam biang bha ka rukom hikai por
Lockdown COVID Lockdown
14 Lah duna jingioh bylla por COVID 14 La sdang ban trei kam
15 lada don da kiwei pat ki daw,batai shai 15 Lah duna jingioh bylla por COVID
99 NA 16 lada don da kiwei pat ki daw
99 NA
Q706.1 Ki scheme aiu ba phi ia tip bad lah ioh jingmyntoi ha shnong jongphi?
*1=Yes; 2=No; **1= Through SEWA 2= No one; 3=Any Other (specify)
. Ba lah jingioh .
Ba tip . Mano ba iarap
myntoi
1 Pradhan Mantri Fasal Bima Yojana 1 2 1 2 1 2 3
2 MGNREGA 1 2 1 2 1 2 3
3 Pradhan Mantri Gram Aawas Yojana 1 2 1 2 1 2 3
4 Drip Irrigation Scheme 1 2 1 2 1 2 3
5 Janani Yojana 1 2 1 2 1 2 3
6 Ujjwala Yojana 1 2 1 2 1 2 3
7 Kanya Samriddhi Yojana 1 2 1 2 1 2 3
8 da don dakiwei ki daw 1 2 1 2 1 2 3
A Bym don jingtip eiei
Lada Em ! Ka daw bym ioh jingmyntoi B La ong bym dei iangi
Q706.2 (Ki jingshem babun) C Bym don kot sla
(Note: wat pule ia ki options) D Shah kyntait/dang ap
E da don dakiwei ki daw
99 NA
Phi la ioh ki training kiba phi Kwah ban 1 Haoid
Q707 shim bynta bad ki training jong ka 5 Em = END
SEWA?
Lada Haiod, Kum kino ki jait training A laki Skill building
Q708 phi lah ioh? B Kumno ban pyndonkam tyngkai ia ka light
(Note: wat pule ia ki options) C Da ka rep ka riang ba iarap ia ka mariang
D Shim ram bad kumno ban kynshew




E Don da kiwei ki daw
99 | NA
A laki Skill building
B Kumno ban pyndonkam tyngkai ia ka light
Q709 Lada Em, kum kino ki kynja training ba C Da ka rep ka riang ba iarap ia ka mariang
phi khlem ioh kiba phi la kwah? D Shim ram bad kumno ban kynshew
E Don da kiwei ki daw
99 | NA
Ka training ka ba phi la ioh, ka iarap ne 1 Haoid
Q710 .
em iaphi? 2 Em




Endline Survey and Impact Assessment
FGD Guideline
2023
Introduction and Warm up

Hello everyone! My name is . We are coming from VoxPopuli, an organization
collaborating with SEWA to conduct a Survey.

In the last 3 years SEWA has worked with women SEWA members who lack access and capacity to
access digital mobile technologies for financial transactions and benefits from higher levels of
financial literacy to keep pace with current market requirements to improve their livelihoods and
increase their incomes. Before the project started we had conduced a survey (baseline) and we
may have come to you for the same to find out the level of usage of the digital mobile technologies
for financial transaction. Now after three years we want to find out the impact of the project and
the work that has been done by SEWA with you and other women SEWA members in six states like
Gujarat, Rajasthan, UP, Bihar, Assam and Meghalaya.

First and foremost | would like to thank you all for sparing your valuable time to come and
talk to us today.

Please remember there are no right or wrong answers — just your opinions and ideas, how
you feel about certain matters related to digital financial literacy and access to it. | would
request each of you to participate. Your views, ideas and feelings are very important for
us. | would like to reiterate my promise that all information provided by you today and
the identities will be treated in strict confidence.

This session will take about two hours. | would request you to kindly participate in the discussions
till the end. May we then begin with a brief introduction of each one of you?

Details about Family

Socio-Economic Conditions of the Community
Ask the group to give a brief socio-economic profile of the village -

1. What is the social structure of the community,

2. What are the main, secondary and tertiary occupations of the people of the village? They
should also share the types of business in which the villagers are engaged.

3. How much land is irrigated overall in the village? Is electricity available for farming? if yes how
many farmers and their profile — large, medium and small farmers; how many of them are
women farmers?

4. What are the various sources of drinking water in the village? What are the various sources of
water for other needs? How far do they have to travel to collect this water? Whose
responsibility is it to collect water if it is away from home? How much time is spent if collecting
water? Do you have to pay for drinking and other water? If yes, how much?

5. The general education status of men and women in the village. Where is the nearest school
and till what class? Do all boys and girls go to school? If they don’t then the reasons -
separately for boys and girls? Is there drop out of boys and girls and reasons for it? Status of
transition from primary to secondary



6. How many Anganwadis are there in the village? / their location by hamlets? Is there any section
of the village community that is unable to benefit fully from the Aanganwadi? What are the
reasons for the same?

7. Isthere a PHCin the village - if not, how far is it? In case of routine iliness in the family who do
the villagers generally approach? What time is the doctor available? Does the ANM visit the
village regularly? What more facilities do you think should be available for addressing the
health needs in the village? Is 108 (ambulance) services available in the village? How is it. What
are the government schemes related to health that they are accessing.

8. Which government schemes are you aware that has benefitted the people of the village? Who
has helped you in applying for the schemes? If people are not benefiting from various schemes
then what are the reasons behind it?

9. Has anyone or anyone of you received any training related to skill building; energy
conservation; sustainable agriculture or credit and savings. Would you like any more training?
Reasons for not attending (if they say that they have not attended any such training)

10. How have the trainings helped you

Familiarity with SEWA and its Services

1. Do you or your family avail any of the core SEWA services? If yes, which? How useful has
the service been in terms of improvement of the household economy? financial literacy,
women empowerment, access to services, etc. (let the respondents elaborate)?

Is there a need for any additional services you would like from SEWA? If yes, what services
Are you familiar with any new SEWA services that were offered during the COVID pandemic
in 2020 / 2021 and may have been continued hence?

4. Has SEWA helped you access new opportunities/knowledge which have positively affected
your livelihood?

5. Do farmers visit the Jankari and Sanshodhan Kendra of SEWA for agriculture information?

6. Have the farmers received and/or read SMSs for the same? (Assess separately for women
and men)

7. Are you aware of any government incentives or schemes to promote entrepreneurship
among women or for women empowerment? If yes, which incentives/schemes are you
aware of?

8. Who has made you aware of these government incentives and schemes

Impact on family income in recent years especially in 2022 compared to 2018

1. What has changed over the last 3 years (barring the lockdown period of 2020-21) in the way
you conduct business, undertake financial transaction and use digital devices and services
a. What are the main reasons for such change
b. Are the changes seen uniformly across all segments of the village community, or
have some groups changed more than others? Who and why?
2. What has been the nature of changes in women’s use of digital devices and services?
a. What are the main reasons for such changes?
b. Have some women benefitted more than others? Why?
c. Areyoung girls and boys also affected by the same? How?
3. (Can you cite examples of the economic benefits (income gains) resulting from the use of
digital financial services by women and men? Have there been any other benefits, e.g.,



access to information, weather forecast, etc., that are being used more after the
programme?

Digital Readiness and Capacity Building

Ask the group about access and usage of Smartphone; digital devices, 3G/4G connectivity, access
to Wi-Fi, access to and usage of Internet

1.

What is the extent of access and usage of phones in the village among men, women and youth
(boys and girls) (even children nowadays, especially post-COVID, for studies/to watch
cartoons??)? Who uses them and for what purposes? What are the types of phones generally
used by the different groups? Are there any social restrictions on women and/or girls (or any
other group) in the use of phones? (Seek community/caste-specific responses)?

What are the various digital devices that the group is familiar with - like computer, laptop,
tablet, Smartphone, etc

If the group is aware and familiar about the digital devices, ask — how long have you been
using these? Who introduced you to them? Were you given any training? If yes, then who
provided the training, where and when?

What kind of connectivity do they have - 3G/4G/5G? What is the quality of connectivity? Are
you able to easily access internet and/or common apps like Facebook, WhatsApp, etc.

Do they have access to Wi-Fi and do they use the Internet — which group in the village uses it
and what do they use it for? On which devices do they access the Internet?

How familiar are the women with this technology — using a mobile and also the internet?

Has there been any special orientation or training done for women by anyone on how to use
the mobile phone/ internet/ any phone-based apps? How many women in the village and how
many girls would have undergone such training? Who provided the training? Has there been
peer-to-peer learning too? What percentage women would have learned from peers or other
members in the family? Did any of the trained women help other women or family members
in learning?

Digital Literacy and Financial Literacy Levels

1.

What is the mobile phone generally used for by men; women and young people?

Do you have your own smart phone? (If No, ask question 3)

Do you think smart phones and digital services are useful? Will you purchase a smart phone
for your own use in the near future?

How do you (as a group) assess your knowledge and skills about various features of the
mobile?

What do you find difficult to use in the phone and what (features) are you comfortable using?
Note: If they don’t mention banking, etc then ask: Is it used for Banking; payment of bills;
sending/receiving money/ UPI payments; shopping; purchase of tickets or for business. Who
uses it — men, women or young people?

Have they received any training in the use of digital devices for financial transactions? If yes,
which organisation provided the training and when? Was the training adequate or did they
need additional support to get started/ continue using the service?

How many transactions do you do digitally generally? Do you use digital modes for your
financial interactions with SEWA?



8.

Would you like any follow-up trainings? If yes, please suggest what training? Buffaloes

Access to and Use of Digital and Non-Digital Financial Products/Services

1.

10.
1.

12.

13.

14.

15.

16.

17.
18.

What are the saving habits of the group and of the village as a whole? Do women also save? If
they do, then where and how? Do they have access to a bank nearby?

Do they have SHGs or microfinance institutions? How many SHGs are there in the village and
what are the nature of activities they are involved in? What percentage of women are
members of SHGs?

Generally, who do you approach when you need a loan? What is the loan size (amount), the
interest that you are charged, and other terms (such as collateral, duration, etc.?

What type of financial institutions and services do you have access to?

Do they go to the bank for their transactions? What is the distance of nearest available bank
branch from your village? What is the cost that they incur in each visit to the bank? Do they
travel alone or with another member/ family?

Are there any Bank Saathis in the village that you have access to? What is the nature of services
or support received from them? Which Bank/s are they linked with?

Is there an ATM in or near your village? what is the distance of the ATM from your village?
What kind of account do the men and women have in the bank?

How do they do payments, withdrawal, remittances in a bank? How do they access the
services — in person; net banking or phone banking? Do they do it by themselves or other
family member does it for them or they do it with someone’s assistance or they do it through
an agent?

Device (s) used for Phone or net-banking facility?

Check if they are familiar with ATM, PayTM, GPay, PhonePe, BHIM, UPI, E-Wallet, etc. Do they
do any cashless transactions? Do they face any difficulties in cashless transactions/ have any
reservations about them? What precautions do they take while doing digital financial
transactions?

Do you feel the need for (further) training in the use of mobile phone for using Non-Financial
Services (such as ... making a call, writing SMS, using Social media, etc)

Have they received any such training in the last 1 or 2 years

Do you feel the need for training in the use of mobile phone for using Financial
Products/Services (such as ...NEFT transaction; Paytm. Gpay, UPI payments)? Have you
received any such training?

Have you or another family member received any training in the use of digital financial
products and/or services (such as... using ATM card for withdrawal of cash; debit/credit card
transaction; etc)

Have any of you received training on using the phone/digital payments for business activities?
Who helped you to learn about digital payments?

Have you received training/ information on financial literacy (Hint: DFLT)?

Access and Awadreness

Are you aware of any government incentives or schemes to promote entrepreneurship
among women? If yes, which incentives/schemes are you aware of?

Have anyone you know or you received training/ information on entrepreneurship
development (EDP)?



Has the training made any difference in how you or anyone you know do business?

Who has made you aware of these government incentives and schemes?

Have you or anyone else in your family participated in any financial digital literacy and
awareness programmes? Who conducted this programme? What was learnt in these
programmes?

Is there a common Services Centre (CSC) in the area?

Is there a common Services Centre (CSC) in the area/village or nearby? Where? What services
do you avail there, if any?

Effectiveness of Program

1.

ow oW

Have you been part of the program of SEWA to help you use the digital media for financial
transaction?

Which trainings have you participated in for Digital Financial Literacy? How was the training
overall? What have been the benefits of the training?

How did the program help you in tackling the COVID Pandemic?

Did you get any COVID related messages from SEWA?

Do you know about COVID Crisis Number (SEWA Sahayata Number)?

Do you have any issues in terms of the trainings provided? (Issues could include not enough
training, needs more hand holding support, trouble shooting, etc.)

COVID Repercussions

-

© PN OV AW N

How did COVID affect the life of the men, women, youth and children of your village
How did you cope with your day to day needs?

How did you manage your livelihood and other expenses?

Did COVID force you to start using digital Apps for making and receiving payments
How did you learn to do that?

Did you receive any training for that from anyone?

Who gave you such training and what all was taught in it?

How comfortable were the women in using the technology?

Who was the most comfortable in using the technology?
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Endline Survey and Impact Assessment
FGD Guideline
Ka jingpynithuh ban phi wan naei .

Khublei ia phi baroh! Nga kyrteng | . Ngi wan Vox Populi, ka seng kaba lah
iasnoh kti lang bad ka SEWA ban leh iaka survey.

Ha ki 3 snem ba lah dep, Ka SEWA ka la trei bad ki kynthei kiba dei ki dkhot jong ka SEWA
kiba ym lah kot bor ne ym don jingnang ban pyndonkam ia ki digital mobile technologies
na ka bynta ka die ka thied bad ban ioh jingmyntoi na ka jingtip shaphang ka rukom khaii
pateng jong ka juk kaba mynta khnang ban kan nangkiew ka rukom kamai. Shwa ban sdang
ka project, ngi lah pyndep ka baseline survey bad tharai ngi la ju wan shaphi ban wan wad
jingtip shaphang ka jingnang jong phi ha ka ban pyndonkam ia ki digital mobile
technologies na ka bynta ka siew ka tda. Mynta, hadien 3 snem ngi kwah tip ba lada ka
project bad ki kam jong ka SEWA ki iarap ne em ia ki kynthei bad ki dkhot jong ka ha 6 tylli
ki jylla kum ka Gujarat, Rajasthan, UP, Bihar, Assam and Meghalaya.

Nyngkong eh nga ai khublei ia phi ba philah pynlait por khnang ban iakren bad ngi mynta
ka sngi.

To Kynmaw bym ju don kata ka jubab badei ne balait - shu ai tang ka jingmut jong phi ba
kumno phi sngew ha kaba iadei bad ka Digital financial literacy bad kumno ban
pyndonkam ia kane ka jingtip. Nga kyrpad iwei ia iwei ban ia shim bynta lang. Ka rukom
pyrkhat jong phi (views), ki jingtip jong phi, bad ki jingsngew jongphi ki long kiba donkam
iangi. Nga kwah ban ban biang ia kaei kaba ngi la kular nyngkong, ba iakaei iakaei kaba
ngi iakren mynta ka sngi kin long confidential bad ki kyrteng jongphi kin nym paw pyrthei.

Kane ka prokram kalah ban shim por kumno kumno 2kynta, te la kyrpad ia phi baroh ban
iashim bynta hangne haduh ban da kut ka session. To ngin ia sdang ia ka prokram da kaba
ia ithuh ithaw iwei iwei, ngi kyrpad ba phin iathuh kyrteng jong phi bad shaphang ka ing
ka sem.

Socio-Economic Conditions of the Community

Kylli ia ki nongshim bynta ba kin iathuh lyngkot shaphang ka rukom im bad ka jingioh
jingkot ka Shnong jong ki.
1. Kumno ka rukom long (social structure) ka imlang sahlang ha kane ka shnong.
12. Da kumno phiiakamai, ka rukom kamai bad ka rukom bylla jong ki nongshong Shnong
ha ka shnong jong phi? Ki dei ruh ban batai ia ki jait kam jong ki nongshong shnong.
13. Katno ka jingthew ki jaka ba lah ai um ban rep ha shnong? haba rep phila pyndonkam
da ka light ne kumno? Lada Haiod katno ngut ki don ki nongrep - kiba rep bun, kiba
shu rep kat ban biang, kiba rep malu mala; katno ngut na ki kidei ki kynthei?
14. Ka um ba dih ka wan naei ha shnong jongphi? lathuh shaphang kiwei ki tyllong um ba
pyndomkam na ka bynta kiwei ki jingdonkam ha ing? Katno jing jngai ka jaka tong Um?
Ka kamram jong no ban leit tong Um lada ka kham jngai na iing? Katno ka shim por
tang ban leit tong Um? Phi hap ban siew naka bynta ka Um? Lada Hoiod katno phi hap
ban siew shiiing?
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Ka jingnang jingstad jong ki Shynrang bad Kynthei hapoh shnong baroh kawei ?Haei
kadon ka skul bajan na shnong bad kala don haduh klass aiu ? Baroh ki khynnah
shynrang ban kynthei ki ia leit skul? Lada kim leit na kaei ka daw —la ka jong naka bynta
ki kynthei bad synrang ? Don ba khlem leit skul shuh naki kynthei ne shynrang bad
balei? Katno ngut don Baroh kiba la pass primary shaduh secondary.

Katno tylli ki nongtrei Anganwadis ki don ha Shnong ne dong ? Don ne em ki
nongshong Shnong kiba um ioh bha ia ka jingiarap ki Aanganwadi? Kaei ka daw?

Ladon PHC ne em ha shnong jong phi — Lada ym don kylli ka jing jngai ka PHC? SHano
phi leit ban phah sumar lada pang bad hangno ki ju leit wad jingsumar? Katno Baje ki
don Doctor? Ki ANM ki ju wan sha shnong man la ka por? Haduh Katno phi tharai baka
shnong ka donkam haba iadei ban ka koit ka khiah? Phi ia ioh jingmyntoi na ka 108 ne
em ha shnong? Ka scheme sorkar aiu ba phi la ia ioh ha ka shnong jong phi ba iadei
shaphang ka koit ka khiah?

Kino ki scheme sorkar kaba phi tip bad lah ioh jingmyntoi ki nongshong Shnong? Mano
ba iarap iaphi ban apply ia kine ki scheme? Lada kim ioh ia ki scheme, iathuh ia ka daw.
Hato don naphi ba la ioh training shaphang ka skill building, ban pydonkam tyngkai iaka
light (energy conservation), ka rukom rep bym pynjulor iaka mariang lane shaphang ka
shim ram bad kynshew pisa? Phi kwah training shuh? lathuh iaka daw balei ba phi khlem
shim bynta ha ki training.

20. Ha kano ka rukom ki iarap kine ki training iaphi?

Phi don jingtip shaphang ka SEWA bad ka rukom pyntrei jong ka .

1.

Ladon mano mano na ing jong phi ne maphi ba la tip shaphang ki jingmyntoi ka core
SEWA? Lada haiod - Kaei? Haduh katno phi la ioh jing myntoi ha ka liang ban pynkiew
iaka jingioh jingem ka longing jongphi? Jingtip shaphang ka rukom pyniaid pisa, ban
pynkiew ia ki kynthei, ban ioh pyndonkam ia ki lad ba ai ka SEWA ( ailad bairespondent
in batai bniah)?

Phi kwah sa da kiwei ki jingmyntoi na SEWA? Lada Haoid - sa kiba kumno bad naka
bynta kaei?

Phi la ju iohsngew ne tip shaphang ki jingiarap ba ai ka SEWA ha por khlam COVID ha u
snem 2020/2021 bad ka dang lah ban iai bteng haduh mynta?

Hato ka SEWA ka lah iarap iaphi ban ioh pyndonkam ia ki lad ba thymmai/ki jingnang
kiban lah ban kyntiew ia ka kamai jongphi?

Ki nongrep ki ju leit sha Jankari and Sanshodhan Kendra of SEWA for agriculture
information?

Ki nongrep ki lah ju ioh ne em ki message khubhor shaphang katei ka ba la ong halor?
(Ka long kumijuh ia ki kynthei bad shynrang)

Hato phi tip shaphang ki scheme sorkar ban pynkyntiew ka seng kam lajong ia ki
kynthei lane kano kano ka scheme ban kyntiew ia ka kyrdan ki kynthei? Lada haoid,
kino kita ki scheme ba phi tip?

Mano ba pynbna iakine ki scheme sorkar?



Ka jingktah ia ka kamai kajih ha ki snem ba lah dep khamtam ha u snem 2022 lada ia nujor
bad u snem 2018

7. Kaei kaba lah kylla ha ki 3 snem ba lah dep (ynnai khein ia ka lockdown 2020-21) ha
ka rukom ba phi pyniaid ia kam khaii lajong, ka rukom pyniaid pisa bad ka
jingpyndonkam ia ki tiar juk thymmai (digital devices and services).

a. Kaeika daw ia kum kine ki jingkylla
b. Hato kane ka jingkylla ka long kumjuh ha Shnong ne don ki seng kiba la kylla
kham bun lada ia nujor bad kiwei? Mano kita bad balei?

8. Kaei ka jingkylla jong ki kynthei ha ka rukom pyndonkam ki tiar thymmai (digital
devices and services) jong ka juk mynta?

a. Kaei ka daw ba kongsan ha kane ka jingkylla?

b. Don ki kynthei ki ioh jingmyntoi kham bun ban ia kiwei? Balei?

¢. Hato ka jingkylla ka wan lang ha ki khynnah shynrang bad kynthei ruh? Ha
kano ka rukom?

9. Phi long ban ai nuksa ha ka liang ka jingmyntoi ha ka kamai kajih naduh ba
pyndonkam ia ki digital financial services da ki kynthei bad shynrang? Hato don
kiwei kiwei de ki jingmyntoi kum ka lad ban ioh jingtip, ka jingbatai shaphang ka
jinglong suinbneng bad kiwei kiwei de, ki ba lah pyndonkam kham bun hadien ka
prokram?

Digital Readiness and Capacity Building - Ka jinglong ba lah pynkhreh ha ka liang ka digital
bad ka training shaphang jong ka.

Kylli iaki ladaki lah pyndonkam smartphone; ki tiar didital, 3G/4G connection, la ioh WI_Fl,

bad ban pyndonkam iaka internet.

8.

10.

1.

Haduh katno ki la pyndonkam i aka phone ha shnong naduh ki Longkmei, Longkpa,Ki
Samla hapdeng ki khynnah kynthei ban shynrang (kynthup lang ia ki khyllung,
khamtam hadien COVID, na ka bynta ka jingpule ne ban peit cartoon)? Mano ba kham
pyndonkam bha iaka phone? Kum kiei ki jait phone ki ba pyndonkam bha ki groups?
Hato don jingpyrkhing ia ki kynthei/samla kynthei ne kiwei ki jait bynriew ban
pyndonkam phone? (Twad jingmut shaphang ka jingpeit shiliang iakiwei ki
jaitbynriew)?

Kiei kiei ki digital devices ba phiia tip — kum ka computer, laptop, tablet, Smartphone,
etc

Hato phi ia tip shaphang ki digital devices, kylli- naduh mynno phi lah pyndonkam?
Mano ba batai? Phi la ju ioh training? Lada haoid, mano ba ai training, hangno bad
mynno?

Phi don internet connection da kaei - ka 3G/4G/5G ba phi pyndonkam mynta? Ka iaid
bha ne em ka network hangne ha shnong bad phi suk ne em ban ple ia ki apps kum ki
Facebook, WhatsApp, etc.?



12.

13.

14.

Phi ia ioh Wi-Fi ne em bad phi ju pyndonkam ne em iaka internet? Ki group aiu ba
pyndonkam ia ka internet ha shnong jongphi bad naka bynta kaei? Ki pyndonkam da
kaei ban ioh internet?

Haduh Katno ka kynthei ha shnong ka la nang ne tip ban pyndonkam ia ka mobile
phone ban ban leh internet ?

Hato la ju don ka training ba kyrpang na ka bynta ki kynthei ban nang pyndonkam ia ki
mobile phone/ internet/ kino kio phone-based apps?Katno ngut ki kynthei ne khynnah
kynthei ki ba lah ioh training? Mano ba ai training? Hato phi ia hikai iwei ia iwei ne ia
kiba haing? Don ne em na kito kiba lah ioh training ba kin hikai kylla ia kiwei kiwei ki
kynthei ban nang pyndonkam phone?

Digital Literacy and Financial Literacy Levels

9.

10.
11.

12.

13.

Ka phone ka ba kumno ba pyndonkam bha da ki shynrang, kynthei bad ki khynnah
samla?

Phi don smart phone lajong? (Lada em, kylli question 3)

Phi pyrkhat kumno shaphang ki smart phones bad digital services? Phin thied smart
phone na ka bynta ka jingdonkam lajong hadien habud?

Phi kum ka group, hato thew ialade ka long kumno ka jingtip jingnang jong phi ha ka
ban pyndonkam mobile?

Kiei ki jingeh ba phi shem haba pyndonkam iaka mobile phone bad kaei kaba suk bha
ia phi?

Note: Lada kim iathuh eiei shaphang ka bank ; etc te kylli lada ki pyndonkam ban siew bills
, phah bad received messages ne ba ki leh online shopping ne la pyndonkam ban thied
ticket kum iaka train etc ba ki la pyndonkam da ka phone? Bad mano ba kham pyndonkam
bha - ki Rangbah, ne ki kynnah samla ne ki longkmei .

14. Ki la ju ioh training eiei ban pyndonkam ia ki tiar digital naka bynta ka liang pisa ?
Lada Hoiod ; mano ba la wan ai training ia ki ? Ka organisation aiu ? Ka biang ne em
ka training ne phi donkam jingkyrshan shuh ban sdang pyndonkam iaki digital
service?

15. Katno sien phi siew phi tda da kaba pyndonkam digital service? Phi pyndonkam da
ki tiar digital ban siew ne ioh pisa na SEWA?

16. Hato phi donkam training ban kham pynskhem shuh shuhia ka jingtip jong phi? Lada
haoid kum kiei ki jait training?

Access to Digital and Non Digital Financial Products/Services

19. Kaei ka rukom kynshew jong ki phi ha shnong baroh kawei ? Ki kynthei ki kynshew
ne em ? Lada ki kynshew kylli haei ki kynshew bad kumno? Ki don bank account ne
em haba jan na shnong?



20. Phi don ki SHG ne ki micro finance office hajan ? Katno tylli ki SHGs ki don ha Shnong
bad kum ki jait kam aiu ki leh? Katno percent ki kynthei ki dei member ha kine ki
SHG?

21. PhiJuleit shano lada phi donkam ram? Katno phiioh loan bad phi siew katno ka sut,
ne donkam ban buh bynda eiei, katno snem phi hap siew bad kiwei kiwei ki jingiakut
ha ka por shim ram?

22. Kum kiei ki office phi ju leit ba iadei ha ka liang ka pisa?

23. Phiju leit sei pisa na bank? katno ka jingjngai naka shnong kadon ka bank? Katno phi
hap pynlut ban leit sha bank? Phi leit marwei ne bad ki bahaing?

24. Ki don ka Saathi bank ba phi don jingtip ha shnong jong phi? Kum kiei ki jingiarap ne
jingkyrshan phiioh na ki? Ki iasnoh kti bad ka bank aiu?

25. La don ATM ne em ha shnong ne hajan shnong jong phi bad katno ka jingjngai ka
don ka ATM?

26. Ki account aiu ki don ki kynthei bad shynrang ha ki bank?

27. Kumno phi siew ia ki bills jongphi, seiPisa, ne kano kano ka jingdonkam ba iadei bad
ka bank? Kumno phi leh shimet da ka net banking ne ka phone banking? Phi leh hi
ne da ka jingiarap ki ba ha iing ne ki agent?

28. Phi pyndonkam da ka phone ne da kaei ban leh net banking?

29. Peit lada ki la tip ban pyndonkam ATM.PAYTM, EWallet, kumta terter . ki la tip
shaphang ka cashless transaction bad ki la ju don jingeh ne em ne ki sngew artatien
ban pyndonkam ? Phi phikir kumno ha ka por kaba phi leh digital financial transactions?

30. Phi donkam ne em ia ki training ban kham tip shuh shuh kumno ban pyndonkam iaka
phone jongphi na ka bynta ban phone, thoh SMS, pyndonkam Social media, etc)

31. Ladon mano mano naphi ba laju ioh training ha kine ki snem balah dep.

32. Phi donkam training na ka bynta ban pyndonkam phone ban ioh ia ki Financial
Products/Services (kum ki... NEFT transaction; Paytm. Gpay, UPI payments)? Phi la ju
ioh kum kine ki jait training?

33. Hato phine naingjong phi, laju ioh training ha ka liang digital financial products bad/or
services (kum ban pyndonkam ATM card ban sei pisa; ne pyndonkam debit/credit card
por siew tda; etc)

34. Have any of you received training on using the phone/digital payments for business
activities?

35. Phi la ju ioh training eiei ban pyndonkam phone/digital payments na ka bynta ka siew
tda ka dukan phi?

36. Philajuioh training ne jingtip shaphang Digital Financial Literacy?

Access and Awareness

8. Philabna shaphang ki scheme bad injcentive ba ai ka sorkar naka bynta ki kynthei ban
seng kam lade? Lada Hoiod, Ki incentives aiu bad scheme aiu ba ki la tip?

9. Philatip ia ki scheme baai ka sorkar nakabynta ban kyntiew iaka kynthei? Lada Hoiod,
Ki incentives aiu bad scheme aiu ba ki la tip?



10.

1.

Ladon napdeng jongphi ba la shim bynta ka kano kano ka awareness program halor ki
financial digital literacy? Mano Ba ai awareness? Ban phi la sngewthuh haduh katno n
akata ka awareness program?

La don Common Service Center hangne ha shnong Jong phi? Haei? Ki jingiarap ba
kumno phiioh?

Effectiveness of Program - Ka jingmyntoi ka prokram

7. Phila ju shim bynta ha ki prokram ka SEWA ban ioh jingiarap ha liang ban pyndonkam ia ki
digital media na ka bynta ka siew ka tda?

8. Kano training Digital Financial Literacy phi lah shim bynta? Kumno ka long ka training? Kiei ki
jingmyntoi na ka training?

9. Kumno ka program ka iarap iaphi ha ka por khlam COVID?

10. Phiioh khubor shaphang COVID na ka SEWA?

11. Phi tip shaphang u COVID Crisis Number (SEWA Sahayata Number)?

12. Phi don eiei ban ong shaphang ki training ba lah dep ai (tang ka training kam pat dap
donkam nong pyni lynti, trouble shooting, etc.)

Ka jingktah jong COVID

10. Ha kano ka rukom ka lah ktah ka khlam COVID ia ka jingim jong shynrang, kynthei,
samla bad khynnah ha Shnong jong phi?

11. Ha kano ka rukom phi leh na ka bynta ki jingdonkam ba man ka sngi?

12. Phi leh kumno ka kamai kajih bad ka kamai kajih?

13. Hato dei ka daw COVID ba phi la sdang pyndonkam digital Apps ban siew ban tda?

14. Kumno phi nang?

15. Phiioh training nangno nangno na ka bynta ban pyndonkam ki digital app?

16. Mano ba ai training bad lah hikai aiu?

17. Ki kynthei ki sngewsuk ne em ban pyndonkam ia kine ki technology?

18. Mano ba sngewsuk bha ban pyndonkam iakine ki technology?
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Annexure — V: Detailed Tables — Gujarat

Table No. A-2.3.1: Overall Occupation in which Families are Engaged

Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Agriculture on own farm | 718 (62.3) 88 (68.2) | 24(8.0) | 106 (50.2) | 109 (89.3) | 83 (69.2)
Animal Husbandry 658 (57.1) | 74 (57.4) | 93(31.0) | 72(34.1) | 111(91.0) | 105 (87.5)
Manual Labour 558 (48.4) | 57 (44.2) | 187 (62.3) | 75(35.5) | 76 (62.3) 6 (71.7)
Agriculture Labour 573 (49.7) | 27(20.9) | 129 (43.0) | 68(32.2) | 91(74.6) 8 (40.0)
Job 391(33.9) | 51(39.5) | 49(16.3) | 80(37.9) | 11(9.0) 15(12.5)
Other Home-based work | 121 (10 5) (20 2) | 55(18.3) | 58(27.5) | 74 (60.7) 4 (45.0)
Shop 26 (8.7) | 31(14.7) - -
Own Business 4 (.3) 25 (19.4) 1(.3) 3(1.4) - 18 (15.0)
Driver 13(1.1) 3(2.3) 1(.3) 6 (2.8) 1(.8) -
Control N=380 N=60 N=92 N=92 N=44 N=42
Agriculture on own farm | 253 (66.6) | 50 (83.3) 18 (19.6) | 12(13.0) 35 (79.5) | 35(83.3)
Animal Husbandry 218 (57.4) | 43(71.7) | 31(33.7) 8 (8.7) 39(88.6) | 39(92.9)
Agriculture Labour 229 (60.3) | 18(30.0) | 46 (50.0) 8(8.7) 37 (84.1) | 24 (57.1)
Other Home-based work | 18 (4.7) 3(5.0) 23(25.0) | 37(40.2) | 25(56.8) 16 (38.1)
Manual Causal Labour | 235 (61.8) | 44 (73.3) | 64 (69.6) | 59 (64.1) (75 0) | 29(69.0)
Job 92(24.2) | 9(15.0) (17 4) | 24(26.1) 5(11.9)
Own Business ( 8) 11(18.3) 3(3.3) - (7 )
Driver 1(1.7) - - -
Tea plantation worker - - - 5(11.4)
Shop - 4 (4.3) 17 (18.5) -
Figures in parenthesis are percentages
Table No. A-2.3.2: Overall Occupation of Respondents
Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=106 N=122 N=120
Animal Husbandry 658 (57.1) 74 (57.4) | 89(29.7) 72 (34.1) | 111(91.0) | 105 (87.5)
Agriculture on own farm | 648 (56.3) | 62 (48.1) 19(6.3) | 98 (46.4) | 103 (84.4) | 68 (56.7)
Manual Labour 492 (42.7) | 23(17.8) | 67 (22.3) | 58 (27.5) | 54 (44.3) | 48 (40.0)
Agriculture Labour 544 (47.2) | 24 (18.6) | 119(39.7) | 68 (32.2) | 83(68.0) | 41(34.2)
Other Home-based work | 108 (9.4) | 18 (14.0) | 42(14.0) (25 1) | 66(54.1) | 37(30.8)
Own Business 1(1) 8 (6.2) - - 14 (11.7)
Job 116 (10.1) | 15 (11 6) | 26(8.7) |69 (32.7) 5(4.1) 4(3.3)
Shop - 26 (8.7) | 31(14.7) -
Control N=380 N=60 N=92 N=92 N=44 N=42
Animal Husbandry 218 (57.4) | 43(71.7) 30 (32.6) | 8(8.7) 39 (88.6) | 39(92.9)
Agriculture on own farm | 234 (61.6) | 41(68.3) | 12(13.0) | 11(12.0) | 34(77.3) | 26(61.9)
Agriculture Labour 219(57.6) | 16(26.7) | 40(43.5) | 8(8.7) | 35(79.5) | 18(42.9)
Manual Labour 212 (55.8) | 22(36.7) | 21(22.8) | 57 (62.0) | 29 (65.9) 9(21.4)
Other Home-based work | 14 (3.7) 2(3.3) 15(16.3) | 36 (39.1) (56 8) 9(21.4)
Job ( .0) 1(1.7) ( 3) | 23(25.0) 2(4.8)
Own Business - - - 2(4.8)




Tea plantation worker - - - 3(6.8)
Shop - 4(4.3) |17(18.5)
Figures in parenthesis are percentages
Table No. A-2.3.3: Main Assets of Household
Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Residential House 1073 (93.1) | 126 (97.7) | 267 (89.0) | 189 (89.6) | 112(91.8) | 116 (96.7)
Vehicles 878 (76.2) | 84(65.1) | 45(15.0) | 86(40.8) | 45(36.9) | 43(35.8)
Agricultural land 729 (63.3) 101 (78.3) | 24(8.0) | 106(50.2) | 116 (95.1) | 80 (66.7)
Livestock/Poultry 658 (57.1) | 74(57.4) | 93(31.0) | 72(34.1) | 111(91.0) | 105(87.5)
Agricultural implements | 317 (27.5) | 63(48.8) | 63(21.0) | 140(66.4) | 29(23.8) | 48 (40.0)
Assets of Irrigation 184 (16.0) 6 (4.7) 15(5.0) | 71(33.6) | 15(12.3) | 17(14.2)
Shop 74 (6.4) 22(17.1) | 24(8.0) | 26(12.3) | 17(13.9) | 26(21.7)
Control N=380 N=60 N=92 N=92 N=44 N=42
Residential House 353 (92.9) | 60 (100.0) 79 (85.9) | 53(57.6) | 33(75.0) | 42(100.0)
Vehicles 265 (69.7) 22 (36.7) | 20(21.7) | 16(17.4) 4(9.1) 17 (40.5)
Agricultural land 257 (67.6) | 54(90.0) | 18(19.6) | 12(13.0) | 34(77.3) | 36(85.7)
Livestock/Poultry 218 (57.4) | 43(71.7) | 31(33.7) 8 (8.7) 39 (88.6) | 39(92.9)
Agricultural implements | 110(28.9) | 41 (68.3) (21 7) | 34(37.0) | 7(15.9) 19 (45.2)
Assets of Irrigation 62 (16.3) 3 (5.0) 3(3.3) 4(9.1) 4(9.5)
Shop 18 (4.7) 6 (10.0) 4 (4.3) 16 (17.4) 1(2.3) 9(21.4)
Figures in Parenthesis are Percentages
Table No. A-2.3.4: Ownership Status of Assets of Household
Agricultural Land Gujarat | Rajasthan | Bihar upP Assam | Meghalaya
SEWA N=729 N=101 N=24 N=106 N=116 N=80
Female self 19 (2.6) 6 (5.9) 2(8.3) 5(4.7) 9(7.8) 33 (41.3)
Female (other) 12 (1.6) 6 (5.9) 2(8.3) 10 (9.4) 3(2.6) -
Male 692 (94.9) | 87(86.1) | 20(83.3) | 89(84.0) | 70 (60.3) | 24 (30.0)
Both 6 (.8) 2(2.0) 2(1.9) |34(29.3) | 23(28.8)
Control N=257 N=54 N=18 N=12 N=34 N=36
Female- self 3(1.2) - 1(5.6) - 1(2.9) 19 (52.8)
Female (other) 2(.8) 3 (5.6) - 1(8.3) - 1(2.8)
Male 252 (98.1) | 51(94.4) | 17(94.4) | 11(91.7) | 20(58.8) | 10(27.8)
Both - - - - 13(38.2) | 6(16.7)
Residential House Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=1073 N=126 N=267 N=189 N=112 N=116
Female self 41(3.8) 6 (4.8) 53(19.9) | 17(9.0) 9(8.0) 49 (42.2)
Female (other) 17 (1.6) 6 (4.8) 36 (13.5) | 32(16.9) | 3(2.7) -
Male 1002 (93.4) | 113 (89.7) | 168 (62.9) | 132 (69.8) | 60 (53.6) | 28 (24.1)
Both 13(1.2) 1(.8) 10 (3.7) 8(4.2) |40(35.7) | 39(33.6)
Control N=353 N=60 N=T79 N=53 N=33 N=42
Female- self 8(2.3) - 23 (29.1) 4 (7.5) 1(3.0) 31(73.8)
Female (other) 7(2.0) 3(5.0) 3(3.8) 6(11.3) - -
Male 336 (95.2) | 57(95.0) | 50(63.3) | 42(79.2) | 15(45.5) 2(4.8)
Both 2(.6) - 3(3.8) 1(1.9) [ 17(51.5) | 9(21.4)
Shop Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=74 N=22 N=24 N=26 N=17 N=26




Female self 3(4.1) 1(4.5) 3(12.5) 3(11.5) | 5(29.4) | 15(57.7)
Female (other) 1(1.4) 2 (9.1 4 (16.7) 5(19.2) 1(5.9) -
Male 67 (90.5) | 19(86.4) | 15(62.5) | 18(69.2) | 9(52.9) 1(3.8)
Both 3(4.1) - 2(8.3) - 2(11.8) | 10(38.5)
Control N=18 N=60 N=4 N=16 N=1 N=9
Female- self 1(5.6) 1(6.3) - 3 (33.3)
Female (other) - - - - 1(100.0) -
Male 17 (94.4) | 6(100.0) | 3(75.0) | 15(93.8) - -
Both - 1(25.0) - - 6 (66.7)
Livestock Poultry Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=658 N=74 N=93 N=72 N=111 N=105
Female self 40 (6.1) 1(1.4) 28 (30.1) 6(8.3) |28(25.2) | 43(41.0)
Female (other) 17 (2.6) 38 (40.9) | 28(38.9) | 2(1.8) 3(2.9)
Male 581(88.3) | 72(97.3) | 18(19.4) | 30(41.7) | 66 (59.5) | 18(17.1)
Both 20 (3.0) 1(1.4) 9(9.7) 8(11.1) | 15(13.5) | 41(39.0)
Control N=218 N=43 N=31 N=8 N=39 N=39
Female- self 8 (3.7) 1(3.2) 1(12.5) | 13(33.3) | 28(71.8)
Female (other) 5(2.3) - 14 (45.2) | 4(50.0) - -
Male 201(92.2) | 43(100.0) | 9(29.0) 2(25.0) | 21(53.8) 2(5.1)
Both 4(1.8) - 7 (22.6) 1(12.5) | 5(12.8) 9(23.1)
Vehicles Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=878 N=84 N=45 N=86 N=45 N=43
Female self 5(.6) - 2 (4.4) 3(3.5) 2(4.4) 11 (25.6)
Female (other) 3(.3) 2(2.4) - 1(1.2) 1(2.2) -
Male 861(98.1) | 81(96.4) | 42(93.3) | 81(94.2) | 41(91.1) | 15(34.9)
Both 9(1.0) 1(1.2) 1(2.2) 1(1.2) 1(2.2) 17 (39.5)
Control N=265 N=22 N=20 N=16 N=4 N=17
Female- self 1(.4) 1(6.3) - 9(52.9)
Female (other) 1(.4) - - 1(6.3) -

Male 263 (99.2) | 22(100.0) | 20 (100.0) | 13(81.3) | 4(100.0) | 4 (23.5)
Both - - 1(6.3) - 4 (23.5)
Agricultural Implements | Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=317 N=63 N=63 N=140 N=29 N=48
Female self 6 (1.9) 2(3.2) 16 (25.4) | 10(7.1) 2(6.9) 20 (41.7)
Female (other) 2(.6) 1(1.6) 3(4.8) 8(5.7) 1(3.4) -
Male 305(96.2) | 59(93.7) | 26(41.3) | 98(70.0) | 26 (89.7) 4(8.3)
Both 4(1.3) 1(1.6) 18 (28.6) | 24 (17.1) - 24 (50.0)
Control N=110 N=41 N=20 N=34 N=7 N=19
Female- self 1(.9) - 3(15.0) | 12(35.3) - 8 (42.1)
Female (other) 1(.9) 1(2.4) - 2(5.9) - -
Male 108 (98.2) | 39(95.1) | 6(30.0) | 19(55.9) | 5(71.4) -
Both - 1(2.4) 11 (55.0) 1(2.9) 2(28.6) | 11(57.9)
Assets of Irrigation Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=184 N=6 N=15 N=71 N=15 N=17
Female self 2(1.1) 2(13.3) 1(1.4) - 12 (70.6)
Female (other) - 1(6.7) 6 (8.5) 1(6.7) -




Male 181(98.4) | 6(100.0) | 12(80.0) | 46 (64.8) | 14 (93.3) 1(5.9)
Both 1(.5) - - 18 (25.4) - 4 (23.5)
Control N=62 N=3 N=0 N=34 N= N=4
Female- self - - - - - 3 (75.0)
Female (other) 1(1.6) - - - -

Male 61(98.4) | 3(100.0) - 2(66.7) | 4(100.0) -
Both - - - 1(33.3) - 1(25.0)

Figures in Parenthesis are Percentages



Table No. A-2.3.5: Type of Houses

SEWA Control
N Kaccha | Semi-pucca | Pucca N | Kaccha | Semi-pucca | Pucca
Gujarat 1152 | 134 (11.6) | 289(25.1) | 729 (63.3) | 380 | 58 (15.3) | 106 (27.9) | 216 (56.8)
Rajasthan | 129 7(5.4) 17(13.2) | 105(81.4) | 60 | 16(26.7) 1(18.3) 3 (55.0)
Bihar 300 | 84(28.0) | 102(34.0) | 114 (38.0) | 92 | 24 (26.1) 4 (37.0) 34 (37.0)
uP 211 | 20(9.5) 38(18.0) | 153(72.5) | 92 | 45(48.9) | 12(13.0) 5(38.0)
Assam 122 | 52 (42.6) | 43(35.2) 27 (22.1) | 44 | 8(18.2) 1(25.0) 5 (56.8)
Meghalaya | 120 | 22 (18.3) 79 (65.8) 19(15.8) | 42 | 5(11.9) 1(73.8) 6 (14.3)
Figures in Parenthesis are Percentages
Table No. A-2.3.6: Overall Availability of Facilities
Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Clean Water | 1117 (97.0) | 118 (91.5) | 265 (88.3) | 208 (98.6) | 116 (95.1) | 117 (97.5)
Electricity 1131 (98.2) | 129 (100.0) | 294 (98.0) | 188 (89.1) | 78 (63.9) | 107 (89.2)
Toilet 986 (85.6) | 105(81.4) | 153 (51.0) | 166 (78.7) | 115(94.3) | 118 (98.3)
Drainage 580 (50.3) | 78(60.5) | 170(56.7) [ 173 (82.0) | 92 (75.4) | 94 (78.3)
Control N=380 N=60 N=92 N=92 N=44 N=42
Clean Water | 355(93.4) | 53(88.3) | 85(92.4) | 90(97.8) | 44(100.0) | 40(95.2)
Electricity 378 (99.5) | 60 (100.0) 1(98.9) 8 (63.0) | 34(77.3) 1(97.6)
Toilet 256 (67.4) | 19(31.7) | 40(43.5) 7(51.1) | 43(97.7) | 41(97.6)
Drainage 163 (42.9) | 10(16.7) 2 (34.8) 8(52.2) | 32(72.7) 8 (90.5)
Figures in Parenthesis are Percentages
Table No. A-2.4.1: Duration of Membership to Institutions
| Gujarat | Rajasthan | Bihar | UP | Assam | Meghalaya
SEWA
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
<than 1 year 3(0.3) 1(0.7) - - 1(.8) -
1-5 years 640 (55.6) | 74 (57.4) | 168 (56.0) | 189 (89.6) | 46 (37.7) | 59 (49.2)
6-10 years 282 (24.5) | 45(34.9) | 88(294) | 19(9.0) |43(352) | 43(35.8)
11-15 years 123 (10.7) | 2(1.6) 36 (12.0) 3(14) |28(23.0) | 12(10.0)
16-20 years 56 (4.9) 7(5.5) - - 3(2.5) 4(3.3)
20+ years ( 2) - - - 1(.8) 1(.8)
No Reply - 3(1.0) - - -
Don't remember - - - - 1(.8)
SHG (SEWA)
SEWA N=725 N=25 N=35 N=41 N=80 N=115
< than 1 year 15(2.1) 1(4.0) - - 1(1.3) 1(.9)
1-5 years 241(33.2) | 12(48.0) | 28(80.0) | 32(78.0) | 19(23.8) | 47 (40.9)
6-10 years 233(32.1) | 11(44.0) | 6(17.2 9(22.0) |30(37.5) | 44(38.3)
11-15 years 130 (17.9) - - - 27 (33.8) | 14(12.2)
16-20 years 52 (7.2) - 1(2.9) - 2(2.5) 6 (5.2)
20+ years ( 4) 1(4.0) - - 1(1.3) 2(1.7)
Don't remember - - - 1(.9)
Control N=19 N=3 =1
< than 1 year - - - -
1-5 years 17 (89.5) 3 (100) - -
6-10 years 1(5.3) - - 1(100)
11-15 years 1(5.3) - - -




16-20 years

20+ years - - - -
Milk Cooperative

SEWA N=268 N=2
1-5 years 76 (28.4) - - 1 (50.0)
6-10 years 51(19.0) - - -
11-15 years 28 (10.4) - - 1(50.0)
16-20 years 17 (6.3) - - -
20+ years 20 (7.5) - - -
Permanent 76 (28.4) - - -
Control N=54
1-5 years 13(24.1) - - -
6-10 years 9 (16.7) - - -
11-15 years 3 (5.6) - - -
16-20 years 2(3.7) - - -
20+ years 1(1.9) - - -
Permanent 31(57.4) - - - -

SHG (Sakhi Mandal)
SEWA N=237 N=28 N=62 N=17 N=99 N=118
< than 1 year 7(3.0) - -
1-5 years 125 (52.7) | 16(57.1) | 46(74.2) | 15(88.2) | 23(23.2) | 21(17.8)
6-10 years 60(25.3) | 9(321) | 15(242) | 2(11.8) [47(47.5) | 85(72.0)
11-15 years 33(13.9) | 3(10.7) 1(1.6) - 18 (18.2) 4(3.4)
16-20 years 9(3.8) - - - 8(8.1) 6(5.1)
20+ years 3(1.3) - - - 3(3.0) 2(1.7)
Control N=87 N=8 N=28 N=18 N=41
< than 1 year 9(10.3) 1(14.3) - - - -
1-5 years 46 (52.9) | 5(62.5) | 22(78.6) - 14 (77.8) | 32(78.0)
6-10 years 12(13.8) | 2(25.0) 6 (21.5) - 4(22.2) 8 (19.5)
11-15 years 14 (16.1) - - - - -
16-20 years 2(2.3) - 1(24)
20+ years 4 (4.6) - - - - -

Panchayat
SEWA N=16 N=1 N=1 N=1 N=3 N=10
1-5 years 11(73.3) 1(100) 1(100) | 1(33.3) 8 (80.0)
6-10 years 3 (20.0) - 1(100) - 2 (66.7) 1(10.0)
11-15 years 1(6.7) - - - - -
16-20 years - - - - 1(10.0)
20+ years - - - - - -
Control N=3 N=1 =3
1-5 years 1(33.3) - 1(100) - - -
6-10 years - - - - - (33.3)
11-15 years (33.3) - - - (33.3)
16-20 years (33.3) - - - -
20+ years 1(33.3)
Women's Wing

- - - - N=45

No Reply - - - - 45 (100)
Farmers Group

- - - =1 N=8

No Reply - 1(100) 8 (100)

PG (Producer Group)

|

|

N=11




| No Reply

- [ 11(100) |

Table No. A-2.4.2: Designation in Institution

| Gujarat | Rajasthan | Bihar UP | Assam | Meghalaya
SEWA
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Member 1130 (98.1) | 125(96.9) | 295 (98.4) | 202 (95.7) | 120 (98.4) | 114 (95.0)
President 8 (0.7) 1(0.8) - - 1(.8) 1(.8)
Leader 12 (1.0) - 5(1.7) 4(1.9) - -
Master Trainer - 3(2.4) - - 1(.8) 1(.8)
BC - 1(.5) - -
Rudiben - 4(1.9) -
Secretary - - 2(1.7)
Treasurer - - 1(.8)
Don't Remember - - - 1(.8)
SHG (SEWA)
SEWA N=725 N=25 N=35 N=41 N=81 N=115
Member 683 (94.2) | 20(80.0) | 28(80.0) | 32(78.0) | 79(98.8) | 101(87.8)
President 8(1.1) 2(8.0) 4(11.4) 5(12.2) - 5(4.3)
Deputy President | 13 (1.8) - - - -
Leader 11(1.9) - - -
Secretary 10 (1.4) (4.0) - 6 (5.2)
Book Keeper - 1(4.0) - - -
Treasurer 1(4.0) 3(8.9) 4(9.8) - 2(1.7)
Master Trainer - - - 1(1.3) -
Don't Remember - - - - 1(.9)
Control N=19 N=3 - N=1 -
Member 19 (100) 2 (66.7) - 1(100)
President - 1(33.3) - -
Deputy President - -
Leader - - -
Milk Cooperative
SEWA N=268 =2
Member 267 (99.6) - - 1(50.0)
Leader 1(04) - - -
President - - - 1(50.0)
Control N=54 - - -
Member 54 (100) - - -
SHG (Sakhi Mandal

SEWA N=237 N=28 N=62 N=17 N=99 N=118
Member 206 (86.9) | 19(67.9) | 56(90.3) | 12(70.6) | 72(72.7) | 80 (67.8)
President 18 (7.6) - 4 (6.5) 4(235) [ 12(121) | 12(10.2)
Deputy President 2(0.8) - - - - -
Leader 11 (4.6) -
Deputy Leader - - -
Secretary 4 (14.3) - 9(9.1) 19 (16.1)
Book Keeper 2(71) - - 6(6.1) 1(.8)
Treasurer - 1(3.5) 2(3.2) 1(5.9) - 6(5.1)
Control N=56 N=8 N=28 N=18 N=41
Member 47 (83.9) 5(62.5) | 27(96.5) - 17 (94.4) | 22(53.7)
President 3(54) 1(12.5) - - - 9(22.0)
Deputy President 2(3.6) - - -
Leader 3(54) - -




Deputy Leader 1(1.8) - - - -
Secretary - 1(12.5) - - 1(5.6) 8 (19.5)
Treasurer - 1(3.5) - 1(24)
Book Keeper - - - 1(24)
Panchayat
SEWA N=14 N=1 N=1 N=1 =3 N=10
Member 12 (85.7) 1(100) 1(100) 1(100) 1(33.3) 10 (100)
Sarpanch 1(7.1) - - - - -
Deputy Sarpanch 1(7.1) - - -
Secretary 1(7.1) - - 1(33.3)
President - - - - 1(33.3) -
Control N=3 - N=1 - - N=3
Member 2 (66.7) - 1(100) - 3 (100) Figures in
Sarpanch - - - - -
Deputy Sarpanch |  1(33.3) - -
Secretary - - - -
Women's Wing
SEWA - - - N=45
No Reply - - - 45 (100)
Farmers Group
- - - N=1 N=8
No Reply - - - 1(100) 8 (100)
PG (Producer Group)
SEWA - - - N=9
No Reply - - 9 (100)
Control - - N=2
No Reply - - 2(100)
Parenthesis are Percentages
Table No. A-2.5.1: Overall Savings done by Respondents
SEWA Gujarat Rajasthan Bihar UupP Assam Meghalaya
N=1152 N=129 N=300 N=211 N=122 N=120
Bank 932 (80.9) 122 (94.6) | 265(88.3) | 193(91.5) | 120(98.4) | 120(100.0)
SHG (SEWA) 725 (62.9) 25(19.3) 35(11.7) | 21(10.0) | 80(65.6) 115 (98.8)
SHG (other) 237 (20.6) 28 (21.7) 65 (20.7) 11(5.2) 99 (81.1) 118 (98.3)
Post Office 30 (2.6) 4(3.1) 6 (2.0) 11(5.2) 6 (4.9) 1(.8)
Informal Group (Chit fund) 1(1) - - - - -
Cash (at home) 189 (16.4) 36 (27.9) 77(25.7) | 114 (54.0) 5(4.1) 106 (88.3)
Do not save 50 (4.3) 4(3.1) 4(1.3) 3(14) - -
Control N=380 N=60 N=92 N=92 N=44 N=42
Bank 271 (71.3) 45 (75.0) 85(924) | 66 (71.7) | 42(95.5) 39 (92.9)
SHG (SEWA) 22 (5.8) 3 (5.0) - - 1(2.3) 13(31.0)
SHG (other) 56 (14.7) 8 (13.3) 28 (30.5) - 18 (409) 41(97.6)
Post Office 10 (2.6) - - - 2(4.5) 2(4.8)
Cash (at home) 95 (25.0) 22 (36.7) 48 (52.2) | 64 (69.6) 2(4.5) 34 (81.0)
Do not save 48 (12.6) 8(13.3) 1(1.1) 4(4.3) - -
Figures in Parenthesis are Percentages
Table No. A-2.5.2: Overall Type of Bank Account of Respondents
Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Have Bank Account 1112 (96.5) | 126 (97.7) | 287 (95.7) | 199 (94.3) | 121 (99.2) | 120 (100)
Don't have Bank Account | 40 (3.5) 3(2.3) 13 (4.3) 12 (5.7) 1(.8) -




Type of Account N=1152 N=129 N=300 N=211 N=122 N=120
Individual Account 1015 (88.1) | 125(96.9) | 282 (94.0) | 194 (91.9) | 121(99.2) | 120 (100)
Joint A/c (with Male FM) 137 (11.9) 2(1.6) 4(1.3) 13 (6.2) - 1(.8)
Joint A/c (with female FM) 1(1) - 3(1.0) 11(5.2) - 3(2.5)

Control N=380 N=60 N=92 N=92 N=44 N=42
Have Bank Account 335(88.2) | 60(100) | 90(97.8) | 81(88.0) | 43(97.7) | 40(95.2)
Don't have Bank Account | 45 (11.8) - 2(2.2) 11 (12.0) 1(2.3) 2(4.8)
Type of Account N=380 N=60 N=92 N=92 N=44 N=42
Individual Account 322 (84.7) | 60(100) | 88(95.7) | 76(82.6) | 43(97.7) | 40(95.2)
Joint A/c (with Male FM) 22 (5.8) 1(1.7) 3(3.3) 6 (6.5) 1(2.3) -
Joint A/c (with female FM) 1(.3) - - - -

Figures in Parenthesis are Percentages
Table No. A-2.5.3: Overall - Type of Bank
SEWA Gujarat Rajasthan Bihar UP Assam Meghalaya
N=1112 N=126 N=287 N=199 N=121 N=120

Nationalised Bank 855(76.9) | 9(7.1) | 133(46.3) | 145(72.9) | 114 (94.2) | 105 (87.5)
Cooperative Bank 215(19.3) 9( 1) 48 (16.7) 1(.5) - 1(.8)
Rural Bank 15(1.3) | 63(50.0) | 24(84) | 35(17.6) | 11(9.1) 71 (59.2)
Regional Bank (5.1) (40 5) 1(.3) 12 (6.0) - -
Small Finance Bank - 3(1.0) 6 (3.0) -
Private Bank - 1 (.8) 90(31.4) | 18(9.0) -
SEWA Bank 109 (9.8) 6 (4.8) 2(.7) 7(3.5) - -

Control N=335 N=60 N=90 N=81 N=43 N=40
Nationalised Bank 254 (76.0) | 7(11.7) | 49(54.4) | 72(88.9) | 35(81.4) | 24(60.0)
Cooperative Bank 67 (20.0) - 15 (16.7) 1(1.2) - -

Rural Bank 7(2.1) 33(55.0) | 9(10.0) 1(1.2) 9(20.9) 29 (72.5)
Regional Bank 15(4.5) | 23(38.3) 1(1.1) 0 - -
Private Bank - - 17 (18.9) 8(9.9) -
SEWA Bank 1(3) - - -
Figures in Parenthesis are Percentages
Table No. A-2.5.4: Overall How Respondents Use Bank Account
Gujarat | Rajasthan Bihar UupP Assam | Meghalaya
SEWA N=1112 N=126 N=287 N=199 N=121 N=120
Don't Use Bank Account 11(1.0) - 2(.7) 1(.5) 2(1.70) -
Use By Myself 862 (77.5) | 121(96.0) | 233 (81.2) | 170(85.4) | 109 (90.1) | 103 (85.8)
Assistance from family/friends 334 (30.0) | 10(7.9) | 145(50.5) | 43(21.6) | 20(16.5) | 18(15.0)
Through Bank Saathi 61 (5.5) 1(.8) 110(38.3) | 9(4.5) 6 (5.0) 18 (15.0)
Through Informal Agent 1(1) - 7(2.4) 6 (3.0) 2(1.7) 1(.8)
Control N=335 N=60 N=90 N=81 N=43 N=40
Don't Use Bank Account 1(3) - 1 (1.2) - -
Assistance from family/friends | 89 (26.6) | 12(20.0) (78 9) | 20(24.7) | 18(41.9) | 8(20.0
Use By Myself 272(81.2) | 57(95.0) | 56(62.2) | 65(80.2) | 37(86.0) | 37(92.5)
Through Bank Saathi 11(3.3) - 45 (50.0) 7(8.6) 3(7.0 5(12.5)
Through Informal Agent - 3(3.3) 1(1.2) - -
Figures in Parenthesis are Percentages
Table No. A-2.5.5: Overall Uses of Bank Account
Gujarat | Rajasthan Bihar UP Assam | Meghalaya
SEWA N=1101 N=126 N=285 N=198 N=119 N=120
Savings 1025 (93.1) | 122 (96.8) | 261 (91.6) | 194 (98.0) | 118 (99.2) | 120 (100.0)
Withdrawals 722 (65.6) | 89(70.6) | 229(80.4) | 153 (77.3) | 99 (83.2) | 119(99.2)




Avail government subsidies | 320 (29.1) 7(13.5) | 64(22.5) 0(35.4) 5(79.8) | 85(70.8)
Payments 213 (19.3) 8 (46.0) | 97 (34.0) 6(23.2) | 64(53.8) | 19(15.8)
Remittances 7( ) 4(27.0) | 103 (36.1) | 74 (37.4) 0 (33.6) 1(.8)
To get money 298 (27.1) | 73(57.9) | 130(45.6) | 87(43.9) | 29(244) | 85(70.8)
Control N=334 N=60 N=90 N=80 N=43 N=40
Savings 309 (92.5) | 42(70.0) | 86(95.6) | 79(98.8) | 43(100.0) | 39(97.5)
Withdrawals 224 (67.1) | 55(91.7) (85.6) | 53(66.3) | 30(69.8) | 40(100.0)
Avail government subsidies | 70 (21.0) - 19 (21.1) 5 (56.3) 9(67.4) | 19 (47.5)
Payments 71(21.3) 19 (31.7) (43.3) 9(23.8) | 21(48.8) 6 (15.0)
Remittances 9(2.7) 9(15.0) (27.8) | 40(50.0) 1(25.6) -
To get money 81(24.3) 51(85.0) (43.3) 2 (52.5) 0(23.3) | 33(82.5)
Figures in Parenthesis are Percentages
Table No. A-2.5.6: Insurance Taken out By Respondents’ Family
Gujarat | Rajasthan Bihar UP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Insurance Taken Out | 604 (52.4) | 109 (84.5) | 128 (42.7) | 70 (33.2) | 44 (36.1) | 106 (88.3)
Control N=380 N=60 N=92 N=92 N=44 N=42
Insurance Taken Out | 110 (28.9) | 46 (76.7) | 39(42.4) [ 15(16.3) | 5(11.4) | 36(85.7)
SEWA
Type of Insurance N=604 N=109 N=128 N=70 N=44 N=106
Medical Insurance 372 (61.6) | 103 (94.5) | 100 (78.1) | 12(17.1) | 7(15.9) | 81(76.4)
Life Insurance 326 (54.0) | 44 (404) | 45(35.2) | 66(94.3) | 39(88.6) | 87 (82.1)
Crop Insurance 6 (1.0) 3(2.8) - - 1(2.3) -
Weather Insurance - - 6 (4.7) - -
Accident Insurance - 1(.9) - - 31(29.2)
Tractor Insurance 13(2.2) - - - -
Vehicle Insurance 6 (1.0) 1(.9) 2(2.9) 1(2.3)
Pension 1(.2)
Control
Type of Insurance N=110 N=46 N=39 N=15 N=5 N=36
Medical Insurance 60 (54.5) | 46 (100.0) | 37(94.9) | 2(13.3) - 24 (66.7)
Life Insurance 66 (60.0) 8(17.4) 5(12.8) | 14(93.3) | 5(100.0) | 18(50.0)
Weather Insurance - - 1(2.6) - - -
Vehicle Insurance 1(.9) - - -
Accident Insurance 3(8.3)
Pension - 2(5.6)
Figures in Parenthesis are Percentages
Table No. A-2.5.7: Reasons for not taking out Insurance
Gujarat | Rajasthan Bihar UpP Assam | Meghalaya
SEWA N=548 N=20 N=172 N=141 N=78 N=14
Don't understand 395 (721) | 15(75.0) | 128 (74.4) | 88 (62.4) | 43(55.1) | 10(71.4)
Don't know how to access 32 (5.8) - 65(37.8) | 24 (17.0) | 19(24.4) 1(71)
Don't believe that getting a payout 105 (19.2) 12(7.0) [ 26(184) | 19(24.4) | 4(28.6)
Claim process is very complicated | 41 (7.5) - 14(81) [24(17.0) | 12(154) | 5(35.7)
Cannot afford to pay the premium | 183 (33.4) | 5(25.0) 44 (25.6) | 66 (46.8) | 33(42.3) | 4(28.6)
No insurance required 8 (1.5) 1(5.0) 4(2.8) - 4 (28.6)
Control N=270 N=14 N=53 N=77 N=39 N=6
Don't understand 202 (74.8) - 37 (69.8) | 47 (61.0) | 22(56.4) | 3(50.0
Don't know how to access 20 (7.4) 21(39.6) | 15(19.5) | 17 (43.6) 1(16.7)
Don't believe that getting a payout | 60 (22.2) 2(3.8) 17 (22.1) | 11(28.2) 1(16.7)
Claim process is very complicated | 21 (7.8) - 1(1.9) [23(29.9) | 4(10.3) -
Cannot afford to pay the premium | 73 (27.0) 2(14.3) 25 (47 2) | 58(75.3) | 18 (46.2) -
No insurance required 2(.7) - - - 2(33.3)




Figures in Parenthesis are Percentages

Table No. 2.5.8: Details of Loan taken in last one year by Respondents’ Family

SEWA N | Control | N
Gujarat 397 (34.5) | 1152 | 66 (17.4) | 379
Rajasthan 34 (26.4) | 129 | 18(30.0) | 60
Bihar 74 (24.7) | 300 | 31(33.7) | 92
Uttar Pradesh | 65(30.8) | 211 | 10(10.9) | 92
Assam 65(53.3) | 122 | 13(29.5) | 44
Meghalaya 57 (47.5) | 120 | 30(71.4) | 42
Figures in Parenthesis are Percentages
Table No. A-2.5.9: Overall Source of Loan
Gujarat Rajasthan | Bihar UupP Assam | Meghalaya
SEWA N=397 N=34 N=74 N=65 N=65 N=57
Bank (SBI) 36 (9.1) - 2(2.7) 1(1.5) | 8(12.3) | 33(57.9)
Bank (any other) 86 (21.7) | 9(26.5) |13(17.6) | 15(23.1) | 2(3.1) 5(26.3)
SHG (SEWA) 100(25.2) | 1(29) [ 11(149) ] 9(138) | 1(1.5) 7(29.8)
SHG (other) 18 (4.9) 8(23.5) |22(29.7) | 14(21.5) | 46 (70.8) 4 (42.1)
SEWA District Association 9(2.3) - - - - -
SEWA Bank 55 (13.9) - (2.7) 2(3.1) -
Local Money Lender 4(1.0) 1(2.9) 1(14) - -
Micro Finance Companies 38 (9.6) 13(38.2) | 17(23.0) | 4(6.2) | 13(20.0)
Finance Companies (NBFCs) | 32 (8.1) - - - 1(1.5)
Local Trader 2(.9) 7(9.5) 3 (4.6) -
Local Shopkeeper 1(.3) - 1(1.4) - - -
Friends 41(10.3) 1(2.9) 1(1.4) | 8(12.3) - 4(7.0)
Relatives 48 (12.1) 2(5.9) 6(8.1) |19(29.2) - 3(5.3)
Control N=66 N=18 N=31 N=10 N=13 N=30
Bank (SBI) 9(13.6) - 2(6.5) - 1(7.7) 15 (50.0)
Bank (any other) 22(33.3) | 5(27.8) 3(9.7) | 1(10.0) - 10 (33.3)
SHG (SEWA) 1(1.5) - - - - -
SHG (other) 5(7.6) 3(16.7) [ 13(41.9) | 1(10.0) [ 12(92.3) | 12(40.0)
SEWA District Association - - - - - -
Local Money Lender 5(7.6) 1(5.6) 2(20.0) -
Micro Finance Companies 9(13.6) 1(5.6) 1(10.0) | 2(154)
Finance Companies (NBFCs) | 8 (12.1) - - - -
Local Trader 1(1.5) - 2(6.5) - -
Local Shopkeeper 4(6.1) (11.1) - 1(10.0) - -
Friends 8(12.1) (11.1) | 8(25.8) | 1(10.0) - (10.0)
Relatives 10 (15.2) 27.8 10 (32.3) | 4(40.0) - (10.0)
Figures in Parenthesis are Percentages
Table No. A-2.5.10: Overall Purpose of Loan
Gujarat Rajasthan | Bihar upP Assam | Meghalaya
SEWA N=397 N=34 N=74 N=65 N=65 N=57
Household expenses 131(33.0) | 11(324) | 20(27.0) | 22(33.8) | 37 (56.9)
Medical Emergency 38 (9.6) 3(88) [20(27.0) | 27 (415) | 5(1.7) 1 (1 8)
Children’ Education 8(2.0) 5(14.7) | 3@.1) | 4(62) | 8(123) | 2(35)
Agriculture 104 (26.2) | 5(147) [13(176) | 9(138) | 5(7.7) | 21(36.8)
Business 85(214) | 2(59) | 11(14.9) | 12(185) | 21(32.3) | 31 (54 4)
Social responsibilities 45(11.3) 3(8.8) 19(25.7) | 7(10.8) -
Housing loan 30(76) | 11324) | 4664) | 577 | 2(31) | 8 (14.0)
Vehicle loan 14 (3.5) 1(29) - 462 | 2(3.1) -
Pay off Debts - 1 ( 9) - - -
Animal Husbandry & Poultry Farming 8 (2.0) 2(3.5)




Control N=66 N=18 N=31 N=10 N=13 N=30
Household expenses 29 (43.9) 8(44.4) | 19(61.3) | 6(60.0) | 10(76.9) 2(6.7)
Medical Emergency 1(1.5) 3(16.7) - - 3(23.1) 1(3.3)
Children Education 1(1.5) - 3(23.1) 2(6.7)
For agriculture 4(6.1) 4(22.2) 1(7.7) 17 (56.7)
For business 19 (28.8) - 3(23.1) 9(30.0)
For social responsibilities 6(9.1) (16.7) - 2(6.7)
Housing loan 1(1.5) (16.7) 2(6.7)
Vehicle loan 3(4.5) -
Pay off Debts - - -
Animal Husbandry & Poultry Farming | 5 (7.6) 1(5.6) 3(10.0)
Figures in Parenthesis are Percentages
Table No. A-2.6.1: Overall Household Ownership of ICTs
Gujarat | Rajasthan Bihar UupP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Desk Computer |  12(1.0) 1(0.8) 1(.3) 20 (9.5) 1(.8) 4(3.3)
Laptop 24 (2.1) 13(10.1) 113.7) | 21(10.0) | 2(1.6) 9(7.5)
Tablet 36 (3.1) 13(10.1) 2(.7) 21(10.0) | 2(1.6) 7( 8)
Smart phone 1002 (87.0) | 119(92.2) | 217 (72.3) | 157 (74.4) | 80 (65.6) | 87 (72.5)
Feature phone | 695(60.3) | 85(65.9) | 219(73.0) | 149(70.6) | 88 (72.1) | 52 (43.3)
Both (S-F) 579(50.3) | 76(58.9) | 154 (51.3) | 103 (48.8) | 64 (52.5) | 31(25.8)
None (S-F) 34 (3.0) 1(.8) 18 (6.0) 8 (3.8) 18 (14.8) | 12(10.0)
Control N=380 N=60 N=92 N=92 N=44 N=42
Desk Computer - 1(1.7) - - - -
Laptop 6 (1 6) 2(3.3) 1(1.1) - - 4 (9.5)
Tablet - - - - 3(7.1)
Smart phone 313 (82 4) | 46(76.7) | 51(554) | 65(70.7) | 22(50.0) | 28(66.7)
Feature phone | 213(56.1) | 49(81.7) | 65(70.7) | 41(44.6) | 20(45.5) | 15(35.7)
Both (S-F) 161(42.4) | 35(58.3) | 32(34.8) | 26(28.3) | 12(27.3) | 5(11.9)
None (S-F) 15(3.9) - 8(8.7) 12 (13.0) | 14(31.8) 4(9.5)
Figures in Parenthesis are Percentages
Table No. A-2.6.2: Overall Use of ICTs by Respondents
Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Desk Computer 9(.8) 5(3.9) 1(.3) 22(104) | 5(4.1) 2(1.7)
Laptop 14 (1.2) 10 (7.8) 6 (2.0) 23(10.9) | 5(4.1) 5(4.2)
Tablet 28 (2.4) 10 (7.8) 2(.7) 22 (10.4) 8 (6.6) 5(4.2)
Smart phone 634 (55.0) | 84 (65.1) | 168 (56.0) | 145 (68.7) | 62 (50.8) | 65 (54.2)
Feature phone | 561 (48.7) | 46(35.7) | 192 (64.0) | 133 (63.0) | 75(61.5) | 38(31.7)
Both (S-F) 579(50.3) | 13(10.1) | 107 (35.7) | 84(39.8) | 44 (36.1) 10 (8.3)
None (S-F) 34 (3.0) 12 (9.3) 47 (15.7) 17(8.1) |29(23.8) | 27(22.5)
Control N=380 N=60 N=92 N=92 N=44 N=42
Desk Computer 3(.8) - - - -
Laptop 5(1.3) 1(1.7) - - 1 (2 4)
Tablet 2(.5) - - - - 3(7.1)
Smart phone 184 (48.4) | 16 (26.7) 9(31.9) 3(68.5) | 14(31.8) | 18(42.9)
Feature phone | 150 (39.5) | 31(51.7) | 52(56.5) | 38(41.3) [ 17(38.6) | 10 (2 8)
Both (S-F) 161 (42.4) | 6(10.0) 1(22.8) 3(25.0) | 8(18.2)
None (S-F) 15(3.9) 19 (31.7) 1(77.2) 4(152) |21 (47.7) | 14 (33.3)
Figures in Parenthesis are Percentages
Table No. A-2.6.3: Overall Exclusive Phone Used by Respondent
Gujarat | Rajasthan Bihar UupP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120




Has Own Phone 596 (51.7) | 107 (82.9) | 158 (52.7) | 147 (69.7) | 76 (62.3) | 88 (73.3)
Type of Phone N=596 N=107 N=158 N=147 N=76 N=88
Feature phone without Internet | 213 (35.7) | 25(23.4) | 80(50.6) | 48(32.7) | 38(50.0) | 27(30.7)
Feature Phone with Internet 94 (15.8) 2(1.9) 8(5.1) 20(13.6) | 20 (26.3) 4 (4.5)
Smartphone 324 (54.4) | 80(74.8) | 78(49.4) | 97 (66.0) | 47 (61.8) | 62(70.5)
Control N=380 N=60 N=92 N=92 N=44 N=42
Has Own Phone 150(39.5) | 34 (56.7) | 37(40.2) | 43(46.7) | 16(36.4) | 26(61.9)
Type of Phone N=150 N=34 N=37 N=43 N=16 N=26
Feature phone without Internet | 46 (30.7) | 23(67.6) | 28(75.7) | 13(30.2) | 10(62.5) | 5(19.2)
Feature Phone with Internet 21 (14.0) 2(5.9) 3(8.1) 5(11.6) | 7(43.8) 5(19.2)
Smartphone 86(57.3) | 11(324) | 7(18.9) | 32(744) | 9(56.3) | 16(61.5)
Figures in Parenthesis are Percentages
Table No. A-2.6.4: Access to Internet by Respondents
Gujarat | Rajasthan Bihar UpP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Have Access 548 (47.6) | 85(65.9) | 128 (42.7) | 136 (64.5) | 63 (51.6) | 77 (64.2)
Don't have Access | 604 (52.4) | 44 (34.1) | 172(57.3) | 75(35.5) | 59(48.4) | 43(35.8)
Control N=380 N=60 N=92 N=92 N=44 N=42
Have Access 179 (47.1) | 16(26.7) | 12(13.0) | 58 (63.0) | 12(27.3) | 32(76.2)
Don't have Access | 201 (52.9) | 44 (73.3) | 80(87.0) | 34 (37.0) | 32(72.7) | 10(23.8)
Figures in Parenthesis are Percentages
Table No. A-2.6.5: Type of Internet Connection
Gujarat | Rajasthan | Bihar UP Assam | Meghalaya
SEWA N=548 N=85 N=128 N=136 N=63 N=77
Own connection 476 (86.9) | 84(98.8) | 92(71.9) | 94(69.1) | 61(96.8) | 75(97.4)
Family Connection | 80 (14.6) 1(1.2) | 53(414) | 58 (42.6) | 16(0.3) 3(3.9)
Control N=179 N=16 N=12 N=58 N=12 N=32
Own connection 149 (83.2) | 16(100.0) | 9(75.0) | 32(55.2) | 11 (91.7) | 30(93.8)
Family Connection | 31 (17.3) - 4(33.3) | 31(53.4) | 5(45.5) 4 (12.5)
Figures in Parenthesis are Percentages
Table No. A-2.6.6: Devices on which Internet is accessed by Respondents
Gujarat | Rajasthan Bihar UupP Assam | Meghalaya
SEWA N=548 N=85 N=128 N=136 N=63 N=77
Mobile Phone | 548 (100.0) | 85 (100.0) | 126 (98.4) | 136 (100.0) | 63 (100.0) | 77 (100.0)
Desktop 2(4) - - 6 (4.4) - 1(1.3)
Laptop 7(1.3) 5(5.9) 3(2.3) 12 (8.8) - 4(5.2)
Tablet 12 (2.2) 5(5.9) 1(.8) 8 (5.9) 3(4.8) 3(3.9)
Control N=179 N=16 N=12 N=58 N=12 N=32
Mobile Phone | 179 (100.0) | 16 (100.0) | 12(100.0) | 58 (100.0) | 12(100.0) | 31(100.0)
Laptop 2(1.1) 1(6.3) - - - 1(3.1)
Tablet - - - - - 2(6.3)

Figures in Parenthesis are

Percentages

Table No. A-2.7.1: Features of Basic Mobile Used With/Without Assistance

| Gujarat | Rajasthan | Bihar | UP | Assam | Meghalaya
Unlocking Handset

SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 713 (61.9) | 119(92.2) | 203 (67.7) | 150 (71.1) | 92(75.4) | 46 (38.3)
With Assistance | 171 (14.8) | 5(39) | 36(120) | 13(62) | 8(66) | 2(17)
Do not use 268 (23.3) | 5(39) | 61(20.3) | 48(22.7) | 22(18.0) | 72(60.0)

Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 185 (48.7) | 39 (65.0) | 51 (554) | 44 (47.8) | 20 (455) | 17 (40.5)
With Assistance | 83 (21.8) | 6(10.0) | 11(120) | 10(10.9) | 1(23) | 1(24)




Do not use | 112(29.5) | 15(25.0) | 30(32.6) | 38(41.3) | 23(52.3) | 24(57.1)

Receiving Calls

SEWA N=1152 N=129 N=300 N=211 N=122 N=120

Without Assistance | 916 (79.5) | 126 (97.7) | 234 (78.0) | 164 (77.7) | 106 (86.9) | 54 (45.0)

With Assistance | 79 (6.9) 27(90) | 13(6.2) | 2(16) 1(8)

Do not use 157 (13.6) | 3(2.3) | 39(13.0) | 34 (16.1) | 14 (11.5) | 65 (54.2)

Control N=380 N=60 N=92 N=92 N=44 N=42

Without Assistance | 271 (71.3) | 52(86.7) | 58 (63.0) | 54 (58.7) | 22(50.0) | 18 (42.9)

With Assistance | 38 (10.0) | 2(3.3) | 19(20.7) | 10(10.9) | 1(2.3)

Do not use 71(18.7) | 6(10.0) | 15(16.3) | 28(30.4) | 21(47.7) | 24(57.1)

Making voice calls
SEWA N=1152 N=129 N=300 N=211 N=122 N=120

Without Assistance | 766 (66.5) | 116 (89.9) | 159 (53.0) | 158 (74.9) | 84 (68.9) | 52 (43.3)

With Assistance | 137 (11.9) | 5(3.9) | 48(16.0) | 14(6.6) | 5 (4.1) 2(1.7)

Do not use 249(216) | 8(62) | 93(31.0) | 39(185) | 33(27.0) | 66 (55.0)

Control N=380 N=60 N=92 N=92 N=44 N=42

Without Assistance | 212 (55.8) | 40 (66.7) | 43 (46.7) | 47 (51.1) | 16(36.4) | 17 (40.5)

With Assistance | 70 (18.4) | 6(10.0) | 22(23.9) | 12(13.0) | 1(2.3) 1(2.4)

Do not use 98 (25.8) | 14(23.3) | 27(29.3) | 33(35.9) | 27 (61.4) | 24(57.1)
Reading SMS
SEWA N=1152 N=129 N=300 N=211 N=122 N=120

Without Assistance | 453 (39.3) | 93 (72.1) | 97(32.3) | 102 (48.3) | 69 (56.6) | 34 (28.3)

With Assistance | 170 (14.8) | 5(3.9) | 36 (12.0) | 24 (11.4) | 3(25) | 14(11.7)

Do not use 529 (45.9) | 31(24.0) | 167 (55.7) | 85 (40.3) | 50 (41.0) | 72 (60.0)

Control N=380 N=60 N=92 N=92 N=44 N=42

Without Assistance | 123 (32.4) | 24 (40.0) | 20 (21.7) | 19(20.7) | 10(22.7) | 16(38.1)

With Assistance 63 (16.6) 1(1.7) 10(10.9) | 12(13.0) - 1(2.4)
Do not use 194 (51.1) | 35(58.3) | 62(67.4) | 61(66.3) | 34(77.3) | 25(59.5)
Sending SMS
SEWA N=1152 N=129 N=300 N=211 N=122 N=120

Without Assistance | 413 (35.9) | 87 (67.4) | 81(27.0) | 87 (41.2) | 63(51.6) | 32(26.7)

With Assistance | 183 (15.9) | 11(8.5) | 44 (14.7) | 28(13.3) | 6(49) | 15(125)

Do not use 556 (48.3) | 31(24.0) | 175(58.3) | 96 (45.5) | 53 (43.4) | 73(60.8)

Control N=380 N=60 N=92 N=92 N=44 N=42

Without Assistance | 113 (29.7) | 21(35.0) | 17(18.5) | 19(20.7) | 10(22.7) | 15(35.7)

With Assistance 64 (16.8) 3(5.0) 14 (15.2) | 12(13.0) - 2(4.8)

Do not use 203 (53.4) | 36(60.0) | 61(66.3) | 61(66.3) | 34(77.3) | 25(59.5)
Saving Name/Nos.

SEWA N=1152 N=129 N=300 N=211 N=122 N=120

Without Assistance | 427 (37.1) | 93 (72.1) | 103 (34.3) | 99 (46.9) | 68 (55.7) | 34 (28.3)

With Assistance | 186 (16.1) | 10(7.8) | 52(17.3) | 27(12.8) | 10(8.2) | 17 (14.2)

Do not use 539 (46.8) | 26 (20.2) | 145 (48.3) | 85 (40.3) | 44 (36.1) | 69 (57.5)

Control N=380 N=60 N=92 N=92 N=44 N=42

Without Assistance | 110 (28.9) | 24 (40.0) | 20 (21.7) | 25(27.2) | 13(29.5) | 16 (38.1)

With Assistance 59 (15.5) 2(3.3) 19(20.7) | 11(12.0) 1(2.3) 2(4.8)
Do not use 211(55.5) | 34(56.7) | 53(57.6) | 56(60.9) | 30(68.2) | 24(57.1)
Muting
SEWA N=1152 N=129 N=300 N=211 N=122 N=120

Without Assistance | 462 (40.1) | 96 (74.4) | 109 (36.3) | 102 (48.3) | 66 (54.1) | 31(25.8)

With Assistance | 183 (15.9) | 9(7.0) | 42(14.0) | 25(11.8) | 8(66) | 16(13.3)

Do not use 507 (44.0) | 24 (18.6) | 149 (49.7) | 84 (39.8) | 48(39.3) | 73 (60.8)

Control N=380 N=60 N=92 N=92 N=44 N=42

Without Assistance | 115 (30.3) | 26 (43.3) | 20 (21.7) | 23(25.0) | 12(27.3) | 15(35.7)
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Figures in Parenthesis are Percentages

Table No. A-2.7.2: Features of Smartphone Used With/Without Assistance

| Gujarat | Rajasthan | Bihar | UP | Assam | Meghalaya
Unlocking Handset
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 624 (54.2) | 101 (78.3) | 148 (49.3) | 135(64.0) | 73(59.8) | 64 (53.3)
With Assistance 190 (16.5) 5(3.9) 39(13.0) | 16(7.6) 7(5.7) 5(4.2)
Do not use 338(29.3) | 23(17.8) | 113(37.7) | 60(28.4) | 42(344) | 51(425)
Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 163 (42.9) | 22(36.7) | 24(26.1) | 40(43.5) | 15(34.1) | 20 (47.6)
With Assistance 84 (22.1) 2(3.3) 15(16.3) | 15(16.3) | 3(6.8) -
Do not use 133 (35.0) | 36(60.0) | 53(57.6) | 37(40.2) | 26(59.1) | 22(52.4)
Receiving Calls
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 813 (70.6) | 116 (89.9) | 180 (60.0) | 148 (70.1) | 86 (70.5) | 73(60.8)
With Assistance 120 (10.4) 3(2.3) 40 (13.3) | 16(7.6) 4(3.3) 4(3.3)
Do not use 219(19.0) | 10(7.8) | 80(26.7) | 47(22.3) | 32(26.2) | 43(35.8)
Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 233 (61.3) | 34(56.7) | 36(39.1) | 55(59.8) | 18(40.9) | 20 (47.6)
With Assistance 58 (15.3) 1(1.7) 18 (19.6) | 15(16.3) | 3(6.8) -
Do not use 89(234) | 25(41.7) | 38(41.3) | 22(23.9) | 23(52.3) | 22(524)
Making voice calls
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 687 (59.6) | 104 (80.6) | 118 (39.3) | 139 (65.9) | 66 (54.1) | 70 (58.3)
With Assistance 170 (14.8) 5(3.9) 47 (15.7) | 17(8.1) 9(74) 6 (5.0)
Do not use 295(25.6) | 20(15.5) | 135(45.0) | 55(26.1) | 47(38.5) | 44(36.7)
Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 193 (50.8) | 24 (40.0) | 23(25.0) | 50(54.3) | 12(27.3) | 21(50.0)
With Assistance 77 (20.3) 1(1.7) 20(21.7) | 9(9.8) 2(4.5) -
Do not use 110(28.9) | 35(58.3) | 49(53.3) | 33(35.9) | 30(68.2) | 21(50.0)
Making Video call
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 485 (42.1) | 89(69.0) | 90(30.0) | 105(49.8) | 58 (47.5) | 57 (47.5)
With Assistance 206 (17.9) 8 (6.2) 26(8.7) | 21(10.0) | 12(9.8) 6 (5.0)
Do not use 461 (40.0) | 32(24.8) | 184 (61.3) | 85(40.3) | 52(42.6) | 57 (47.5)
Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 135(35.5) | 1(30.0)8 | 15(16.3) | 24 (26.1) | 10(22.7) | 18(42.9)
With Assistance 66 (17.4) 2(3.3) 5(5.4) 10(10.9) | 5(11.4) 1(2.4)
Do not use 179 (47.1) | 40(66.7) | 72(78.3) | 58(63.0) | 29(65.9) | 23(54.8)
Reading SMS
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 426 (37.0) | 84 (65.1) | 75(25.0) | 93 (44.1) | 58 (47.5) | 60 (50.0)
With Assistance 153 (13.3) | 11(85) | 33(11.0) | 27(12.8) | 6(4.9 7(5.8)
Do not use 573 (49.7) | 34(26.4) | 192 (64.0) | 91(43.1) | 58 (47.5) | 53(44.2)
Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 122 (32.1) | 16(26.7) | 12(13.0) | 22(23.9) | 9(20.5 | 20(47.6)
With Assistance 50 (13.2) 2(3.3) 8 (8.7) 10(10.9) | 2(4.5) -
Do not use 208 (54.7) | 42(70.0) | 72(78.3) | 60(65.2) | 33(75.0) | 22(52.4)
Sending SMS
SEWA | N=1152 | N=129 | N=300 | N=211 | N=122 | N=120




Without Assistance | 398 (34.5) | 85(65.9) | 88(29.3) | 100 (47.4) | 52 (42.6) | 56 (46.7)
With Assistance 155 (13.5) 9(7.0) 39(13.0) | 25(11.8) 7(5.7) 9(7.5)
Do not use 599 (52.0) | 35(27.1) | 173(57.7) | 86(40.8) | 63(51.6) | 55(45.8)
Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 115(30.3) | 16(26.7) | 11(12.0) | 20(21.7) | 9(20.5) 17(405)
With Assistance 53 (13.9) 1(1.7) 10(10.9) | 12(13.0) 2(4.5) 1(2.4)
Do not use 212(55.8) | 43(71.7) | 71(77.2) | 60(65.2) | 33(75.0) | 24(57.1)
Saving Name/Nos.
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 398 (34.5) | 85(65.9) | 75(25.0) | 93(44.1) | 52 (42.6) | 56 (46.7)
With Assistance 155 (13.5) 9(7.0) 33 (11.0) | 27 (12.8) 7(5.7) 9(7.5)
Do not use 599 (52.0) | 35(27.1) | 192 (64.0) | 91(43.1) | 63(51.6) | 55(45.8)
Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 115 (30.3) 16(267) 12(130) 22(23.9) | 9(20.5) 17(405)
With Assistance 53 (13.9) 1(1.7) 8 (8.7) 10 (10.9) 2(4.5) 1(2.4)
Do not use 212(55.8) | 43(71.7) | 72(78.3) | 60(65.2) | 33(75.0) | 24(57.1)
Muting (keeping on silent mode)
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 450 (39.1) | 90(69.8) | 95(31.7) | 112(53.1) | 54 (44.3) | 60 (50.0)
With Assistance 163 (14.1) 6 (4.7) 33(11.0) | 19(9.0) 8 (6.6) 9(7.5)
Do not use 539 (46.8) | 33(25.6) | 172(57.3) | 80(37.9) | 60(49.2) | 51(42.5)
Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 116 (30.5) | 17(28.3) | 13(14.1) | 22(23.9) | 9(20.5) 18(429)
With Assistance 76 (20.0) 2(3.3) 9(9.8) 9(9.8) 2(4.5) 1(2.4)
Do not use 188 (49.5) | 41(68.3) | 70(76.1) | 61(66.3) | 33(75.0) | 23(54.8)
Interactive voice response system (IVRS)
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 289 (25.1) | 80(62.0) | 69(23.0) | 94 (44.5) | 30(24.6) | 44(36.7)
With Assistance 132 (11.5) | 13(10.1) | 21(7.0) 18 (8.5) 12 (9.8) 10 (8.3)
Do not use 731(63.5) | 36(27.9) | 210(70.0) | 99 (46.9) | 80(65.6) | 66 (55.0)
Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 67 (17.6) 14(233) 5(54) 34(37.0) | 5(11.4) 14(333)
With Assistance 50 (13.2) 2(3.3) 6 (6.5) 6 (6.5) 2(4.5) 4(9.5)
Do not use 263 (69.2) | 44(73.3) | 81(88.0) | 52(56.5) | 37(84.1) | 24(57.1)
Facebook
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 307 (26.6) | 58 (45.0) | 95(31.7) | 89(42.2) | 53 (43.4) | 27 (22.5)
With Assistance 104 (9.0) | 14(10.9) | 18(6.0) 11(5.2) 6 (4.9) 4(3.3)
Do not use 741(64.3) | 57 (44.2) | 187(62.3) | 111(52.6) | 63 (51.6) | 89(74.2)
Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 66 (17.4) 12(200) 10(10.9) | 19(20.7) | 10(22.7) 8 (19.0)
With Assistance 47 (12.4) 3(5.0) 5(5.4) 11 (12.0) 3 (6.8) 1(2.4)
Do not use 267 (70.3) | 45(75.0) | 77(83.7) | 62(67.4) | 31(70.5) | 33(78.6)
WhatsApp
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 400 (34.7) | 94(72.9) | 104 (34.7) | 110 (52.1) | 32(26.2) | 53 (44.2)
With Assistance 138 (12.0) 3(2.3) 17 (5.7) 12 (5.7) 2(1.6) 7(5.8)
Do not use 614 (53.3) | 32(24.8) [ 179(59.7) | 89(42.2) | 88(72.1) | 60(50.0)
Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 100 (26.3) 17(283) 12 (13.0) | 27(29.3) 4(9.1) 16(381)
With Assistance 61 (16.1) 1(1.7) 7(7.6) 14 (15.2) 2(4.5) 1(24)
Do not use 219 (57.6) | 42(70.0) | 73(79.3) | 51(55.4) | 38(86.4) | 25(59.5)

YouTube




SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 422 (36.6) | 90(69.8) | 113 (37.7) | 116 (55.0) | 22 (18.0) | 59 (49.2)
With Assistance 162 (14.1) 5(3.9) 17 (5.7) 19 (9.0) 2(1.6) 7(5.8)
Do not use 568 (49.3) | 34(26.4) | 170(56.7) | 76(36.0) | 98 (80.3) | 54 (45.0)
Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 97 (25.5) 18 (30.0) | 14(15.2) | 37(40.2) 1(2.3) 18 (42.9)
With Assistance 71(18.7) 1(1.7) 9(9.8) 20 (21.7) 1(2.3) 2(4.8)
Do not use 212(55.8) | 41(68.3) | 69(75.0) | 35(38.0) | 42(95.5) | 22(52.4)
Instagram
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 20 (1.7) 32 (24.8) 18 (6.0) | 22(10.4) 6 (4.9) 11(9.2)
With Assistance 1132(98.3) | 97(75.2) | 282(94.0) | 189 (89.6) | 116 (95.1) | 109 (90.8)
Do not use N=380 N=60 N=92 N=92 N=44 N=42
Control 2(.5) 6 (10.0) 2(2.2) 2(2.2) - 4(9.9)
Do not use 378(99.5) | 54(90.0) | 90(97.8) | 90(97.8) | 44 (100) 38 (90.5)
Snapchat
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 12 (1.0) 2(1.6) 7(2.3) 4(1.9) - -
With Assistance 1140 (99.0) | 127 (98.4) | 293 (97.7) | 207 (98.1) | 122 (100) | 120 (100)
Do not use N=380 N=60 N=92 N=92 N=44 N=42
Control - 1(1.7) - - - -
Do not use 380 (100) | 59(98.3) | 92(100) | 92(100) | 44 (100) 42 (100)
Shopping
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance 1(1) 4(3.1) 6 (2.0) 1(.9) - 4(3.3)
Do not use 1151 (99.9) | 125(96.9) | 294 (98.0) | 210(99.5) | 122 (100) | 116 (96.7)
Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance - - - - - 1(24)
Do not use 380 (100) 60 (100) 92(100) | 92(100) | 44(100) 41 (97.6)
Google
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance - - 1(.3) 6 (2.8) - -
Do not use 1152 (100) | 129 (100) | 299 (99.7) | 205 (97.2) | 122 (100) | 120 (100)
Control N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance - - - 2(2.2) - -
Do not use 380 (100) 60 (100) 92 (100) | 90(97.8) | 44 (100) 42 (100)
Figures in Parenthesis are Percentages
Table No. A-2.7.3.: Smartphone Used With/Without Assistance
Gujarat | Rajasthan Bihar UupP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
With/Without Assistance | 383 (33.2) | 47 (36.4) | 101(33.7) | 65(30.8) | 32(26.2) | 47(39.2)
Do Not Use 769 (66.8) | 82(63.6) | 199 (66.3) | 146 (69.2) | 90 (73.8) | 73(60.8)
Control N=380 N=60 N=92 N=92 N=44 N=42
With/Without Assistance | 106 (27.9) 4(6.7) 7(7.6) 9(9.8) 6 (13.6) 5(11.9)
Do Not Use 274 (72.1) | 56(93.3) | 85(924) | 83(90.2) | 38(86.4) | 37(88.1)
Figures in Parenthesis are Percentages
Table No. A-2.7.4: Own Assessment on Use of Mobile
Gujarat | Rajasthan Bihar UP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Poor 86 (7.5) 9(.7) 118 (39.3) | 48 (22.7) | 38 (31.1) | 16(13.3)
Average | 509 (44.2) | 46(35.7) | 64(21.3) | 36 (17.1) | 29 (23.8) | 40(33.3)
Good 453(39.3) | 63(48.8) | 98(32.7) | 97(46.0) | 45(36.9) | 59(49.2)




Excellent | 104 (0.9) | 11(8.5) 20(6.7) |30(14.2) | 10(8.2) 5(4.2)
Control N=380 N=60 N=92 N=92 N=44 N=42
Poor 38 (10.0) 28 (46.7) 37 (40.2) 52 (56.5) | 30(68.2) | 6(14.3)
Average | 200(52.6) | 20(33.3) | 36(39.1) | 18(19.6) | 7(15.9) | 23(54.8)
Good 105 (27.6) (20 0) | 16(174) [ 20(21.7) | 7(15.9) | 13(31.0)
Excellent | 37 (9.7) 3(3.3) 2(2.2) - -

Figures in Parenthesis are Percentages

Table No. A-2.8.1: Features of Smartphone Used With/Without Assistance

Gujarat | Rajasthan | Bihar UP | Assam | Meghalaya
Banking

SEWA Village N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 145(12.6) | 14(10.9) | 18(6.0) | 29(13.7) | 13(10.7) 9(7.5)
With Assistance 166 (14.4) 3(23) 38(12.7) | 4(1.9 2(1.6) 4(3.3)
Do not use 841(73.0) | 112(86.8) | 244 (81.3) | 178 (84.4) | 107 (87.7) | 107 (89.2)
Control Village N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 38 (10.0) 1(1.7) 1(1.1) 2(2.2) 2(4.5) 2(4.8)
With Assistance 57 (15.0) - 1(1.1) 1(1.1) 1(2.3) -
Do not use 285(75.0) | 59(98.3) | 9(97.8)0 | 89(96.7) | 41(93.2) | 40(95.2)
Payment of Bills
SEWA Village N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 106 (9.2) | 26(20.2) | 23(7.7) | 26(12.3) 7(5.7) 15 (12.5)
With Assistance 138 (12.0) 5(3.9) 34 (11.3) 6 (2.8) 2(1.6) 5(4.2)
Do not use 908 (78.8) | 98(76.0) | 243(81.0) | 179(84.8) | 113(92.6) | 100 (83.3)
Control Village N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 26 (6.8) 1(1.7) - 3(3.3) - 3(7.1)
With Assistance 33(8.7) 1(1.7) 2(2.2) 1(1.1) - -
Do not use 321(84.5) | 58(96.7) | 90(97.8) | 88(95.7) | 44(100.0) | 39(92.9)
Sending/Receiving Money
SEWA Village N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 135 (11.7) | 34(26.4) | 34 (11.3) | 30(14.2) 9(74) 18 (15.0)
With Assistance 140 (12.2) 7(54) 41(13.7) | 12(5.7) 3(2.5) 5(4.2)
Do not use 877 (76.1) | 88(68.2) | 225(75.0) | 169 (80.1) | 110(90.2) | 97(80.8)
Control Village N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 33 (8.7) 2(3.3) - 5(5.4) - 3(7.1)
With Assistance 35(9.2) - (1.1) 1(11) - -
Do not use 312(82.1) | 58(96.7) | 91(98.9) | 86(93.5) | 44(100.0) | 39(92.9)
Shopping
SEWA Village N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 134 (11.6) | 37(28.7) | 47 (15.7) | 51(24.2) | 22(18.0) 7(5.8)
With Assistance 104 (9.0) 5(3.9) 39 (13.0) 7(3.3) 4(3.3) 4(3.3)
Do not use 914 (79.3) | 87(67.4) | 214(71.3) | 153 (72.5) | 96 (78.7) | 109 (90.8)
Control Village N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 33 (8.7) 2(3.3) 2(2.2) 6 (6.5) 2 (4.5) 1(24)
With Assistance 24 (6.3) 1(1.7) 4(4.3) 1(1.1) 1(2.3) -
Do not use 323 (85.0) | 57(95.0) | 86(93.5) | 85(924) | 41(93.2) | 41(97.6)
Purchase of tickets (railway, airlines, bus)
SEWA Village N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 58 (5.0) 12 (9.3) 6 (2.0) 18 (8.5) 1(.8) -
With Assistance 81 (7.0) 4(3.1) 19 (6.3) 7(3.3) 2(1.6) 3(2.5)
Do not use 1013 (87.9) | 113(87.6) | 275(91.7) | 186 (88.2) | 119(97.5) | 117(97.5)
Control Village N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 14 (3.7) - - 1(1.1) - -




With Assistance 17 (4.5) 1(1.7) 1(1.1) 1(1.1) - -

Do not use 349 (91.8) | 59(98.3) | 91(98.9) | 90(97.8) | 44(100.0) | 42(100.0)
Business/Work

SEWA Village N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance | 44 (3.8) 21(16.3) | 14(4.7) 94.3) 4(3.3) 35(29.2)
With Assistance 72 (6.3) 2(1.6) 16 (5.3) 2(.9) 1(.8)
Do not use 1036 (89.9) | 106 (82.2) | 270(90.0) | 200 (94.8) | 118(96.7) | 84 (70.0)
Control Village N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance | 10 (2.6) - 1(1.1) - - 3(7.1)
With Assistance 13(34) 1(1.7) 1(1.1) 1(1.1) - -

Do not use 357 (93.9) | 59(98.3) | 90(97.8) | 91(98.9) | 44(100.0) | 39(92.9)
Operate NREGA ID

SEWA Village N=1152 N=129 N=300 N=211 N=122 N=120
Without Assistance - - - - - -
With Assistance 5(4) 1(.8) - - 3(2.5)
Do not use 1147 (99.6) | 128 (99.2) - - 122 (100.0) | 117 (97.5)
Control Village N=380 N=60 N=92 N=92 N=44 N=42
Without Assistance - 1(1.7) - - - -
With Assistance 1(.3) - - - - -

Do not use 379(99.7) | 59(98.3) | 92(100.0) | 92(100.0) | 44 (100.0) | 42(100.0)

Figures in Parenthesis are Percentages




Table No. A-2.8.2: Other Uses of Mobile

G:jtar lI?éa:::st Bihar | UP A.::a aM);eaghal
SEWA NS | nmzg | N30 | NI NEEZ ey
Relationship/contacts related to business — 168 62 94 43 17 85
suppliers, consumers, clients efc. (14.6) | (48.1) | (31.3) | (20.4) | (13.9) | (70.8)
To access market and price information 190 27 39 65 15 60
P (16.5) | (20.9) | (13.0) | (30.8) | (12.3) | (50.0)
. , . 185 14 31 13 26
To access market information for agriculture (16.1) 4(3.1) @n | aan | gon | @17
. . , 144 19 30 8 17
To access weather information for agriculture (12.5) 9(7.0) 63) | (142) | (66) | (142)
. . 135 21 40 10 18
To learn new agricultural practices (117) 5(3.9) 7.0) | 190) | (82) | (15.0)
. o , 112 13 29 14 12
To Learn about innovations in agriculture @.7) 2(1.6) @3) | (137) | (115) | (100)
Market information on milk//livelihood products 359 1(8) 7 50 8 17
services (31.2) ' (23) | (23.7) | (6.6) | (14.2)
Market information on non-farm goods (handicrafts, 112 17 1 41 8 34
etc.) 9.7) | (13.2) | (3.7) | (194) | (6.6) | (28.3)
19 15 18 40 6
To follow-up on payment 471 | (116) | 60) | (19.0) | (4.9) 11(9.2)
, 185 16 34 6 55
Transport of goods and services (16.1) 2(1.6) (5.3) | (16.1) | (49) | (4538)
. . 127 12 57 7 49
Check/Confirm, Prices from Various sources (11.0) 5(3.9) @0) | @7.0)| 57) | (408)
. , , 377 13 46 56 6 60
Plan and Coordinate with people you work with (327) | (10.1) | (153) | (265) | 4.9) | (50.0)
For children’s school projects 241 - 24 86
(20.9) (8.0) | (40.8)
Control N=380 | N=60 | N=92 | N=92 | N=44 | N=42
Relationship/contacts related to business — 33 30 21 18 18
suppliers, consumers, clients etc. (8.7) | (50.0) | (22.8) | (19.6) (42.9)
- , 28 2 13 15
To access market and price information (7.4) - 22 | (14.1) (35.7)
. , . 39 1 7
To access market information for agriculture (103) - 14 | (76) 4 (9.5)
. . . 32 1 7
To access weather information for agriculture (8.4) - a1 | 76) 7(16.7)
, . 16 2 16
To learn new agricultural practices (4.2) - 22 | (174) 4(9.5)
. o . 16 8
To Learn about innovations in agriculture 4.2) - 8.7) 4 (9.5)
Market information on milk//livelihood products 92 i 11 6 (14.3)
services (24.3) (12.0) '
g/lti.r)ket information on non-farm goods (handicrafts, : ;4} ) 11.7) (31.33) 7(16.7)
38 1 6
To follow-up on payment (10.0) 1(1.7) (1.4) | (65)
. 31 13 12
Transport of goods and services (8.2) - (14.1) (28.6)




. . 18 1 11 10
Check/Confirm, Prices from Various sources 4.7) - 14 | (12,0 (23.8)
. , , 87 4 31
Plan and Coordinate with people you work with (22.9) 1(1.7) 43) | (337) 9(21.4)
C , 70 2 20
For children’s school projects (18.4) - 22) | 217)

Figures in Parenthesis are Percentages




Table No. A-2.8.3: Number of Net banking transactions done in a month

Gujarat | Rajasthan Bihar UP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
None 819 (71.1) | 108 (83.7) | 269 (89.7) | 158 (74.9) | 94 (77.0) | 92 (76.7)
1-5 297 (25.8) | 14(10.9) | 31(10.9) | 53(25.1) [ 16 (13.1) | 21 (17.5)
6-10 32 (2.8) 3(2.3) - - 3(2.5) 2(1.7)
More than 10 4(.3) 4(3.1) - - 9(7.4) 5(4.2)
Control N=380 N=60 N=92 N=92 N=44 N=42
None 293 (77.1) | 59(98.3) | 90(97.8) | 83(90.2) |32(72.7) | 37(88.1)
1-5 84 (22.1) 1(1.7) 2(2.2) 9(9.8) | 11(25.0)] 5(11.9
6-10 1(.3) - - - - -
More than 10 2(.5) - - 1(2.3) -
Figures in Parenthesis are Percentages

Table No. A-2.8.4: Number of Digital Transactions in Previous Month

SEWA Gujarat | Rajasthan Bihar upP Assam | Meghalaya

N=1152 | N=129 N=300 N=211 N=122 | N=120
NEFT / RTGS / IMPS
None 947 (82.2) | 126 (97.7) | 296 (98.7) | 201 (95.3) | 120 (98.4) | 108 (90.0)
One 58 (5.0) - 1(3) 4(1.9) 2(1.6) 9(7.5)
Two 98 (8.5) 3(2.3) 1(.3) 5(24) - -
Three 37 (3.2) - 1(3) 1(.5) 2(1.7)
Four 6 (.9) - - -
Five and more 6 (.9) - 1(.3) - 1(.8)
Other Mobile Banking
None 1077 (93.5) | 123 (95.3) | 296 (98.7) | 196 (92.9) | 117 (95.9) | 110 (91.7)
One 19 (1.6) 2(1.9) 2(.7) 4(1.9) 2(1.6) 4(3.3)
Two 24 (2.1) 2(1.6) 1(3) 8 (3.8) - 2(1.7)
Three 20 (1.7) - - - 2(1.6) 1(.8)
Four 3(.3) 1(.8) - 2(.9) - -
Five and More 8(.7) 1(.8) 1(3) 1(.5) 1(.8) 3(2.5)
Above Ten 1(.1) - - - - -
Debit Card
None 929 (80.6) | 110 (85.3) | 292 (97.3) | 180 (85.3) | 80(65.6) | 83(69.2)
One 110 (9.5) 4(3.1) 2(.7) 104.7) | 16(13.1) | 17(14.2)
Two 71(6.2) 8 (6.2) 4(4) 11(5.2) 12 (9.8) 54.2)
Three 28 (2.4) 3(2.3) - 1(.5) 6 (4.9) 9(7.5)
Four 7(.6) 3(2.3) 1(3) 3(14) 1(.8) 2(1.7)
Five and More 7(.0) 1(.8) 1(.3) 6 (2.8) 7(5.7) 3(2.5)
Above Ten - - - - - 1(.8)
Credit Card
None 1145 (99.4) | 118 (91.5) | 299 (99.7) | 206 (97.6) | 121 (99.2) | 118 (98.3)
One 4(.3) 2(1.6) 1(3) 2(.9) 1(0.8) 1(.8)
Two 2(.2) 2 (1.6) - 3(1.4) -
Three - 2 (1.6) - 1(.8)
Four 1(.8) - -
Five and more
Mobile Wallets

None 1037 (90.0) | 101 (78.3) | 285(95.0) | 183 (86.7) | 114 (93.4) | 104 (86.7)
One 25(2.2) 1(.8) 4(1.3) 7(3.3) 1(.8) 4(3.3)
Two 29 (2.9) 6 (4.7) 3(1.0) 9(4.3) 4(3.3) 2(1.7)
Three 22 (1.9) 2(1.6) 3(1.0) - 2(1.6) 1(.8)
Four 18 (1.6) 6 (4.7) 2(.7) 2(.9) - 1(.8)




Fiveandmore | 21(1.8) | 7(54) 3(1 0 | 1047 | 1(8) 7(5.8)

Above Ten - 6 (4.7) - - 1(.8)
E Mitra- bank sakhl -Aadhar card

None - 124 (96.1) -

One - 5(3.9) - - - -

Control N=380 N=60 N=92 N=92 N=44 N=42

NEFT / RTGS / IMPS

None 319(83.9) | 60(100.0) | 92(100) | 90(97.8) | 44 (100.0) | 40 (95.2)
One 25 (6.6) - - - - 2(4.8)
Two 24 (6.3) - - 2(2.2) - -
Three 5(1.3) - - -

Four 2(.9) - - -

Five and more 5(1.3) - - -

Other Mobile Banking

None 370(97.4) | 60(100.0) | 92(100) | 92(100) | 44(100.0) | 42(100.0)
One 1(.3) - - - - -
Two 2(.9) - - -
Three 3(.8) - - -
Four 2(.5) - - -
Five and more 2(.5) - -
Debit cards
None 338(88.9) | 59(98.3) | 92(100) | 92(100) | 37(84.1) | 33(78.6)
One 24 (6.3) - - - 4(9.1) 4(9.5)
Two 10 (2.6) - - - 1(2.3) 2(4.8)
Three 5(1.3) - - 1(2.4)
Four 1(.3) - - - - -
Five and more 2(.9) 1(1.7) - - 2(4.5) 1(24)
Above Ten - - - - - 1(2.4)
Credit cards
None 378(99.5) | 60(100.0) | 92(100) | 92(100) | 44(100.0) | 42(100.0)
One 1(.3) - - - - -
Three 1(.3) - - -
Mobile wallets
None 358(94.2) | 59(98.3) | 92(100) | 89(96.7) | 44(100.0) | 39(92.9)
One 4(1.1) - - 1(1.1) - 1(2.4)
Two 5(1.3) - - - - 1(24)
Three 8(2.1) - - 1(1.1) -
Four 1(.3) 1(1.7) - - - -
Fiveandmore | 4 (1.1) - - 1(1.1) - 1(24)
Above Ten - - - -
E Mltra- bank sakhl -Aadhar card
None - 54 (90.0) -
One - 6 (10.0) - -

Figures in Parenthesis are Percentages

Table No. A-2.8.5: Respondents Know About Cashless Transactions

Gujarat | Rajasthan | Bihar UpP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Debit Card 736 (63.9) | 93(72.1) | 84(28.0) | 136 (64.5) | 59 (48.4) | 69 (57.5)
GPay 425(36.9) | 71(55.0) | 9(3.0) 5(11.8) |21 (17.2) | 32(26.7)
Bank transfer | 353 (30.6) | 24 (18.6) | 76(25.3) | 97 (46.0) | 5(4.1) 14 (11.7)
PayTM 418(36.3) | 68(52.7) | 12(4.0) | 25(11.8) | 15(12.3) | 30(25.0)
Credit Card | 204 (17.7) | 46(35.7) | 80(26.7) | 97 (46.0) | 7(5.7) 6 (5.0)




Bhim 275(23.9) | 29(22.5) | 11(3.7) | 23(109) | 5(4.1) | 7(58)
UPI 232(20.1) | 32(24.8) | 11(3.7) | 21(10.0) | 5(41) | 22(18.3)
E-Wallet 152 (13.2) | 53 (41.1) i 152 | 1008 | 4(3.3)
Control N=380 N=60 N=92 | N=92 | N=44 N=42
Debit Card | 204 (53.7) | 27 (45.0) | 22 (23.9) | 59 (64.1) | 18 (40.9) | 17 (40.5)
PayTM 111(29.2) | 7(11.7) i 3(3.3) | 4091) | 3(1.1)
GPay 102 (26.8) | 8 (13.3) - 222) | 4(91) | 6(14.3)
CreditCard | 60(15.8) | 5(83) | 15(16.3) | 12(13.0) | 1(2.3) -
Bank transfer | 101 (26.6) | 3 (5.0) 20.7) | 33(35.9) i 2 (4.8)
Bhim 51(134) | 1(1.7) 2(2.2) -
EWallet 23(6.1) | 10(16.7) 1(1.1) -
UPI 379.7) | 1(1.7) 2(2.2) 3(7.1)

Figures in Parenthesis are Percentages

Table No. A-2.8.6: Overall Cashless Transactions Done by Respondents in last year

Gujarat | Rajasthan | Bihar UupP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Debit Card 305 (26.5) | 32(24.8) | 23(7.7) | 47(22.3) | 49 (40.2) | 46(38.3)
Bank transfer | 208 (18.1) | 11(8.5) | 26(8.7) | 24(11.4) | 3(25) 10 (8.3)
GPay 122 (10.6) | 27(20.9) | 9(3.0) | 18(8.5) | 14(11.5) | 15(12.5)
PayTM 90(7.8) | 19(14.7) | 1M (@3.7) [21(10.0) | 9(74) 13 (10.8)
Bhim 30 (2.6) 8 (6.2) 11@3.7) | 5(24) 2(1.6) -
Credit Card 15(1.3) | 15(11.6) | 6(2.0) 5(24) 3(2.5) 3(2.5)
UPI 31(2.7) 8(6.2) - 2(0.9) 3(2.5) 2(1.7)
EWallet 17 (1.5) | 20(15.5) - 4(1.9) - 2(1.7)
Control N=380 N= N=92 N=92 N=44 N=42
Debit Card 53 (14.0) 2(3.3) 2(2.2) 3(3.3) | 8(18.2) 8 (19.0)
Credit Card 1(0.3) 1(1.7) - - - -
Bank transfer | 55 (14.5) - 10(10.9) | 6(6.5) - (2.4)
PayTM 17 (4.9) 1(1.7) - 3(3.3) - (2.4)
GPay 20 (5.3) 1(1.7) - - (9.5)
EWallet 1(0.3) 2(3.3) - - -
Bhim 5(1.3) 1(1.7) - -
UPI 3(0.8) 1(1.7) - -
Figures in Parenthesis are Percentages

Table No. A-2.8.7: Knowledge about Cashless Transactions (Number)

Gujarat | Rajasthan Bihar UupP Assam | Meghalaya
SEWA | N=1152 N=129 N=300 N=211 N=122 N=120
None 334 (29.0) | 29(22.5) | 156 (52.0) | 64 (30.3) | 57 (46.7) | 50 (41.7)
One 262 (22.7) | 23(17.8) | 75(25.0) | 29(13.7) | 43(35.2) | 27(22.5)
Two 130 (11.3) | 7(54) 28(9.3) |42(19.9) | 7(5.7) 11(9.2)
Three 95 (8.2) 6(4.7) 28(9.3) | 52(24.6) | 8(6.6) 10 (8.3)
Four 84 (7.3) | 17(13.2) 4(1.3) 2(0.9) 2 (1.6) 9(7.5)
Five 63 (5.5 | 19(14.7) 4(1.3) 2(0.9) 3(2.5) 10 (8.3)
Six 47 (4.1) 9(7.0) 3(1.0) 1(0.5) - 2(1.7)
Seven 41(3.6) 7(5.4) 2(0.7) 104.7) | 2(1.6) 1(.8)
Eight 96 (8.3) 12(9.3) - 9(4.3) - -
Control | N=380 N=60 N=92 N=92 N=44 N=42
None 144 (37.9) | 30(50.0) | 58 (63.0) | 30(32.6) | 26 (59.1) | 24 (57.1)
One 85(22.4) | 16(26.7) | 19(20.7) | 28 (30.4) | 13(29.5) | 11(26.2)
Two 43(11.3) | 6(10.0) 8(8.7) |24(26.1)| 2(4.5) 4(9.5)
Three 33(8.7) 2(3.3) 7(7.6) 8 (8.7) 2(4.5) -




Four 27 (11) 2(3.3) - - 1(2.3) 3(7.1)
Five 17 (4.5) 2(3.3) - - -
Six 8(2.1) 1(1.7) - -
Seven 6 (1.6) 1(1.7) - 1(1.1)
Eight 17 (4.5) - 1(1.1)

Figures in Parenthesis are Percentages

Table No. A-2.8.8: Cashless Transactions Done in Last year (Number)

Gujarat | Rajasthan Bihar upP Assam | Meghalaya

SEWA | N=1152 N=129 N=300 N=211 N=122 N=120
None 704(61.1) | 80(62.0) 253 (84.3) 146 (69.2) 67 (54.9) | 72(60.0)
One 275(23 9) | 17(13.2) | 31(10.3) | 39(18.5) | 41(33.6) | 25(20.8)
Two 78(6.8) 9(7.0) 5(1.7) 9(4.3) 6 (4.9) 12 (10.0)
Three 39(3.4) 10(7.8) 4(1.3) 7(3.3) 4(3.3) 4(3.3)
Four 30(2.6) 4(3.1) 4(1.3) 6 (2.8) 2(1.6) 5(4.2)
Five 12(1.0) 1(.8) 1(0.3) 2(0.9) 2(1.6) 2(1.7)
Six 8(.7) 2(1.6) 2(0.7) -
Seven 6(.5) 5(3.9) 2(0.9)
Eight 1(.8)
Control | N=380 N=60 N=92 N=92 N=44 N=42
None 284(74.7) | 54(90.0) | 81(88.0) | 81(89.0) | 36(81.8) | 33(78.6)
One 67(17.6) 4(6.7) 10 (10.9) 8 (8.8) 8(18.2) 6 (14.3)
Two 15(3.9) 1(1.7) 1(1.1) 2(2.2) 2(4.8)
Three 5(1.3) - - - -
Four 5(1.3) - - 1(2.4)
Five 2(.5) - - -
Six 1(.3) 1(1.7) -
Seven 1(.3) - -

Figures in Parenthesis are Percentages

Table No. A-2.8.9: Respondents have Difficulty Accessing Cashless Transactions

SEWA N Control N
Gujarat 657 (57.0) | 1152 | 229 (60.3) | 380
Rajasthan 51(39.5) | 129 2(53.3) | 60
Bihar 234 (78.0) | 300 5(92.4) | 92
Uttar Pradesh | 95(45.0) | 211 | 49(53.3) | 92
Assam 72(59.0) | 122 1(70.5) | 44
Meghalaya 61(50.8) | 120 9(69.0) | 42

Figures in Parenthesis are Percentages

Table No. A-2.8.10: Overall Type of Difficulties Faced while Accessing Cashless Transactions
Gujarat | Rajasthan Bihar UupP Assam | Meghalaya
SEWA N=657 N=51 N=234 N=95 N=72 N=61
Lack of awareness/knowledge | 400 (60.9) | 12(23.5) | 201 (85.9) | 61 (64.2) 39 (54.2) | 29 (47.5)
Lack of Skills 201(44.3) | 7(138.7) | 216(92.3) | 71 (74.7) | 38 (52.8) | 30(49.2)
Lack of availability 71(10.8) 3(5.9) 34 (14.5) | 39(41.1) | 19(26.4) -
Lack of hardware 3(.5) - - 7(74) 116(22.2) -
Lack of Connectivity 3(.5) 1(2.0) 33(14.1) | 42(44.2) | 4(5.6) 3(4.9
Trust issues 192 (29.2) | 35(68.6) 3(1.3) [ 13(13.7) | 6(8.3) | 28(45.9)
Reliance on cash 59(9.0) 3(5.9) 1(4) 12(12.6) | 4(5.6) -
Control N=229 N=32 N=85 N=49 N=31 N=29
Lack of awareness/knowledge | 148 (64.6) | 12(37.5) | 71(83.5) | 35(71.4) | 17 (54.8) | 18(62.1)
Lack of Skills 100 (43.7) | 12(37.5) | 85(100.0) | 35(71.4) | 14 (45.2) | 18(62.1)




Lack of availability 19 (8.3) - 17(20.0) | 28 (57.1) | 10 (32.3)
Lack of hardware - - 3(3.5) |16(32.7) | 6(19.4)
Lack of Connectivity 4(1.7) - 2(24) 8(16.3) | 2(6.5) -
Trust issues 65(28.4) | 21(65.6) 1(1.2) [10(204) | 5(16.1) | 11(37.9)
Reliance on cash 15 (6.6) 1(3.1) 1(1.2) [17(34.7)| 3(9.7) -
Figures in Parenthesis are Percentages
Table No. A-2.8.11: Participation in Financial Digital Literacy and Awareness Programs
Gujarat Rajasthan Bihar UupP Assam Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
SEWA Bank/SEWA's Programs 1152 (100.0) | 129 (100.0) | 300 (100.0) | 211 (100.0) | 122 (100.0) | 120 (100.0)
Digital Jagriti Programs 338 (29.3) 8 (6.2) 29(9.7) 57 (27.0) 6 (4.9) -
Common Service Centres (CSCs) 169 (14.7) 1(.8) 26 (8.7) 6 (2.8) 1(.8)
Digidhan Melas 31(2.7) - - 3(14) 2(1.6)
Other banks/RBI Literacy Programs 57 (4.9) 7(54) 1(.3) 4(1.9) 3(2.9) -
Control N=380 N=60 N=92 N=92 N=44 N=42
NO 304 (80.0) | 53(88.3) | 73(79.3) 67 (72.8) | 31(70.5) 18 (42.9)
SEWA Bank/SEWA's Programs 35(9.2) - 19(20.7) | 21(22.8) 3(6.8) 10 (23.8)
Digital Jagriti Programs 7(1.8) - 2(2.2) 6 (13.6) -
Common Service Centres (CSCs) 6 (1.6) 1(1.1) ( 2) -
Digidhan Melas - - - -
Other banks/RBI Literacy Programs 7(1.8) 7(11.7) 2(4.8)
Figures in Parenthesis are Percentages
Table No. A-2.9.1: Overall Frequency of Inclusion of various items in Diet
Gujarat | Rajasthan | Bihar UP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Grains
At least twice a day 1140(99.0) | 127(98.4) | 271(90.3) | 196(92.9) | 74(60.7) | 115(95.8)
Once a day 12(1.0) 1(.8) 29(9.7) 15(7.1) | 48(39.3) 5(4.2)
Once or twice a week - 1(.8) - - - 1(.1)
Pulses
At least twice a day 177(15.4) 6(4.7) 112(37.3) | 110(52.1) | 25(20.5) | 87(72.5)
Once a day 324(28.1) | 64(49.6) | 125(41.7) | 83(39.3) | 77(63.1) | 30(25.0)
Once or twice a week 591(51 3) | 55(42.6) | 60(20.0) | 17(8.1) | 18(14.8) 2(1.7)
Once or twice amonth |  52(4.5) 4(3.1) 3(1 0) 1(.5) - 1(.8)
Rarely/No 8(.7) - 2(1.6) -
Vegetables /Green Leafy vegetables
At least twice a day 821(71.3) | 21(16.3) | 202(67.3) | 129(61.1) | 34(27.9) | 86(71.7)
Once a day 305(26 5) | 96(74.4) | 98(32.7) | 82(38.9) | 41(33.6) | 18(15.0)
Once or twice a week 19(1.6) 11(8.5) - - 45(36.9) 16(13.3)
Once or twice a month 3(.3) 1(.8) 2(1.6) -
Rarely/No 4(.3) - - -
Dairy Products
At least twice a day 903(78.4) 56(43 4) | 63(21.0) | 88(41.7) | 18(14.8) 8(6.7)
Once a day 196(17.0) | 49(38.0) | 41(13.7) | 89(42.2) | 36(29.5) | 23(19.2)
Once or twice a week 23(2.0) 22(17.1) | 51(17.0) | 21(10.0) | 56(45.9) | 33(27.5)
Once or twice a month 4(.3) 2(1.6) 76(25.3) 9(4.3) 7(5.7) 13(10.8)
Rarely/No 26(2.3) 69(23.0) 4(1.9) 5(4.1) 43(35.8)
Eggslnon-vegetarian items
At least twice a day 20(1.7) - - - - 20(16.7)
Once a day 10(.9) - 45(15.0) | 12(5.7) 12(9.8) 65(54.2)
Once or twice a week 66(5.7) - 192(64.0) | 20(9.5) | 101(82.8) | 28(23.3)
Once or twice amonth | 102(8.9) 4(3.1) 50(16.7) | 56(26.5) 8(6.6) 5(4.2)
Rarely/No 054(82.8) | 125(96.9) | 13(4.3) | 123(58.3) 1(.8) 2(1.7)




Control Gujarat | Rajasthan | Bihar UupP Assam | Meghalaya
N=380 N=60 N=92 N=92 N=44 N=42
Grains
At least twice a day 371(97.6) | 60(100.0) | 72(78.3) (82.6) | 22(50.0) | 42(100.0)
Once a day 5(1.3) - 20(21.7) | 16(17.4) | 22(50.0) -
Once or twice a week 4(1.1) - - - - 4(.8)
Pulses
At least twice a day 53(13.9) 1(1.7) 23(25.0) | 37(40.2) | 10(22.7) | 36(85.7)
Once a day 125(32.9) | 29(48.3) | 52(56.5) | 50(54.3) | 27(61.4) 4(9.5)
Once or twice a week 183(48 2) | 29(48.3) | 17(18.5) 5(5.4) 6(13.6) 2(4.8)
Once or twice amonth |  16(4.2) 1(1.7) - - 1(2.3) -
Rarely/No 3(.8) - - - -
Vegetables /Green Leafy vegetables
At least twice a day 228(60.0) | 13(21.7) | 59(64.1) | 36(39.1) | 11(25.0) | 35(83.3)
Once a day 133(35 0) | 40(66.7) | 33(35.9) | 56(60.9) | 13(29.5) 5(11.9)
Once or twice a week 17(4.5) 7(11.7) - - 19(43.2) 2(4.8)
Once or twice a month 1(.3) - ( 3) -
Rarely/No 1(.3) - -
Dairy Products
At least twice a day 272(71.6) | 23(38.3) 9(9.8) 27(29.3) 1(2.3) 1(2.4)
Once a day 79(20.8) 22(36.7) | 15(16.3) | 28(30.4) 3(6.8) 2(4.8)
Once or twice a week 13(3.4) 15(25.0) | 25(27.2) | 11(12.0) | 24(54.5) 8(19.0)
Once or twice a month 2(.5) - 13(14.1) | 26(28.3) | 6(13.6) 9(21.4)
Rarely/No 14(3.7) - 30(32.6) - 10(22.7) | 22(52.4)
Eggslnon-vegetarian items
At least twice a day 1(.3) - - 2(4.8)
Once a day 1(.3) - 1(1 1) 2(2.2) - 15(35.7)
Once or twice a week 18(4.7) 4(6.7) 63(68.5) 5(5.4) 37(84.1) | 24(571)
Once or twice amonth |  30(7.9) 11(18.3) | 25(27.2) | 45(48.9) | 7(15.9) -
Rarely/No 330(86.8) | 45(75.0) 3(3.3) 40(43.5) - 1(2.4)
Figures in Parenthesis are Percentages
Table No. A-2.9.2: Sources for Buying Food grains and other items
Gujarat | Rajasthan | Bihar UP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Local Grocer 1056 (91.7) | 123 (95.3) | 300 (100) | 211 (100) | 121 (99.2) | 113(94.2)
Rudi ben/ Online website App | 330 (28.6) | 53 (41.1) - 38 (18.0) - -
Saved from own harvest 539 (46.8) | 83(64.3) | 35(11.7) | 85(40.3) | 109 (89.3) | 23(19.2)
Mall 3(.3) - - - - -
Market 1(1) - - 53 (44.2)
Nearby Town 3(3) - - 46 (38.3)
Online 2(.2) - - - - -
Control N=380 N=60 N=92 N=92 N=44 N=42
Local Grocer 365(96.1) | 60(100) | 92(100) | 92(100) | 44 (100) | 40(95.2)
Rudi ben/ Online website App 8(2.1) - - 4(4.3) - -
Saved from own harvest 195(51.3) | 57(95.0) | 13(14.1) (13 0) | 33(75.0) | 22(524)
Market - - - - 18 (42.9)
Nearby Town 8(2.1) - - 10 (23.8)
Figures in parenthesis are percentages
Table No. A-2.9.3: Family having Appropriate Clothing
Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120




Summer 1151 (99.9) | 129 (100) | 300 (100) | 210(99.5) | 122 (100) | 120 (100)
Winter 1141(99.0) | 129 (100) | 298 (99.3) | 209 (99.1) | 122 (100) | 120 (100)
Monsoon 989 (85.9) | 126 (97.7) | 206 (68.7) | 204 (96.7) | 122 (100) | 120 (100)
, N=707 N=92 N=300 N=211 N=109 N=115
School Uniform
699 (98.9) | 92(100) | 202 (67.3) | 175(82.9) | 109 (100) | 114 (99.1)
Control N=380 N=60 N=92 N=92 N=44 N=42
Summer 380 (100) | 60(100) | 92(100) | 92(100) | 44 (100) | 42(100)
Winter 378 (99.5) | 60(100) | 92(100) | 90(97.8) | 44(100) | 42(100)
Monsoon 328 (86.3) | 58(96.7) | 65(70.7) | 89(96.7) | 44(100) | 42(100)
, N=202 N=39 N=92 N=92 N=37 N=40
School Uniform
201(99.5) | 39(100) | 65(70.7) | 57(62.0) | 36(97.3) | 40(100)
Figures in Parenthesis are Percentages
Table No. A-2.9.4: Overall Family Members not having Appropriate Clothing
Gujarat | Rajasthan | Bihar upP Assam | Meghalaya
SEWA N=170 N=3 N=107 N=11 N=0 N=1
Self 157 (924) | 2(66.7) | 76(71.0) | 4 (36.4) - 1(100)
Adult Men 15(8.8) 3(100) | 72(67.3) | 5(45.5) -
Adult Women 10 (5.9) 2(66.7) | 35(32.7) | 11(100) - -
Female Children 25 (14.7) 39 (36.4) | 5(45.5) - 1(100)
Male Children 11 (6.5) 39(36.4) | 3(27.3) -
Control N=54 N=2 N=27 N=6 N=1 N=0
Self 49(90.7) | 1(50.0) |23(85.2) | 3(50.0) -
Adult Men 4(7.4) 2(100) |23(85.2) | 1(16.7) -
Other Adult women | 6 (11.1) 2(74) | 6(100) -
Female Children 2(3.7) 1(50.0) | 8(29.6) | 3(50.0) (100)
Male Children 2(3.7) 1(50.0) | 7(25.9) | 1(16.7) | 1(100)
Figures in Parenthesis are Percentages
Table No. A-2.9.5: Overall Spent on Clothing in a year
Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Less than Rs. 1000 | 29 (2.5) 2(1.6) 113.7) | 5(24) - -
Rs. 1000-3000 226 (19.6) | 12(9.3) | 60(20.0) | 38(18.0) | 5(4.1) 6 (5.0)
Rs. 3000-5000 399 (34.6) | 44(34.1) | 105(35.0) | 70(33.2) | 21(17.2) | 12(10.0)
More than Rs. 5000 | 498 (43.2) | 71(55.0) | 124 (41.3) | 98 (46.4) | 96 (78.7) | 100 (83.3)
Control N=380 N=60 N=92 N=92 N=44 N=42
Less than Rs. 1000 | 17 (4.5) - 7(7.6) | 24(26.1) -
Rs. 1000-3000 96(25.3) | 9(15.0) | 9(9.8) |21(22.8)| 2(45) -
Rs. 3000-5000 151(39.7) | 28(46.7) | 33(35.9) | 38(41.3) | 18(40.9) 4 (9.5)
More than Rs. 5000 | 116 (30.5) | 23(38.3) | 43(46.7) | 9(9.8) | 24 (54.5) | 38(90.5)

Figures in Parenthesis are Percentages




Table No. A-2.9.6: Overall - Have and Aspiration to Use Environmentally Friendly Products

Gujarat Rajasthan Bihar UpP Assam Meghalaya
SEW | Cont | SEW | Cont | SEW | Cont | SEW | Cont | SEW | Cont | SEW | Cont
A rol A rol A rol A rol A rol A rol
Have Solar N=17 | N=38 | N=1 | N=6 | N=30 | N=9 | N=21 | N=9 | N=1 | N=4 | N=1 | N=4
Lantern 52 | 0 | 29 0 | o | 2| 1 | 2| 2| 4|2/ 2
92 | 6 | 7| | s | 1] 8 5 | (;g7 (2?4
(167) | (16) | (5.4) 07 | (1) | 38) 1) sk
Aspire to Use N=96 | N=37 | N=1 | N=6 | N=26 | N=9 | N=20 | N=9 | N=1 | N=4 | N=7 | N=3
Solar Lantern 0 4 22 0 8 1 3 2 17 4 6 3
o1 | 48 55 45 | 86 | 34 | 53 | 26
85 | 302 164 137
632) | 0% (74)1.6 (8()).0 612) (6()).4 &5) (42)3.9 (7§.5 (7;.3 (6&)3.7 (72)3.8
Have Hariyali N=11 | N=38 | N=1 | N=6 | N=30 | N=9 | N=21 | N=9 | N=1 | N=4 | N=1 | N=4
Chullah 52 | 0 | 29 0| o0 | 2| 1| 2| 2| 4| 20]|:2
24 | | 5 | _ 1 6 | 2
(2.1) (39) (50) | (48)
Aspire to Use N=11 | N=38 | N=1 | N=6 | N=30 | N=9 | N=21 | N=9 | N=1 | N=4 | N=1 | N=4
Hariyali Chulah 28 | 0o | 24 0| o | 2| 1 | 2| 2| 4]|14]o0
7 | 4 52 49 | 83 | 34 | 31 | 14
870 | 271 165 121
o | 1) (6?.1 (68)3.3 50) (5()5.5 573 (5?.3 (62)3.0 (7;.3 (2;2 (3;30
Have Solar N=11 | N=38 | N=1 | N=6 | N=30 | N=0 | N=21 | N=9 | N=1 | N=4 | N=1 | N=4
Cooker 52 | 0 | 29 0| o | 2| 1 | 2 | 2| 4]2/] 2
16 2
103 - A . .
(14 | 16 (1.7)
Aspire to Use N=11 | N=37 | N=1 | N=6 | N=30 | N=9 | N=21 | N=9 | N=1 | N=¢ | N=1 | N=4
Solar Cooker 36 9 29 0 0 2 1 2 22 4 18 2
86 | 44 19 51 | 87 | 34 | 79 | 33
947 | 282 152 130
&0 | 140 (6()3.7 (7?.3 507) (5:)’,.3 619) (5;5.4 (7;.3 (7;.3 (6()3.9 (76)36
e Soar Hoater | N=1T | N=38 | N=1 | N=6 | N=30 | N=9 | N=21 | N=0 | N=1 | N=4 | N=1 | N=4
52 | 0 | 29| 0| o | 2| 1 | 2 | 2| 4]2/| 2
5] _ 1 3
(13) (2.5)
Aspire to Use N=11 | N=38 | N=1 | N=6 | N=30 | N=9 | N=27 | N=9 | N=1 | N=4 | N=1 | N=4
Solar Heater 37 0 29 0 0 2 1 2 22 4 17 2
25 49 80 | 33
917 | 280 106 120
80.7) | (73.7) | (353) (2;'2 (56.9) (5:)3'3 | (6‘;'4 (7‘;'6
:j\at';’ﬁs"i't'ggolar N=11 | N=38 | N=1 | N=6 | N=30 | N=9 | N=21 | N=9 | N=1 | N=4 | N=1 | N=4
y 52 0 | 29 | o 0 2 1 2 | 2| 4 | 20| 2
Torch
3] 5
40
oy | 209 ] A ] (1()).8 (1;.9
ﬁfp;’ﬁ] ::nl;?te N=11 | N=37 | N=1 | N=6 | N=30 | N=9 | N=21 | N=9 | N=1 | N=4 | N=1 | N=3
g y 12 8 29 | o0 0 2 1 2 | 2| 4 | o7 | 7
Solar Torch
21 15 63 | 26
822 | 269 80 104
(739) | (712) " e6) (2?8 (49.3) (4?'9 - (5?'9 (7()"3

Figures in Parenthesis are Percentages




Table No. A-2.9.7: Average Spending on Common lllness last year

Gujarat | Rajasthan | Bihar upP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Nothing 154 (13.4) | 10(7.8) 3(1.4) 1(.8) 3(2.5)
Less than Rs. 1000 | 91(7.9) 9(22.5) | 63(21.0) | 81(38.4) | 6(4.9) 12 (10.0)
Rs. 1000-3000 306 (26.6) 6(35.7) | 61(20.3) | 70(33.2) | 11(9.0) 0(16.7)
Rs. 3000-5000 332 (28.8) 7(20.9) | 79(26.3) | 28 (13.3) | 17 (13.9) 3(19.2)
More than Rs. 5000 | 269 (23.4) | 17(13.2) | 97 (32.3) | 29(13.7) | 87 (71.3) | 62 (51.7)
Control N=380 N=60 N=92 N=92 N=44 N=42
Nothing 56 (14.7) 8(8.7) 1(2.3) -
Less than Rs. 1000 | 37 (9.7) 14 (23.3) | 25(27.2) | 63 (68.5) | 2(4.5) -
Rs. 1000-3000 107 (28.2) | 22(36.7) | 22(23.9) | 13(14.1) | 2(4.5) 2(4.8)
Rs. 3000-5000 117(30.8) | 11(18.3) | 25(27.2) | 3(3.3) | 17(38.6) | 10(23.8)
More than Rs. 5000 | 63 (16.6) | 13(21.7) | 20(21.7) | 5(5.4) | 22(50.0) | 30(71.4)
Figures in Parenthesis are Percentages
Table No. A-2.9.8: Source of Spending on Other lliness last year
Gujarat | Rajasthan Bihar UP Assam | Meghalaya
SEWA N=998 N=119 N=300 N=208 N=121 N=117
From Household Expenses 774 (77.6) | 47(39.5) | 239(79.7) | 137 (65.9) | 104 (86.0) 82 (70.1)
From Savings 580 (58.1) | 92 (77.3) | 235(78.3) | 158 (76.0) | 106 (87.6) | 88 (75.2)
Borrowed from friends/Relatives 179 (17.9) | 10(84) | 66(22.0) | 13(6.3) | 18(14.9 4(34)
Borrowed from SHG 11(1.1) 2(1.7) 9(3.0) - 11(9.1) 12 (10.3)
Borrowed from local moneylender | 21 (2.1) - 24 (8.0) 1(.5) 7(5.8) 1(.9)
Had Insurance 1(.1) - 1(.3) - - 16 (13.7)
Control N=324 N=60 N=92 N=84 N=43 N=42
From Household Expenses 259 (79.9) 27 (45.0) | 78(84.8) | 64(76.2) 39 (90.7) | 23(54.8)
From Savings 173(53.4) | 46(76.7) | 82(89.1) | 65(774) | 39(90.7) | 30(71.4)
Borrowed from friends/Relatives 56 (17.3) ( 7) 9(9.8) 2(24) 2(4.7) 6 (14.3)
Borrowed from SHG - 1(1.1) 1(1.2) ( 3) 5(11.9)
Borrowed from local moneylender | 8 (2.5) 3 (3.3) 1(1.2) -
Had Insurance - - - 3(7.1)
Figures in Parenthesis are Percentages
Table No. A-2.9.9: Average Spending on Other lliness last year
Gujarat | Rajasthan Bihar upP Assam | Meghalaya
SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Nothing 466 (40.5) | 48(37.2) | 78(26.0) | 98(46.4) [ 16(13.1) | 18(15.0)
Less than Rs. 1000 | 37 (3.2) 12 (9.3) 9(3.0) 4(1.9) 4(3.3) -
Rs. 1000-3000 54 (4.7) 21(16.3) | 33(11.0) 3(1.4) 6 (4.9) 4(3.3)
Rs. 3000-5000 171 (14.8) | 23(17.8) | 31(10.3) 5(24) |22(18.0) 3(2.5)
More than Rs. 5000 | 424 (36.8) | 25(19.4) | 149(49.7) | 101 (47.9) | 74 (60.7) | 95(79.2)
Control N=380 N=60 N=92 N=92 N=44 N=42
Nothing 173 (45.5) | 17(28.3) | 32(34.8) | 57 (62.0) | 2(4.5) 9(21.4)
Less than Rs. 1000 | 17 (4.5) 5(8.3) 1(1.1) 2(2.2) 1(2.3) -
Rs. 1000-3000 25 (6.6) 6 (10.0) 5(5.4) 3(3.3) 4(9.1)
Rs. 3000-5000 62(16.3) | 12(20.0) | 18(19.6) 2(2.2) 17 (38.6) -
More than Rs. 5000 | 103 (27.1) | 20(33.3) | 36(39.1) | 28(30.4) | 20 (45.5) | 33 (78.6)

Figures in Parenthesis are Percentages

Table No. A-2.9.10: Source of Finance to meet Expenses on Other lliness last year

| Gujarat |

Rajasthan |

Bihar

UP

| Assam | Meghalaya |




SEWA N=686 N=81 N=222 N=113 N=106 N=102
From Savings 508 (74.1) 70 (86.4) | 194 (87.4) | 95(84.1) | 104 (98.1) | 97(95.1)
From friends/Relatives 255(37.2) | 13(16.0) | 139 (62.6) 61 (54.0) | 52 (49.1) 48 (47.1)
Borrowed from SHG 31(4.5) ( 7) 28 (12.6) | 12(10.6) | 22(20.8) | 34(33.3)
Borrowed from local moneylender | 46 (6.7) 41(185) | 7(6.2) 7 (6.6) 4(3.9)
Had Insurance 8(1.2) - 1(.5) 1(.9) 1(.9) 31(30.4)

Control N=207 N=43 N=60 N=35 N=42 N=33
From Savings 162 (78.3) | 36(83.7) | 52(86.7) 31 (88.6) | 42 (100.0) | 31(93.9)
From friends/Relatives 77 (37.2) 1(2.3) 48 (80.0) | 22(62.9) | 18(42.9) | 20(60.6)
Borrowed from SHG 3(1.4) - 8(13.3) 1(2.9) 2(4.8) 11(33.3)
Borrowed from local moneylender | 6 (2.9) 2(4.7) 5(8.3) - 2(6.1)
Had Insurance - - - 4 (11.4) 11 (33.3)




Table No. A-2.9.11: Reasons for BOYS Dropping Out or Never Attending School

Gujarat | Rajasthan | Bihar UP Assam | Meghalaya
SEWA N=38 N=4 N=40 N=15 N=2 N=30
Difficulty in reaching school 2(5.3) - 1(2.5) 1(6.7) - -
School is far 5(13.2) - - - -
Could not afford school fees 2(5.3) 1(25.0) | 9(22.5) | 13(86.7) 9 (30.0)
Not good in studies 10(26.3) | 1(25.0) | 11(25.0)] 1(6.7) 4 (13.3)
Teaching was not good 8(21.1) | 1(25.0) - - -
lliness 1(2.6) - - 2(13.3) 1(3.3)
Marriage fixed - - 2(5.0) - - 8 (26.7)
Responsibilities at home 11(28.9) | 1(25.0) [10(25.0) | 1(6.7) | 1(50.0) -
Taking care of younger siblings 1(2.6) - 2(5.0) - - -
Not interested in studies 5(13.2) | 1(25.0) |14(35.0) | 1(6.7) 13 (43.3)
Started working - (50.0) 1(2.5) (6.7) -
Decreased income due to covid - - - - - 1(3.3)
Control N=13 N= N=3 N=12 N= N=14
Difficulty in reaching school 1(71.7) - - 3(25.0) | 1(25.0) -
School is far - 6 (50.0) | 1(25.0) -
Could not afford school fees 2(15.4) - 10 (83.3) 1(7.1)
Not good in studies (30.8 1(33.3) | 2(16.7) | 1(25.0) -
Teaching was not good - - 3(25.0) - -
lllness 2 (154) 2(16.7) [ 1(25.00 ] 3(21.4)
Marriage fixed - - - - - 6 (42.9)
Responsibilities at home 6(46.2) | 2(50.0) | 1(33.3) | 5(41.7) | 1(25.0) 1(7.1)
Taking care of younger siblings 1(1.7) - - - - -
Not interested in studies 1(1.7) 1(25.0) - - (25.0) | 3(21.4)
Started working - 1(25.0) | 1(33.3) | 1(8.3) (25.0) 1(7.1)
Lack of Facilities for Online classes during COVID lockdown | 1 (7.7) 1(25.0) - - - -
Decreased income due to covid - - 1(33.3) | 4(33.3) 1(3.3)
Figures in Parenthesis are Percentages
Table No. A-2.9.12: Reasons for GIRLS Dropping Out or Never Attending School
Gujarat | Rajasthan | Bihar UpP Assam | Meghalaya
SEWA N=38 N=4 N=40 N=11 N=2 N=30




Lack of Facilities for Online classes during COVID lockdown

Difficulty in reaching school 5(13.2) - 2(18.2)
School is far 4(10.5) - - -
Could not afford school fees 8(21.1) (17.5) 1 10(90.9) (10.0)
Not good in studies 11 (28.9) 1(9.1) (10.0)
There was no toilet with water 1(2.6) -
Teaching was not good 5(13.2) - -
Parents/elders did not want 1(2.6) 1(2.5) -
lllness - 2(5.0) | 1(91) 1(3.3)
Marriage fixed - (25.0) |4(10.0) 5(16.7)
Responsibilities at home 11 (28.9) (25.0) | 8(20.0) | 1(9.1) 1(3.3)
Taking care of younger siblings 1(2.6) 2(5.0)
Not interested in studies 5(13.2) (25.0) | 4(16.0) | 2(18.2) 10 (33.3)
Lack of Facilities for Online classes during COVID lockdown (25.0) - 1(3.3)
Started working - - 1(3.3)
Decreased income due to covid - 1(4.0) - - 1(3.3)
Control N=13 N= N=3 N=10 N=4 N=14
Difficulty in reaching school - - 6 (60.0) | 1(25.0) -
School is far 1(1.7) 5(50.0) -
Could not afford school fees 2(15.4) - - 9(90.0) - -
Not good in studies (46.2 1(25.0) - 1(10.0) | 1(25.0) 1(7.1)
There was no toilet with water - - - - -
Teaching was not good - 1(10.0)
Parents/elders did not want - - -
lllness 2 (154) - 1(10.0) -
Marriage fixed - - - - - 7 (50.0)
Responsibilities at home 3(23.1) | 2(50.0) [ 1(33.3) | 3(30.0) | 2(50.0) -
Taking care of younger siblings - 1(25.0) - 1(10.0) - -
Not interested in studies 3(75.0) | 1(33.3)| 1(10.0) | 1(25.0) | 4(28.6)

Started working

Decreased income due to covid

1 (%.7) 1 (2-5.0) RE (1-0.0)
- 3(30.0

Figures in Parenthesis are Percentages

Table No. A-2.9.13: Overall Awareness about Various Schemes

| | Gujarat | Rajasthan | Bihar | UP | Assam | Meghalaya |




SEWA N=1152 N=129 N=300 N=211 N=122 N=120
Ujjwala Yojana 1023 (88.8) | 118(91.5) | 164 (54.7) | 203 (96.2) | 93 (76.2) 90 (75.0)
Pradhan Mantri Gram Aawas Yojana | 851 (73.9) | 116(89.9) | 229 (76.3) | 195(92.4) | 80 (65.6) | 66 (55.0)
Janani Yojana 837 (72.7) | 111 (86.0) | 170 (56.7) | 173 (82.0) | 58 (47.5) 4 (3.3)
Pradhan Mantri Fasal Bima Yojana 632 (54.9) | 102(79.1) | 100 (33.3) | 158 (74.9) | 67 (54.9) | 45(37.5)
MGNREGA 623 (54.1) | 107 (82.9) | 196 (65.3) | 186 (88.2) | 96 (78.7) | 118 (98.3)
Kanya Samriddhi Yojana 550 (47.7) | 82(63.6) | 107 (35.7) | 164 (77.7) | 59 (48.4) 2(1.7)
Drip Irrigation Scheme 579 (50.3) | 36(27.9) ( 7) 84 (39.8) | 30 (24.6) 3(2.5)
Swachh Bharat Abhiyan (toilet) 2(.2) 3(2.3) 9(4.3) - 7(5.8)
Atal Pension Scheme 1(1) - - 2(.9) - 1(.8)
Widow Pension 1 ( 1) 2(.7) 2(.9) - -
Jal Jeevan Mission (JJM) - - - - 21 (17.5)
Control N=380 N=60 N=92 N=92 N=44 N=42
Ujjwala Yojana 318 (83.7) | 58(96.7) | 62(67.4) 89 (96.7) | 30(68.2) | 22(524)
Pradhan Mantri Gram Aawas Yojana | 246 (64.7) | 57 (95.0) 6(82.6) | 85(92.4) | 25(56.8) | 20 (47.6)
Janani Yojana 233 (61.3) | 59 (98.3) 3(57.6) | 74(804) | 12(27.3) 1(2.4)
Pradhan Mantri Fasal Bima Yojana 177 (46.6) - 27 (29.3) | 76 (82.6) - -
MGNREGA 200 (52.6) | 60 (100.0) | 58 (63.0) | 78(84.8) | 38(86.4) | 42(100.0)
Kanya Samriddhi Yojana 171 (45.0) | 35(58.3) 6(17.4) | 56(60.9) | 16(36.4) -
Drip Irrigation Scheme 192 (50 5 | 19(31.7) - 18(19.6) | 1(2.3) 2(4.8)
Swachh Bharat Abhiyan (toilet) 3(5.0) 1(1.1) - 6 (14.3)
Widow Pension 2 (.5) - - - -
Table No. A-2.9.14: Schemes Respondents have Overall Benefitted from
SEWA Gujarat | Rajasthan | Bihar UpP Assam | Meghalaya
Uiiwala Yoiana N=1023 N=118 N=164 | N=203 N=93 N=90
. ) 686 (67.1) | 59 (50.0) | 78 (47.6) | 96 (47.3) | 72 (77.4) | 82 (91.1)
Pradhan Mantri Fasal Bima Yojana N=632 N=102 N=100 N=158 N=67 N=45
100 (15.8) | 31(30.4) | 10(10.0) | 40(25.3) | 32 (47.8) | 37(82.2)
Pradhan Mantri Gram Aawas Yojana N=851 N=116 N=229 N=195 N=80 N=66
181(21.3) | 46(39.7) | 96(41.9) | 19(9.7) | 41(51.3) | 50(75.8)
Janani Yojana N=837 N=111 N=170 | N=173 N=58 N=4
242 (28.9) | 33(29.7) | 51(30.0) | 28(16.2) | 24(41.4) | 2(50.0)
MGNREGA N=623 N=107 N=196 | N=186 N=96 N=118




177 (28.4) | 70(65.4) | 53(27.0) [ 19(10.2) | 83(86.5) | 117 (99.2)
Kanya Samriddhi Yojana N=550 N=82 N=107 | N=164 N=59 N=2
38 (6.9) 9(11.0) [ 29(271) | 8(4.9) |21(35.6) | 2(100.0)
Drip Irrigation Scheme N=579 N=36 N=2 N=84 N=30 N=1
33 (5.7) - - 2(24) | 9(30.0) 1(33.3)
Swachh Bharat Abhiyan (toilet) 2':1 020) 3 (TOS.O) - 9':1 (?0) 7’:1 (;,0)
, : N=1 - N= N=2 -
Widow Pension 1(100) . 2(100) | 2(100) .
. - - - N=2 N=1
Atal Pension Scheme - - 2(100) 1(100)
Jal Jeevan Mission (JJM) - - - - 4":1_310)
Control N=318 - N=62 N=89 N=30 N=22
Ujjwala Yojana 215 (67.6) - 35 (56.5) | 35(39.3) | 23 (76.7) | 15(68.2)
N=177 N=48 N=27 N=76 N=19 N=14
Pradhan Mantri Fasal Bima Yojana 15 (8.5) 8(16.7) | 6(22.2) | 5(6.6) | 12(63.2) | 12(85.7)
N=246 N=57 N=76 N=85 N=25 N=20
Pradhan Mantri Gram Aawas Yojana | 25(10.2) | 6(10.5) |[41(53.9)| 8(9.4) | 17(68.0) | 14(70.0)
N=233 N=59 N=53 N=74 N=12 N=1
Janani Yojana 29(124) | 14(23.7) [ 21(39.6) | 5(6.8) | 9(75.0) 1(100)
N=200 N=60 N=58 N=78 N=38 N=42
MGNREGA 35(17.5) | 33(55.0) | 16(27.6) - 34 (89.5) | 42(100)
N=171 N=35 N=16 N=56 N=16 -
Kanya Samriddhi Yojana 2(1.2) - - 1(1.8) | 8(50.0) -
N=192 N=19 - N=18 N=1 N=2
Drip Irrigation Scheme 8(4.2) - - 1(100) 2(100)
- N=3 - N=1 - N=6
Swachh Bharat Abhiyan (toilet) - - - 1(100) 6 (100)
N=2 - N= N=2 -
Widow Pension 2(100) - 2(100) | 2(100) -
- - - - N=1
Atal Pension Scheme - - 1(100)

Figures in Parenthesis are Percentages




Table No. A-2.9.15: Who Helped Respondents Benefit from Schemes

SEWA Gujarat | Rajasthan | Bihar UP Assam | Meghalaya
Ujjwala Yojana N=686 N=59 N=78 N=96 N=72 N=82
Through SEWA 144 (21.0) | 2(34) | 28(35.9) | 12(12.5) | 36 (50.0) -
No one 51(74) | 53(89.8) | 20(25.6) | 28 (29.2) | 27 (37.5) -
Any Other (specify) 491(716) | 4(6.8) [30(38.5) | 56(58.3) | 9(12.5) | 82(100)
Pradhan Mantri Fasal Bima Yojana N=100 N=31 N=10 N=40 N=32 N=37
Through SEWA 20 (20.0) 2(6.5) 2(20.0) | 8(20.0) | 13(40.6) -
No one 7(7.0) 25(80.6) | 6(60.0) | 11(27.5) | 17 (53.1) -
Any Other (specify) 73(73.0) | 4(129) | 2(20.0) | 21(52.5) | 2(6.3) 37 (100)
Pradhan Mantri Gram Aawas Yojana | N=181 N=46 N=96 N=19 N=41 N=50
Through SEWA 24 (13.3) 1(22) |46(47.9) | 2(10.5) | 18(43.9) -
No one 10(5.5) | 38(82.6) | 26(27.1) | 6(31.6) | 17 (41.5) -
Any Other (specify) 147(81.2) | 7(15.2) | 24(25.0) | 11(57.9) | 6(14.6) | 50 (100)
Janani Yojana N=242 N=33 N=51 N=28 N=24 N=2
Through SEWA 44(182) | 4(121) [ 17(33.3) | 3(10.7) | 6(25.0) -
No one 12(65.0) | 24(72.7) | 18(35.3) | 9(32.1) | 14 (58.3) -
Any Other (specify) 186 (76.9) | 5(15.2) [ 16(31.4) | 16(57.1) | 4(16.7) 2 (100)
MGNREGA N=177 N=70 N=53 N=19 N=83 N=117
Through SEWA 34 (19.2) 3(4.3) |32(60.4) | 3(15.8) | 49(59.0) -
No one 23(13.0) | 65(92.9) | 14(26.4) | 3(15.8) | 25(30.1) -
Any Other (specify) 120 (67.8) | 2(2.9) 7(13.2) | 13(68.4) | 9(10.8) | 117(100)
Kanya Samriddhi Yojana N=38 N=9 N=29 N=8 N=21 N=2
Through SEWA 10(26.3) | 1(11.1) | 7(241) | 4(50.0) | 7(33.3) -
No one 7(184) 8(88.9) |[13(44.8) | 2(25.0) | 11(524) -
Any Other (specify) 21(55.3) - 9(31.0) | 2(25.0) | 3(14.3) 2 (100)
Drip Irrigation Scheme N=33 - N=2 N=9
Through SEWA 6(18.2) 4(44.4)
No one 5(15.2) 2(100) | 4(444)
Any Other 22 (66.7) 1(11.1)
SBM N=2 =3 - =7
No one 1(50.0) 3 (100) - 7(100)
Any Other (specify) 1(50.0)
Widow Pension N=1




No one 1(100)
Atal Pension Scheme =2 N=2 - N=1
No one 1(50.0) | 1(50.0) - 1(100)
Any Other (specify) 1(50.0) | 1(50.0) -
Jal Jeevan Mission (JJM) - =4
No one - 4 (100)
Scholarship N=2
Any Other (specify) 2 (100)
PDS N=9
No one - - - 6 (66.7)

Control Gujarat | Rajasthan | Bihar UP Assam | Meghalaya
Ujjwala Yojana N=215 N=17 N=35 N=35 N=23 N=15
Through SEWA 31(14.4) - 2(5.7) - 5(21.7) -
No one 21(9.8) 17(100) | 16(45.7) | 5(14.3) | 7(30.4) -
Any Other (specify) 163 (75.8) - 17 (48.6) | 30(85.7) | 11 (47.8) | 15(100)
Pradhan Mantri Fasal Bima Yojana N=15 N=8 N=6 N=5 N=12 N=12
Through SEWA 6 (40.0) - - - 2(16.7) -
No one - 8(100) - - 6 (50.0) -
Any Other (specify) 9 (60.0) - 6(100) | 5(100) | 4(33.3) | 12(100)
Pradhan Mantri Gram Aawas Yojana | N=25 =6 N=41 N=8 N=17 N=14
Through SEWA 1(4.0) - 7(17.1) - 2 (11.8) -
No one 2 (8.0) 5(83.3) | 14(34.1) | 1(12.5) | 6(35.3) -
Any Other (specify) 22(88.0) | 1(16.7) |20(48.8) | 7(87.5) | 9(52.9) | 14(100)
Janani Yojana N=29 N=14 N=21 N=5 N=9 N=1
Through SEWA 2(6.9) - - - 1(11.1) -
No one 2(6.9) 14(100) | 6(28.6) - 4 (44.4) -
Any Other (specify) 25 (86.2) - 15(71.4) | 5(100) | 4(444) 1(100)
MGNREGA N=35 N=33 N=16 N=0 N=34 N=42
Through SEWA 1(2.9) - 5(31.3) - 9 (26.5) -
No one 1(2.9) 33(100) | 2(112.5) 12 (35.3) -
Any Other (specify) 33 (94.3) - 9 (56.3) - 13(38.2) | 42(100)
Kanya Samriddhi Yojana N=2 N= N=1 N=8
Through SEWA 2 (25.0)




No one 1(100) | 2(25.0

Any Other (specify) 2 (100) - 4 (50.0 -
Drip Irrigation Scheme =8 N= =2
Through SEWA -

No one 3(37.5) -
Any Other 5(62.5) 2 (100)
SBM - =6
No one - 6 (100)
Widow Pension =2

No one 2(100)

PDS - N=1

No one 1(100)

Figures in Parenthesis are Percentages




